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Information Console Developer Guide is a guide to designing, deploying, and
accessing custom reporting web applications using Actuate Information Console.

Information Console Developer Guide includes the following chapters:

About Information Console Developer Guide. This chapter provides an overview
of this guide.

Part 1. Customizing Actuate Information Console. This part describes how to use
Information Console and how to customize its appearance and layout.

Chapter 1. Introducing Actuate Information Console. This chapter introduces
Actuate Information Console web applications and explains how Information
Console works.

Chapter 2. Creating a custom Information Console web application. This chapter
explains how to work with Information Console JSP files to design custom
reporting web applications.

Chapter 3. Using Actuate Information Console portlets. This chapter explains how
to configure and deploy Information Console portlets.

Part 2. Actuate Information Console reference. This part describes the code
components that make up Information Console, such as URIs, JavaScript files,
servlets, tags, beans, and security facilities.

Chapter 4. Actuate Information Console configuration. This chapter describes the
Information Console configuration files and parameters.

Chapter 6. Actuate Information Console URIs. This chapter describes the
Information Console JSPs and URL parameters.

Chapter 5. Actuate Information Console JavaScript. This chapter describes the
Information Console JavaScript files.
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m  Chapter 7. Actuate Information Console servlets. This chapter describes the
Information Console Java servlets.

m  Chapter 8. Actuate Information Console custom tags. This chapter describes the
Information Console custom tag libraries.

m  Chapter 9. Actuate Information Console JavaBeans. This chapter lists the
Information Console JavaBeans.

m  Chapter 10. Using Actuate Information Console security. This chapter introduces
the Information Console Security Extension (IPSE) and explains how to use it.

m  Chapter 11. Customizing Information Console online help. This chapter describes
how to customize the Information Console online help files.
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Customizing Actuate Information
Console






Introducing Actuate
Information Console

This chapter contains the following topics:
m  About Actuate Information Console

m  About Actuate Information Console architecture
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About Actuate Information Console

4

Actuate Information Console is a web application that supports accessing and
working with report information using a web browser. Web developers and
designers use Actuate Information Console’s industry-standard technology to
design custom e.reporting web applications that meet business information
delivery requirements.

Actuate Information Console technology is platform-independent and
customizable. By separating user interface design from content generation,
Information Console ensures that reporting web application development tasks
can proceed simultaneously and independently. You deploy Actuate Information
Console on a network with Actuate BIRT iServer. Information Console accesses
and stores documents on an Encyclopedia volume managed by iServer. Actuate
Information Console technology is also scalable and supports clustering. On a
Windows system, the default context root for Information Console is C:\Program
Files\ Actuatell\iPortal\iportal for Information Console installed separately or
C:\Program Files\ Actuatell\iServer\servletcontainer\iportal for Information
Console embedded in the BIRT iServer application. On a UNIX-based system, the
default context root for Information Console is $Home/iPortal/iportal for
Information Console installed separately or $Home/iServer/servletcontainer/
iportal for Information Console embedded in the BIRT iServer application.

Actuate Information Console technology includes the following features:

m JavaServer Pages (JSPs) support creating HTML or XML pages that combine
static web page templates with dynamic content.

m Distributing requests to multiple Actuate BIRT iServer machines in an Actuate
BIRT iServer System System cluster balances server loads.

m  Simple Object Access Protocol (SOAP) standards provide plain text
transmission of XML using HTTP.

m  Actuate Information Delivery API supports direct communication between
the pages’ custom tags and Actuate BIRT iServer.

m The full range of authentication and authorization functionality that Actuate
BIRT iServer provides is available.

m  Secure HTTP (HTTPS) supports secure information transfer on the web.

m  JSR 168 compliant portlets provide access to reports through portal servers
that support the JSR 168 standard.

m Licensed options on BIRT iServer provide additional functionality. To use
these options on a BIRT iServer System, the BIRT iServer System must be
licensed for the options. For example, to use browser-based tools, such as BIRT
Interactive Viewer or BIRT Data Analyzer, the BIRT iServer requires the
appropriate license options.
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The BIRT 360 Option for BIRT iServer is required to use dashboard and gadget
files. If these options are not available, users cannot open dashboards or
gadgets in Information Console.

Setting up Actuate Information Console

You install Information Console in either of two ways:

m As a separate web application. This method enables native load-balancing for
iServer clusters, redundancy to support constant report services over the web,
and secure networks using firewalls and proxy severs as described in Chapter
10, “Using Actuate Information Console security.”

m  Automatically on the same host with iServer. This method provides reports
locally on each iServer machine.

For enterprise architectures, installing Information Console on several web
servers is recommended.

To deploy a report to the web, you need:
m  An Actuate Information Console installation.

m  An application server or JSP or servlet engine such as Actuate embedded
servlet engine or IBM WebSphere.

m  One or more Actuate designer tools and Actuate BIRT iServer System with
Actuate Management Console.

m Actuate BIRT iServer administrator privileges.

m Permission to read, write, and modify operating system directories as
necessary. For example, the directory Java uses to hold temporary files is
defined by the java.io.tmpdir property and is by default the value of the TMP
system variable in the Windows environment and /var/tmp in the UNIX and
Linux environments. Read and write permission must be provided to the
application server running Information Console for this directory.

This section discusses deployment concerns that may affect your Information
Console installation and how you wish to deploy reports to the web. For more
information about installing Information Console, see Installing BIRT iServer for
Windows or Installing BIRT iServer for Linux and UNIX.

Generating a web archive (WAR) for installation

To deploy Information Console on an application server, you can use a WAR file
of your Information Console application. Generating Web Archive is a feature of
Actuate Information Console that is available to Administrator-level users. This
feature creates a WAR file of your entire Actuate Information Console system.
Information Console streams the WAR file to your browser. You select a file name
and location to save the file. After you customize your system, you can create a
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6

WAR file to deploy the customized Information Console on other machines. The
customizations can include any modifications of JavaScript, JavaServer Pages
(JSP) and other web pages, and skins. Later chapters in this book provide detailed
information about customizing JavaScript and JSPs.

If Actuate Information Console is deployed as a WAR file, you cannot further
customize skins, add pages, or make any other changes that affect the Actuate
Information Console file structure in the WAR file. Instead, install Actuate
Information Console as a directory structure with the installation wizard on your
product CD and make your changes to that installation. Then use Generate Web
Archive to create a new WAR file and deploy that WAR file to your application
server.

How to customize and deploy Actuate Information Console in a cluster

To customize Actuate Information Console and deploy it to application servers in
a clustered environment, use the following general procedure.

1 Install Actuate Information Console on one of the machines in your cluster.

2 Customize the Actuate Information Console JavaScript, skins, and web pages
as desired.

Open Information Console. On the landing page, choose My Documents.

Log in as an Administrator-level user. On the Information Console banner,
choose Customization.

5 Choose Generate Web Archive. At the prompt, provide a location for the WAR
file. For example, provide the location where your application server accesses
WAR files. By default, the name of the WAR file of your customized Actuate
Information Console installation is acweb.war.

6 Deploy the WAR file to each remaining machine in your cluster.

Understanding Actuate Information Console load
balancing

Actuate Information Console supports two kinds of load balancing, as illustrated
in Figure 1-1, to ensure high availability and to distribute tasks for efficient
processing:

m  Actuate Message Distribution Service (MDS) balances the request load among
Actuate BIRT iServer machines in an Actuate BIRT iServer cluster.

The Message Distribution service eliminates the need for a third-party
network load balancer in front of the Actuate BIRT iServer tier. Actuate
Information Console determines which machines in a cluster have MDS
running and detects when the MDS machines go offline. MDS distributes the
load among the available servers and does not attempt to send a request to an
offline machine.
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m Clustered Actuate Information Console machines can use a third-party
application to balance the load among the application servers.

Application
Web A Actuate BIRT Q
<— | iServer
browser\ /

Information |(<—

Encyclopedia
Console volume
N~
Third-party Application Actuate /

. . =
Web application server N BIRT Q
browser |~ | serverload |=* |l|nformation iServer \
balancer Console e Encyclopedia
_I volume

Application Actuate /

web |/ e [Tl BRT

browser Information iServer
Console <—
| —

N Encyclopedia
volume

[ StateServer or SqlServer}<—

Figure 1-1 Load-balancing architecture for Information Console

Deploying a load-balancer for an Actuate BIRT iServer
cluster

To deploy a load-balancer or proxy layer in front of the Actuate BIRT iServer tier,
disable the Actuate load-balancing support by setting the MDS_ENABLED
configuration parameter to False in the web.xml Actuate Information Console
configuration file.

About using a cluster of application servers

If the application servers running Information Console support session state
management, you can configure Actuate Information Console and the application
servers to share and maintain a web browsing session state across a cluster of
Information Console instances. Configuring the application servers to track the
state of each Information Console instance supports reusing authentication
information. In other words, you can log in to an Information Console instance
and send a request using another Information Console instance without logging
in again using the second instance.

If you do not use an application server to track session state information,
managing the session state is fast, but you lose a user’s state information when
you restart Actuate Information Console or your application server.

Sharing session state information takes advantage of the application servers’
failover features. If a user is on a cluster application server running Information
Console and that application server fails, another application server running
Information Console can manage the user’s session.
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An application server works with one or more database servers to manage
session state information. All application servers must have access to the
database server to store and retrieve session state information. For specific
information about configuring your installation, see your application server
documentation.

About Actuate Information Console architecture

8

This section describes the general operation, authentication, and structure of
Information Console as a web application.

The Actuate Information Console architecture is illustrated in Figure 1-2.

Firewall Firewall
[ [
| Web or Application server | ‘ Database Server ‘
| Servlet or Page engine |
| Actuate Information |
Web Console | Actuate BIRT
browser ]|[ IDAPI proxy | iServer System
Actuate load L SOAP port
| balancing | =
| |
[ [
Figure 1-2 Actuate Information Console architecture overview

A user submits a request by choosing a link on a web page that specifies an
Actuate Information Console URIL As shown in Figure 1-2, the web or application
server receives the URI as an HTTP request and passes the request to the servlet
or page engine. The engine invokes Actuate Information Console, interprets the
URI, and communicates with the Actuate BIRT iServer using the Actuate
Information Delivery API (IDAPI). The IDAPI manages the request and returns
the results to Actuate Information Console and the servlet or page engine. The
web server returns the results to the web browser. Then, the web browser
displays the results for the user.

Actuate Information Console manages requests as part of a JSP engine within a
web or application server. There is no default user interface for the engine. On a
Windows system, Actuate Information Console installation places an Actuate
Information Console link on the Start menu.

Using proxy servers with Actuate Information Console

When setting up a proxy server with Actuate Information Console, there are steps
you must take if your internal application server port is protected by a firewall. In
this situation, when the proxy server changes the URL to point to the new
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context’s port, that port is unavailable due to the firewall. The usual solution is to
configure a reverse proxy, but if you are using multiple proxies and a reverse
proxy is not practical for your installation, Actuate Information Console can
perform the redirection.

To redirect a page without using a reverse proxy, Actuate Information Console
forwards the URL to redirect to the processRedirect.jsp page and updates the
browser’s location bar accordingly. This action processes on the client. The
browser takes the current URL location and updates the rest of the URI using the
redirected URL. You must also set the ENABLE_CLIENT SIDE_REDIRECT
configuration parameter to True and modify the redirect attributes in the <context
root>/WEB-INF/struts-config.xml file. The necessary modifications are included
in the file. You just need to comment out the lines that have the redirect attribute
set to True and uncomment the lines that forward to the processRedirect.jsp page.

For example, the following code is the struts-config.xml entry for the login action:

<!-- Process a user login -->

<action path="/login" name="loginForm"
scope="request" input="/iportal/activePortal/private/login.jsp"
type="com.actuate.activeportal.actions.AcLoginAction"
validate="false">

<forward name="loginform"
path="/iportal/activePortal/private/login.jsp" />

<!--

<forward name="success" path="/iportal/activePortal/private/common
/processredirect.jsp?redirectPath=/getfolderitems.do" />

-=>

<forward name="success" path="/getfolderitems.do"
redirect="true" />

<forward name="dashboard" path="/dashboard" redirect="true" />

<forward name="ajcLogin" path="/ajclanding.jsp" redirect="true" />

<forward name="landing" path="/landing.jsp" redirect="false" />

</action>

By default the forward statement for success points to getfolderitems.do with the
redirect attribute set to True. This code instructs the application server to send a
redirect with the getfolderitems.do URL when the user logs in.

From behind a firewall and proxy, this redirect method fails because the redirect
sent by the application server points to the application server port instead of the
firewall and proxy port. For success, comment out the line having redirect="true".
Uncomment the line that points to processRedirect.jsp. The following code shows
the updated entry in struts-config.xml:

<!-- Process a user login -->
<action path="/login" name="loginForm"
scope="request" input="/iportal/activePortal/private/login.jsp"
type="com.actuate.activeportal.actions.AcLoginAction"
validate="false">
(continues)

Chapter 1, Introducing Actuate Information Console 9



10

<forward name="loginform"
path="/iportal/activePortal/private/login.jsp" />

<forward name="success" path="/iportal/activePortal/private/common
/processredirect.jsp?redirectPath=/getfolderitems.do" />

<!--

<forward name="success" path="/getfolderitems.do"
redirect="true" />

-=>

<forward name="dashboard" path="/dashboard" redirect="true" />

<forward name="ajcLogin" path="/ajclanding.jsp" redirect="true" />

<forward name="landing" path="/landing.jsp" redirect="false" />

</action>

This change needs to be made for all the actions in struts-config.xml that send a
redirect to the browser.

About Actuate Information Console pages

Actuate Information Console uses JSPs to generate web pages dynamically before
sending them to a web browser. These JSPs use custom tags, custom classes, and
JavaScript to generate dynamic web page content. The JavaScript, classes, and
tags provide access to other pages, JavaBeans, and Java classes. For example,
application logic in Actuate Information Console can reside on the web server in
a JavaBean.

Web browsers can request a JSP with parameters as a web resource. The first time
a web browser requests a page, the page is compiled into a servlet. Servlets are
Java programs that run as part of a network service such as a web server. Once a
page is compiled, the web server can fulfill subsequent requests quickly, provided
that the page source is unchanged since the last request.

The dashboards servlet and JSPs support the dashboards and gadgets interface
for Information Console. The dashboard pages reside in <context root>\
dashboard\jsp. To provide dashboard access, enable the BIRT 360 license option.

The channels JSPs and custom tags support viewing reports submitted to
channels. The channels pages reside in <context root>\iportal\activePortal\
private\channels. Users access channels by clicking Channel in the sidebar.

The filesfolders JSPs and custom tags support accessing repository files and
folders. These JSPs and custom tags reside in <context root>\iportal\
activePortal\ private\filesfolders.

The submit request JSPs and custom tags support submitting new jobs. The
submit request JSPs reside in <context root>\iportal\activePortal\ private\
newrequest. For specific information about running jobs using Actuate
Information Console, see Using Information Console.

The options JSPs and custom tags support managing user option settings. The
options pages reside in <context root>\iportal\activePortal\ private\options.
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The viewing JSPs and custom tags support the following functionality, depending
on the report type:

m Searching report data

m Using a table of contents to navigate through a report
m Paginating or not paginating a report

m Fetching reports in supported formats

For specific information about viewing reports using Actuate Information
Console, see Using Information Console.

Use the default pages, customize the pages, or create entirely new pages to
deploy your reporting web application.

Working with Actuate Information Console URIs

Actuate Information Console Uniform Resource Identifiers (URIs) convey user
requests to the Actuate BIRT iServer System. URIs access functionality including
generating and storing reports, managing volume contents, and viewing reports.

About Actuate Information Console URIs

Actuate Information Console URIs consist of the context root and port of the web
server where you install and deploy the JSPs or servlets. Actuate Information
Console URIs have the following syntax:

http://<web servers:<ports>/iportal/<path><pages>.<type>
[?<parameter=value>{&<parameter=value>}]

m  <web server> is the name of the machine running the application server or
servlet engine. You can use localhost as a trusted application’s machine name
if your local machine is running the server.

m <port> is the port on which you access the application server or page or
servlet engine. The default port for Information Console installed separately is
8700, while the BIRT iServer embedded version uses 8900 by default.

m iportal is the default context root for accessing the Actuate Information
Console pages.

m <path> is the directory containing the page to invoke.
m <page> is the name of the page or method.
m  <type> isjsp or do.

m <parameter=value> specifies the parameters and values that the page
requires.

For example, to view the login page, Actuate Information Console uses a URI
with the following format:
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http://<web servers:<ports>/iportal
/login.jsp?TargetPage=<folder/file>

m iportal/login jsp is the JSP that provides default login functionality for
Information Console.

m TargetPage is the viewframeset.jsp parameter that specifies the page to direct
the user to after the login completes.

m <folder/file> is the complete pathname for the file that the client opens after
the login completes.

Using a special character in a URI

Actuate Information Console URIs use encoding for characters that a browser can
misinterpret. The following example uses hexadecimal encoding in the
Information Console URI to display the report, Msbargph.roi, from an
Encyclopedia volume:

http://infoconsole:8900/iportal/activePortal/viewer/
viewframeset.jsp
?name=%2fmsbargph%2eroi%3bl& vp=serverl

You do not have to use hexadecimal encoding in all circumstances. Use the
encoding only when the possibility of misinterpreting a character exists. The
following unencoded URI displays the same report as the preceding URI:

http://infoconsole:8900/iportal/activePortal/viewer/
viewframeset.jsp
?name=\msbargph.roi;1l& vp=serverl

Always encode characters that have a specific meaning in a URI when you use
them in other ways. Table 1-1 describes the available character substitutions. An
ampersand introduces a parameter in a URI, so you must encode an ampersand
that appears in a value string. For example, use:

&company=AT%26T
instead of:

&company=AT&T

Table 1-1 Encoding sequences for use in URIs
Character Encoded substitution
ampersand (&) %26
asterisk (*) Y%2a
at (@) %40
backslash (\) %5¢
colon (:) %3a
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Table 1-1 Encoding sequences for use in URIs

Character Encoded substitution
comma (,) Y%2¢
dollar sign ($) %24
double quote (") %22
equal (=) %3d
exclamation (!) %21
forward slash (/) Y%o2f
greater than (>) %3e
less than (<) %3¢
number sign (#) %23
percent (%) %25
period (.) Y%2e
plus (+) %2b
question mark (?) %3f
semicolon (;) %3b
space () %20
underscore (_) %5f

If you customize Actuate Information Console by writing code that creates URI
parameters, encode the entire parameter value string with the encode() method.
The encode() method is included in encoder.js, which is provided in the Actuate
Information Console <context root>/js directory. The following example encodes
the folder name /Training/Sub Folder before executing the getFolderltems
action:

<%-- Import the StaticFuncs class. --%>
<%@ page import="com.actuate.reportcast.utils.*" %>

o°

<
String url =
"http://localhost:8900/iportal/getfolderitems.do?folder=" +
StaticFuncs.encode ("/Training/Sub Folder") ;
response.sendRedirect (url) ;

>

o\°

The encode() method converts the folder parameter value from:
/Training/Sub Folder
to:

$2fTraining%2fSub%20Folder
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About UTF-8 encoding

All communication between Information Console and BIRT iServer uses UTF-8
encoding. UTF-8 encoding is the default encoding that web browsers support. For
8-bit (single-byte) characters, UTF-8 content appears the same as ANSI content.
However, if extended characters are used (typically for languages that require
large character sets), UTF-8 encodes these characters with two or more bytes.

UTEF-8 encoding support is encoded for all Information Console web pages. When
customizing these pages or adding customized web pages to an Information
Console web application, provide UTF-8 encoding support using the following
code:

<META
HTTP-EQUIV="Content-Type" CONTENT="text/html; charset=utf-8">

About Actuate Information Console functionality
levels

Actuate Information Console provides functionality levels that control which
features are available to a user. Each user has an allocated functionality level.
Functionality levels are mapped to security roles, much like privileges. Four
functionality levels are supplied with Actuate Information Console. Table 1-2
shows the supplied functionality levels and their corresponding security roles.

Table 1-2 Functionality levels mapping to security roles
Functionality level Security role

Basic All—default access
Intermediate Active Portal Intermediate
Advanced Active Portal Advanced
Administrator Active Portal Administrator

The Actuate Information Console administrator can modify these levels and add
additional levels by editing the configuration file. The standard location for the
Actuate Information Console configuration file is <context root>\WEB-INF\
functionality-level.config. The functionality level description includes the name
of its corresponding security role in the Encyclopedia volume.

Make sure that any roles specified in the configuration file also exist in the
Encyclopedia volume. Because all users automatically belong to the All security
role, all users will receive the functionality associated with the Basic functionality
level plus the functionality associated with any other roles they have.
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Understanding functionality levels

By default, the provided functionality levels give the following access. Users with
the Basic level can perform the following tasks:

m  Access Documents, My Jobs, and Channels
m Delete their own files

Basic level users cannot perform any other modifications. The default banner for
the Basic level looks like the one in Figure 1-3.

My Documents v ladd cortert 5]
Surup
-- Documents i 7.
: My Jobs
Figure 1-3 Banner menu for a basic level Actuate Information Console user

Users at the Intermediate level have all the Basic level access, and can also
perform the following tasks:

m Search documents.

m Create their own job notifications with attachments.
m Subscribe to channels.

m Upload and download files.

m  Use the interactive viewer, if this option is licensed.

Users at the Advanced level have all the Intermediate level access, plus they can
perform the following tasks:

m Create and delete folders.
m Share files and folders.
m Setjob priority.

The default banner for the Intermediate and Advanced levels adds a Search link
and looks like the banner in Figure 1-4.

My Documents v ladd cortert 5]
Surup
-- Documents i 7. A
: My Jobs
Figure 1-4 Banner menu for advanced level Actuate Information Console user

Users at the Administrator level can perform all Advanced level tasks and can
also clone and customize Actuate Information Console skins. The default banner
for the Administrator level adds a Customization link, activates the add content
function, and looks like the banner in Figure 1-5.

Chapter 1, Introducing Actuate Information Console 15



16

My Documents Mass Tah 1 o | add contert— [E]
% Customization

GUFUD

=% Documents 3 Default Folder
H ~

: My Jobs 1] Rename
Ichannels 2 copy & > administrator Q
Figure 1-5 Banner menu for an administrator Actuate Information Console user

Use Actuate Management Console to associate the levels with users in the
Encyclopedia volume by assigning the appropriate roles to each user.

Customizing functionality levels

Customize or add functionality levels by modifying or creating a level definition
in functionality-level.config. A functionality level definition consists of five parts:

m Level name

The level name must be a unique alphanumeric string, enclosed within
<Name> and </Name> tags.

m  Matching security role

The name of the security role that corresponds to the functionality level. Both
the security level and the functionality level must exist before the functionality
level can be assigned to a user. Enclose the role name with <Role> and
</Role> tags.

m Available features
Table 1-3 describes the five available features.

Table 1-3 Features for functionality levels

Feature Description

Channels Provides access to channels
Customization Provides access to skin customization
Documents Provides access to files and folders

Jobs Allows submitting and accessing jobs
Mobile Provides access to BIRT mobile viewing
Search Provides access to the file search facility

Features are specified one per line and are enclosed within <FeatureID> and
</FeaturelD> tags. When a feature is omitted from a functionality level, the
corresponding side menu or banner item is hidden to anyone assigned that
functionality level. For example, the Search feature is not provided in the Basic
functionality level, so the Search link does not appear for users with the Basic
functionality level.

m Available subfeatures
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Subfeatures correspond to actions that you can perform through Actuate
Information Console. Most subfeatures are associated with a feature. A
subfeature cannot be included in a functionality level if its corresponding
feature is not included. The subfeatures are described in Table 1-4.

Table 1-4 Subfeatures for functionality levels

Subfeature Feature Description

AddFile Documents Permits adding files when the user has
the appropriate privileges

AdvancedData NA Permits the modifying and synchronizing
of data sets in BIRT Studio

CreateFolder Documents Permits creating folders when the user
has the appropriate privileges

Dashboard NA Permits use of dashboards

BusinessUser

Dashboard NA Permits design and administration of

Developer dashboards

DeleteFile Documents Permits deleting files when the user has
the appropriate privileges

DeleteFolder Documents Permits deleting folders when the user
has the appropriate privileges

DownloadFile Documents Permits downloading files when the user
has the appropriate privileges

InteractiveViewing NA Permits opening Interactive Viewer

JobPriority Jobs Permits setting job priority, up to the
user’s maximum job priority

SelfNotification Jobs Activates e-mail notification for

WithAttachment successful jobs

ShareDashboard NA Permits sharing dashboards when the

user has the appropriate privileges

ShareFile Documents Permits sharing files when the user has
the appropriate privileges

SubscribeChannel ~ Channels  Permits subscribing to channels

Subfeatures are specified one per line, enclosed within <SubfeaturelD> and
</SubfeaturelD> tags.

Available Actuate Analytics user experience levels

Users can select their own Actuate Analytics user experience level on the
Actuate Information Console Options page from the levels listed here. The
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following Actuate Analytics user experience levels are available at this
functionality level:

= Novice
= Standard
= Advanced
The following code shows a sample functionality level entry:

<Level>
<Name>ViewAndSearch</Name>
<Role>All</Role>
<FeatureID>Jobs</FeatureID>
<FeatureID>Documents</FeatureID>
<FeatureID>Search</FeatureID>
<SubfeatureID>ShareFile</SubfeaturelID>
<SubfeatureIDs>DeleteFile</SubfeatureID>
<AnalyticsExperiencelLevel>Novice</AnalyticsExperienceLevel>
<AnalyticsExperiencelLevel>Standard</AnalyticsExperienceLevel>
<AnalyticsExperiencelLevel >Advanced</AnalyticsExperienceLevel>
</Level>

The level is named ViewAndSearch and is available to all security roles. Users
with View AndSearch functionality can run jobs, access documents, and search for
files. In addition, they can share and delete their own files, and set their Actuate
Analytics experience level to any of the available levels.

Customizing functionality level features

Customize functionality level features by modifying the action they perform and
the graphic image they use. Features are defined in the functionality-level.config
file. A feature definition consists of up to five parts:

m Feature ID

This is the feature name and must be a unique alphanumeric string, enclosed
within <ID> and </ID> tags. This value is used as the feature name in
functionality level definitions. Do not change this value, because the IDs are
used in the Actuate Information Console code to identify the features.

m Label key
This key is used in the Actuate Information Console resource files. These files
have names of the format, ActivePortalResources_<locale>.properties. The
files are located in <context root>\WEB-INF\lib\resources.jar. If this file does
not contain a resource file for a locale, the resource file,
ActivePortalResources.properties, for the default locale, en_US, is used. The
key provides for proper translation in the resource file so that the hyperlink
text for the feature is displayed using the current locale. Keys are enclosed
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within <Labelkey> and </Labelkey> tags. Do not change the key values or
the resource string substitution fails.

Link

This link is the target URI of the label key hyperlink, which is typically to the
page that corresponds to the feature. Table 1-5 shows the targets for each
feature. Links are enclosed within <Link> and </Link> tags. Change the link
target for the feature by replacing the default page or action name.

Table 1-5 Actuate Information Console targets for features

Feature Actuate Information Console target
Documents \getfolderitems.do

Jobs \selectjobs.do

Channels \selectchannels.do

Search \searchfiles.do

Customization \customize.do

Large icon and Small icon

These optional icons are displayed together with the link, depending on the
skin. For example, the classic skin displays the large icons, the treeview skin
uses the small icons, and the tabbed skin does not use these icons at all.

Table 1-6 shows features and their icons. Large icons are 32 pixels square.
Their file names are relative to the context root and are enclosed within
<Largelcon> and </Largelcon> tags. Small icons are 16 pixels square. Their
file names are relative to the context root and are enclosed within <Smalllcon>
and </Smalllcon> tags. Replace these file names with the names of your own
icons to customize your skin’s appearance.

Table 1-6 Icons for features

Feature Smalllcon Largelcon

Documents \images\ \images\
filesfoldersicon16x16.gif filesfoldersicon.gif

Jobs \images\requestsicon16x16.gif =~ \images\requestsicon.gif

Channels \images\channelsicon16x16.gif \images\channelsicon.gif

The following example shows a sample definition for the Channels feature. This
example specifies custom large and small icons. The classic and treeview skins,
and any skins cloned from them, use these new images for the channel icon.

<Feature>

<ID>Channels</ID>

(continues)
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<Labelkey>SBAR CHANNELS</Labelkeys>

<Link>/selectchannels.do</Link>

<SmallIcon>/images/customIconléxl6.gif</SmallIcon>

<Largelcon>/images/customIcon32x32.gif</Largelcon>
</Feature>

Preserving functionality levels and features

The functionality-levels.config file is overwritten during upgrade installations.
This change ensures that new levels, features, and subfeatures are available to
you with your new Actuate Information Console installation. If you have
modified your existing functionality-level.config file, make a backup of the
changes before the upgrade. Use the backed-up file to access your changes and
merge them into the new functionality-level.config file.

Using Actuate Analytics experience levels

If you have purchased the Actuate Analytics Option, additional customization
features are available. The Actuate Analytics Cube Viewer uses experience levels
to disable Cube Viewer features based on the experience level that a user chooses.

Understanding experience levels

The following list shows the three standard Actuate Analytics experience levels:
m Novice

m Standard

m  Advanced

The Actuate Information Console Administrator can edit the experience.levels
configuration file that defines the levels to modify the levels and add additional
level definitions. The location for the Actuate Information Console configuration
file is <context root>\WEB-INF. The user can also choose their default experience
level on the Actuate Information Console Options—General page. Actuate
Information Console stores the choice as part of the user’s profile. If the
experience.levels file is missing, all functionality becomes available to all users.

Every Actuate Information Console functionality level includes a list of Actuate

Analytics Cube Viewer experience level names. The experience level names must
match the experience level configuration names in the experience.levels file. This
list controls the experience levels available to the user for that functionality level.
The user can choose among the experience levels available when viewing a cube.

Customizing experience levels

As the Actuate Information Console Administrator, you can create and modify
experience levels. You modify a level by adding or removing HIDEITEM entries
to hide or not hide a part of the Cube Viewer user interface. The following tables,
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which are organized by their user interface component, describe these entries.
The Experience level column shows the most restricted experience level that
displays the user interface component. For example, Standard indicates that both
Standard and Advanced show the element but that Novice does not. An
experience level of None means that none of the supplied levels show that

element.

Display of the Cube Viewer horizontal bars are controlled with the elements in

Table 1-7.

Table 1-7 Tags that control Cube Viewer horizontal bars

HIDEITEM tag keyword Functionality Experience level
ENTIRE_BANNER Banner Novice
ENTIRE_DIMENSIONBAR Categories bar Novice
ENTIRE_REPORTBAR Report bar None
ENTIRE_TOOLBAR Toolbar Novice
ENTIRE_TITLEBAR Title bar Novice

Cube Viewer toolbar buttons are controlled with the elements in Table 1-8.

Table 1-8 Tags that control Cube Viewer toolbar buttons
HIDEITEM tag keyword Functionality Experience level
ABOUT_TB About Novice
methodS_TB Calculate Advanced
COLLABORATE_TB Collaborate Novice
EXCEPTION_TB Exception highlighting Advanced
HELP_TB Help Novice
HOME_TB Home None
HORIZONTAL_BAR_CHART _TB Horizontal bar chart Novice
LINE_GRAPH_TB Line graph Standard
PIE_CHART_TB Pie chart Novice
PREFERENCES_TB Preferences Novice
PRINT_TB Print Novice
SAVE_AS_TB Save Novice
EXPORT_TB Save as Microsoft Excel Advanced
EXPORTDOC_TB Save as Microsoft Word Advanced
(continues)
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Table 1-8 Tags that control Cube Viewer toolbar buttons (continued)

HIDEITEM tag keyword Functionality Experience level
TABLE_VIEW_TB Table view Novice
FIT_TO_PAGE_TB Vertical or horizontal Standard
fit to page
VERTICAL_BAR_CHART_TB Vertical bar chart Novice
VIEW_TB Presentation or Standard
analysis view
VIEWS_TB Reports combo box Standard
EDIT _UNDO_REDO_TB Undo/Redo Novice

Some toolbar buttons have their own menus. The menu items are controlled with
the elements in Table 1-9, grouped by button.

Table 1-9 Tags that control Cube Viewer submenu items
HIDEITEM tag keyword Functionality Experience level
Save As submenu of the Save button
SAVEAS_PDF Adobe PDF (.pdf) Novice
SAVEAS_SYLK Microsoft Excel (.xIs)  Novice
SAVEAS_RTF Microsoft Word (.doc) Novice
SAVEAS_CSV Text (.txt comma Novice

separated)
SAVEAS TSV Text (.txt tab Novice
separated)
SAVE_SESSION_LOCALLY Work offline Standard
Collaborate button menu items
COLLABORATE_MENU_ITEM Collaborate Novice
SEND_REPORT_MENU_ITEM Send report Novice
Preference button menu items
COLUMNS_MENUITEM Columns Novice
GENERAL_MENUITEM General Novice
ROWS_MENUITEM Rows Novice
Graphics submenu of Preference button
BAR_MENUITEM Bar Novice
EXPERIENCE_LEVELS_ Experience levels Novice

CASCADE_MENUITEM

22 Information Console Developer Guide



Table 1-9 Tags that control Cube Viewer submenu items
HIDEITEM tag keyword Functionality Experience level
LINE_MENUITEM Line Novice
PIE_MENUITEM Pie Novice
Calculate button menu items
AVERAGE Average Advanced
DIFFERENCE Difference Advanced
GROWTH_PERCENT %Growth Advanced
INTERSECT Intersection (AND) Advanced
MAX Maximum value Advanced
MIN Minimum value Advanced
PERFORMANCE_INDEX Performance index None
RATIO Ratio Advanced
RELATIVE_TIME_PERIOD Relative time periods =~ Advanced
SUM Sum Advanced
PERCENTAGE_OF_ % of total Advanced
TOTAL_MENU_ITEM
UNION Union (OR) Advanced
Reports button menu items
HOME Home Standard
ADMIN_LOG_ON Log on as view Advanced

administrator
REPORTS_BOX Save Novice
ADD_TITLE Save as Standard

The menu items shown after a right-click on a table view, bar chart view, or line
chart view are controlled with the elements that are shown in Table 1-10.

Table 1-10 Tags that control Cube Viewer context menu items

HIDEITEM tag keyword Functionality Experience level
Right-click on table view

COLUMN_PERCENTAGES % of column total Advanced
GLOBAL_PERCENTAGES % of grand total Advanced
ROW_PERCENTAGES % of row total Advanced

(continues)
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Table 1-10 Tags that control Cube Viewer context menu items (continued)
HIDEITEM tag keyword Functionality Experience level
Right-click on table view (continued)

DRILL_UP Collapse Novice

VIEW_SOURCE Drill through to Advanced
details

DRILL_ DOWN Expand Novice

EXPORT_SOURCE_TO_ Export details to Advanced

SPREADSHEET spreadsheet

FORMAT SCALE Format scale... Standard

GENERAL_PROPERTIES Preferences Standard

VIEW_NUMERIC_DATA Show cell value with ~ Novice
calculation results

Right-click on a bar in the bar view

HISTOGRAM_PROPERTIES Bar chart preferences  Standard

Right-click on the line chart view

LINE_PROPERTIES Line preferences Standard

The menu items shown after right-click on various axis components are

controlled with the elements shown in Table 1-11.

Table 1-11

Tags that control Cube Viewer axis context menu items

HIDEITEM tag keyword Functionality

Experience level

Right-click on the column axis header

COLUMN_PROPERTIES Column preferences Standard

Right-click on the row axis header

ROW_PROPERTIES Row preferences Standard

Right-click on axes, submenu under sort

CUSTOM_SORT Custom... Standard

DESCENDING Highest to lowest Novice

ASCENDING Lowest to highest Novice

TOP_10 Show highest ten Novice

BOTTOM_10 Show lowest ten Novice

Right-click on the axes

APPLY_FILTER ﬁpply or cancel Standard
ilter...
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Table 1-11 Tags that control Cube Viewer axis context menu items (continued)

HIDEITEM tag keyword Functionality Experience level
DRILL_UP Collapse Novice
Right-click on the axis header
FILTER_MENU_ITEM Filter Standard
Right-click on axis
EDIT_method Edit calculation Standard
DRILL_DOWN_INTO Expand into Novice
DRILL_TO_LEVEL Expand to level Standard
RELATIVE_DATE_FILTER _ Filter by relative time = Advanced
MENU_ITEM periods...
HIDE_SELECTED_UNSELECTED Hide selected or Standard
unselected
subcategories
HIDE_ROWS_COLUMNS _ Hide rows and Standard
WITH_NO_DATA_IN columns with no data
HIDE_ROWS_COLUMNS_ Hide rows and Standard
WITH_ZEROS_IN columns with zeros
SHOW_ALL_CATEGORIES Cancel hiding Standard
COLUMN_TOTALS Show column totals as Standard
ROW_TOTALS Show row totals as Standard
LABEL_STYLE_CASCADE_ Show labels as Standard
MENU_ITEM
Right-click on axis header
SEARCH_MENU_ITEM Search... Standard
PIVOT_AXES Swap rows and Novice
columns

Right-click on pie view

LIMIT_SLICES_BY_THRESHOLD Limit slices by Standard
threshold

LIMIT _SLICES_BY_ VIEWPORT Limit slices by view Standard
port

PIE_PROPERTIES Pie preferences Standard

SHOW_ALL_SLICES Show all slices Standard

(continues)
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Table 1-11 Tags that control Cube Viewer axis context menu items (continued)

HIDEITEM tag keyword Functionality Experience level
Right-click on pie view (continued)

SHOW_NEXT_LARGEST _ Show next largest slice Standard
CATEGORY

Right-click on row or column totals right-click menu item
LEADING_CASCADE_ITEM Leading Novice
NONE_CASCADE_ITEM None Novice
TRAILING_CASCADE_ITEM Trailing Novice

When modifying elements in experience.levels, do not remove the following
entries:

<HIDEITEM>EDIT TITLE</HIDEITEM>
<HIDEITEM>ADMIN LOG ON</HIDEITEM>
<HIDEITEM>VIEW SOURCE</HIDEITEM>

These features are not supported in Actuate Analytics, and these elements must
appear under every <EXPERIENCE_LEVEL> element. The
NUMBER_OF_LEVELS element value must correspond to the number of
experience levels defined in the file. The DEFAULT_EXPERIENCE_LEVEL
element value specifies the default experience level to use if no level is specified
for a user. For information about using experience level items in the Cube Viewer,
see Working with Cube Reports using Actuate Analytics Option.

How to add an experience level

1 Using a text editor that supports UTF-8 encoding, open experience.levels. In
some system configurations, this file does not already exist in the WEB-INF
directory for your application. Some editors, such as Microsoft Notepad, add a
marker string to the file to identify the UTF-8 encoding. Do not use an editor
that adds hidden information to the file.

2 Find the <NUMBER_OF_LEVELS> tag and increase the number of levels by
one. There are three levels in the standard experience.levels, so set the new
value to 4:

<NUMBER OF LEVELS>4</NUMBER OF LEVELS>
3 Find the last </EXPERIENCE_LEVEL> tag

1 Insert the following code after the </EXPERIENCE_LEVEL> tag and
before the </EXPERIENCE_LEVELS> tag:

<EXPERIENCE LEVEL>
<SKIN NAME>SampleLevel</SKIN NAME>
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The skin name is used by Actuate Information Console on the General—
Options page.

2 Insert code in one of the following formats for the display name that
Actuate Analytics Cube Viewer uses:

o To use a static value for the display name:

</DISPLAY NAME>
<LOCALE_ID>en US</LOCALE_ ID>
<NAME>Sample</NAME >

</DISPLAY_NAME>

[

To use a resource key to access the display name in the appropriate
locale:

<DISPLAY NAME>SAMPLE EXP LEVEL ID<DISPLAY NAME>
3 Insert the following code after the <DISPLAY_NAME> tag line:

<HIDEITEM>HOME TB</HIDEITEM>
<HIDEITEM>EDIT TITLE</HIDEITEM>
<HIDEITEM>ADMIN LOG ON</HIDEITEM>
<HIDEITEM>VIEW SOURCE</HIDEITEM>
</EXPERIENCE LEVEL>

Save and close experience.levels.

Using a text editor, open functionality-level.config.

Add the following line to the list of Analytics experience levels in every level:
<AnalyticsExperiencelevel>Sample</AnalyticsExperiencelLevel>

For example, the Basic level should look like the following code:

<Level>
<Name>Basic</Name>
<Role>All</Role>
<FeatureID>Jobs</FeaturelID>
<FeatureID>Documents</FeatureID>
<FeatureID>Channels</FeatureID>
<SubfeatureIDs>DeleteFile</SubfeatureID>
<SubfeatureID>InteractiveViewing</SubfeatureID>
<AnalyticsExperiencelevel>Novice</AnalyticsExperiencelLevels>
<AnalyticsExperiencelevel>Standard</AnalyticsExperiencelLevel>
<AnalyticsExperiencelevel >Advanced</AnalyticsExperiencelLevel>
<AnalyticsExperiencelLevel>Sample</AnalyticsExperienceLevel>
</Levels>

7 Save and close functionality-level.config.
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8 To apply these configuration changes, restart your application server or JSP

engine. For example, to restart Information Console’s embedded servlet
engine on a Windows XP system, perform the following steps:

From the Windows Start menu, choose Settings>Control Panel.
Choose Administrative Tools.
Choose Services.

On Services, select Actuate 11 Apache Tomcat for Information Console.

a A~ WO N =

From the menu, choose Action>Restart.

6 Close Services.

How to select a new experience level

1

2
3
4

Choose Start>Programs>Actuate 11>Information Console.
Log in to Actuate Information Console.
In Documents, choose Options.

In General, select the Analytics Experience Level and view the levels that
appear in the list, as shown in Figure 1-6. The new Sample level is in the list.

Z =10
-

General My dashboard | MNotification

Home falder: JHome/administrator

E-mail address: I

Skin: |Tree Yiew Skin j
Wigw: |Categories j
Analytics
experience Movice j
level: Howvice
Enable filters: Standard

asdvanced
Document
yiewing:

Update password:

Old password: |

MNew password: I

Rr-pAtRr NAw T

[Done [T [ [ [ [&JCocalintranet [* 100z - ;
Figure 1-6 Customized Analytics experience levels
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Creating a custom
Information Console web
application

This chapter contains the following topics:

m Information Console web application structure and contents
m Configuring a custom Information Console web application
m Customizing an Information Console web application

m  Modifying global style elements
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Information Console web application structure and
contents

30

Information Console generates web pages using a set of default JSPs. Actuate
Information Console JSPs use cascading style sheets, JavaScript, and custom tags
to generate dynamic web page content. The JavaScript and tags provide access to
other JSPs, JavaBeans, and Java classes.

The Information Console web application organizes these interoperating
components into a Model-View-Controller (MVC) architecture. To operate a web
application, the MVC components perform the following functions:

m  Model contains the logic for sending requests to and processing responses
from the repository. This component is the data model for Information
Console.

m View contains the pages that display data prepared by actions. This
component is the presentation portion of Information Console.

m  Controller contains the servlets that implement actions. This component is the
program control logic for Information Console and manages actions initiated
from the browser.

The controller maps actions, designated by URLs with the .do extension, to an
actionServlet. The actionServlet is configured with action paths specified in
<Actuate home>\iPortal\iportal \WEB-INF\struts-config.xml.

Typically, an action path leads to a JSP with parameters as a web resource.
Actuate Information Console file and directory names are case sensitive. The first
time you use a JSP, your web server compiles it into a servlet. Servlets are
compiled Java programs or JSPs that run as part of a network service such as a
web server. After compiling a JSP into a servlet, a web server can fulfill
subsequent requests quickly, provided that the JSP source does not change
between requests.

Users make requests to view the contents of a repository, run and view reports,
and so on. Each JSP processes any URL parameters by passing them to JSP tags,
including Actuate custom tags or your own custom tags.

You specify the user’s Actuate BIRTiServer System and Encyclopedia volume as
URL parameters. To specify the locale and time zone to which to connect, use
parameter values in an Actuate Information Console request within a URL or by
specifying the desired values in the login form. For example, the following URL
specifies the en_US locale for U.S. English, and the Pacific standard time for the
timezone parameter:

http://localhost:8900/iportal/login.do?locale=en US&timezone=PST
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Understanding Information Console directory

structure

The Java Server Pages (JSPs) that implement Actuate Information Console URIs
are grouped by method into directories under the context root. The context root is
the home directory in which an Actuate Information Console web application
resides. The default context root for the embedded Information Console for
iServer on Windows systems is <Actuate home>\iServer\servletcontainer\
iportal and on UNIX and Linux systems is <Actuate home>/iServer/
servletcontainer/iportal. The default context root for a separate Information
Console installation on Windows systems is <Actuate home>\iPortal\iportal and
on UNIX and Linux systems is <Actuate home>/iPortal/iportal. The Information
Console context root name in the web or application server’s configuration file is
iportal. Figure 2-1 shows the Information Console directory structure.

<Actuate home>
\iPortal

L‘iportal '7

analytics

It

channels

css activePortal {—4‘ common ‘
4{ downloads ‘ 4{ bizRD ‘ errors

dtd images

common

eanalysis
filesfolders
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\

jsapi

[72]

RPN

logst
newrequest
options
requests
temp

viewer

portlets

[l

Figure 2-1

4{ WEB-INF H repository

private

viewer

1

channels
common
cubeviewer
customization
diagnosis
filesfolders
jobs
newrequest
options
parameters
query
sample

skins

Actuate Information Console directory structure

templates

Actuate Information Console URIs convey user requests to Actuate BIRT iServer.
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Pages supporting folder navigation and document viewing reside in the
<context root>\iportal\activePortal directory. In this directory, pages supporting
report viewing reside in the viewer directory, pages serving as templates for other
pages reside in the templates directory, and so on. Some directory names exist in
the iportal directory and also in the <context root>\iportal\activeportal\private
subdirectory. Customize the JSPs in the private subdirectory. The directory of the
same name in the iportal directory exists only for backward compatibility.

Table 2-1 lists and describes the general iServer\servletcontainer\iportal or
iPortal\iportal directories.

Table 2-1 <Context root> directories
Directory Contents
This directory landing jsp, the default page for accessing all Information
Console functionality.
analytics Actuate Analytics support files.
birtAdapter BIRT Viewer integration files.
bizRD Pages that support BIRT Studio.
channels Pages that support channels.
css Actuate Information Console cascading style sheet (.css)
files.
da BIRT data analyzer support files.
dashboard Dashboard support files
downloads Downloaded files.
dtd Document type definitions.
eanalysis Actuate e.Analysis Option support files.
filesfolders Pages that support working with files and folders.
help Online help.
images Information Console user interface images and icons.
iportal The Information Console application.
iv Pages that support Interactive Viewer.
js JavaScript files that control specific web page elements such
as search, toolbar, and table of contents.
logs Administrative and SOAP fault log files.
newrequest Pages that support new requests, such as parameter
processing, scheduling, and job status pages.
options Options-specific pages, such as channels, notification, and

options update pages.
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Table 2-1 <Context root> directories

Directory Contents

requests Pages in this directory provide backward compatibility for
custom web applications referencing these pages by URL.
Use the action paths and the private\jobs directory for new
customization projects.

temp Working directory for transient content.

viewer Pages that support report viewing.

WEB-INF Files that manage session information such as current user

login, roles, and volume.

Table 2-2 lists and describes the iportal directories.

Table 2-2 <Context root>/iportal directories
Directory Contents
activePortal Pages that support login and authentication and directories
for the remaining pages for folder navigation and document
usage.
birt Libraries that support BIRT reports, BIRT Studio, and
Interactive Viewer and pages that support BIRT reports.
common Common elements included in all reporting web pages,
such as banner and side menu elements.
jsapi The Java Report Engine Manager.
portlets Actuate JSR-168 portlets.

Table 2-3 lists and describes the <context root>\iportal\activePortal directories.
This table does not describe the directories for backwards compatibility having
the same name as the subdirectories of private that provide current functionality.

Table 2-3 <Context root>/iportal/activePortal directories
Directory Contents
This directory Pages that support login and authentication and directories
for the remaining folder and document pages for the
Information Console application.
common Common elements included in all reporting web pages,
such as banner and side menu elements.
dtd Document type definitions.
errors Error pages.

(continues)
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Table 2-3 <Context root>/iportal/activePortal directories (continued)

Directory Contents

images Images for reporting web pages, such as buttons, icons,
lines, and arrows.

private Most Information Console folders and documents web
pages. Users cannot directly access pages in this directory
using URLs. These pages are customizable.

private\ Pages that support channels.

channels

private\ Common elements included in all reporting web pages,

common such as banner and side menu elements.

private\ Pages that support viewing Actuate Analytics Option cubes.

cubeviewer

private\ Pages that support customization of skins.

customization

private\ Self-diagnostic utility page.

diagnosis

private\ Pages that support working with files and folders.

filesfolders

private\jobs Pages that support requests such as completed requests,
successful submission, and details pages by redirecting.

private\ Pages that support new requests, such as parameter

newrequest processing, scheduling, and job status pages.

private\options  Options-specific pages, such as channels, notification, and
options update pages.

private\ Pages that support table parameters.

parameters

private\query Pages that support Actuate Query functionality.

private\sample = Example custom requester page.

private\skins Skins definitions.

private\ Jakarta Struts template pages that simplify customization by

templates handling common web page structure and functionality for
many pages.

viewer Pages that support report viewing.

Actuate recommends that you group Information Console applications in the
home directory of an Actuate distribution to make them easier to locate. Place the
context root in whatever location your application requires. To ensure that the JSP
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engine locates your Information Console application’s context root, add its
location to your JSP engine’s configuration file as a context root path.

Building a custom Information Console context root

Application servers route requests from the user’s browser to the configured
Information Console web content in a context root. A JSP engine specifies the
path for the Information Console context root in a platform-specific configuration
file. For example, the Tomcat engine specifies context roots in the /etc/tomcat/
server.xml file on a UNIX or Linux system and C:\Program Files\ Apache
Software Foundation\Tomcat 6.0\ conf\server.xml file on a Windows system.
Other application servers and servlet engines use an analogous file.

You can configure multiple Actuate Information Console context roots on a single
server. Each context root can contain a web reporting application that uses a
different design. For example, you can create different web reporting applications
for particular language groups or departments. The following example is the
definition for the default Actuate Information Console context root, iportal, from
a Tomcat server.xml file on a Windows system:

<Context
path="/iportal"
docBase="C:\Program Files\Actuatell\iPortal\iportal"
debug="0"/>

The following example is the definition for the default Actuate Information
Console context root, iportal, from a Tomcat server.xml file on a UNIX-based
system:

<Context
path="/iportal"
docBase="/home/user/iPortal/iportal™"
debug="0"/>

Actuate Information Console’s embedded servlet engine uses an automatic
mechanism to discover new web applications. This server provides a quick and
convenient environment in which to test your custom Information Console
application before deploying to your main application server. To test a custom
Information Console application on the embedded servlet engine, you create the
context root directory structure in <Actuate home>\iPortal, then restart the
Actuate 11 Apache Tomcat for Information Console service and clear your
browser cache.

How to create a new context root

The following example creates a custom web application for MyCorp’s Marketing
Communications group. The Marketing Communications users use the following
URI prefix to access their custom application:

http://MyCorp:8700/marcom
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For example, to access the application’s login page, they choose a web page
hyperlink with the following URI:

http://MyCorp:8700/marcom/login.do

1 Install Information Console separately. Information Console installed
separately is portable but the Information Console embedded in BIRT iServer
is not.

2 Make a copy of the Actuate Information Console directory structure and give
the copy a name related to the context root name.

For example, for the default installation on a Windows machine, copy the
directory C:\Program Files\ Actuatell\iPortal\iportal, paste it into C:\
Program Files\ Actuatell\iPortal and rename it marcom.

For the default installation on a UNIX-based machine, copy the directory
$HOME/iPortal /iportal, paste it into $HOME/iPortal/ and rename it
marcom.

3 If you are using a server other than Information Console’s embedded servlet
engine, add your definition to the JSP engine’s configuration file. For example,
for Tomcat installed on a Windows machine, add the context root, marcom, to
the <Information Console Directory>\conf\server.xml file as follows:

<Context
path="/marcom"
docBase="C:\Program Files\Actuatell\iPortal\marcom"
debug="0"/>

For Tomcat installed on a UNIX-based machine, add the context root, marcom,
to the <Information Console Directory>/conf/server.xml file as follows:

<Context
path="/marcom"
docBase="/home/user/iPortal/marcom"
debug="0"/>

4 Restart the application server or JSP engine. For example, to restart
Information Console’s embedded servlet engine on a Windows XP system,
perform the following steps:

1 From the Windows Start menu, choose All Programs>Administrative
Tools>Services.

2 On Services, select Actuate 11 Apache Tomcat for Information Console
service.

3 From the menu, choose Action>Restart.
4 Close Services.

To restart Information Console’s embedded servlet engine on a UNIX-based
system, perform the following steps:
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1 Open a console window.

2 Type the following commands:

sh SHOME/iPortal/iportal/actuate http service/bin/shutdown.sh
sh SHOME/iPortal/iportal/actuate http service/bin/startup.sh

After you stop and restart the server, the Marketing Communications users can

access the Actuate Information Console web application called marcom. The
application looks like the default Actuate Information Console application

because you have not customized its appearance.

Activating a new or custom web application

To activate the changes you make in the Information Console configuration files,
content pages, or by creating a new context root, you must restart the web server

that runs Information Console and clear the browser cache. For the default
Information Console installation, you restart the Actuate 11 Apache Tomcat for

Information Console service.

How to restart the Actuate 11 Apache Tomcat for Information Console service on a

Windows XP system

1 From the Windows Start menu, choose All Programs>Administrative

Tools>Services.

2 On Services, select Actuate 11 Apache Tomcat for Information Console service.

3 From the menu, choose Action>Restart.

4 Close Services.

How to clear the browser cache for Microsoft Internet Explorer 7

1 Open Microsoft Internet Explorer.

2 Choose Tools>Delete Browsing History

3 On Delete Browsing History, choose Delete All. Then choose Yes.
4

Close Microsoft Internet Explorer.

Configuring a custom Information Console web
application

Information Console’s configuration determines many of its essential methods.
Configuring your web application customizes how it operates internally, and

affects the user’s experience.
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Customize specific pages and operations using the Actuate Information Console
web pages, as described in “Customizing an Information Console web
application,” later in this chapter.

Perform cosmetic customization tasks using the Actuate Information Console
skins and style sheets, as described in “Modifying global style elements,” later in
this chapter.

Customizing Information Console configuration

Set configuration parameters for the Information Console application to tune
performance and to control service and application execution. For example, you
can perform the following tasks using configuration parameters:

m Setting the default locale
m Controlling the Message Distribution Service Load Balancing
m Specifying the default Encyclopedia volume and server

You configure the Information Console application by changing configuration file
contents, such as web.xml. To understand the common configuration files and
how each of their entries affect Information Console, see Chapter 4, “Actuate
Information Console configuration.”

The following section describes the customization procedure using the text editor.

How to customize Information Console configuration parameters

Use the following procedure to customize configuration parameters for
Information Console. In this procedure, it is assumed that <context root>\WEB-
INF\web.xml is the configuration file.

1 Make a backup copy of web.xml.

2 Using a text editor that supports UTF-8 encoding, edit web.xml to change
parameter values. Parameter definitions use the following format:

<param-name><keywords></param-name>
<param-value><value></param-value>

m  <keyword> is the name of the parameter.
m <value> is the parameter value.

Do not enclose the keyword and value within quotes, and use no spaces
between <param-name>, the keyword or value, and </param-name>. For
example, the definition for the default locale parameter is:

<param-name>DEFAULT LOCALE</param-names>
<param-value>en US</param-values

3 Save web.xml.
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4 Restart the application server or servlet engine that runs Information Console
and clear your browser cache.

Setting the default locale

The default locale and time zone for Information Console are set when you install
it. To change the default settings, you modify the values of the
DEFAULT_LOCALE and DEFAULT_TIMEZONE configuration parameters.

How to set a default Information Console locale and time zone
1 Using a UTF-8 compliant code editor, open the web.xml configuration file.

2 Navigate to the lines that define DEFAULT_LOCALE, similar to the following
code:

<param-name>DEFAULT LOCALE</param-names>
<param-value>en US</param-values

Change the current locale id, en_US in the above example, to the desired locale
id in param-value. Valid locale id strings are listed in <context root>\WEB-
INF\localemap.xml.

3 Navigate to the lines that define DEFAULT_TIMEZONE, similar to the
following code:

<param-name>DEFAULT TIMEZONE</param-names>
<param-value>America/Los_Angeles</param-value>

Change the current time zone id, Pacific Standard Time in the above example,
to the desired default time-zone in param-value. Valid time zone id strings are
listed in <context root>\WEB-INF\TimeZones.xml.

Save web.xml.

Restart the application server or servlet engine that runs Information Console
and clear your browser cache.

6 Open the Information Console web application. The login page for the custom
application appears. A login page with default locale set to en_GB, and the
default time zone set to Europe/London, appears as shown in Figure 2-2.

Language: IEninsh {United Kingdom} j
Time zone: |Eur0pe/L0nd0n j
Figure 2-2 The login page for the custom application

Controlling the Message Distribution Service Load Balancing

The default load balancing for Information Console are set to when you install it.
To change the default settings, you modify the values of the MDS_ENABLED and
MDS_REFRESH_FREQUENCY_SECONDS configuration parameters.
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If you are using third-party load balancing, you will need to refer to their
documentation to configure load balancing. See “Understanding Actuate
Information Console load balancing” in Chapter 1, “Introducing Actuate
Information Console.”

How to enable the Message Distribution Service

The Message Distribution Service (MDS) is enabled by default. This procedure
assumes it has been disabled.

1 Using a UTF-8 compliant code editor, open the web.xml configuration file.

2 Navigate to the lines that define MDS_ENABLED, similar to the following
code:

<param-name>MDS ENABLED</param-name>
<param-value>false</param-value>

Change the current value, if it is false, to true.

3 Navigate to the lines that define MDS_REFRESH_FREQUENCY_SECONDS,
similar to the following code:

<param-name>MDS REFRESH FREQUENCY SECONDS</param-names>
<param-value>0</param-value>

Change the current refresh frequency in seconds, 0 in the above example, to
the desired number of seconds so that MDS will attempt to discover new
nodes added to the cluster or remove nodes dropped from the cluster.

Save web.xml.

5 Restart the application server or servlet engine that runs Information Console
and clear your browser cache.

Specifying the default Encyclopedia volume and server

The default Encyclopedia volume and server is set when you install Information
Console to the local web service and machine name. To use a different
Encyclopedia volume and server by default or hide this information in the URL
using a volume profile name, you add a profile to the VolumeProfiles.xml
configuration file.

How to specify the default Encyclopedia volume and server

1 Using a UTF-8 compliant code editor such as JCreator, open the
VolumeProfile.xml configuration file.

2 Navigate to the lines that define the default Profile, similar to the following
code:

<Profile>
<Default>true</Defaults>
<ProfileName>LocalMachine</ProfileName>
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<RepositoryType>enterprise</RepositoryType>
<ServerUrl>http://LocalMachine:8000</ServerUrl>
<VolumesLocalMachine</Volumes>

</Profile>

Navigate to the line that defines Default, and change the value from true to
false.

3 Create a copy of the entire LocalMachine profile immediately below the
LocalMachine profile’s </Profile> tag and before the </VolumeProfiles> tag.

4 Change the values of your copied profile to the new default Encyclopedia
volume and server, similar to the following code:

<Profile>
<Defaults>true</Defaults>
<ProfileName>NewServer</ProfileName>
<RepositoryType>enterprise</RepositoryType>
<ServerUrl>http://NewServer:8000</ServerUrl>
<Volumes>NewServer</Volumes>
<DashboardTemplatePath></DashboardTemplatePath>

</Profile>

m  The value of Default is true, indicating that the profile is the default server
profile. Set only one profile Default to true in VolumeProfile.xml, the others
must be set to false.

m The value of ProfileName is a unique name for the server profile.

m  The value of ServerUrl is the URL for the new iServer service to contact by
default.

m  The value of Volume is the name of the Encyclopedia volume to access by
default.

m  The value of DashboardTemplatePath is an optional repository path for a
dashboard file that Information Console loads by default when creating
new dashboards.

Save VolumeProfile.xml. Close the code editor.

Restart the application server or servlet engine that runs Information Console
and clear your browser cache.

7 Open the Information Console web application. The login page for the custom
application appears. The URL will contain the default volume profile
information in the VolumeProfile parameter, similar to the following:

http://localhost:8900/iportal/login.jsp?
& vp=NewServer
&targetPage=/iportal/getfolderitems.do
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Modifying text and messages

Actuate Information Console provides text and messages and also passes Actuate
BIRT iServer messages to the user. You can customize both Actuate BIRT iServer
and Actuate Information Console messages and text. Actuate has created the
Actuate Information Console software and resource files in multiple languages. If
you need to change the text and messages to translate your Actuate Information
Console web application to another language, contact Actuate Corporation.

Customizing Information Console text and messages

Actuate Information Console uses text and messages to communicate with the
user. Customize the text of a label to prompt your user with the phrasing that
your application needs by changing configuration files in one or more of the files
in resources jar, located in <context root>\WEB-INF\lib\. For example, the
default title of the landing page displayed in the title bar and tab text of your web
browser is Actuate Information Console, as shown in Figure 2-3.

€l =
@‘_\ - |'.) http: //localhost: 8700/ iportal? B4l = IGoogIe L=
File l;Zdit View Favortes  Tools  Help
e ¢ |55|k] 5 Actuete iomation on.. x |1 ' - B - = - b Page - (G Tooks - 7
Figure 2-3 Default title bar text of the Information Console landing page

To change this title, change the value of the TITLE_LANDING_PAGE parameter
in com\actuate\iportal \common\bundle\messages.properties file compressed
in the <context root>\WEB-INF\lib\com.actuate.resources.jar. By editing
TITLE_LANDING_PAGE, you can customize the marcom website by replacing
the default title with Marcom Information Console, as shown in Figure 2-4.

& = |0 x|

@‘\ - I.) http: /Aocalhost 8700/marcom/? j a6 [ IGnngIe L~

File Edit ‘“iew Favortes Toolz Help

vy dfie o Marcom Information Console | | a1 - R - = - :< Page ~ 5-" Tools > >
Figure 2-4 Custom title bar text of the Information Console landing page

You can find the method of a particular line of text in the Information Console
web application by searching for the relevant message key in the JSPs and
examining the related code. To customize a message in other parts of Information
Console, you edit the appropriate properties file compressed in resources jar.
Table 2-4 lists the properties files that provide messages and text to particular
Information Console page categories.

Information Console inserts additional text using variables. When customizing
messages and text, keep the original variables in your text or message, if possible.
Variables appear in text and messages in the form {n} where n is a whole number,
beginning with 0.
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For example, if a user mlee tries to subscribe to a channel but has no available
channels other than the user’s personal channel, Information Console displays
the MSGT_NO_CHANNELS message and its variable from com\actuate\
activeportal \resources\ ActivePortalResources.properties:

There are no channels available for subscription by {0}.
in the following form:

There are no channels available for subscription by mlee.

How to customize Actuate Information Console text and messages on a Windows
system

Use the location of your Information Console installation if it differs from the
location used in this example.

1 Extract the contents of <context root>\WEB-INF\lib\resources.jar into a
temporary directory.

1 Open a command window.
2 Back up your resources file:

cd "C:\Program Files\Actuatell\iPortal\iportal\WEB-INF\1lib"
copy com.actuate.resources.jar
com.actuate.resources.jar.original

3 Extract the resource file’s contents:

mkdir C:\ap

cd C:\ap

jar -xf "C:\Program Files\Actuatell\iPortal
\iportal\WEB-INF\lib\com.actuate.resources.jar"

4 Leave the command window open.

2 Navigate to com\actuate\activeportal\resources and make a backup copy of
ActivePortalResources.properties:

cd com\actuate\activeportal\resources
copy ActivePortalResources.properties
ActivePortalResourcesOrig.properties

3 In a text editor that supports UTF-8 encoding, edit C:\ap\com\actuate\
reportcast\resources\ ActivePortalResources.properties to add your custom
error messages in the following format:

<Errorcode>=Example of a message with no variables.
<Errorcode>=Example of a message with a variable {0}.
<Errorcode>=Message with three variables {0}, {1} and {2}.

where <Errorcode> is the Actuate error number or constant of the message
being customized.

4 Save and close the file.
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5 Rebuild the resources jar file with your customized
ActivePortalResources.properties file:

cd C:\ap
jar -cf com.actuate.resources.jar *

move resources.jar "C:\Program Files\Actuatell\iPortal
\iportal\WEB-INF\lib\com.actuate.resources.jar"

How to customize Actuate Information Console text and messages on a UNIX or
Linux system

Use the location of your Information Console installation if it differs from the
location used in this example.

1 Extract the contents of resources.jar into a temporary directory.
1 Back up your resources file:

cd /usr/local/Actuatell/iPortal/iportal/WEB-INF/1lib
cp com.actuate.resources.jar
com.actuate.resources.jar.original

2 Extract the resource file’s contents:

mkdir ap

cd ap

jar -xf /usr/local/Actuatell/iPortal/iportal/WEB-INF/lib
/com.actuate.resources.jar

2 Navigate to com/actuate/activeportal/resources and make a backup copy of
ActivePortalResources.properties:

cd com/actuate/activeportal/resources
cp ActivePortalResources.properties
ActivePortalResourcesOrig.properties

3 In a text editor that supports UTF-8 encoding, edit ap/com/actuate/
reportcast/resources/ActivePortalResources.properties to add your custom
error messages in the following format:

<Errorcode>=Example of a message with no variables.
<Errorcode>=Example of a message with a variable {0}.
<Errorcode>=Message with three variables {0}, {1} and {2}.

where <Errorcode> is the Actuate error number or constant of the message
being customized.

Save and close the file.

Rebuild the resources. jar file with your customized
ActivePortalResources.properties file:

jar -cf resources.jar *

mv resources.jar /usr/local/Actuatell/iPortal/iportal
/WEB-INF/lib/com.actuate.resources.jar
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Customizing Actuate BIRT iServer error messages

Actuate Information Console uses SOAP messages to communicate with the
Actuate BIRT iServer. You can customize the message text of an Actuate BIRT
iServer error message before Information Console displays it to the user. For
example, the following URL attempts to schedule a job for a report that is not in
the repository:

http://localhost:8700/iportal/submitjob.do?requesttype=scheduleds&
executableName=BadFileName.x

Information Console retrieves an iServer error message, as shown in Figure 2-5.

3072 Cannot find the zpecified file or folder, or you do not have permission to accessz it © /BadFileMame &
. FARAMETER1=/BadFileM ame.

Figure 2-5 iServer error message for a missing file.

To customize a message, you edit ErrorMessages.properties, following the
procedures described later in this section. This file contains customized error
messages. For a full list of all BIRT iServer error messages, see <context root>\
WEB-INF\ErrorMessages.txt. This file contains the error code, error level, and the
English text of every message. When you customize ErrorMessages.properties,
use the error code for the message from ErrorMessages.txt.

Information Console inserts context-specific text to an error message using
variables. When changing message text, maintain the original variables in your
new message, if possible. For the best results, follow the format of the original
message exactly to maintain the number and order of the variables. Variables
appear in message text as {n} where n is a whole number, beginning with 0.

For example, the URL for a missing file produces error 3072, and you can change
the entry for error 3072 to something similar to the following:

3072 = {0} is a bad file name or the file does not exist.

Using the erroneous URL above with this custom message results in a new
message, as shown in Figure 2-6.

1 3072: /BadFilel ame.x is a bad file name or the file does not exist.
] PARAMETERT=/B adFileMame.

Figure 2-6 Custom iServer error message for a missing file.

How to customize Actuate BIRT iServer error messages on a Windows system

Use the location of your own Actuate Information Console installation if it differs
from the location used in this example.
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1 Extract the contents of <context root>\WEB-INF\lib\resources.jar into a
temporary directory.

1 Open a command window.
2 Back up your resources file:

cd "C:\Program Files\Actuatell\iPortal\iportal\WEB-INF\1lib"
copy com.actuate.resources.jar
com.actuate.resources.jar.original

3 Extract the resource file’s contents:

mkdir C:\ap

cd C:\ap

jar -xf "C:\Program Files\Actuatell\iPortal
\iportal\WEB-INF\lib\com.actuate.resources.jar"

4 Leave the command window open.

2 Navigate to com\actuate\reportcast\resources and make a backup copy of
ErrorMessages.properties:

cd com\actuate\reportcast\resources
copy ErrorMessages.properties ErrorMessagesOrig.properties

3 In a text editor that supports UTF-8 encoding, edit C:\ap\com\actuate\
reportcast\resources \ErrorMessages.properties to add your custom error
messages in the following format:

<Errorcode>=Example of a message with no variables.
<Errorcode>=Example of a message with a variable {0}.
<Errorcode>=Message with three variables {0}, {1} and {2}.

where <Errorcode> is the Actuate error number or constant of the message
being customized.

Save and close the file.

5 Rebuild the resources jar file with your customized ErrorMessages.properties
file:

jar -cf resources.jar *
move resources.jar "C:\Program Files\Actuatell\iPortal
\iportal\WEB-INF\lib\com.actuate.resources.jar"

How to customize Actuate BIRT iServer error messages on a UNIX or Linux system

Use the location of your Information Console installation if it differs from the
location used in this example.

1 Extract the contents of resources.jar into a temporary directory.

46 Information Console Developer Guide



1 Back up your resources file:

cd /usr/local/Actuatell/iPortal/iportal /WEB-INF/1lib
cp com.actuate.resources.jar
com.actuate.resources.jar.original

2 Extract the resource file’s contents:

mkdir ap

cd ap

jar -xf /usr/local/Actuatell/iPortal/iportal/WEB-INF/lib/
com.actuate.resources.jar

2 Navigate to com/actuate/activeportal/resources and make a backup copy of
ErrorMessages.properties:

cd com/actuate/activeportal/resources
cp ErrorMessages.properties ErrorMessagesOrig.properties

3 In a text editor that supports UTF-8 encoding, edit ap/com/actuate/
reportcast/resources/ErrorMessages.properties to add your custom error
messages in the following format:

<Errorcode>=Example of a message with no variables.
<Errorcode>=Example of a message with a variable {0}.
<Errorcode>=Message with three variables {0}, {1} and {2}.

where <Errorcode> is the Actuate error number or constant of the message
being customized.

Save and close the file.

Rebuild the resources jar file with your customized ErrorMessages.properties
file:

jar -cf resources.jar *
mv resources.jar /usr/local/Actuatell/iPortal/iportal/WEB-INF
/lib/com.actuate.resources.jar

Customizing an Information Console web application

To perform most cosmetic customization tasks, use the Actuate Information
Console skin manager. The skin manager supports using skins to change
typically customized images, colors, and fonts in Actuate Information Console
web pages. You also can customize aspects of Information Console that are not
supported by the skin manager by modifying the Information Console files
manually.

Actuate Information Console supports customization of the landing page,
<context root>\landing.jsp, and the appearance of the pages in My Documents,
BIRT Studio, and the interactive viewer for BIRT reports.
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You use knowledge of the following standard languages and frameworks to
customize an Information Console web application manually:

m Cascading style sheet (.css) files

CSS files define fonts, colors, and other visual design attributes of an
Information Console web application. For information about modifying style
sheets, see “Modifying global style elements,” later in this chapter.

m  Hypertext markup language (HTML)

HTML handles links and the presentation of text and graphics in web pages.
Information Console incorporates HTML code in its JavaServer pages.

m Jakarta Struts Framework

Jakarta Struts Framework is an open source framework for building web
applications. Based on standard technologies, Struts enables the Information
Console Model-View-Controller design. For more information about Struts,
access the following URL:

http://jakarta.apache.org/struts

m Java
Information Console uses Java classes to provide functionality. You can create
your own Java classes for your custom web application. For more information
on the Information Console Java classes, see Chapter 9, “Actuate Information
Console JavaBeans.”

m JavaScript

JavaScript is an interpreted, object-oriented language that facilitates
embedding executable content in web pages. It provides strong tools for
interacting with web browsers.

m JavaServer Pages

The JavaServer Pages (JSP) extension of the Java Servlet API facilitates the
separation of page design from business logic. JSPs are a platform-
independent solution. Information Console web pages are defined primarily
by JSPs. For more information about the Actuate JavaServer Pages, see
Chapter 6, “Actuate Information Console URIs.”

Actuate recommends that you use the skin manager to customize as much as
possible and then handle any remaining customization tasks manually.

Modifying the landing page

To modify the appearance of the landing page, use custom styles as described
later in this chapter. The landing page uses the same cascading style sheets files
as the other Actuate Information Console JSPs. Figure 2-7 shows some of the
classes that define various elements of the landing page. Where possible, modify
these styles by using the customization pages for skins.
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Figure 2-7 Classes used on the default landing page

Use the contents of the <body> element in landing.jsp to customize the branding
images, the welcome text in the banner, and the list of links that appears at the left
of the default landing page. The code comments indicate which portion of the
page can be modified. For example, the code after the comment <%-- THE UPPER
SECTION --%> refers to the banner area at the top of the page.

Viewing modifications to a custom web application

After making changes to your Information Console web application, you need to
view the changes. Caching in the browser or your application server can interfere
with seeing the changes you made. After changing an Information Console
application, complete these general tasks in order:

m Save any files involved in the change.
m  Refresh the browser page.

m If you do not see changes you made in a JSP or XML file, complete the
following tasks in order:

m  Shut down the JSP engine.

m Clear the JSP engine’s cache or work directory to ensure that the JSP engine
picks up your changes. For example, to force Information Console’s
embedded servlet engine to use the changed files, delete all files from
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C:\Program Files\ Actuatel1\iPortal \work and clear the web browser’s
cache.

m Restart the JSP engine.

m If you do not see changes you made in a cascading style sheet file or a
JavaScript file, clear the web browser’s cache, then refresh the page.

Your changes appear in the web browser.

Locating existing pages and linking in new pages

To locate an existing page, navigate to that page and examine the URI in the
address field of your browser. If the URI contains a JSP name, go to that JSP file. If
the URI contains an action path, search struts-config.xml for that action path
without the .do extension, or look up the action path in Chapter 6, “Actuate
Information Console URIs.”

An action path is a uniform resource identifier (URI) called directly by
Information Console or by a user to access the Information Console functionality.
<context root>\WEB-INF\struts-config.xml contains the action path
specifications.

An action path specifies a JSP to use in response to user controls. An action path
uses the results of an Action class to determine the next action path to use or the
next JSP to display. Typically, an action class indicates one action path or JSP if the
execution succeeds and a different action path or JSP if the execution causes an
error. In the following code sample, if the AcGetFolderltemsAction JavaBean
executes successfully, the next JSP to display is <context root>\iportal\
activePortal \ private\filesfolders\filefolderlist.jsp:

<!-- Process getfolderitems -->
<action
attribute="fileListActionForm"
name="fileListActionForm"
path="/getfolderitems"
scope="request"
type="com.actuate.activeportal.actions.AcGetFolderItemsAction"
validate="false">
<forward name="success"
path="/iportal/activePortal/private/filesfolders
/filefolderlist.jsp" />
<forward name="dashboard" path="/dashboard" redirect="true" />
</action>

In the preceding example, the path for an error result is not listed. This means that
it defaults to the definition in the global forwards section of struts-config.xml as a
when an error occurs:

<forward name="error" path="/iportal/activePortal/private/common
/errors/errorpage.jsp"/>
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To add a forward command that activates when the JavaBean returns another
result, such as viewroi, you can include a forward for that result to direct it
accordingly, as shown in the following example:

<forward name="viewroi"
path="/iportal/activePortal/viewer/viewframeset.jsp"
redirect="true" />

To add a new web page to Information Console, you change the navigation in
struts-config.xml to use the new JSP or path. You can change an existing input
page or forward page specification in an action path to your new page, or you can
create a new action path that forwards to your page. If you create a new action
path, you can change another action path to forward to your new path or you can
modify or create links on web pages to specify your new action path. The
following action path always navigates to welcome.jsp when another action path,
link, or URL invokes it:

<!-- Process welcome -->

<action path="/welcome"
forward="/iportal/activePortal/private/welcome.jsp"
name="welcome">

</actions\

For more information on action paths and Jakarta Struts, go to the following URL:

http://jakarta.apache.org/struts

Obtaining information about the user and the session

Typically, new Actuate Information Console web pages need access to session
information. Your application server and Information Console store information
about the session that you can use in your web pages. Obtain the serverURL,
volume, and other information from your application server using the JSP request
variable, as shown in the following example:

String volume = request.getParameter ("volume") ;
String serverURL = request.getParameter ("serverurl") ;
String userId = request.getParameter ("userid") ;
String roxReport = request.getParameter ("report") ;

You can also obtain the context root path from your application server, as shown
in the following code:

String contextRoot = request.getContextPath() ;

Additionally, Actuate Information Console stores a wide variety of information
about the session in UserInfoBean. To access UserInfoBean, place the following
line of code near the top of your JSP:

<jsp:useBean id="userinfobean"
class="com.actuate.activeportal .beans.UserInfoBean"
scope="session"/>
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After this line, you can access information in the JavaBean by the appropriate get
method. The most important method for new pages is the getlportalid() method.
This method retrieves the user’s authentication ID with the server. This ID is
based on the server, volume, and user name supplied on the login page.

To write generic code, you need to determine whether your application is
running. Information Console includes a utility class, iPortalRepository, that
provides this information. To access this class in your JSP, place the following
code at the head of your JSP:

<%@ page
import="com.actuate.iportal.session.iPortalRepository" %>

Then use code similar to the following line to check the repository type:

boolean isEnterprise =
iPortalRepository.REPOSITORY ENCYCLOPEDIA.equalsIgnoreCase (
userinfobean.getRepositoryType()) ;

Use the authentication ID and the repository type to access the server with JSP
custom Actuate tags and calls to Information Console beans, as shown in the
following examples:

String authenticationID = userinfobean.getIportalid() ;
String folderPath = userinfobean.getCurrentfolder() ;
jobDetailURL += StaticFuncs.encode (userinfobean.getUserid()) ;
com.actuate.reportcast.utils.AcLocale acLocale =
userinfobean.getAcLocale() ;
TimeZone timeZone = userinfobean.getTimezone () ;
boolean isEnterprise =
iPortalRepository.REPOSITORY ENCYCLOPEDIA.equalsIgnoreCase (
userinfobean.getRepositoryTyEe());
String serverURL =
( isEnterprise | userinfobean.getServerurl() | "" );
String userVolume =
( isEnterprise | userinfobean.getVolume() | "" );

Customizing accessible files and page structure
using templates

Actuate Information Console uses Jakarta Struts templates to simplify JSP code
and customization. Information Console templates handle overall page
organization, access to Jakarta Struts custom tag libraries, and access to common
CSS and JavaScript files. The login page and landing page do not use a template.
Table 2-4 describes the Information Console templates.

Table 2-4 Actuate Information Console Struts templates

Template Method

dashboardtemplatejsp Used for BIRT 360 dashboards
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Table 2-4 Actuate Information Console Struts templates

Template Method

simpletemplate.jsp Used for errors, confirmations, and other simple
pages

querytemplate.jsp Used by most Actuate Query pages

template.jsp Used by all other pages except the login and landing
pages

Each Actuate Information Console skin has its own version of these templates,
besides the dashboard template, in <context root>\iportal\activePortal\ private\
skins\ <skin name>\templates. The set of templates in <context root>\iportal\
activePortal \templates sets up several JavaBeans and then accesses the template
of the same name for the user’s selected skin. The dashboard template is located
in <context root>\dashboard\jsp, along with the dashboard JSP files.

Specifying a template and template elements

To use a template and template elements, a page uses the Jakarta Struts custom
template tags, described in Table 2-5.

Table 2-5 Struts template tags

Template tag Method

template:insert Specifies the template to use

template:put Specifies the text or file to use for a template element such

as the name, banner, side menu, or content elements

The custom template tags define the JSPs to use for the template and the custom
elements that the template specifies to build the user interface. For example, the
template:insert tag in the following code applies querytemplate.jsp settings to the
page. The first template:put tag accesses the localized string for the title of the
page. The remaining template:put tags specify that the template use banner and
content elements using the files specified in each tag.

The following code example is an extract from <context root>\iportal\
activePortal\ private \newrequest \newrequest.jsp:

<template:insert template="/iportal/activePortal/private
/templates/querytemplate.jsp">
<template:put name="title" direct="true">
<bean:message bundle="iportalResources"
key="<%=whichTitle%>"
arg0="<%=pageTitle%>" />

(continues)
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</template:put>

<template:put name="banner"
content="/iportal/activePortal/private/common/banner.jsp"

/>

<template:put name="content"
content="/iportal/activePortal/private/newrequest
/newrequestpage.jsp" />

</template:inserts>

The following tables show JSPs affected by template changes. Table 2-6 lists the
Information Console templates and the pages that use them.

Table 2-6 Templates for JSPs
Template JSPs in iportal\activePortal \ private
querytemplate.jsp jobs\getrequesterjobdetails.jsp

jobs\requesterjoboperationstatus.jsp
newrequest\newrequest.jsp
newrequest\submitjobstatus.jsp
query \create.jsp

query \execute jsp

simpletemplate.jsp common \errors\errorpage.jsp
customization \fileupload.jsp
newrequest\newrequest2.jsp

simpletemplate.jsp query \confirmation.jsp
query \fileexists.jsp
query \runconfirmation.jsp

template.jsp channels\channellist.jsp
channels\channelnoticelist.jsp
channels\channeloperationstatus.jsp
channels\channelsubscribe.jsp
customization \skinedit.jsp
customization\skinmanager.jsp
filesfolders\createfolder.jsp
filesfolders\deletefilestatus.jsp
filesfolders\filedetail jsp
filesfolders\filefolderlist.jsp
filesfolders\privilege.jsp
filesfolders\search\filefolderlist.jsp
jobs\getjobdetails.jsp
jobs\joboperationstatus.jsp
jobs\selectjobs.jsp
newrequest\submitjobstatus.jsp
options\options.jsp
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About the dashboard template

The JSPs in <context root>\dashboard\jsp define the dashboard interface for the
Actuate BIRT 360 option. The dashboard template applies to the banner and
content when the dashboard is visible as defined by dashboard.jsp, as follows:

<template:insert template="/dashboard/jsp/dashboardtemplate.jsp">

<template:put name="title" direct="true">
<bean:message bundle="iportalResources" key="MSGT BROWSER"

arg0="<%= pageTitle %>" /> h
</template:put>
<template:put name="banner" content="<%= bannerUrl %>" />
<template:put name="content" content="/dashboard/jsp/
dashboardcontent.jsp" />

</template:inserts>

The contents of a separate page or pages displayed on a dashboard use templates
defined by that page’s code, but the surrounding interface elements adhere to the
dashboard template.

Changing a template

Make changes to all pages that use a particular template by changing only the
template. You can add or remove lines in the template that make cascading style
sheets, JavaScript files, and other resources accessible to all pages that use the
template. Customize the overall structure of all pages that use a template by
moving, resizing, or removing the HTML, JSP, and Jakarta Struts code describing
the layout of the web pages that use the template.

For example, the innerTable of <context root>\iportal\activePortal\private
\skins\treeview \templates\template jsp specifies various HTML commands
and embedded Jakarta Struts tags that populate the content frame. The inner
banner with the breadcrumb is in the top row. The second row contains the
content page:

<table class="innerTable" border="0" cellspacing="0"
cellpadding="0">

<% if (!"false".equalsIgnoreCase (showBreadCrumb)) { %>

<tr>
<td class="allBreadcrumbs">
<jsp:include page="<%= breadcrumb %>" flush="true" >
<jsp:param name="fromDashboard" value="<%= fromDashboard %>" />
<jsp:param name="showBanner" value="<%= showBanner %>" />
<jsp:param name="showSideBar" value="<%= showSideBar %>" />
<jsp:param name="showBreadCrumb" value="<%= showBreadCrumb %>"
/>
</jsp:include>
</td>

</tr>

(continues)
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<%} %>

<tr>
<td class="fileFolderListContent" valign="top">
<div>
<template:get name="content" flush="true"/>
</div>
</td>

</tr>

</table>

The breadcrumb, or navigation trail, is a link or set of links. On a document page,
the breadcrumb displays the repository and any folders and pages you access.
Use any of these items as a link to return to that level. For a jobs or channels page,
the breadcrumb supports direct access to a document page.

To implement the expandable tree, a frameset in <context root>\iportal
\activePortal\ private\skins\treeview \ templates\template.jsp specifies the
sidebar and content frames using HTML and embedded Jakarta Struts tags that
define the content:

<FRAMESET cols="20%,80%" border="1"
onload="if (typeof (bodyOnload) != 'undefined') bodyOnload() ;">
<FRAME src="<html:rewrite page="<%= sidebar %>"/>"
name="<%=htmlSideFrameName%>"
id="<%=htmlSideFrameId%>"
scrolling="auto"
/>
<FRAME src="<html:rewrite href="<%= contentURL %>" />"
name="main"
scrolling="auto"
/>
</FRAMESET>

Modifying existing content or creating new content

You can modify the content of an existing page or create new pages for linking in
to your custom web application. Typically, a web page has one JSP that
implements a template and another JSP to implements the content to display
according to the template’s structure. For example, the following code specifies
that the template’s content element on a web page uses the JSP code in

<context root>\iportal\activePortal \ private \newrequest\newrequestpage.jsp:

<template:put name="content" content="/iportal/activePortal
/private/newrequest/newrequestpage.jsp" />

The content JSP contains the code that creates the page-specific content and

functionality. The newrequestpag.jsp contains code that places page-specific text,
graphics, links, and other functionality on the page. You can use HTML code, JSP
code, JSP built-in tags, Jakarta Struts tags, Actuate servlets, Actuate custom tags,
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Actuate JavaBeans, CSS, and JavaScript methods to obtain data and present
information on the page. For information about how to use these features, see
“Customizing an Information Console web application,” later in this chapter.

The default Actuate Information Console pages use HTML tables to provide
formatting for each page. The tables are often nested. Individual files include
other files that define elements, such as the <TABLE> declaration. As you modify
the pages to suit your needs, verify that the Actuate Information Console pages
for tasks, such as logging in, listing folders and files, and viewing and requesting
reports appear correctly in your web browser.

When using relative hyperlinks in your HTML code, ensure that any files to
which you refer are available to Actuate Information Console. Information
Console resolves relative hyperlinks from the context root. For example, in the
standard Information Console installation, the following code refers to an images
directory at the same level as the Information Console context root directory:

<A HREF="../images/myimage.gif">

All Actuate Information Console requests require action paths to have certain
names. Similarly, the action paths require JSP files to have certain names and to
reside in a particular directory under the context root. Do not rename the default
files provided with Information Console without making the corresponding
change to struts-config.xml. If you do not change the file name consistently in all
places, Information Console cannot locate your custom files.

Modifying global style elements

Although JSPs can use HTML to set colors, fonts, and other stylistic elements
directly, the JSPs also use cascading style sheets (CSS), templates, and shared
images to control the global styles of an Information Console web application. To
modify the appearance of the entire Information Console web application, change
global style elements.

Global styles can change more than the appearance of Actuate Information
Console. For example, to view search results with HKSCS characters in an
English locale, change the .searchresultlink style’s font from Arial to
MingLiU_HKSCS. This style change only affects the search results.

Customizing Actuate Information Console using skins

Actuate Information Console skins support customizing the Actuate Information
Console colors, fonts, and images in the graphical user interface (GUI) for the
pages in My Documents, BIRT Studio, and the interactive viewer for BIRT
reports. A skin consists of images, cascading style sheets, JavaScript, and template
files used to define the GUI Actuate Information Console installs with three
skins. Only users with the Administrator functionality level can customize skins.
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Using skins

To select a different Information Console skin, a user chooses Options, then
selects a name from the Skin drop-down list, as shown in Figure 2-8.

“ [ S

General My dashboard | Notification

Home folder: FfHomefadministrator

E-mail address; |

Skin: Tree Yiew Skin j
: Classic Skin
Lo Tabbed Skin
Analytics ee ly
experience Movice <
lavel:
Figure 2-8 Default skins choices

Actuate Information Console provides three default skins:

m  Use the classic skin to view Documents, My Jobs, and Channels as buttons in
the side menu, as shown in Figure 2-9.

I
—’-—' ACTUATE. User: administrator L;E‘:.'ear}iidti:::: @ @ E
My Documents + ) Add Contert Elsave

Documents

My Jobs

Channels

Mobile Subscriptions C e Folder Add File Filker: On | OFF  VWiew: | Categories =
Folders
1 pashboard I public
= Home = Resaurces

Figure 2-9 Classic skin

m  Use the tabbed skin to view Documents, My Jobs, and Channels as tabs on the
banner at the top of the page, as shown in Figure 2-10.

I I
) Ueap: - Licensed for: ® =
9 ACTUATE. User: administrator Evaluation @@ E
My Documents ¥ i) Add Contert Elzave
Documents My Jobs Channels Mobile Subscriptions ] :11 -\
urup q
Create Folder Add File Filter: on | OFf Visw: | Categories =
Folders
I pashhoard = public
I Home I Resources

Figure 2-10 Tabbed skin

m  Use the treeview skin to view Documents, My Jobs, and Channels in the side
menu as a hierarchical view. The folders view starts from the root folder of an
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Encyclopedia volume. This hierarchical view is similar to that of Windows
Explorer, as shown in Figure 2-11, and is the default skin. The treeview skin

does not support placement in an iFrame.
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Figure 2-11 Treeview skin

Managing skins using the skin manager

Users with the Administrator functionality level manage skins for all users. The
skin manager controls skins and their settings. To access the skin manager, choose
Customization on the Information Console banner as shown in Figure 2-12.

Customization

My Documents Mlosse Taks 4 ) Add Content B

o #%  Customization

Hurup

.. Documents 5 Defaulk Folder &,

: My Jobs 1] Rename

1 channels 2 Copy e = administrator Q
Figure 2-12 Information Console banner, showing Customization menu option
The default skin manager looks like the one in Figure 2-13.

skins = Manager

Name Description Default Public

classic Classic Skin « Id Clone Preview

tabbed Tabbed Skin o [ Clone Preview

treeview Tree Yiew Skin = Clone Preview
Figure 2-13 Skin manager, showing the default skins

Table 2-7 describes the features of the skin manager.

Table 2-7 Skin manager functionality
Feature Description
Clone Adds a copy of the skin to the table as private.
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Table 2-7 Skin manager functionality (continued)

Feature Description

Customize Displays the Skin—Customize page to allow customizing for
that skin. The skins shipped by default with Actuate
Information Console cannot be customized.

Default Selects the skin used for new users by default without affecting
existing users.

Setting a skin to Default makes it public and disables its Public
check box.

Delete Deletes the skin after confirmation. Skins shipped with Actuate
Information Console and the default skin cannot be deleted. To
delete the current default skin, first choose another skin as the
default.

Preview Applies the skin immediately. When the current session times
out, the skin reverts back to the user’s original skin. The user’s
current skin is shown in bold text.

Public Makes the skin available for all users by adding the skin to the
list on the Options page. If a public skin becomes private, users
using the skin revert to the default skin. The default skin is
always public.

Customizing and cloning skins

Actuate Information Console ships with three standard skins. You cannot
customize the standard skins. You can customize any skin clone, or copy, you
create. The skins that Information Console provides may be modified during an
upgrade, but any skin you create is preserved during upgrades. To customize any
of the three standard skins, clone the skin to create a copy, and then customize the
clone. When cloning a skin, select the skin that is closest to the required
appearance. Perform additional customizations to a cloned skin at any time.

Table 2-8 lists the GUI components of cloned skins that you can customize.

Table 2-8 Customizable components of skins
Item Customizable components
Colors Banner, footer, side menu, tabbed dialogs, pop-up menus,
viewer, templates
Fonts Multiple font families in order of preference
General Skin description that appears on the Options page
Images Banner logo, My Folder icon, volume icon, open and closed

folder icons
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The skin description appears on the Options page to identify the skin to users.

Colors are grouped into categories according to the GUI area they affect. Table 2-9
lists ways to specify colors.

Table 2-9 Techniques for specifying colors

Specification Description

Color code Type a standard HTML color or hexadecimal RGB value.
Red Green Blue  Type individual RGB values, from 0 to 255.

Pick a color Select from a palette of available colors.

To customize images for a skin, upload GIF or JPEG files to Actuate Information
Console to replace the existing images. Images are grouped in categories by their
GUI component. The categories and the images that you can replace depend
upon the type of skin. For example, more images are available to customize in a
skin based on the treeview than a skin based on the classic skin. Icon images must
be consistent in size with the images they replace. Most icons supplied with
Actuate Information Console are either 32x32 or 16x16 pixels.

After making changes to a skin, use the preview functionality to view different
Actuate Information Console pages to show the skin’s current appearance. By
checking multiple pages, you identify the areas that need modification.

How to clone a skin
Use the following procedure to create a new skin, based on an existing skin.

1 Log in to the documents web pages as an administrator-level user. Choose
Customization.

2 In the skin manager, choose Clone on an existing skin, as indicated in
Figure 2-14.

skins = Manager —Clone
Name Description Default Public /

classic Classic Skin [ Id Clone Preview
tabbed Tabbed Skin « [ Clone Preview
treeview Tree Yiew Skin = Clone Preview

Figure 2-14 Clone functionality for a skin

3 At the prompt, type a name for the new skin. Choose OK. The new skin
appears in the list of available skins, as shown in Figure 2-15. Do not select
Public or Default until you have finished the skin development.

How to customize a skin

The following procedure customizes the skin created in “How to clone a skin.”
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Skins = Manager

Name Description Default Public

classic Classic Skin [ 7 Clone Preview
tabbed Tabbed Skin « Iz Clone Preview
treeview Tree Wiew Skin « = Clone Preview
Clone of treeview Clone of treeview r Customize Clone Delete Preview

Figure 2-15 The skin manager, showing a cloned skin

1 In the skin manager, on the skin to change, choose Preview, as indicated in

Figure 2-16. The appearance of Actuate Information Console pages changes to
match the selected skin.

Skins = Manager

Name Description Default Public

classic Classic skin « Id Clone Breview

tahbed Tahbed Skin « 7 Clone Preview

treeview Tree View Skin « 4 Clone Preview

Clone of treeview Clone of treeview € r Customize Clone Delete Preview —Preview

Figure 2-16 Preview functionality for a skin

2 On the skin to change, choose Customize, as indicated in Figure 2-17.

Skins > Manager L__ Customize
Name Description Default Public

classic Classic skin « Id Breview

tahbed Tahbed Skin « I Preview

treeview Tree View Skin « I Breview

Clone of treeview Clone of treeview € r Customize/Clone Delete Preview

Figure 2-17 Customize functionality for a cloned skin

3 On Skins—Customize—General, change the skin description to a unique
value that conveys meaning to your users, as shown in Figure 2-18.

skins = Custornize: Clone of treeview

General Images Colors Fonts

Skin Mame: Clone of treeview

Description: ICompan\,r Standard

Figure 2-18 General pane for skin customization

4 Select Images. The Images pane appears, as shown in Figure 2-19. Choose a
category name to see the images in that category.
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Skins = Custornize: Clone of treeview

General Images Colors | Fonts

Asterisk (*) items will take effect only if their corresponding items are not setin
"Colors" tab.

Name Preview

General

Banner

Leg =] Uplaad File. .
Blue Logo QACTUATE Upload File...

Top banner background * ‘ Uplaad File..

Top banner divider background * | Upload File...

Inner banner middle background * Upload File..

Options 2 Upload File...

About @ Upload File...

Figure 2-19 Images pane for skin customization

5 Select Colors. The Colors pane appears, as shown in Figure 2-20. The
categories shown depend upon the type of skin. Choose a category name to
toggle between showing and hiding the list of colors in that category.

skins = Customize: Clone of treeview

General Images Colors Fonts

Name Color Code  Red Green  Blue
General

D Landing and Login pages background "‘I—ID_ ’D_

D Body background * W’E ’E

! Text Color W’D_ ID_

D Panel background calor lm’m lm

D Listing content background color IMIE ’ﬁ

D Panel border color IMW 178

D Breadcrumbs background colar Wlﬁ 255

Figure 2-20 Colors pane for skin customization

6 Select Fonts. The Fonts pane appears, as shown in Figure 2-21. On Name,
select General. Font Family appears. Specify one or more font families to use.
Actuate Information Console uses the first font in the list found on the
machine where Actuate Information Console is deployed.
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Skins = Customize: Clone of treeview
General Images Colors Fonts
Name Preview Font family in order of preference
General
Font Family Sample Text |\f'erdana, arial, Helvetica, sans-serif
Figure 2-21 Fonts pane for skin customization
Choose OK.

7 To make the new skin available to all users, on the Skins > Manager page,
select Public for your new skin.

8 To make the skin the default skin for all users, select Default. Figure 2-22
shows a custom skin, Clone of classic, based on the classic skin.

Licensed for: | 3
User: Administrak =
ser mini or Evaluation @ @ [:
My Documents + ) &dd Cortert B save
Documents
(1} e L9
My Jobs
Channels Skins = Manager
Mobile Subscriptions
Name bescription Default Public
classic Clazsic Skin [ Ird Clone Preview
tabbed Tabbed Skin [ Ird Clone Preview
treeyiew Tres Yiew Skin [ Ird Clone Preview
Cone of classic  one of classic = | Cuztomize Clone Preview

Figure 2-22 An example of a custom skin

Understanding style definition files

Additional style definitions for each provided skin come from <context root>
\iportal\activePortal \private\skins\ <skin name>\css\skinstyles.css. Add more
styles to this file if you want the style definitions to take effect for only a
particular skin. Information Console’s JSPs typically link these styles in the
following order:

m  <context root>\css\allstyles.css

<LINK href="<html:rewrite page="/css/allstyles.css"/>"
type="text/css" rel="stylesheet">

m  <context root>\iportal\activePortal\private\skins\ <skin name>\css\
skinstyles.css
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<LINK
href="<ap:skinResource resource="/css/skinstyles.css" />"
type="text/css" rel="stylesheet" >

m Style specifications from the customization web pages

<STYLE>
<bean:write
name="userinfobean" property="skinConfig.cssCode" />
</STYLE>

If a style is defined in more than one of these files, the JSP engine uses the
definition in the last file that contains the style. Thus the settings you specify in
the customization web pages override any other CSS files.

allstyles.css contains additional style definitions for the Actuate Information
Console application. Modify allstyles.css to change any style definitions that are
not handled within the customization web pages or the <context root>\iportal
\activePortal\ private\skins\ <skinname>\css\skinstyles.css file. Changes to a
style in allstyles.css affects all Information Console skins except the parameters
page unless the customization web pages or a skin’s skinstyles.css file override it.
To customize the parameter component, modify the style definitions in the
<context root>\css\parameter.css file.

How to test and modify styles depending on the browser type
1 Near the top of your JSP, link in the allstyles.css style sheet:

<LINK href="<html:rewrite page="/css/allstyles.css"/>"
type="text/css" rel="stylesheet" >

2 After this line, link in the style sheet located in the current skin’s css directory:

<LINK href="<ap:skinResource resource="/css/skinstyles.css" />"
type="text/css" rel="stylesheet" >

3 Use the Jakarta Struts bean:write custom tag to generate and include style
definitions for styles defined using the skin customization pages:

<STYLE>
<bean:write
name="userinfobean" property="skinConfig.cssCode" />
</STYLE>

4 If the skin customization styles contain any settings that do not work in a
specific browser, you can override them individually.
Specifying colors and fonts

Specify fonts and colors for styles in the customization web pages or in the
cascading style sheets. Specify colors using the following methods:
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m Using a color name such as navy, yellow, or teal, as shown in the following
example:

color: Yellow;

m Using hexadecimal notation to set the amount of red, green, and blue to use in
the color:

#FFFFOO

m Using decimal notation to set the amount of red, green, and blue to use in the
color. In the customization web pages, fill in the value for red, green, and blue
in the corresponding fields. In a CSS file, use a call to the rgb() method, as
shown in the following example:

color: rgb(156, 207, 255);

How to change the font style of a single item

To change Actuate Information Console pages to display the user, system name,
and volume in 12-point italic Comic Sans MS font:

1 In a text editor, open <context root>\css\allstyles.css.
2 Locate the following string:
bannerTextArea

There are two instances of the string bannerTextArea. The first is part of the
definition for all the banner styles. This definition sets the banner styles’
common attributes. The second instance sets the attributes for bannerTextArea
only and looks like the following text:

.bannerTextArea {
color: white;
font-size: 10pt;
text-align: left;
white-space: nowrap;

}

3 Modify the code that follows the bannerTextArea definition to change the font
as shown in the following code:

.bannerTextArea {
color: white;
font-family: Comic Sans MS;
font-size: 1llpt;
font-style: italic;
text-align: left;
white-space: nowrap;

}
4 Save and close the CSS file.
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5 Refresh your web browser to view the changes. Figure 2-23 shows the new
appearance of the banner.

| | 5 2 [
'7 ACTUATE. User: Administrator l e — -] @ @ E

Evaluation

Figure 2-23 Appearance of customized Information Console banner

Customizing page styles for BIRT Studio

To customize BIRT Studio pages, use the files in <context root>\iportal
\bizRDA\styles. This directory includes the following customizable CSS files:

m accordion.css defines styles for the report design area of the page, which
displays the Available Data, Report Template Items, and other selectable tree
views.

m dialog.css defines styles for dialog boxes that have shared characteristics,
including the dialog boxes for template selection, file browsing, calculations,
parameters, and so on.

m dialogbase.css defines the style of dialog containers, such as the button style,
the Close icon style, and so on.

m title.css defines styles for the title bar of BIRT Studio pages.

m toolbar.css defines styles for the toolbar.

m  wrcontextmenu.css defines the styles for BIRT Studio context menus.
Another file in this directory, webreporting.css, is not customizable.

For more information about using cascading style sheets, access the following
URL:

http://www.w3.org/Style/CSS/

Modifying graphic images

Information Console pages use images for the company logo in the banners, on
the side menu, and for the background. Some pages use additional images that
are related to their content. You can also add new images on pages.

Certain images are most easily changed by customizing a skin. You can customize
the company logo and the My Folder icon for all skins. In addition, you can
customize the open and closed folder icons and volume icon for a skin that is
cloned from the treeview skin. These and all other images that you can customize
reside in <context root>\iportal\activePortal\ private\skins\ <skin name>\
images. Update these images by using the skin customization pages to use new
graphic files instead of changing the supplied graphic files. Customizing the
images described in Table 2-10 affects most Information Console web pages.
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Table 2-10 Images in Information Console skins

Skins Default image file Description
All logo.gif The company logo to use in the banners
All homefoldericon.gif =~ The image to use beside the My Folder link

Treeview closedfoldericon.gif The image to use to indicate a unexpanded
folder in the hierarchical view of the volume
and folders

Treeview foldericon.gif The image to use to indicate an expanded
folder in the hierarchical view of the volume
and folders

Treeview volume_icon.gif The image to use to indicate a volume in the
hierarchical view of the volume and folders

An additional image of interest is <context root>\iportal\activePortal\private\
skins\ <skin name>\images\background.gif. The classic skin and its clones use
this image to provide the background for every page. This image is one pixel high
and 1280 pixels long, and is copied as necessary to fill the page. Change the
contents of this image file to modify the background of a classic skin clone.

All other images reside in <context root>\iportal\activePortal\images. This set
of images provides the features on the side menu in the classic skin and the tree in
the treeview. Update these feature images by changing the corresponding feature
definition in the \iportal \WEB-INF\functionality-level.config file.

Other images are referenced by hard-coded path and file names in JSP and
JavaScript files, such as the icons in <context root>\iportal\activePortal \ private\
filesfolders\views\categories.jsp. For example, categories.jsp specifies the
location and filename, <context root>\iportal\activePortal \images\
detailicon.gif, a magnifying glass icon that is used to obtain more details about a
document or other item in a list. When you change the location or replace an
image with a new file, you must update the JavaScript and JSP files that use them.
Alternatively, make a backup copy of the original image and then reuse the
original name for your new image. By reusing the original name, you do not need
to make any changes in the JSP and JavaScript files using the image.

How to replace the detail icon with your own icon

Actuate Information Console uses a magnifying glass icon to display more
information about files, channels, and jobs. For example, <context root>\iportal\
activePortal \ private\jobs\completedjob.jsp contains the following code using
this image:
<img src="<html:rewrite
page="/iportal/activePortal/images/detailicon.gif"/>"
border="0" align="middle"
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alt="<bean:message bundle="iportalResources"
key="TTIP_JOB DETAIL" />"

title="<bean:message bundle="iportalResources"
key="TTIP_ JOB DETAIL"/>" >

1 Create your new details image in <context root>\iportal\activePortal\
images. The default Actuate Information Console icon, detailicon.gif, is 12
pixels by 13 pixels. During development, use a new name, such as
new_detailicon.gif.

2 Rename the existing details image, <context root>\iportal\activePortal\
images\detailicon.gif, to another file name, such as detailicon_original.gif.

3 Rename your new details image to detailicon.gif.

Close your browser, re-open Information Console, and log in. The new detail
icon appears in all places that Actuate Information Console had displayed the
magnifying glass icon. In Figure 2-24, the default detailicon.gif image has been
replaced by an image of a question mark.

My Documents » . i) Ak Cortert Elzave
Documents il
laf | &2 ~
My Jobs
Channels urup > Public > BIRT and BIRT Studio Examples ?
Mobile Subscriptions
Add File Filter: On | OFF Wiew: ICategnrles i

Figure 2-24 Customized skin with modified detail icon

If you want to replace only some instances of detailicon.gif, search the files in the
context root for all files that use that image. Then replace that file name with your
image’s file name in only some of the files. For example, you could use the default
magnifying glass in most places but change <context root>\iportal\activePortal\
private\common\breadcrumb.jsp to use your own image.

Follow similar procedures to customize other images in Actuate Information
Console pages that are not specified in the skin manager or in <context root>\
WEB-INF\functionality-level.config.
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Using Actuate Information
Console portlets

This chapter contains the following topics:
m  About Actuate Information Console portlets

m Understanding Actuate Information Console portlets
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About Actuate Information Console portlets

Actuate Information Console portlets conform to the JSR 168 standard. As such,
they integrate seamlessly with any portal server that supports this standard. This
approach provides portal end users with access to Actuate Information Console
methodology.

Portals are web applications that serve as gateways to information and
applications on the internet or an intranet. The basic method of a portal is to
aggregate information from different sources. A portlet provides a view of
specific information available from a portal.

Actuate Information Console portlets offer many benefits to portal integration,
such as personalization. After the portal administrator makes the portlets
available to end users, users can add portlets to or remove portlets from their own
pages. This functionality provides greater flexibility for customization by end
users. After the user’s initial login to the reporting application server, the user is
authenticated in the portal security domain. From that point forward, logging in
to the portal logs the user in to the reporting application server. Table 3-1 lists the
Actuate Information Console portlets and their methods.

Table 3-1 Actuate portlets
Portlet title Description
Arbitrary web page Portlet view of a web page by specifying the URL
BIRT Report Portlet view of a BIRT report by specifying the
RPTDESIGN or RPTDOCUMENT file
BIRT Reportlet Portlet view of a BIRT Reportlet by specifying the
BIZDOCUMENT or RPTDOCUMENT file
e.Report Reportlet Displays a portion of a report as a portlet
My Documents }’(igclet view of the user’s home folder and public
older

Portlets have two modes, edit and view. The edit mode sets the portlet’s
parameters. The view mode displays the information the portlet accesses.

Understanding Actuate Information Console portlets

72

This section describes the parameters for Actuate Information Console Portlets
and how to configure them. To change the default parameter values for
Information Console portlets, modify <context root>/WEB-INF/portlet.xml
before deploying Information Console as a web archive (.war) file to a portal
server. The portlet title appears in the user interface of a portal server.
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The portlet name identifies the portlet in portlet.xml. Table 3-2 shows the
mapping for portlet titles and names.

Table 3-2 Portlet titles and names
Portlet title Portlet name
Arbitrary web page acwebpage
BIRT Report acbirtrpt
BIRT Reportlet acbirtreportlet
e.Report Reportlet acabreportlet
My Documents acfolderlist

To modify the parameter values for the portlets after deploying them to a portal
page, use the portal server’s edit mode. In this mode, the portal server displays
the labels for the parameters rather than the parameter names. The following
sections list the names of the parameters and the labels of the parameters as they
appear in the US English locale.

Understanding Actuate arbitrary web page portlet

The Actuate arbitrary web page portlet displays a page specified by a URL.
Table 3-3 lists and describes Actuate arbitrary web page portlet parameters.

Table 3-3 Parameters for Actuate arbitrary web page portlet
Parameter name Default
and label Description value
height Maximum height of the portlet in pixels. 300
Height
title Title of the portlet window. If this
Title parameter has an empty value, the title
value of the portlet, Arbitrary web page,
appears.
url Address of the web page to display. http:/ /www.
URL actuate.com

Understanding Actuate BIRT report portlet

The Actuate BIRT report portlet displays a BIRT report document in the report
viewer. The viewer supports all functionality, including page navigation, table of
contents, and interactive viewing. Table 3-4 lists and describes Actuate BIRT
report portlet parameters.
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Table 3-4 Parameters for Actuate BIRT report portlet

Parameter name Default
and label Description value
actuatePassword  Your login password. The password is case

Password sensitive.

xactuateUser Your login name. The name is not case administrator
User name sensitive.

actuateVolume Encyclopedia volume name.

Volume

height Maximum height of the portlet in pixels. 300
Height

iServerName Name of the machine running Actuate localhost
ServerName iServer.

iServerPort Port number on which iServer listens for 8000
ServerPort requests.

reportName Name of the report. The name is case

sensitive. Valid file extensions are

Report name 4
rptdesign and .rptdocument.

reportParam Parameters for the report. Type parameter
Parameters name-value pairs in the following format:
{s<Parameter names>=<value>}

For example:

&CustomerNumber=112

If reportName specifies a report document,
Information Console ignores this parameter.

repositoryType Type of repository to access. Valid values Workgroup

Repository type ~ are Enterprise and Workgroup.
title Title of the portlet window. If this
Title parameter has an empty value, the title

value of the portlet, BIRT report, appears.

Understanding Actuate BIRT Reportlet portlet

The Actuate BIRT Reportlet portlet consists of a component from a report, rather
than a whole report or a whole report page. This portlet supports viewing a part
of the report in the portlet window. Specify a report item by its table of contents
entry or by a bookmark. Before using this portlet, you must identify the report
item in the report design and configure its table of contents entry or bookmark.
Table 3-5 lists and describes Actuate reportlet portlet parameters.
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Table 3-5

Parameters for Actuate BIRT reportlet portlet

Parameter name Default
and label Description value
actuatePassword  Your login password. The password is case
Password sensitive.
actuateUser Your login name. The name is not case administrator
User name sensitive.
actuateVolume Encyclopedia volume name.
Volume
bookmarkName  Value of the bookmark that identifies the
Bookmark name reportitem to display. Set the value of either
this parameter or the toc parameter.
documentName Name of the document. The name is case
Document name  sensitive. Valid file extensions are
.bizdocument and .rptdocument.
height Maximum height of the portlet in pixels. 300
Height
iServerName Name of the machine running Actuate localhost
ServerName iServer.
iServerPort Port number on which iServer listens for 8000
ServerPort requests.
repositoryType Type of repository to access. Valid values Workgroup
Repository type ~ are Enterprise and Workgroup.
title Title of the portlet window. If this
Title parameter has an empty value, the title
value of the portlet, BIRT Reportlet,
appears.
toc Value of the table of contents entry that
TOC name identifies the report item to display. Set the

value of either this parameter or the
bookmarkName parameter.

To specify the component of the report to display in the Reportlet format, use the
table of contents entry or a bookmark value.

To set the maximum height in pixels according to your web page layout, use the
Height parameter. If the Reportlet is too large, a scrollbar appears. The default
value of maximum height is zero, which means there is no limit on the height of
the Reportlet. In that case, the whole reportlet appears without a scrollbar.
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Understanding Actuate My Documents portlet

The Actuate My Documents portlet displays documents and report executable
files in a specified folder with links for viewing the document files and running
the report executable files as you browse. Choosing a document activates the
Documents link, opening the report in a viewer in a separate browser window.
Choosing a report executable file activates the synchronous report request page in
the same browser window. The generated report document opens in a viewer in a
separate browser window.

The viewer supports all functionality, including page navigation, table of
contents, and depending on the document type, interactive viewing or
SmartSearch. Table 3-6 lists and describes Actuate My Documents parameters.

Table 3-6 Parameters for Actuate My Documents portlet
Parameter name Default
and label Description value

actuatePassword Your login password. The password is case
Password sensitive.

actuateUser Your login name. The name is not case administrator
User name sensitive.
actuateVolume Encyclopedia volume name.
Volume
filter Regular expression to select the files to *
Filter display. Use the wildcard character, *, to
denote zero or more characters.
foldername Name of the folder that contains the /
Folder name documents. The name is case sensitive.

/ is the root folder of the repository. ~/ is
the user’s home folder.

height Maximum height of the portlet in pixels. 300
Height

iServerName Name of the machine running Actuate localhost
ServerName iServer.

iServerPort Port number on which iServer listens for 8000
ServerPort requests.

maxFiles Maximum number of documents and 100
Maximum report executable files to display in the

number of files ~ Portlet window.

to display
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Table 3-6 Parameters for Actuate My Documents portlet

Parameter name Default
and label Description value

repositoryType  Type of repository to access. Valid values Workgroup
are Enterprise and Workgroup.

Repository type

title Title of the portlet window. If this

Title parameter has an empty value, the title
value of the portlet, My Documents,
appears.

Understanding Actuate e.Report Reportlet portlet

The Actuate e.Report Reportlet portlet consists of a component from a report,
rather than a whole report or a whole report page. This portlet supports viewing
a part of the report in the portlet window. Specify a report item by page number,
component value, component Name, or component ID. Table 3-7 lists and
describes Actuate e.Report reportlet portlet parameters.

Table 3-7 Parameters for Actuate e.Report reportlet portlet
Parameter name Default
and label Description value
actuatePassword  Your login password. The password is case
Password sensitive.
actuateUser Your login name. The name is not case administrator
User name sensitive.
actuateVolume Encyclopedia volume name.
Volume
componentID Report component identifier.
Component ID
componentName Report component Name.
Component
Name

componentValue Specific instance of the report component
from which to retrieve the Reportlet data.
The value is the result of evaluating a
search expression.

Component
Value

documentName Name of the document. The name is case
Document name Sensitive. The valid file extension is .roi.

(continues)
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Table 3-7 Parameters for Actuate e.Report reportlet portlet (continued)

Parameter name Default
and label Description value
height Maximum height of the portlet in pixels. 300
Height
iServerName Name of the machine running Actuate localhost
ServerName iServer.
iServerPort Port number on which iServer listens for 8000
ServerPort requests.
pageNumber Page to obtain as a Reportlet. Workgroup
Page Number
title Title of the portlet window. If this
Title parameter has an empty value, the title

value of the portlet, BIRT Reportlet,

appears.

To specify the component of the report to display in the Reportlet format, use a
page number, component value, component Name, or component ID.

To set the maximum height in pixels according to your web page layout, use the
Height parameter. If the Reportlet is too large, a scrollbar appears. The default
value of maximum height is zero, which means there is no limit on the height of
the Reportlet. In that case, the whole reportlet appears without a scrollbar.
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Actuate Information
Console configuration

This chapter contains the following topics:

About Information Console configuration
Configuring the Information Console web application
Configuring the connection to iServer

Configuring Actuate Analytics

Configuring the BIRT Viewer and Interactive Viewer
Configuring BIRT Studio

Configuring BIRT Data Analyzer
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About Information Console configuration

The Information Console application is configured using files in the context root’s
WEB-INF directory. For example, the web.xml configuration file for your context

root is located:

<context roots>\WEB-INF\web.xml

Table 4-1 lists the configuration files discussed in this chapter.

Table 4-1 Information Console configuration files
File Features Description
erni_config.xml BIRT Studio Configures BIRT Studio functionality

experience.levels

functionality-level.config

Actuate Analytics
Cube Viewer

Information Console

iv_config.xml BIRT Viewer
localemap.xml All
TimeZones.xml All
volumeProfile.xml All
web.xml All

Information Console,

Configures the Actuate Analytics
Experience Levels for Information
Console

Configures the Information Console user
interface by iServer security roles

Configures BIRT Viewer user interface
Configures languages and locales
Configures time zones

Consolidates iServer volume connection
information into a single handle, hiding
iServer volume details in a URL

Configures features of the Information
Console including security, networking,
caching, labeling and storage

Configuring the Information Console web application

The Information Console provides the ability to organize, run, and view reports.
You configure the user interface, logging, and caching for the Information
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Console using web.xml.

Configuring the Information Console using web.xml

Web.xml contains parameters that control Information Console features. Table 4-2
describes the configuration parameters for the Information Console application.
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Table 4-2 Actuate Information Console web.xml| parameters

Parameter name

Description

BIRT_RENDER
FORMAT_EMITTER _
ID_MAPPING

CACHE_CONTROL

Specifies which emitter will be used for a specific BIRT report. Valid
entries are of the format "render_format:emitter_ID" separated by a
semicolon. The default value is:

html:org.eclipse.birt.report.engine.emitter.html;xhtml:com.
actuate.birt.report.engine.emitter.xhtml;pdf:org.eclipse.birt.report.
engine.emitter.pdf;postscript:org.eclipse.birt.report.engine.emitter.
postscript;xls:com.actuate.birt.report.engine.emitter.xls;ppt:org.
eclipse.birt.report.engine.emitter.ppt;pptx:com.actuate.birt.report.
engine.emitter.pptx;doc:org.eclipse.birt.report.engine.emitter.
word;docx:com.actuate.birt.report.engine.emitter.docx

Specifies how a web browser caches information using one of the
following values:

m  NO-CACHE indicates that the browser does not cache
information and forwards all requests to the server. With NO-
CACHE, the back and forward buttons in a browser do not
always produce expected results, because choosing these
buttons always reloads the page from the server.

If multiple users access Information Console from the same
machine, they can view the same cached data. Setting
CACHE_CONTROL to NO-CACHE prevents different users
viewing data cached by the browser.

m NO-STORE indicates that information is cached but not
archived.

m PRIVATE indicates that the information is for a single user and
that only a private cache can cache this information. A proxy
server does not cache a page with this setting.

m PUBLIC indicates that information may be cached, even if it
would normally be non-cacheable or cacheable only within an
unshared cache.

m  Unset (no value) is the default value. The browser uses its own
default setting when there is no CACHE_CONTROL value.

Caching information reduces the number of server requests that the
browser must make and the frequency of expired page messages.
Caching increases security risks because of the availability of
information in the cache. For additional information about cache
control, see the HTTP /1.1 specifications.

(continues)
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Table 4-2 Actuate Information Console web.xml parameters (continued)

Parameter name

Description

CONNECTION_
TIMEOUT

COOKIE_DOMAIN

COOKIE_ENABLED

COOKIE_SECURE

DEFAULT_ESS_
VIEWING_FORMAT

DEFAULT_LOCALE

DEFAULT_PAGE_
BREAK_INTERVAL

DEFAULT_TIMEZONE

ENABLE_CLIENT_
SIDE_REDIRECT

ENABLE_DEBUG _
LOGGING

Controls how many seconds Actuate Information Console waits for
a request to complete before dropping the connection to the
application server or Actuate BIRT iServer. Set this value to limit
wait times. The default value is 0, meaning the connection is never
dropped.

Specifies the host name of the server setting the cookie. The cookie
is only sent to hosts in the specified domain of that host. The value
must be the same domain the client accesses. Information Console
automatically sets this parameter. For example, if the client accesses
http:/ /www.actuate.com/iportal /login.do, the domain name is
actuate.com.

Indicates whether to use cookies to store information between user
logins. The default value is True. If False, Information Console does
not use cookies. Without cookies, many Information Console
features are unavailable or do not persist across sessions. For
example, without cookies, user name, language, and time zone
settings always use their default values when a new browser
session begins.

Indicates whether to access and write cookies securely. If true,
cookies are only written if a secure connection, such as HTTPS, is
established. The default value is false, which enables cookies for all
connection types.

Specifies the default format for viewing spreadsheet reports. Valid
values include XLS, XLSX, and PDF. The default value is XLS.

Specifies the default locale. Information Console sets this parameter
value during installation. The locale map is <context root>\WEB-
INF\localemap.xml.

Specifies the number of rows to display in one page when viewing
a report. If set to 0, there are no page breaks.

Specifies the default time zone. Information Console sets this
parameter value during installation. The time zone map is
<context root>\WEB-INF\TimeZones.xml.

Specifies whether URL redirection is done on the client side or the
server side. Set the value to True for client side redirection. The
default value is False. For more information about URL redirection,
see “Using proxy servers with Actuate Information Console” in
Chapter 1, “Introducing Actuate Information Console.”

Indicates whether to record debugging messages in a log file called
Debug.log. Set the value to True to enable debug messages in the
log file. The default value is False.
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Table 4-2

Actuate Information Console web.xml parameters (continued)

Parameter name

Description

ENABLE_ERROR_
LOGGING

ENABLE_JUL_LOG

ERROR_LOG_FILE_
ROLLOVER

EXECUTE_DASH
BOARD_GADGET_
GENERATION_WAIT_
TIME

EXECUTE_REPORT_
WAIT_TIME

FILES_DEFAULT_
VIEW

FORCED_GC_
INTERVAL

Indicates whether to log errors. This parameter’s default value is
True, which enables error logging. If you set this parameter to True,
Information Console creates two error log files:

m  Admin.log records general errors.
m Soapfault.log records iServer communication errors.

Indicates whether to log Information Console activity. This
parameter’s default value is TRUE, which enables logging. If you
set this parameter to TRUE, Information Console creates log files
named reportService.<Service number>.<System name>
.<Information Console start up time stamp>.<File number>.log.

Specifies the time period to wait before starting a new log file.
Options are Daily, Monthly, Weekly, and Yearly. The default value is
Monthly.

Specifies the time to wait, in seconds, for a gadget to generate. This
parameter’s default value is 2 seconds.

Specifies the time to wait, in seconds, for a report to execute. This
parameter’s default value is 20 seconds. For more information
about the wait time parameter, see “execute report page” and
“execute page” in Chapter 6, “Actuate Information Console URIs.”

Specifies the default view for the files and folders list using one of
the following values:

m Categories, the default, displays files organized in rows by type.
m Detail displays files organized in rows by name.

m List displays files organized in columns with small icons.

m Icon displays files organized in columns with large icons.

Indicates the length in seconds of the interval that the Information
Console application waits between forced garbage collections. To
disable garbage collection, set this parameter to 0, the default value.
Use this parameter to tune application server performance. 600
seconds is the recommended value. If the value is too low, the
application server performs garbage collection too frequently,
slowing the system. If the value is too high, you waste memory. If
disabled, the application server controls garbage collection.

(continues)
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Table 4-2

Actuate Information Console web.xml parameters (continued)

Parameter name

Description

IDAPI_TIMEOUT

INSTALL_MODE

JUL_LOG_CONSOLE_
LEVEL

JUL_LOG_FILE_
COUNT

JUL_LOG_FILE_
LEVEL

JUL_LOG_FILE_SIZE
KB

LOG_FILE_
LOCATION

LOGIN_TIMEOUT

MAX_BACKUP_
ERROR_LOGS

MAX_LIST_SIZE

PRELOAD_ENGINE _
LIST

Specifies the number of seconds to wait for a SOAP message
response. This value must be larger than the maximum time
necessary to run a report design or Information Console generates a
timeout error for some reports. Its default value is 7200.

Indicates whether Information Console is installed with iServer.
The value is set when Actuate Information Console is installed. Do
not change this setting.

The level of Information Console activity to log to the console.
Valid values are OFF, SEVERE, WARNING, INFO, CONFIG, FINE,
FINER, FINEST, in order of the number of messages to log. The
default value is OFF.

Specifies the number of log files for a particular time stamp, if the
value of ENABLE_JUL_LOG is TRUE.

The level of Information Console activity to log in a file. Valid
values are OFF, SEVERE, WARNING, INFO, CONFIG, FINE,
FINER, FINEST, in order of the number of messages to log. The
default value is WARNING.

The maximum size, in kilobytes, for an Information Console
activity log file. When a log file reaches this size, Information
Console creates a new log file and increments its file number. If the
log file number reaches the value of JUL_LOG_FILE_COUNT,
Information Console resets the file number to zero and overwrites
the first log file for the time stamp.

Indicates which directory contains the log files. If the value is not
an absolute directory path name, Actuate Information Console
locates the directory in the Information Console home directory.
The default value is logs in the Information Console home
directory.

Specifies the number of seconds to wait before a session times out.
The minimum login timeout is 300 seconds. The maximum value is
equivalent to java.lang.Long. Its default value is 1200 seconds.

Specifies the maximum number of backup error log files to keep.
The default value is 10.

Limits the number of items returned when getting folder items,
jobs, job notices, scheduled jobs, and channels to reduce network
traffic. The default value is 150.

List of engines to load when Information Console starts. Valid
values are birt and ess. Default value is “birt, ess” which indicates
both.

86 Information Console Developer Guide



Table 4-2

Actuate Information Console web.xml parameters (continued)

Parameter name

Description

PROGRESSIVE_
REFRESH

PROGRESSIVE_
VIEWING_ENABLED

PROXY_BASEURL

SECURITY_ADAPTER
_CLASS

SESSION_DEFAULT _
PARAMETER _
VALUE_ID

sessionTimeout

TRANSIENT_STORE_
MAX_SIZE_KB

TRANSIENT_STORE_
PATH

TRANSIENT_STORE_
TIMEOUT_MIN

VIEW_XLS_IN_
REQUESTER

Controls the interval in seconds at which an Actuate report
refreshes itself when running a progressive report. The report
refreshes first after 15 seconds, then after 60 seconds, and then after
the PROGRESSIVE_REFRESH interval. If the value is less than 60,
Actuate Information Console uses 60 seconds. This parameter’s
default value is 1800 seconds.

Specifies whether a paginated report starts to display in the
browser as soon as the first page has been generated. Valid values
are true and false. The default value is true.

Indicates a proxy server’s URL if the network uses one between
Information Console and the client. The default value is blank,
which indicates that the network does not use a proxy server.

Deprecated. Specifies the fully qualified class of the security
manager that controls access to Actuate Information Console
functionality. The default value is no name.

Specifies the name of the object that stores the HTTP session-level
report parameters. This object is an instance of the
com.actuate.parameter.SessionLevelParameter class, which is
extensible. The default value is SessionDefaultParameterValue.

The number of milliseconds the Information Console Ajax Proxy
maintains an idle session. The default value is 5000.

Limits the amount of disk space that Actuate Information Console
uses for temporary files. The default value is 102400, which is
100MB.

Path to Actuate Information Console transient files. The default
value is set when Information Console is installed. When deploying
more than one context root or separate server, set a unique path for
each.

Specifies, in minutes, how long to retain Actuate Information
Console transient files. The default value is 40, which is 40 minutes.

Indicates that a spreadsheet report in Excel format always opens in
the same browser as Information Console. The default value is
false, indicating that Excel files open in a separate window.

Configuring Information Console using
volumeProfile.xml
Information Console uses a volume profile to access a specific iServer instance

and Encyclopedia volume. Because the volume profile conceals the iServer and
Encyclopedia volume values from the users of Information Console, the system
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administrator can change the location of these resources without affecting the
URLs accessed by the users. To access iServer resources using a volume profile,
add a __vp=ProfileName parameter to the URL.

Customize volume profiles by creating or modifying entries in the following file:
<context roots>\WEB-INF\volumeProfile.xml
For example, the following is a volume profile definition for the serverl server:

<VolumeProfiles>
<Profile>
<Default>true</Defaults>
<ProfileName>serverl</ProfileName>
<RepositoryType>enterprise</RepositoryType>
<ServerUrl>http://serverl1:8000</ServerUrl>
<Volumes>volumel</Volumes>
<DashboardTemplatePath></DashboardTemplatePath>
</Profile>
</VolumeProfiles>

m  <ProfileName> is the name of this profile.
m  <RepositoryType> has one of two values, either enterprise or workgroup.

m  <ServerUrl> contains the iServer URL, for example, http://server1:8000. If
repositorytype is workgroup, ServerUrl is ignored.

m  <volume> is the volume name. If repositoryType is workgroup, volume is
ignored.

m  <Default> is optional. Valid values are true and false. A value of true sets this
profile as the default volume profile, and the server and volume in this profile
is used if no volume profile is provided in the URL. Information Console
handles only the first profile with default set to true as the default profile.

m <DashboardTemplatePath> is optional. This repository path is the location of
the dashboard file that loads when a user creates a new dashboards.

To make a new profile available to Information Console, add a new <Profile>
element to the list in <VolumeProfiles> in volumeProfile.xml. Then, restart the
Information Console. For example, the following profile accesses the volume?2
volume on the server2 server:

<Profile>
<Default>false</Defaults>
<ProfileName>server2</ProfileName>
<RepositoryType>enterprise</RepositoryType>
<ServerUrl>http://server2:8000</ServerUrl>
<Volumesvolume2</Volumes>
<DashboardTemplatePath></DashboardTemplatePath>

</Profile>
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Using a volume profile defined in volumeProfile.xml

Information Console connects to the server and volume defined by the default
volume profile entry when the URL does not include the __vp parameter or the
volume parameter. For example, to connect to the default volume and server, use
the following URL:

http://infoconsole:8900/iportal/getfolderitems.do?userid=userName
&password=validPassword

Information Console connects to the server and volume defined by a volume
profile when the URL contains a __vp parameter with a valid profile name and
the URL does not have a volume parameter. For example, to connect to volume2
on server2 defined by the volume profile example above, use the following URL:

http://infoconsole:8900/iportal/getfolderitems.do?userid=userName
&password=validPassword& vp=server2

Overriding the volume specified in a volume profile

Information Console supports using a volume profile to access an Encyclopedia
volume even if the volume is not specified in a volume profile definition. To
override the volume specified by a volume profile, add the volume parameter to
the URL. A URL with a valid __vp parameter and volume parameter connects to
the server in the volume profile, but the volume assigned to the volume
parameter. For example, to connect to volume3 on server2 explicitly, use the
following URL:

http://infoconsole:8900/iportal/getfolderitems.do?userid=userName
&password=validPassword& vp=server2&volume=volume3

If the URL contains a volume parameter but not a __vp parameter, Information
Console connects to the server in the default volume profile and the volume
assigned to the volume parameter. For example, to connect to volume3 on the
default server, use the following URL:

http://infoconsole:8900/getfolderitems.do?userid=userName
&password=validPassword&volume=volume3

Understanding temporary volume profiles

If a request URL contains serverurl, repositorytype, or volume parameters not
defined in volumeProfile.xml, Information Console generates a temporary profile
name for this set of volume properties. A temporary name is not persistent and is
lost every time the application restarts. If the request URL does not contain
serverurl, volume, and repositorytype parameters, Information Console uses the
default profile for the request URL. If there is no default profile defined,
Information Console generates a temporary server profile having a random name
and uses SERVER_DEFAULT, DEFAULT_VOLUME, and REPOSITORY_TYPE
defined in WEB-INF/web.xml as the default values for serverurl, volume, and
repositorytype.
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Configuring Information Console functionality levels
with functionality-level.config

A functionality level defines which Information Console user interface features
are visible and usable by members of an Encyclopedia volume security role or

roles. For example, by default every functionality level shows Log out, Options,
and Help links on the Information Console banner.

The Intermediate and Advanced levels add a Search link to the documents page
and the capability to add tabs, and the Administrator level adds a Customization
link, as shown in Figure 4-1.

Administrator All levels All levels
level only except Basic

o | Licensed for:
" administrator -
Evaluation
My Documents =]
»Sg Zustomization =

Documents

o | 4 ,

Figure 4-1 The banner appearance for a user at the Administrator functionality
level

Actuate Information Console provides four functionality levels by default. Each
functionality definition specifies a corresponding Encyclopedia volume security
role that provides access to that functionality level. Table 4-3 shows the
functionality levels and their corresponding security roles. The Administrator
level is the Information Console Administrator, not the Encyclopedia volume
administrator.

Table 4-3 Information Console default functionality levels and the
corresponding Encyclopedia volume security roles

Functionality level Security role

Basic All (The All role includes all users.)
Intermediate Active Portal Intermediate
Advanced Active Portal Advanced
Administrator Active Portal Administrator

Customize a functionality level by creating or modifying entries in the following
file:

<context root>\WEB-INF\functionality-level.config

When modifying the configuration file, ensure that functionality levels in the
configuration file specify a corresponding security role to enable access to that
functionality level. You can modify the built-in levels but you cannot delete them.
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The following example shows the definition of the Basic functionality level:

<Levels>
<Name>Basic</Name>
<Role>All</Role>
<FeatureID>Jobs</FeaturelID>
<FeatureID>Documents</FeatureID>
<FeatureID>Channels</FeaturelID>
<SubfeatureIDs>DeleteFile</SubfeatureID>
<SubfeatureID>InteractiveViewing</SubfeatureID>
<AnalyticsExperiencelLevel>Novice</AnalyticsExperienceLevel>
<AnalyticsExperiencelLevel>Standard</AnalyticsExperienceLevel>
<AnalyticsExperiencelevel >Advanced</AnalyticsExperiencelLevel>
</Level>

Every functionality level entry in the configuration file must have the five
components shown in the following sections.

Name
Use a unique alphanumeric string for the functionality level name, enclosed
within the <Name> and </Name> tags, such as <Name>Intermediate</Name>.

Role

The Role component defines the name of the Encyclopedia volume security role
that corresponds to the functionality level. Both the security role and the
functionality level must exist before you can assign the functionality level to a
user. Enclose the security role name within <Role> and </Role> tags, such as
<Role>Active Portal Intermediate</Role>.

Features
There are five features, which are described in Table 4-4.

Table 4-4 Features of functionality levels

Feature Description

Channels Provides access to channels
Customization Provides access to skin customization
Documents Provides access to files and folders

Jobs Supports submitting and accessing jobs
Mobile Provides access to BIRT mobile viewing.
Search Provides access to file and folder search

Enclose the feature within <FeatureID> and </FeaturelD> tags. When you omit a
feature from a functionality level, the corresponding side menu or banner item is
not visible to anyone using that functionality level. For example, the Search
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feature is not available to the Basic functionality level, so the Search link does not
appear in the banner for a user at the Basic functionality level.

Feature IDs

Functionality-level.config defines the features that are available to Information
Console users as well as functionality levels. The following example shows the
Documents feature definition from functionality-level.config:

<Feature>
<ID>Documents</ID><Labelkey>SBAR DOCUMENTS</Labelkey><Link>
/getfolderitems.do</Link> -
<SmallIcon>/iportal/activePortal/images/
filesfoldersiconl6xl6.gif
</SmallIcons>
<Largelcon>/iportal/activePortal/images/filesfoldersicon.gif
</Largelcon>

</Feature>

The ID identifies the feature for Information Console. The label key appears on
the side menu for Documents, Jobs, and Channels, or in the banner for Search and
Customization. The link specifies the action that is executed for the feature. The
small and large icons represent the feature in the side menu. Only the side menu
features use the small and large icons.

Although you can customize the labels and links of all five features, do not
change the <ID> or <Labelkey> tag values. Information Console uses these tags
to identify the features and perform resource management. The Labelkey
provides the resource to use for the feature’s text label.

Changing the Link tag’s value specifies a different action to execute. Changing
the icon files changes the side menu’s appearance. The small icons are used by the
Tree View skin and are 16x16 pixels. The large icons are used by the Classic skin
and are 32x32 pixels. The Tabbed skin does not use icons. Link and icon file
names are relative to <context root>.

Subfeatures

A subfeature corresponds to an action you can perform using the Information
Console user interface. A user must have appropriate privileges to create, delete,
or share files or folders. Table 4-5 describes the subfeatures.

Table 4-5 Subfeatures of the features described in Table 4-4
Feature Subfeature Supported functionality
Channels SubscribeChannel Subscribing to channels.
Documents  AddFile Uploading files.
Documents  CreateFolder Creating folders.
Documents  DeleteFile Deleting files.
Documents  DeleteFolder Deleting folders.
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Table 4-5 Subfeatures of the features described in Table 4-4
Feature Subfeature Supported functionality
Documents ~ DownloadFile Downloading files.
Documents ~ ShareFile Sharing files.
Jobs JobPriority Setting job priority, up to the user’s maximum job
priority.
Jobs SelfNotification E-mail notification for successful jobs.
WithAttachment
None InteractiveViewing Using BIRT Interactive Viewer.
None AdvancedData Used in BIRT Studio.
None DashboardBusiness ~ Viewing and editing dashboards and gadgets.
User
None DashboardDeveloper Creating and configuring gadgets and dashboards.
None ShareDashboard Sharing dashboards. Requires either

DashboardBusinessUser or DashboardDeveloper.

Specify one subfeature to a line and enclose each subfeature within
<SubfeaturelD> and </SubfeaturelD> tags. Each subfeature is associated with a
feature. You cannot include a subfeature in a functionality level if its
corresponding feature is not available to that functionality level.

Analytics experience levels

Analytics experience levels is a list of Actuate Analytics experience levels
available to users at the current functionality level. The default behavior is that all
experience levels are available at all functionality levels. Users can select their
own Actuate Analytics user experience level on the Information Console Options
page or from the Actuate Analytics Cube Viewer. Enclose each experience level
within <AnalyticsExperienceLevel> and </AnalyticsExperienceLevel> tags. You
can use multiple experience level tags. For more information about experience
levels, see “Configuring experience levels for Actuate Analytics Cube Viewer,”
later in this chapter.

Configuring Information Console locales

<context root>\WEB-INF\localemap.xml contains the locales available to
Information Console. Add locales to this file by using the same format as the
existing locales. To see each locale in the file, search for one of the following
strings:

<Locale
or:

<DisplayName>
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Searching for <Locale places the cursor on the line having the ID for the locale.
Searching for <DisplayName> places the cursor on the line having the descriptive
name for the locale.

Typically, the locale names have the following syntax:
<language> <countrys>

For example, ar_EG is Arabic (Egypt). A language spoken in multiple countries
has multiple locale names for which the language code is the same and the
country code has several values. For example, en_US is the locale for English
(United States), en_AU is the locale for English (Australia), and en_BZ is the
locale for English (Belize). Some countries have several locales, one for each
language. For example, Canada has both en_CA for English (Canada) and fr CA
for French (Canada). You specify a default locale for a custom web application in
<context root>\WEB-INF\web.xml.

Configuring Information Console time zones

<context root>\WEB-INF\TimeZones.xml contains the time zones available to
Information Console. Add time zones to this file by using the same format as the
existing time zones. To see each time zone in the file, search for one of the
following strings:

<TimeZone
or:
<DisplayName>

Searching for <TimeZone places the cursor on the line having the ID for the time
zone. Searching for <DisplayName> places the cursor on the line having the
descriptive name for the time zone.

Some time zone names have short abbreviations for the ID. All time zone names
have a full descriptive ID, such as Samoa Standard Time or Greenwich Standard
Time. The DisplayName provides the relative time from Greenwich Standard
Time and one or more locations that the time zone includes. You specify a default
time zone for a custom web application in <context root>\WEB-INF\web.xml.

Customizing messages and text according to locale

Error messages and text for Information Console are encoded in resource files
compressed in the <context root>/WEB-INF/lib/resources.jar file. The
properties files contain entries for the interface text and error codes Information
Console generates.

For reference, the <context root>/WEB-INF/ErrorMessage.txt file lists the default
error codes used by Information Console. The \com\actuate\reportcast\
resources \ErrorMessages.properties file within the resources jar archive contains
error messages for the default locale. Information Console uses messages from
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this file if no locale-specific message for the error exists. Not all of the codes exist
in the default ErrorMessages.properties because iServer directly generates many
of them in the SOAP messages sent to Information Console.

Override iServer and Information Console messages using a locale-specific error
messages file. In addition to the default ErrorMessages.properties file,
Information Console provides several localized error message files, such as
ErrorMessages_de_DE.properties. This file contains the German language
messages for the Germany locale. To specify error messages to a certain locale,
modify the existing error message file for that locale or create a new file for the
locale. By convention, the format of a locale-specific error message file name
includes the language and locale codes at the end of the file name separated by
underscore characters.

For example:

ErrorMessages_de DE.properties

m deis the language code for German.

m DE is the Germany country code.

These values for language and locale codes are defined in localemap.xml.

Because alphabets for different languages are dissimilar and Information Console
uses ASCII encoding for these files, you must convert new or edited files into
ASCII format. To convert the files to ASCII, modify the properties file using an
editor that saves to the UTF-8 format and convert the file to ASCII using the Java
native2ascii utility using the -encoding UTF-8 switch. The native2ascii utility
installs with any Java Developer Kit in the <JDK home> /bin directory. Model the
format of new messages after those in the ErrorMessage.properties file.

When your modifications are complete, recompress the resources.jar archive
using the Java jar utility, retaining the original directory structure for the archive.
Copy the new resources jar file to the <context root>/WEB-INF/lib directory,
restart the Actuate 11 Apache Tomcat for Information Console service, and log in
using the locale for the modified messages file. Confirm that the new messages
file was loaded by examining the error messages generated by Information
Console using that specific locale.

Error messages appear in pop-up windows when an error is encountered. The
window is an operating system window, not an HTML frame. If you use a
language-specific version of Windows corresponding to the locale you are
viewing, the localized message shows up correctly. If you have not loaded the
Windows language pack for a language, the text of a message appears as empty
squares instead of text.
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Configuring the connection to iServer

The Information Console provides the ability to connect to iServer, an
Encyclopedia volume, and manage reports on remote systems. Configure the
repository, network, and Message Distribution Service for the Information
Console using parameters in web.xml. These parameters control the Information
Console’s connection to iServer and the Encyclopedia volume. Table 4-6 describes
the configuration parameters for networking with iServer.

Table 4-6 iServer connection web.xml parameters

Parameter name Description

DASHBOARD_SHARED_  Specifies the path for the shared dashboard and gadget
RESOURCES resources on the Encyclopedia volume. The gadget gallery

displays the contents of this folder under the shared folder and
is the default location when sharing dashboards.

MAX_CONNECTIONS_ Indicates the maximum number of Actuate Information

PER_SERVER Console connections to Actuate BIRT iServer. Actuate pools
connections to increase efficiency. Choose a number of
connections that satisfies the most requests concurrently
without requiring an unreasonable amount of memory. Begin
with a value equal to the number of threads available in your
application server. The value for this parameter must be greater
than 0. The default value is 150.

MDS_ENABLED Indicates whether to enable the Message Distribution Service.
The default value is True, which enables the Message
Distribution Service. For more information about the Message
Distribution Service, see “Understanding Actuate Information
Console load balancing” in Chapter 1, “Introducing Actuate
Information Console.”

MDS_REFRESH Indicates, in seconds, how quickly Actuate Information

FREQUENCY_SECONDS Console detects an offline or new node in a cluster. If
MDS_ENABLED is True, Information Console refreshes the list
of available nodes from Actuate BIRT iServer at the time
interval specified. The default value is 300 seconds.

REPOSITORY_CACHE_ Specifies how long a repository cache remains valid. When the
TIMEOUT _SEC cache becomes invalid, any user actions refresh the cache for
the time-out duration. The default value is 900 seconds.
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Table 4-6 iServer connection web.xml parameters

Parameter name

Description

TEMP_FOLDER_
LOCATION

VOLUME_PROFILE _
LOCATION

Specifies the directory the Information Console uses to
temporarily store files from an Encyclopedia volume if viewing
the file requires a location on the web server. If the value is not
an absolute directory path name, Actuate Information Console
locates the directory in the Information Console home
directory. The default value is temp in the Information Console
home directory. The Information Console user must have write
permission for the directory. When deploying more than one
context root or separate server, set a unique path for each.

Path to the volume profile configuration file from the context
root. Default value is /WBE-INF/VolumeProfile.xml.

Configuring Actuate Analytics

The Actuate Analytics option displays detailed information about report data in
various formats. It can be configured to change its behavior and performance.

Configuring Actuate Analytics Cube Viewer

Parameters in web.xml control the operation of the Actuate e.Analysis option for
e.reports. Table 4-7 describes the configuration parameters for Actuate Analytics.

Table 4-7 Actuate Analytics web.xml parameters

Parameter name

Description

ANALYTICS_BASE_
EXPLEVEL_NAME

ANALYTICS_CUBE_
VIEW_RECORDS

ANALYTICS_CUBE_
VIEWER_HEIGHT

ANALYTICS_CUBE_
VIEWER_WIDTH

ANALYTICS_ENABLE_
ONETIME_DOWNLOAD

The experience level for the Actuate Analytics Cube Viewer if
no experience level is assigned in the user’s functionality level.
The default is Novice.

Enables the drill to detail functionality in the Actuate Analytics
Cube Viewer. Overrides the setting in the cube design. True to
enable, False to disable. False is the default.

Height of the Actuate Analytics Cube Viewer application. The
default is 100%.

Width of the Actuate Analytics Cube Viewer application. The
default is 100%.

True to enable a one-time Actuate Analytics Cube Viewer
download, False otherwise. This parameter only applies to the
Microsoft Internet Explorer browser. The default is True.

(continues)
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Table 4-7

Actuate Analytics web.xml parameters (continued)

Parameter name Description

ANALYTICS_ENABLE True to enable or False to disable saving cube views to the

SAVE_VIEW

Actuate BIRT iServer. The default is True.

CATEGORY_ True to specify that Actuate Analytics Cube Viewer displays
<CategoryName> this category in the cube view or False to not display this

MEASURE_

category in the cube view. The default is True.

True to specify that Actuate Analytics Cube Viewer displays

<MeasureName> this measure in the cube view or False to not display this

measure in the cube view. The default value is True.

Table 4-8

Configuring experience levels for Actuate Analytics
Cube Viewer

Parameters in experience.levels control user access to the Actuate Analytics Cube
Viewer features. The Administrator can modify these levels and create new levels
using the <context root>\WEB-INF\experience.levels file. If the experience.levels
file is missing, all functionality is available to all users. The experience.levels file
contains unicode strings, so it must be edited using a unicode compliant editor.

Experience levels control visibility of the toolbars in the Actuate Analytics Cube
Viewer, the sets of visible buttons, and context menu items. Users select the
experience level that most closely matches their expertise. Each experience level
incorporates more features than the level before. Table 4-8 describes the default
functionality levels.

Actuate Analytics Cube Viewer experience levels

Experience level Description

Novice

Standard

Advanced

Cube viewer features for beginning users, including undo and
redo, printing, expanding and collapsing views, using
predefined views, and collaboration

Cube viewer features for intermediate users, including all the
Novice level features plus line charts, creating and deleting
predefined views, categories, and filtering

Cube viewer features for advanced users, including all the
Standard level features plus functions, viewing raw data, and
view manipulation

The user’s functionality level determines the experience levels the user can
choose. Each functionality level description includes a list of experience levels
available for that functionality level. Each experience level is listed within
<AnalyticsExperienceLevel> and </ AnalyticsExperienceLevel> tags. The default
setting is that the only experience levels available are the experience levels
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defined in the functionality level. The following example shows the experience

level entries:

<AnalyticsExperiencelLevel>Novice</AnalyticsExperienceLevel>
<AnalyticsExperiencelLevel>Standard</AnalyticsExperienceLevel>
<AnalyticsExperiencelLevel >Advanced</AnalyticsExperienceLevel>

Each experience level is defined by a skin name, one or more display names, and

a list of features that the experience level hides. When you customize an

experience level, you can hide additional features or you can make additional

features available to the user. You customize experience levels in the

<context root>\WEB-INF\experience.levels file. The following code example

shows elements of the Standard functionality level:

<EXPERIENCE LEVELS xmlns:xsi="http://www.w3.0rg/2001/XMLSchema-

instance">
<NUMBER_OF_LEVELS>3</NUMBER_OF_LEVELS>
<DEFAULT_EXPERIENCE_LEVEL>2</DEFAULT_EXPERIENCE_LEVEL>

<EXPERIENCE_ LEVEL>
<SKIN NAME>Standard</SKIN NAME>
<DISPLAY NAME>

<NAME>Standard</NAME>
</DISPLAY_NAME>
<HIDEITEM>VIEW_SOURCE</HIDEITEM>
<HIDEITEM>HOME_TB</HIDEITEM>

<HIDEITEM>RELATIVE DATE FILTER MENU ITEM</HIDEITEM>
<HIDEITEM>EDIT TITLE</HIDEITEM>
</EXPERIENCE LEVEL>
</EXPERIENCE LEVELS>

Hide individual features by enclosing them within HIDEITEM tags.

Defining an experience level

Define an experience level by performing the following steps:

m Increment the number of level definitions in the file.
When you add an experience level, you increment this number by one:
<NUMBER_OF LEVELS>3</NUMBER OF LEVELS>

m Set the default level.

The number of the default experience level for all users. The levels are
numbered as their definitions appear in the file, starting from one. The
following line selects the second level, Standard, as the default level:

<DEFAULT EXPERIENCE LEVEL>2</DEFAULT EXPERIENCE LEVEL>
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m Create a new level and specify its name.
A unique alphanumeric string defines the skin name. Actuate Information
Console’s Options—General page uses the skin name to identify the
experience level to Information Console users.

You also can provide multiple display names. Each display name includes an
alphanumeric name and the locale for the name. Actuate Analytics Cube
Viewer uses the display name for the appropriate locale. The following
example shows English and Spanish display names:

<DISPLAY NAME>
<LOCALE_ID>en US</LOCALE_ID>
<NAME>Standard</NAME>
</DISPLAY_NAME>
<DISPLAY NAME>
<LOCALE_ID>es ES</LOCALE_ID>
<NAME>Est&andar</NAME>
</DISPLAY_NAME>

m List the Actuate Analytics Cube Viewer features that the level hides.

The Administrator can create and modify experience level definitions to
enable or deny access to Actuate Analytics Cube Viewer features. The types of
features that you can hide include the following features:

m Horizontal bars, such as the entire banner or toolbar

= Toolbar buttons

= Menu items for toolbar buttons

= Context menu items for table views, bar chart views, and line chart views

= Axis context menu items, such as the context menu that appears when you
right-click axis components of a chart

Every experience level definition must include the following entries because
these features are not supported in Actuate Analytics:

s <HIDE_ITEM>ADMIN_LOG_ON</HIDEITEM>
= <HIDE_ITEM>EDIT _TITLE</HIDEITEM>
s <HIDE_ITEM>VIEW_SOURCE</HIDEITEM>

Adding an experience level to a functionality level

After you create an experience level, you can add it to a functionality level. Each
functionality level includes a list of available experience levels. Every built-in
functionality level contains the following lines:

<AnalyticsExperiencelLevel>Novice</AnalyticsExperiencelLevels>
<AnalyticsExperiencelevel>Standard</AnalyticsExperiencelevel>
<AnalyticsExperiencelevel >Advanced</AnalyticsExperiencelLevel>
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You can remove these entries and add others as needed for every functionality
level. Every functionality level needs at least one experience level.

Configuring the BIRT Viewer and Interactive Viewer

The BIRT Viewer provides the ability to view a BIRT report. The Interactive
Viewer supports modifying many aspects of the report’s layout and formatting.
These viewers are available in Information Console with the appropriate licensed
iServer system option. They are also available as Java Components. Parameters in
web.xml configure these viewers. For information on those configuration
parameters, see Working with Actuate BIRT Viewers.

Configuring BIRT Studio

BIRT Studio is a report design tool that you use to design BIRT reports. This
designer is available in Information Console with the appropriate licensed iServer
system option. It is also available as a Java Component. Parameters in web.xml
configure it. For information on those configuration parameters, see Using BIRT
Studio - iServer Edition.

Configuring BIRT Data Analyzer

BIRT Data Analyzer extends the functionality of BIRT Interactive Viewer to
perform analytics on a cross tab. You can configure performance enhancements
for Data Analyzer in web.xml. For information on those configuration
parameters, see Using BIRT Data Analyzer.
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Actuate Information
Console URIs

This chapter contains the following topics:

Actuate Information Console URIs overview
Actuate Information Console URIs quick reference
Common URI parameters

Information Console Struts actions

Actuate Information Console URIs reference
Actuate BIRT Viewer URIs reference

Actuate Viewer URIs reference

Chapter 6, Actuate Information Console URIs
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Actuate Information Console URIs overview

This chapter describes Actuate Information Console URIs. Information Console
JSPs manage content. The following sections provide quick reference tables and
detailed reference information about Actuate Information Console URIs. An
Actuate Information Console URl is a directive to Actuate Information Console to
perform an action, such as showing a list of files.

Information Console pages use the .do extension for Struts action mapping to a
page. The complete page name appears as part of the reference material. Actuate
Information Console page and folder names are case sensitive.

Information Console supports two viewers, which have specific URLs associated
with them. The detailed reference material for Information Console and the
viewers is divided into the following categories:

m Actuate Information Console URIs reference
m Actuate BIRT Viewer URIs reference

m Actuate Viewer URIs reference

Actuate Information Console URIs quick reference

108

Table 6-1 lists the Actuate Information Console URIs. For more information about
the Information Console directory structure, see “Understanding Information
Console directory structure” in Chapter 2, “Creating a custom Information
Console web application.”

Table 6-1 Actuate Information Console URI pages
Actuate Information
Console page Description
about page Displays information about Actuate Information
Console.
authenticate page Performs authentication and maintains user, cluster,
and volume information.
banner page Displays a banner at the top of each Actuate
Information Console page.
browse file page Provides file and folder browsing functionality for the
submit request pages.
browse page See browse file page.
calendar page Provides calendar functionality for submit request’s

scheduling feature.
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Table 6-1

Actuate Information Console URI pages (continued)

Actuate Information
Console page

Description

canceljob page
channels page
completed request
page

create folder page
create query page
delete file status page
dashboard page
delete job page
delete status page
detail page
do_update page
drop page

error page

execute page
execute query page
execute report page

general options page

getfiledetails page
getfolderitems page
getjobdetails page

get saved search page

home page
list page
login banner page

login page

See request drop page.
Displays the channels property sheet.

Lists all completed requests.

Creates a folder.

Creates a query.

Displays whether a file was successfully deleted.
Provides the dashboard interface.

Deletes a scheduled job.

Deletes the completed job notice.

Supports error handling and presenting object details.
See options page.

Supports deleting files or cancelling running jobs.

Retrieves an error message from the exception or the
request and displays it.

Runs a query.
Submits a run Actuate Query job to the server.
Submits a run report job request to the server.

Displays the general user settings and environment
settings property sheet.

See file or folder detail page.
See file and folder index page.
See request detail page.
Executes a saved search.

Provides the link from the My Folder button to the
Actuate Information Console home page.

Supports listing channels, channel contents, and
Encyclopedia objects.

Provides the banner for the Actuate Information
Console login page.

Logs into the reporting web application.

(continues)
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Table 6-1

Actuate Information Console URI pages (continued)

Actuate Information
Console page

Description

logout page
notification page
options page

output page

page not found page

parameters page
pending page
ping page

print page
privileges page

request search page

running page

save as page

schedule page

scheduled job page

search folders page
search frame page

search report page

search toolbar page
selectjobs page
submit job page
submit page

Logs the user out of the current session and clears all
user settings, such as filters.

Supports specifying the current user’s request
notification options.

Updates options and user settings. See also options
index page.

Presents a form to specify output information for
report jobs, such as report object name and location.

Displays an error message when a JSP is unavailable in
Information Console.

Presents a list of the request parameters.
Lists all requests awaiting execution.

Diagnostics for Actuate BIRTiServer System
components.

Prints report documents in PDF format.
Sets file and folder privileges.

Presents the search request form, then performs the
search.

Lists all requests currently executing.

Supports downloading the report document in various
output formats.

Presents a form for specifying scheduled report job
request properties, such as date, time, recurring
request, and immediate report job run.

Lists all requests awaiting execution at specified dates
and times.

Searches folders recursively for files and folders.
Processes report document search criteria.

Submits report document search criteria, obtains
search results, and presents the results to the user.

Builds and displays the search toolbar.
See requests index page.
Submits a scheduled job request to the server.

Copies or reruns a completed query.
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Table 6-1 Actuate Information Console URI pages (continued)

Actuate Information
Console page

Description

viewer page for BIRT
reports

view cube page

view default page
view frame set page
view navigation page

view TOC page

Displays BIRT documents and the toolbar.

Accesses an Actuate Analytics cube or view.

Displays the Actuate e.report document in the user’s
preferred format, set in User Preferences.

Displays the Actuate e.report document along with the
navigation bar.

Displays the navigation bar for the Actuate e.report
DHTML viewer.

Displays the Actuate e.report document’s table of
contents.

Common URI parameters

All Actuate Information Console URIs have the parameters shown in Table 6-2.
String values that are too long are truncated for all parameters. The web browser
that you use determines the length of parameters. The common URI parameters
support Actuate Information Console authentication using cookies.

Table 6-2 Common Actuate Information Console URI parameters

URI parameter

Description

forceLogin

iPortallD

True to force a login, False to display the login page.
The default is False. For example, when switching
between Encyclopedia volumes and using an
Information Console security manager class, set
forceLogin=true to force the Information Console
Login module to call the security manager to perform
the login operation. The login operation is described in
“Understanding the authentication process” in
Chapter 10, “Using Actuate Information Console
security.”

The unique authentication ID assigned to the user
upon successful login. Use this parameter in
conjunction with the userID parameter to ensure that a
user’s personalized settings appear in the Information
Console pages.

(continues)
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Table 6-2 Common Actuate Information Console URI parameters (continued)

URI parameter Description

locale The current user’s locale, such as U.S. English (en-US).

password The password associated with the userID.

serverURL The URI that accesses the Actuate BIRT iServer, such as
http:/ /Services:8000.

timezone The current user’s time zone.

userID The user’s unique identifier, required to log in to the

repository. Use this parameter in conjunction with the
iPortallD parameter to ensure that a user’s
personalized settings appear in the Information
Console pages.

volume The volume to which the user connects. This
parameter overrides the volume from the __vp
parameter if they are used together.

_vp The name of a server configured in VolumeProfile.xml.
Information Console uses the volume information in a
VolumeProfile entry except when a volume parameter
specifies a different one.

The following Information Console URI shows most of the common URI
parameters in use:

http://localhost:8700/iportal/dashboard?folder=/Training
&volume=Encyc2&locale=en AU&userID=Mike&password=pwl23
&serverURL=http://serverl:8000&timeZone=Australia/Perth

This URI lists the contents of the Training folder in the Encyc2 Encyclopedia
volume on the Actuate BIRT iServer named serverl at port 8000. The locale is set
to Australian English and the time zone is Australia/Perth (GMT plus eight
hours). The user is Mike and the password is pw123. The password is shown in
plain text, as entered.

If the server and volume information for serverl above is configured as a Volume
Profile, you can use a simplified URL as shown in the following lines:

http://localhost:8700/iportal/dashboard?folder=/Training
& vp=serverl&locale=en AU&userID=Mike&password=pwl23
&timeZone=Australia/Perth

Information Console Struts actions

The following tables summarizes the global forwards and actions defined in
struts-config.xml.
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Table 6-3 lists the global forwards defined in struts-config.xml.

Table 6-3 Actuate Information Console global forwards
Action Forward

authexpired /login.do

browsefile /browsefile.do

canceljob /canceljob.do

createquery /query/create.do

da /da

dashboard /dashboard

deletefile /deletefile.do

deletejob / deletejob.do

deletejobnotice / deletejobnotice.do
deletejobschedule / deletejobschedule.do
downloadfile /servlet/DownloadFile

error /private/common/errors/errorpage.jsp
erroportlet /private/common/errors/errorportlet.jsp
executedocument /executedocument.do
executequery /query /execute.do
executereport / executereport.do

getjobdetails / getjobdetails.do
getrequesterjobdetails /getrequesterjobdetails.do
getsavedsearch /viewer/getsavedsearch.do

goto /private/common/goto.jsp

iv /iv

login /login.do

logout /logout.do

requestercanceljob /requestercanceljob.do
requesterdeletejob /requesterdeletejob.do

requesterdeletejobsch
edule

skinerror

submitquery

/requesterdeletejobshedule.do

/private/common/errors/error.jsp
/query/submit.do
(continues)
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Table 6-3 Actuate Information Console global forwards (continued)

Action Forward

viewcube /viewcube.do
viewframeset /viewer/viewframeset.jsp
viewpage /servlet/ViewPage
viewsoi /viewsoi.do

Wr /Wr

Table 6-4 lists the action, input JSP, and forward name and path defined in
struts-config.xml.

Table 6-4 Actuate Information Console actions

Action Input JSP Forward name path

/analyticsbrowse /iportal/activePortal name=success

folder /private/cubeviewer path=/iportal/activePortal/private
/analyticsbrowsefolder.jsp /cubeviewer/analyticsbrowsefolder.jsp

/browsefile /iportal/activePortal name=success
/private/newrequest path=/iportal/activePortal /private
/browse.jsp /newrequest/browse.jsp

name=browseFile
path=/iportal/activePortal /private
/common/browseFile jsp

/browseportletfile /iportal/portlets name=success
/browsefile.jsp path=/iportal/portlets /browsefile.jsp
/canceljob name=success

path=/iportal/activePortal /private
/jobs /joboperationstatus.jsp

/cancelreport name=Succeeded
path=/iportal/activePortal/viewer
/ closewindow.jsp

name=Failed
path=/iportal/activePortal/viewer
/ closewindow.jsp?status=failed

name=InActive
path=/iportal/activePortal/viewer
/ closewindow.jsp?status=inactive
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Table 6-4 Actuate Information Console actions (continued)

Action Input JSP

Forward name path

/createfolder

/cubedetail

/customize

/deletefile

/deletejob

/ deletejobnotice

/ deletejobschedule

/editTableRow /iportal/activePortal
/private/parameters
/table/roweditor.jsp

name=success
path=/getfolderitems.do

name=cancel
path=/getfolderitems.do

name=showform
path=/iportal/activePortal /private
/filesfolders/ createfolder.jsp

name=success
path=/servlet/DownloadFile

name=success
path=/iportal/activePortal /private
/customization/skinmanager.jsp

name=downloadwar
path=/servlet/CacheDownload

name=success
path=/iportal/activePortal/private
/filesfolders/ deletefilestatus.jsp

name=error
path=/iportal/activePortal/private
/filesfolders/ deletefilestatus.jsp

name=confirm
path=/iportal/activePortal/private
/filesfolders/confirm.jsp

name=success
path=/iportal/activePortal /private
/jobs /joboperationstatus.jsp

name=success
path=/iportal/activePortal/private
/jobs /joboperationstatus.jsp

name=success
path=/iportal/activePortal /private
/jobs /joboperationstatus.jsp
name=close
path=/iportal/activePortal /private
/parameters/table/close.jsp
name=tableRowEditor
path=/iportal/activePortal /private
/parameters/table/roweditor.jsp

(continues)
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Table 6-4 Actuate Information Console actions (continued)

Action Input JSP Forward name path
/executedocument name=success
path=/executereport.do
/executereport /private/newrequest name=viewbirt
/newrequest.jsp path=/iv

/filefoldersprivilege  /iportal/activePortal
/private/filesfolders
/privilege.jsp

/ getfiledetails

/ getfolderitems

/ getjobdetails
/ getnoticejobdetails
/ getportletfolder

items

/ getrequesterjob
details
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name=viewreport
path=/servlet/DownloadFile

name=viewroi
path=/viewer/viewframeset.jsp

name=viewessreport
path=/servlet

name=wait
path=/iportal/activePortal /private
/newrequest/waitforexecution.jsp

name=success
path=/getfolderitems.do

name=success
path=/iportal/activePortal/private
/filesfolders/filedetail jsp

name=success
path=/iportal/activePortal /private
/filesfolders/filefolderlist.jsp

name=dashboard
path=/dashboard

name=success
path=/iportal/activePortal/private
/jobs/ getjobdetails.jsp

name=success
path=/iportal/activePortal /private
/jobs/ getjobdetails.jsp

name=success
path=/iportal/portlets/filefolderlist
/filefolderlistportlet.jsp

name=success
path=/iportal/activePortal /private
/jobs/ getrequesterjobdetails.jsp



Table 6-4

Actuate Information Console actions (continued)

Action

Input JSP

Forward name path

/iPortalLogin

/iv

/login

/logout

/options

/options/save

/ping

/iportal/login.jsp

/iportal/activePortal
/private/newrequest
/newrequest.jsp

/iportal/activePortal
/private/login jsp

/iportal/activePortal
/private/options
/options.jsp

/iportal/activePortal
/private/options
/options.jsp

name=landing
path=/landing.jsp
name=iPortalLoginForm
path=/login jsp
name=iv

path=/iv
name=viewbirt
path=/iv

name=loginform
path=/iportal/activePortal /private
/login jsp

name=success
path=/getfolderitems.do

name=dashboard
path=/dashboard

name=ajclogin
path=/ajclanding.jsp
name=landing
path=/landing.jsp
name=landing
path/landing.jsp
names=success
path=/iportal/activePortal/private
/options/options.jsp
name=saved
path=/getfolderitems.do

name=dashboard
path=/iportal/activePortal /private
/options/options.jsp
name=success
path=/getfolderitems.do

name=saved
path=/getfolderitems.do

name=success
path=/iportal/activePortal /private
/diagnosis/pingresponse.jsp

(continues)
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Table 6-4 Actuate Information Console actions (continued)

Action Input JSP

Forward name path

/query/create /iportal/activePortal
/private/query
/create.jsp

/query/execute /iportal/activePortal
/private/query
/execute.jsp

/query/submit /iportal/activePortal
/private/query
/execute.jsp

/requestercanceljob
/requesterdeletejob
/requesterdeletejob
schedule

/searchfiles

/selectchannels
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name=success
path=/iportal/activePortal/private
/query/create.jsp

name=cancel
path=/getfolderitems.do

name=overwritePrompt
path=/iportal/activePortal /private
/ query/fileexists.jsp
name=confirmation
path=/iportal/activePortal/private
/query/confirmation.jsp

name=success
path=/iportal/activePortal /private
/query/execute.jsp

name=cancel
path=/getfolderitems.do

name=success
path=/iportal/activePortal/private
/query/execute.jsp

name=cancel
path=/getfolderitems.do

name=confirmation
path=/iportal/activePortal /private
/query/confirmation.jsp

name=success
path=/iportal/activePortal/private
/jobs /requesterjoboperationstatus.jsp

name=success
path=/iportal/activePortal /private
/jobs/requesterjoboperationstatus.jsp

name=success
path=/iportal/activePortal /private
/jobs /requesterjoboperationstatus.jsp

name=success
path="iportal/activePortal /private
/filesfolders/search/filefolderlist.jsp

name=channellist
path=/iportal/activePortal /private
/channels/channellist.jsp



Table 6-4

Actuate Information Console actions (continued)

Action

Input JSP

Forward name path

/selectjobnotices

/selectjobs

/searchfiles

/skinedit

/submitjob

/subscribeChannel

/tableList

/treebrowser

/customize.do

/iportal/activePortal
/private/newrequest
/newrequest.jsp

/iportal/activePortal
/private/channels
/channelsubscribe.jsp

/iportal/activePortal
/private/parameters
/table

/tableparameters.jsp

name=success
path=/iportal/activePortal /private
/channels/channelnoticelist.jsp

name=success
path=/iportal/activePortal /private
/jobs/selectjobs.jsp

name=success
path=/iportal/activePortal /private
/filesfolders/search/filefolderlist.jsp

name=success
path=/iportal/activePortal /private
/customization/skinedit.jsp

name=createquery
path=/query/create.do

name=query
path=/query/submit.do

name=success
path=/iportal/activePortal /private
/newrequest/submitjobstatus.jsp

name=viewreport
path=/servlet/DownloadFile

name=viewroi
path=/iportal/activePortal/viewer
/viewframeset.jsp

name=viewessreport
path=/servlet

name=success
path=/selectchannels.do

name=close
path=/iportal/activePortal /private
/parameters/table/close.jsp

name=tableParamList
path=/iportal/activePortal /private
/parameters/table/tableparameters.jsp

name=success
path=/iportal/activePortal /private
/filesfolders/treebrowser.jsp

(continues)
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Table 6-4 Actuate Information Console actions (continued)

Action Input JSP

Forward name path

/updatechannel

/uploadimage

/uploadlicense

/viewcube

/viewer
/ getsavedsearch

/viewer/savesearch  /iportal/activePortal
/viewer/savesearch.jsp

/viewsoi /iportal/activePortal
/private/newrequest
/newrequest.jsp
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name=success
path=/iportal/activePortal/private
/channels/channeloperationstatus.jsp

name=success
path=/iportal/activePortal /private
/customization/fileupload.jsp

name=success
path=/iportal/admin/fileupload.js

name=analyticsbrowsefolder
path=analyticsbrowsefolder.do

name=analyticsexplevel
path=servlet/ AnalyticsExpLevel

name=downloadcube
path=servlet/DownloadFile

name=dbdetail
path=cubedetail.do

name=dbstore
path=servlet/CubeStore

name=odbotunnel
path=servlet/OdboTunnel

name=success
path=/iportal/activePortal /private
/cubeviewer/viewcube.jsp

name=success
path=/getfolderitems.do

name=searchreport
path=/iportal/activePortal/viewer
/searchreportpage.jsp
name=requestsearch
path=/iportal/activePortal/viewer
/requestsearch.jsp

name=success
path=/iportal/activePortal/viewer
/requestsearch.jsp

name=browse

path=/browsefile.do

name=viewessreport
path=/servlet



Table 6-4

Actuate Information Console actions (continued)

Action Input JSP Forward name path
/waitforreport /iportal/activePortal name=success
execution /private/newrequest path=/iportal/activePortal / viewer
/waitforexecution.jsp /viewreport.jsp
name=fail
path=/iportal/activePortal/viewer
/closewindow.jsp

Actuate Information Console URIs reference

This section provides the detailed reference for Actuate Information Console
URIs. In the definitions, <context root> represents the name of your Actuate
Information Console context root, initially iportal. Table 6-5 lists the topics this
chapter covers and the file names discussed in each topic. All pages are under the
Information Console context root.

Table 6-5 Actuate Information Console pages
Topic Information Console file
about page iportal\activePortal\ private\options\about.jsp

authenticate page
banner page

browse file page

calendar page

channels page

completed request
page
create folder page

create query page

iportal\activePortal\authenticate.jsp
iportal\activePortal\ private \common\banner.jsp
browsefile.do

iportal\activePortal\private\query \browse.jsp

iportal\activePortal\ private \newrequest\
calendar.jsp

iportal\activePortal\ private\options\channels.js
iportal\activePortal\ private\jobs\completedjob.jsp

createfolder.do
create.do
iportal\activePortal\private\query \create.jsp

dashboard page DashboardServlet

delete file status page iportal\activePortal\private\filesfolders
\deletefilestatus.jsp

delete job page deletejob.do

(continues)

Chapter 6, Actuate Information Console URIs 121



122

Table 6-5 Actuate Information Console pages (continued)
Topic Information Console file

delete status page deletejobnotice.do

detail page

m error detail page

m file or folder detail
page
m request detail page

drop page

m file or folder drop
page

m request drop page

error page

execute page

execute query page
execute report page
general options page
get saved search page

home page

index page
m file and folder
index page

m new request index
page
m options index page

m requests index

page

iportal\activePortal\errors\detail.jsp
getfiledetails.do

iportal\activePortal\private \filesfolders\filedetail.jsp

getjobdetails.do
iportal\activePortal\ private \jobs\ getjobdetails.jsp

deletefile.do

canceljob.do

errors \error.jsp

iportal\activePortal\ private\common\errors
\error.jsp

query\execute.do

iportal\activePortal \query\execute.jsp
executereport.do

iportal\activePortal\ private\options\general.jsp
iportal\activePortal\viewer\getsavedsearch.do

iportal\activePortal\ private\common
\breadcrumb.jsp

getfolderitems.do

iportal\activePortal\ private\filesfolders
\filefolderlist.jsp

executereport.do

options.do
iportal\activePortal \ private\options\options.jsp
selectjobs.do
iportal\activePortal\ private \jobs\selectjobs.jsp
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Table 6-5 Actuate Information Console pages (continued)
Topic Information Console file
list pages

m channels list page

m channel contents
list page

m file and folder list
page

login banner page

login page

logout page
notification page

options page

output page
page not found page

parameters page

pending page
ping page

print page
running page
save as page

schedule page

scheduled job page

search folders page

selectchannels.do
iportal\activePortal\ private\channels\channellist.jsp

iportal\activePortal\ private\channels
\channelnoticelist.jsp

getfolderitems.do

iportal\activePortal\ private\filesfolders
\filefolderlist.jsp

iportal\activePortal\private\login_banner.jsp
login.do

iportal\activePortal\ private\login.jsp

logout.do

iportal\activePortal\ private\options\notification.jsp
options.do

iportal\activePortal\ private\options\options.jsp
iportal\activePortal\ private\newrequest\output.jsp
iportal\activePortal\errors\ pagenotfound.jsp

iportal\activePortal\ private \newrequest
\parameters.jsp

iportal\activePortal\ private \jobs\ pendingjob.jsp
ping.do

iportal\activePortal\ private\diagnosis
\pingresponse.jsp
iportal\activePortal\viewer \print.jsp
iportal\activePortal\ private \jobs\runningjob.jsp
iportal\activePortal\viewer\saveas.jsp

iportal\activePortal\ private\newrequest
\schedule.jsp

iportal\activePortal \ private\jobs\scheduledjob.jsp
searchfiles.do

iportal\activePortal\ private \filesfolders\search
\filefolderlist.jsp

(continues)
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Table 6-5 Actuate Information Console pages (continued)

Topic Information Console file

submit job page submitjob.do
iportal\activePortal\ private \newrequest
\submitjobstatus.jsp

submit page query\submit.do

iportal\activePortal\ private\query \execute.jsp

viewer page for BIRT  IVServlet
Reports

view cube page viewcube.do

about page

Displays the About page, containing information about Actuate Information
Console. Called when the user chooses the About tab on the Options page.

The default about page for Information Console is similar to Figure 6-1.

About License

Actuate Information Console version: 11 Service Pack 2

Wolume profile: urup

Actuate BIRT iServer version: 11 Service Pack 2

Licensed for: Beta

JSP server: Apache Tomcat/6.0.20

Current language: English

Current time zone: AmericafLos_sngeles

Copyright: ©1995-2010 Actuate Corporation
Figure 6-1 Information Console about page

Name <context root>\iportal\activePortal\private\options\about.jsp
Parameters The about page uses the common URI parameters.

Used by iportal\activePortal\private\options\optionspage.jsp

authenticate page

Performs user authentication and maintains the user, cluster, and volume
information authentication data during the user’s session. Pages that require
validation of user credentials before permitting access to folders or files use

the authenticate page. In Information Console, only pages for the DHTML Viewer
use the authenticate page. The remaining Information Console pages use the
Struts framework for authentication.
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Name
Parameters
Used by

<context root>\iportal\activePortal\authenticate.jsp
The authenticate page uses the common URI parameters.

iportal\activePortal\errors\error.jsp
iportal\activePortal\viewer \closewindow.jsp
iportal\activePortal\viewer \ print.jsp
iportal\activePortal\viewer \requestsearch.jsp
iportal\activePortal\viewer\saveas.jsp
iportal\activePortal\viewer \searchframe.jsp
iportal\activePortal\viewer\searchreport.jsp
iportal\activePortal\viewer \searchtoolbar.jsp
iportal\activePortal\viewer \viewdefault.jsp
iportal\activePortal\viewer\viewframeset.jsp
iportal\activePortal \viewer \viewnavigation.jsp
iportal\activePortal\viewer\viewreport.jsp
iportal\activePortal\viewer \viewtoc.jsp
iportal\activePortal\ private \newrequest\waitforexecution.jsp

banner page

Name
Used by

Provides the banner that appears across the top of all Actuate Information
Console web pages. The default banner displays the Actuate logo, user name, and
license, and provides links for Logout, Options, and Help. The banner page
obtains the user name from variables maintained by the authenticate page.

<context root>\iportal\activePortal\private\common\banner.jsp

iportal\activePortal\ private\login.jsp

iportal\activePortal\ private\channels\channelnoticelist.jsp
iportal\activePortal\ private\channels\channeloperationstatus.jsp
iportal\activePortal\ private\filesfolders\ deletefilestatus.jsp
iportal\activePortal\ private \filesfolders\filedetail.jsp
iportal\activePortal\ private \filesfolders \filefolderlist.jsp
iportal\activePortal\ private\jobs\ getjobdetails.jsp
iportal\activePortal\ private \jobs\joboperationstatus.jsp
iportal\activePortal\ private \jobs\selectjobs.jsp
iportal\activePortal \ private \newrequest\newrequest.jsp
iportal\activePortal\ private \newrequest\newrequest2.jsp
iportal\activePortal\ private \newrequest\submitjobstatus.jsp
iportal\activePortal\ private\options\options.jsp
iportal\activePortal\ private\query \create.jsp
iportal\activePortal\ private\query \execute.jsp
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browse file page

Contains file and folder browsing functionality used by submit request pages.

Name <context root>\browsefile.do

<context root>\iportal\activePortal\private\query\browse.jsp

Parameters workingFolder is the name of the folder for which to display contents in the
folder browser window. The browse file page also uses the common URI
parameters.

Used by iportal\activePortal\private\newrequest\browse.jsp
iportal\activePortal\ private\query \browse.jsp

calendar page

Provides calendar functionality for the submit request scheduling feature.
Name <context root>\iportal\activePortal\private\newrequest\calendar.jsp

Used by iportal\activePortal\ private\newrequest\newrequestpage.jsp
iportal\activePortal\private\query\createpage.jsp
iportal\activePortal\ private\query \runpage.jsp

channels page

Displays the channels property sheet. The channels page presents a list of all
channels available on the current volume. Channels to which the user subscribes
appear with their checkboxes selected.

The channels page looks like Figure 6-2.

My Documents v Ty — S
Surup
Documents
My Jobs
Ichannels Channels

-5y Mobile Subscriptions
Show subscribed channels =] (el

1 7l ~

Channel NameDescription

+Personal
Channel

Figure 6-2 Channels page
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Name
Used by

Users choose which channels they want to see in the list by specifying a filter. For
example, to see all Marketing Communications channels, the user might type the
filter Mar* in the Filter field. Channels uses the HTTP session variable
AcChannelFilter to save the current filter value. AcChannelFilter works if cookies
are enabled. For more information, see Managing an Encyclopedia Volume.

<context root>\iportal\activePortal\private\options\channels.jsp
iportal\activePortal\ private\options\optionspage.jsp

completed request page

Name
Parameters
Used by

Lists all completed requests. The completed request page lists all report jobs that
have executed and are available or whose execution failed.

The completed request page looks like Figure 6-3.

My Documents « | Add Contenit Ezave
Surun
-- Docurments
i My 1ohs
T channels My Jobs - Completed

1 7 ~

S\ Mabile Subscriptit  Hurer on | off

Schedules | Waiting for Event | Pending | R ing Completed

Job Name Document Name Result Finished Details

J;#Dfnfjlgs ™ Top 5 Sales Perfarmers  (7/Succeeded Ul 20, 2011 1:49:54 PM
Figure 6-3 Completed request page

<context root>\iportal\activePortal\private\jobs\completedjob.jsp
The completed request page uses the common URI parameters.

iportal\activePortal\ private \jobs\selectjobscontent.jsp

create folder page

Name

Creates a folder in the current Encyclopedia volume. Createfolder.do uses
<context root>\iportal\activePortal \ private\filesfolders\createfolder.jsp to
create the new folder.

<context root>\createfolder.do
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Parameters Table 6-6 lists and describes the parameters for the create folder page. The create
folder page also uses the common URI parameters.

Table 6-6 Parameters for create folder URI
URI parameter Description
workingFolderID The ID of the folder to contain the new folder. Specify

either workingFolderID or workingFolderName.

workingFolderName  The name of the folder to contain the new folder.
Specify either workingFolderID or
workingFolderName.

Used by Not applicable.

create query page

Creates a query from a data object executable (.dox) file using the Actuate Query
Wizard. create.do uses the HTML code in <context root>\iportal\activePortal
\private\query \createpage.jsp to display the query data.

Name <context root>\query\create.do
<context root>\iportal\activePortal\private\query\create.jsp

Parameters Table 6-7 describes the parameter for the create query page. The create query page
also uses the common URI parameters.

Table 6-7 Parameter for create query URI

URI parameter Description

__executableName The full path name of the DOV or DOX to use for the
query

Used by Not applicable.

dashboard page

Provides the dashboard interface for information console.

Creates a query from a data object executable (.dox) file using the Actuate Query
Wizard. create.do uses the HTML code in <context root>\iportal\activePortal
\private\query \createpage.jsp to display the query data.

Name <context root>\query\create.do
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Parameters

Used by

<context root>\iportal\activePortal\private\query\create.jsp

Table 6-7 describes the parameter for the create query page. The create query page
also uses the common URI parameters.

Table 6-8 Parameter for create query URI

URI parameter Description

__executableName The full path name of the DOV or DOX to use for the
query

Not applicable.

delete file status page

Name
Used by

Summarizes the result of a deletion performed by the drop page and indicates
whether a file was successfully deleted. The delete file status page includes
authenticate to obtain user session data. Information Console performs the
deletion as part of an action and then forwards to the delete file status page.

<context root>\iportal\activePortal\private\filesfolders\deletefilestatus.jsp

Not applicable.

delete job page

Name

Parameters

Deletes the specified job, then redirects the page to a completion status page.
Specify the name or the ID of the job to delete.

The default redirection JSP is <context root>\iportal\activePortal\ private\jobs
\joboperationstatus.jsp.

<context root>\deletejob.do

Table 6-9 lists and describes the parameters for the delete job page. The delete job
page also uses the common URI parameters.

Table 6-9 Parameters for delete job URI
URI parameter Description
jobID Unique request identifier.
jobName The name of the job to delete. This parameter is
ignored if jobID is also specified.
jobState The state of the job to delete.
redirect URI to which to redirect the job deletion page.
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Used by Not applicable.

delete status page

Deletes a job notice corresponding to a request. Specify the job notice by name or
by ID.

Name <context root>\deletejobnotice.do

The default redirection action forwards to <context root>\iportal\activePortal
\private\jobs\joboperationstatus.jsp.

Parameters Table 6-10 lists and describes the parameters for the delete status page. The delete
status page also uses the common URI parameters.

Table 6-10 Parameters for delete status URI
URI parameter Description
channellD The unique identifier of the channel to delete the job
notice from.
channelName The name of the channel to delete the job notice from.
jobID Unique request identifier.
jobName The name of the job notice to delete. This parameter is
ignored if jobID is also specified.
jobState The state of the job to delete.
redirect URL to which to redirect the delete status page.
userName The name of the user to notify about the deleted job.

Used by Not applicable.

detail page

Displays detailed information about Encyclopedia volume objects. There are
three detail pages:

<context root>\iportal\activePortal \errors
<context root>\iportal\activePortal \filesfolders

<context root>\iportal\activePortal \requests
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Used by

Name

Parameters

Used by

error detail page

Provides a template error page that can be embedded in another page. For
example, the view navigation page and the view TOC page use the error detail
page to build error pages.

<context root>\iportal\activePortal\errors\detail.jsp

iportal\activePortal\ private \common\errors\error.jsp
iportal\activePortal\viewer \ print.jsp
iportal\activePortal\viewer\saveas.jsp
iportal\activePortal\viewer \searchframe.jsp
iportal\activePortal\viewer \viewdefault.jsp
iportal\activePortal\viewer \viewtoc.jsp

file or folder detail page

Displays detailed information about the selected viewable folder or file. Users
request file or folder details by choosing the magnifying glass icon to the right of
files or folders listed on the Encyclopedia folder page or breadcrumb. Users can
request another document or delete the current file or folder from the file or
folder detail page. filedetail jsp uses the HTML code in <context root>\iportal\
activePortal \private\filesfolders\filedetailcontent.jsp to display the information.

<context root>\getfiledetails.do
<context root>\iportal\activePortal\private\filesfolders\filedetail.jsp

Table 6-11 lists and describes the parameters for the file or folder detail page. The
file or folder detail page also uses the common URI parameters.

Table 6-11 Parameters for file or folder detail URI
URI parameter Description
name The full path name of the Encyclopedia object for
which to show details, if objectID is not specified.
objectID The Encyclopedia object’s unique identifier.
version The Encyclopedia object’s version number. The default

is the latest version.

Not applicable.

request detail page

Lists detailed request information for a specified job, as shown in Figure 6-4.

getjobdetails.jsp uses the HTML code in <context root>\iportal\activePortal
\private\jobs\getjobdetailscontent.jsp to display the information.
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Name

Parameters

Used by

132

<context root>\getjobdetails.do

<context root>\iportal\activePortal\private\jobs\getjobdetails.jsp

The request detail page uses the common URI parameters, as shown in Table 6-12.

Table 6-12 Parameters for request detail URI

URI parameter Description

jobID The job’s unique identifier
userName The user that submitted the job
channelName The channel to receive the request

iportal\activePortal\ private\jobs\completedjob.jsp
iportal\activePortal\ private \jobs\ pendingjob.jsp
iportal\activePortal\ private \jobs\runningjob.jsp
iportal\activePortal\ private \jobs\scheduledjob.jsp

Job Status

Job Name:
Owner:

Priority:
Submitted:
Started:
Finished:

Run Job:

Event Name:
Event Type:
Event Parameter:

Event Status:

Name:

Type:

Yersion number:
Version name:
Folder:

Output Document
Name:

Type:

Yersion name:

Report (Executable)

Schedule (Succeeded)

Top 5 Sales Performers
Adrinistrator

1000

Jul 20, 2011 1:48:33 PM
Jul 20, 2011 1:48:33 PM
Jul 20, 2011 1:49:54 PM

The job was scheduled immediately.

Mo event

b Top S Sales Performers
Actuate BIRT Design
1

SPublic/BIRT and BIRT Studio Examples

“  Top 5 Sales Perfarmers

Actuate BIRT Document

Headline:
Folder: JfHome/administrator
Figure 6-4 Request detail page
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drop page

Name

Parameters

Used by

Name

Parameters

Deletes one or more files or folders, or cancels a running job.

file or folder drop page

Deletes the specified file or folder. The file or folder drop page includes the
authenticate page to obtain user session data.

<context root>\deletefile.do

Table 6-13 lists and describes the parameters for the file or folder drop page. The
file or folder drop page also uses the common URI parameters.

Table 6-13 Parameters for file or folder drop URI

URI parameter Description

ID The unique identifier of the object to delete.
name The full path name of the Encyclopedia object to

delete. Multiple name parameters, to delete more than
one file or folder at a time, are allowed. This parameter
is ignored if ID is also specified.

redirect URI to navigate to upon completion. The default
redirect page is processedaction_status.

Not applicable.

request drop page
Cancels a running job.
<context root>\canceljob.do

Table 6-14 lists and describes the parameters for the request drop page. The
request drop page also uses the common URI parameters.

Table 6-14 Parameters for request drop URI

URI parameter Description

jobID The unique identifier of the Encyclopedia object to
delete.

jobName The full path name of the Encyclopedia object to
delete. This parameter is ignored if jobID is also
specified.

(continues)
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Used by

Table 6-14 Parameters for request drop URI (continued)

URI parameter Description

jobState The state of the job to delete. processedaction_status
uses jobState to build a link to pass to the list of
scheduled and completed jobs.

redirect URI to navigate to upon completion. The default
redirect page is processedaction_status.

Not applicable.

error page

Name

Used by

Displays the specified error message. Information Console uses two pages. The
DHTML Viewer uses <context root>\iportal\activePortal \errors\error.jsp. All
other Information Console code uses <context root>\iportal\activePortal
\private\common\errors\error.jsp.

<context root>\iportal\activePortal\errors\error.jsp

<context root>\iportal\activePortal\private\common\errors\error.jsp

iportal\activePortal\ private\login.jsp
iportal\activePortal\ private \common \ closewindow.jsp
iportal\activePortal\ private \common \sidebar.jsp
iportal\activePortal\ private \common\errors\errorpage.jsp
iportal\activePortal\ private\options\options.jsp
iportal\activePortal\private\query \create.jsp
iportal\activePortal\ private\query \execute.jsp
iportal\activePortal\ private \ templates\ template.jsp
iportal\activePortal\viewer \closewindow.jsp
iportal\activePortal\viewer \ print.jsp
iportal\activePortal\viewer\saveas.jsp
iportal\activePortal\viewer \searchframe.jsp
iportal\activePortal\viewer \searchreport.jsp
iportal\activePortal\viewer\viewframeset.jsp

execute page

Executes a query from a data object executable (.dox) file using the Actuate Query
Wizard. When executing a report job or query, a Cancel button appears after a
specified wait time passes. Change the time by setting the EXECUTE_REPORT _

134 Information Console Developer Guide



Name

Parameters

Used by

WAIT_TIME configuration parameter in the appropriate Actuate Information
Console configuration file.

<context root>\query\execute.do

Table 6-15 describes the parameter for the execute page. The execute page also
uses the common URI parameters.

Table 6-15 Parameter for execute URI
URI parameter Description
__executableName The full path name of the .DOV or .DOX file to use for
the query
Not applicable.

execute query page

Name

Parameters

Executes an Actuate query on the Actuate BIRT iServer.
<context root>\iportal\activePortal\private\query\execute.jsp

Table 6-16 lists and describes the parameters for the execute query page.

Table 6-16 Parameters for execute query URI
URI parameter Description
__ageDays Use with __ageHours to determine how long output

objects exist before they are deleted. Use only if
__archivePolicy is set to age. __ageDays can be any
positive number.

__ageHours Use with __ageDays to determine how long output
objects exist before they are deleted. Use only if
__archivePolicy is set to age. __ageHours can be any
positive number.

__archiveBefore Indicate whether to archive the output objects of the

Delete current request before deleting them, according to
__archivePolicy’s setting. Set this parameter to True to
archive objects before deleting them. The default value
is False. This parameter has no effectif __archivePolicy
is set to folder.

(continues)
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Table 6-16 Parameters for execute query URI (continued)

URI parameter

Description

__archivePolicy

__dateToDelete

__executableName
__ifExists

__jobName
__outputName

postback

__priority

__priorityValue

__progressive

__timeToDelete

The archive policy to implement for the objects created
as output for the current request. Values are folder,
age, and date. Set this parameter to folder to use the
archive policy that is already set for the folders to
which the output is distributed. Set this parameter to
age to delete objects older than a specific time period.
Set this parameter to date to delete objects on a specific
date.

The date on which to delete the output objects of the
current request. Use only if __archivePolicy is set to
date. __dateToDelete must be a date in a locale-specific
format. The default format is mm/dd/yyyy.

The name of the executable file for this request.

Indicates whether to overwrite an existing or create a
new file, up to an optional limit. Values are:

m create — creates a new output file.

m create[n] — creates a new output file up ton
versions. For example, to create no more than seven
versions, use create?.

m replace — overwrite any existing output.
The name for the job to submit.
Specifies a name for the query output.

Set to True to execute the job immediately, False to
populate the page with parameters.

Specifies the job submission priority. Values are a
number from 1 to 1000, High (800), Medium (500), and
Low (200). Do not use with __priorityValue.

Specifies a number corresponding to the job
submission priority. Do not use with __priority.

Indicates whether to display the report document after
it generates. If False, the report document displays
after it generates. If True, the report document displays
progressively, as it generates. Applies only to run
report jobs.

Specifies a time at which to delete an archived report
document. Applies only to scheduled report jobs.
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Used by

Table 6-16 Parameters for execute query URI (continued)

URI parameter Description

__versionName Contains a string value for the new version name of
the job’s report document output. The value can
include a date/time expression enclosed in braces, {},
to ensure a unique version name.

__viewFormat Contains a string value specifying the output format
for the query. Values are XLS, PDF, e.Analysis, and
DHTML, the default.

Not applicable.

execute report page

Name

Parameters

Submits a run report job request to the Actuate BIRT iServer. When executing a
report job or query, a Cancel button appears after a specified wait time passes.
Change the time by setting the EXECUTE_REPORT_WAIT_TIME configuration
parameter in the appropriate Actuate Information Console configuration file. For
reports that accept run-time parameters, you can set the parameter in the URL by
adding an ampersand (&), the parameter name, and an equal(=) sign, followed by
the parameter value in quotes.

<context root>\executereport.do

Table 6-17 lists and describes the parameters for the execute report page. The
execute report page also uses the common URI parameters.

Table 6-17 Parameters for execute report URI
URI parameter Description
__ageDays Use with __ageHours to determine how long output

objects exist before they are automatically deleted. Use
only if __archivePolicy is set to Age. __ageDays can be
any positive number.

__ageHours Use with __ageDays to determine how long output
objects exist before they are automatically deleted. Use
only if __archivePolicy is set to Age. __ageHours can
be any positive number.

(continues)
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Table 6-17 Parameters for execute report URI (continued)

URI parameter

Description

__archiveBeforeDelete

__archivePolicy

category_
<categoryname>

__dateToDelete

__executableName
__headline

invokeSubmit

__isnull

__jobName

__limit

Indicate whether to archive the output objects of the
current request before deleting them, according to
__archivePolicy’s setting. Set this parameter to True to
archive objects before deleting them. The default value
is False. This parameter has no effectif __archivePolicy
is set to Folder.

The archive policy to implement for the objects created
as output for the current request. Values are folder,
age, and date. Set to folder to use the archive policy
that is already set for the folders to which the output is
distributed. Set to age to delete objects older than a
specific time period. Set to date to delete objects on a
specific date.

Indicates whether to use the <category> dimension, or
column, of a data cube. Set to True to include the
dimension or False to exclude the dimension. For
example, &CATEGORY_status=False, where status is
the name of the dimension in the cube.

The date on which to delete the output objects of the
current request. Use only if __archivePolicy is set to
Date. Set __dateToDelete to a date in a locale-specific
format. The default format is mm/dd/yyyy.

The name of the executable file for this request.
A descriptive tag line for a report document.

Appears on Channel Contents. Use the character string
%20 to represent a space in the headline string.

Controls whether the browser is redirected to the
parameter screen or whether the report job is run
immediately. If True, the report job is executed without
displaying the parameters. If False, the parameters are
displayed. False is the default.

Sets the value of the named parameter to null. Use a
parameter name as input.

The name of the job to execute.

Indicate whether to limit the number of versions of the
output files for the current request. Set __limit to Limit
to limit the number of versions. Any other value
means that the number of versions is unlimited.
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Table 6-17 Parameters for execute report URI (continued)

URI parameter

Description

__limitNumber

measure_
<measurename>

__outputFolderType

outputDocName

___overwrite

__priority

__priority Value

__progressive

__recurringDay

__saveOutput

__serverURL

__timeToDelete

The number of versions to which to limit the output
files for the current request. Use only if __limit is set to
Limit. __limitNumber can be any positive number.

Indicates whether to use the data of a numeric
<measurename> measure of a data cube. Set to True to
include the measure or False to exclude the measure.
For example, &MEASURE_size=False, where size is
the name of the measure in the cube.

Specifies the root of the output file name. Set to
Absolute to use the full __outputName value starting
from the Encyclopedia volume’s root. Set to Personal
to use the __outputName value relative to the user’s
home folder.

Specifies a name for the output file.

New to create a new version of this report document,
or Old to overwrite an existing report document. New
is the default.

Specifies the job submission priority. Values are High,
Medium, and Low.

Specifies a number ranging from 1 to 1000 and
corresponding to the job submission priority. Only
specify values allowed by your functionality level.

Indicates whether to display the report document after
it generates. If False, the report document displays
after it generates. If True, the report document displays
progressively, as it generates.

Specifies the scheduled recurring day on which to run
the report job. Applies only to scheduled report jobs.

Indicates whether to write the output document to the
Encyclopedia volume. True saves the output in the
Encyclopedia volume, applying the document
archiving and file creation parameters. False does not
save the output.

Contains the URI that accesses the JSP engine, such as
http:/ /<iserver machine name>:8700.

Specifies a time at which to delete an archived report
document. Applies only scheduled report jobs.

(continues)
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Table 6-17 Parameters for execute report URI (continued)

URI parameter Description

__users Contains the name of the user to notify of this
scheduled request. You can notify more than one user.
This parameter is valid only for scheduled jobs.

__versionName Contains a string value for the new version name of
this report document. The value can include a date/
time expression enclosed in braces, {}, to ensure a
unique version name.

__volume Contains a string value specifying the volume for this
report.
__wait If "wait", Information Console waits for the report

generation to be completed before displaying it. If
"nowait", Information Console displays the first page
right away even if the report job is not completed.

For example, the following URL executes the Sales By Territory.rptdesign report
immediately with the Territory run-time parameter set to EMEA:

http://localhost:8700/iportal/executereport.do?
___requesttype=immediate& executableName=%2fPublic%$2fBIRT and
BIRT Studio Examples%2fSales by Territory.rptdesigné&
userid=Administrator& saveOutput=false&Territory="EMEA"&
invokeSubmit=True

Set string parameters to an empty string by adding the parameter to the
executereport.do URI with no value following the equal (=) sign.

For example, the following line sets parameterA and parameterB to empty
strings:

&parameterA=&ParameterB=

The following parameter names are reserved for internal use only by the execute
report page:

m doframe
m inputfile
m jobType
m name

m selectTab

Used by Not applicable.
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general options page

Displays the general user settings and environment settings property sheet for
the current user. There are two types of settings:

m  User settings that apply only to this user:
m  Change password
m  Change e-mail address
m Environment settings that apply for all browsers on a single local machine:

m  Choose a skin to provide colors, fonts, images, and layout in the graphical
user interface (GUI).

m  Choose a view to select a layout for the content area of pages providing
lists of files and folders.

= Set an experience level for Actuate Analytics to enable or disable Cube
Viewer features.

= Enable and disable filter fields for Files and Folders, Channels, and
Requests.

m View documents in the current browser window or in a new browser
window.

The general options page appears when the user chooses Options in the Actuate
Information Console banner.

Name <context root>\iportal\activePortal\private\options\general.jsp
Used by iportal\activePortal\private\options\optionspage.jsp

get saved search page

Executes the specified saved search. The search results appear in the viewer. You
need the Read privilege for the saved search file and the Read privilege for the
file’s corresponding report document.

Name <context root>\viewer\getsavedsearch.do
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Parameters Table 6-18 lists and describes the parameters for the get saved search page. The
get saved search page also uses the common URI parameters.

Table 6-18 Parameters for get saved search URI
URI parameter Description
RosFileName Name of the saved Smart Search ROS file. Specify
either RosFileName or RosFilelD.
RosFileID ID of the saved SmartSearch ROS file. Specify either
RosFileName or RosFilelD.
BasedOnFileID ID of the ROI or DOI file for the Smart Search criteria

to search. The default is the latest version of the file.

home page

Provides two sets of links. On the right side it provides a graphical and a text
shortcut link from the My Folder button to the current user’s Actuate Information
Console home folder. If the Information Console installation supports BIRT
Studio, there is another shortcut link, BIRT Studio, to the BIRT Studio. On the left
side, it provides the links and other text for the breadcrumb, or path from the
repository root to the current folder.

Users access their home page by choosing the My Folder link below the Actuate
Information Console page banner. Figure 6-5 shows the default My Folder and
breadcrumb links.

My Documents + | Add Contenit Elzave

Gurup BIRT Studio
Docurments J A A

My Jobs My Folder

- channels Breadcrumb

5 Mohile Subsc = . - ) : -
o Create Folder | Add File i eRe il R i AT H |Categor|es VI

Folders

Dashboard " Public

Home = Resources

Figure 6-5 My Folder and breadcrumb links
Name <context root>\iportal\activePortal\private\common\breadcrumb.jsp

Used by iportal\activePortal\private\skins\tabbed\templates\mypagetemplate.jsp
iportal\activePortal\ private \skins\tabbed \ templates\ template.jsp
iportal\activePortal\ private\skins\classic\ templates \ template.jsp
iportal\activePortal\ private \skins\treeview \templates\ template.jsp
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index page

Name

Parameters

Name

Provides the entry point and structure for the parts of Actuate Information
Console generated from multiple files.

file and folder index page

The default entry point to the Actuate Information Console web application. The
file and folder index page provides the entry point and structure to support the
Files and Folders functionality. The structure is a table that Actuate Information
Console uses to format and present files and folders data. Page content varies
depending on the Actuate Information Console directive.

The file and folder index page uses the banner page to provide the reporting web
page banner. filefolderlist.jsp uses the HTML code in <context root>\iportal
\activePortal\private \filesfolders\filefolderlistcontent.jsp to display files and
folders data.

<context root>\getfolderitems.do
<context root>\iportal\activePortal\private\filesfolders\filefolderlist.jsp

Table 6-19 lists and describes the parameters for file and folder index page. The
file and folder index page also uses the common URI parameters.

Table 6-19 Parameters for file and folder index URI
URI parameter Description
startUpMessage Specifies a message to appear when Actuate

Information Console calls this page.

subpage Specifies the content of the page. Possible values are:
m _list: include list
m _detail: include detail

Specifying any other value for subpage invokes the
page not found page.

new request index page
Provides the entry point and structure to support the submit job functionality.

<context root>\executereport.do
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Parameters

Name

Parameters

144

Name

Table 6-20 describes the parameter for the new request index page. The new
request index page also uses the common URI parameters.

Table 6-20 Parameter for new request index URI
URI parameter Description
homeFolder The location of the My Documents folder

options index page

Provides the entry point and structure to support the Options functionality. The
structure is a table that Actuate Information Console uses to format and present
files and folders data. The default table includes the banner across the top of the
page, the side menu on the left side of the page, and a container for page content.
Page content varies depending upon the Actuate Information Console directive.

The options index page uses the banner page to provide the reporting web page
banner. options.jsp uses the HTML code in <context root>\iportal\activePortal
\private\options\optionspage.jsp to display the options data.

<context root>\options.do
<context root>\iportal\activePortal\private\options\options.jsp

Table 6-21 describes the parameter for the options index page. The options index
page also uses the common URI parameters.

Table 6-21 Parameter for options index URI
URI parameter Description
homeFolder Link to My Documents

requests index page

Provides the outermost structure for the active request functionality. The requests
index page displays the side menu and banner elements, and the tabbed property
sheets defined by tabs. selectjobs.jsp uses the HTML code in <context root>

\iportal\activePortal \ private\jobs\selectjobscontent.jsp to display request data.

<context root>\selectjobs.do

<context root>\iportal\activePortal\private\jobs\selectjobs.jsp
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Parameters Table 6-22 lists and describes the parameters for the requests index page. The
requests index page also uses the common URI parameters.

Table 6-22 Parameters for request index URI
URI parameter Description
applyFilter Specifies whether to apply cbFail, cbSuccess, and filter

to the current user session. applyFilter applies only to
list pages, such as the completed jobs page.

cbFail Specifies whether to list the failed jobs in the
completed jobs page.

cbSuccess Specifies whether to list the successful jobs in the
completed jobs page.

channelName Specifies the channel to which a job completion notice
was sent. channelName applies only to the details
page.

clearFilter Clears the job name filter. clearFilter causes Actuate

Information Console to retrieve job names from
session cookies and to ignore cbFail and cbSuccess.
clearFilter applies only to list pages, such as the

completed jobs page.

filter Specifies the job name filter. filter applies only to list
pages, such as the completed jobs page.

jobID Specifies the unique job identifier. jobID applies only
to the details page.

resetFilter Resets all filters to their default values. The default

filter values are no filtering for job name, and listing all
completed jobs, whether failed or successful.
resetFilter applies only to list pages such as the
completed jobs page.

subpage Determines the content page. Possible values for
subpage are:
m _completed

_detail

_pending

_running

_scheduled

_completed is the default content page.

userName Specifies the name of the user who received the
completed job notice. userName applies only to the
detail page.
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Usedby Not applicable.

license page

Displays the License page, containing information about the Actuate Information
Console version and options. Called when the user chooses the License tab on the
Options page.

The default license page for Information Console is similar to Figure 6-6.

About License

The Information Console license for this system is a named-user license.
Enterprise mode license.

Major Release 11 Service Pack 2

The CPU Caore limit is: unlimited CPUs

Licensed for: Beta

Your license expires on: Saturday, September 03, 2011

These Information Console options are currently licensed:

» B.Report (Actuate Basic Report) Option (Unlimited users)

+ BIRT SpreadSheet Option {Unlimited users)

+ Multi-Application Option (Unlimited users)

» 2.Analysis Option (Unlimited users)

» e.Report Page Level Security Option {Unlimited users)

+ Actuate Query Option (Unlimited users)

+ Artuate Analytics Option (Unlimited users)

« Additional Volume Option (Unlimited users, Unlimited volumes)
» Data Integration Option (Unlimited users)

+ Information Object Caching Option {Unlimited users)

e Online Archive Option (Unlimited users, Unlimited volumes)
+ BIRT Option (Unlimited users)

» BIRT SmartSheet Security Option (Unlimited users)

+ BIRT Interactive Viewer Option {Unlimited users)

e BIRT Studio Option (Unlimited users)

+ BIRT Page Level Security Option (Unlimited users)

Figure 6-6 Information Console license page
Name <context root>\iportal\activePortal\private\options\license.jsp
Parameters The about page uses the common URI parameters.

Used by iportal\activePortal\private\options\optionspage.jsp

list page
Lists files in a container, such as a channel or folder. There are three types of lists:
m channels
m channel contents

m filesfolders
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Name
Used by

Name

channels list page

Lists the channels that the user subscribes to. Users can also subscribe or

unsubscribe to channels from this page.

A channels list page looks like Figure 6-7. Users choose a channel name to see the

contents of the channel.

My Documents + | Add Cortert Hsave
Hurup
; Daocumernts

1 = ~
My Jobs
T channels Channels

E---?.ll\-ﬂobwle Subscriptions
Show subscribad channels =] [

Channel NameDescription

+Personal
Channel

Figure 6-7 Channels list page
<context root>\selectchannels.do

Not applicable.

channel contents list page

Lists the contents of a specified channel. You cannot access this page directly, but

you can edit it to change its appearance. channelnoticelist.jsp uses the HTML
code in <context root>\iportal\activePortal\private\channels

\channelnoticelistcontent.jsp to display the contents.

A channel contents list page looks like Figure 6-8.

Surup
Documents

1 7. ~
My Jobs
Hchannels Channels = Personal Channel

"3y Mobile Subscriptions Filter: On | OFF

594540

— 7/20/2011
Top 5 Sales Performers Wersion 1 1'a0

Top S Sales Performers

My Documents | Ackd Cortert Elsave

Figure 6-8 Channel contents list page

Users choose the file or version name to view the report document. Users choose

the magnifying glass to view report details.
<context root>\selectjobnotices.do
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148

Used by

Table 6-23 describes the parameter for the channel contents list page. The channel
contents list page also uses the common URI parameters.

Table 6-23 Parameter for channel contents list URI
URI parameter Description

__channel The name of the channel to list
Not applicable.

file and folder list page

Presents a list of objects that reside in the current working repository folder. Users
request folder listings by choosing links on the reporting web page. The file and
folder list page includes a filter section where users specify criteria for viewing
report documents. For example, users select checkboxes to indicate whether they
want to view only the last version of a report document or to see report
executable files and report documents.

When users access a repository for the first time, Actuate Information Console
displays their home folder, if they have one, or the top folder in the repository. All
files and folders in that folder that they have permission to view appear in the
Actuate Information Console listing page. Users can specify a filter to choose the
types of files to view.

The following are the sources that the file and folder list page uses to obtain the
values for filters and the state of checkboxes:

m  URI parameters. See the following parameters section.

m Session attributes. Actuate Information Console uses session cookies to store
the values that a user specifies. If the user browses the Actuate Information
Console application, then returns to the listing page, the list page obtains the
user’s values from the session cookie if cookies are enabled. If the user chooses
another folder, that folder becomes the working folder, and the list page
applies the same values that applied to the previous folder.

Table 6-24 lists and describes the session attribute variables.

Table 6-24 Session attribute variables

Session attribute Description

AcFilesFoldersFilter ~ Contains the string specifying the files and folders
viewing filter

AcFilesFoldersType Contains True if the user specified a filter, False
Filter otherwise

AcLastViapplicationd Contains the string specifying the last viapplicationd
Folder folder name
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Name <context root>\getfolderitems.do
<context root>\iportal\activePortal\private\filesfolders\filefolderlist.jsp

Parameters Table 6-25 lists and describes the parameters for the file and folder list page. The
file and folder list page also uses the common URI parameters.

Table 6-25 Parameters for file and folder list URI

URI parameter Description

applyFilter If True, apply filter. If False, filter not applied.

filter The filter specifying the file and folder names to list.

"

Filter is a string. The default is "".

folder The folder for which to list the contents. Folder name is
a string. If no folder is specified, List uses the last
working folder known for the session if cookies are
enabled. If cookies are not enabled, List uses the user’s
home folder as specified in the user settings.

onlyLatest If True, show only the latest version of a file if multiple
versions exist. If False, show all versions of a file if
multiple versions exist. The default is False.

resetFilter Any non-null value for resetFilter causes the filter to
return to its original state. Users can reset the filter by
choosing the Default button on the listing page.

showDocument If True, show all viewable documents. If False, do not
show viewable documents. The default is True.

showExecutables If True, show all report executables. If False, do not
show report executables. The default is True.

showFolders If True, show all folders. If False, do not show folders.
The default is True.

Used by Not applicable.

login banner page

Displays the Actuate Information Console web application banner. Banner
elements include the company logo, system name, and help link.

Name <context root>\iportal\activePortal\private\login_banner.jsp
Used by iportal\activePortal\private\login.jsp
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login page

Name

Parameters

Used by

Displays the Actuate Information Console login page for logging in to the
Actuate Information Console web application. The login page includes the login
banner page to display the Actuate Information Console application banner.

<context root>\login.do
<context root>\iportal\activePortal\private\login.jsp

Table 6-26 lists and describes the parameters for the login page. The login page
also uses the common URI parameters.

Table 6-26 Parameters for login page URI

URI parameter Description

loginPostback False to display the login page and True to display the
destination page instead of the login page if the login
is successful.

targetPage Specify a relative URI to which login redirects the user
on successful login. The default is the file and folder
list page.

Not applicable.

logout page

Name

Parameters

Used by

Ends the user’s Actuate Information Console session. The logout page gathers the
user’s session information, clears it, and returns the user to the login page.

<context root>\logout.do

Table 6-27 lists and describes the parameters for the logout page. The logout page
also uses the common URI parameters.

Table 6-27 Parameters for logout page URI

URI parameter Description

daemonURL Contains the URI that accesses the Process
Management Daemon, such as http:/ /Server:8100.

user The name of the user to log out. Either user or the
common URI parameter authID must be specified. If
authlD is specified, user is ignored.

Not applicable.
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My dashboard page

A property sheet that supports specifying the default dashboard and resetting the
layout of the default dashboard.

A My dashboard page looks like Figure 6-9.

General My dashboard Motification

r T Reset my dashboard to
7 Blank dashboard
& System default

€ shared dashboard

rDefault layout:
One column

C ]

Two column

Three column

0

Freeform

Save Options

Figure 6-9 My dashboard page
Name <context root>\options.do

Used by iportal\activePortal\private\options\optionspage.jsp

notification page

A property sheet that supports specifying notification options for the current
user. Notification options include whether to generate e-mail on completion of
requests.

A Notification page looks like Figure 6-10.

General My dashhoard Motification

For jobs that succeed:

"l send me an e-mail notification

¥ Place a job completion notice in the Personal Channel
For jobs that fail:

"l send me an e-mail notification

¥ Place a job completion notice in the Personal Channel
Note: These settings apply for notifications that you receive,

Save Options

Figure 6-10 Notification page
Name <context root>\options.do

Chapter 6, Actuate Information Console URIs 151



Used by

iportal\activePortal\ private\options\optionspage.jsp

options page

Updates the user options and settings on the server.

Name

Parameters

An Options page looks like Figure 6-11.

Home folder:

E-mail address:
Skin:

Wigw !

Enable filkers:

Document viewing:

Update password:

Old password:

MNew password:

Save Options

General My dashboard

Analytics experience level:

Re-enter new password:

Notification

fHome/administrator

|Tree View Skin j
|Categar\es j
INDVICE j

™ Display Filter for Channels, Documents and Jobs

[T Open in new browser window

Figure 6-11

Options page

<context root>\options.do

<context root>\iportal\activePortal\private\options\options.jsp

Table 6-28 lists and describes the parameters for the options page. The options
page also uses the common URI parameters.

Table 6-28

Parameters for options URI

URI parameter

Description

channellcons

channels

confirmKey
docChanFilters

email

Specifies whether or not to display channel icons.

Contains the string list of channels to which the user
subscribes.

Contains the user’s password.
Specifies filters for viewing documents or channels.

Contains the user’s e-mail address.
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Table 6-28 Parameters for options URI

URI parameter

Description

failComp

failEmail

newKey
newLocale
newTimeZone
oldKey

redirect
requestFilters

succComp

succEmail

userName

viewNewBrowser

Indicates whether to generate completed request
notifications for failed jobs. Enable to generate
notifications for failed requests, Disable otherwise.

Indicates whether to generate e-mail for failed
requests. Set the value to "on" to enable or "off" to
disable.

Contains the user’s new password.
Contains the user’s new locale.
Contains the user’s new time zone.
Contains the user’s old password.

Specifies the page to go to when user options update is
complete.

Indicates whether to use filters for the Request page.
Enable to use filters, Disable otherwise.

Indicates whether to generate completed request
notifications for successful requests. Enable to
generate notifications for failed requests, Disable
otherwise.

Indicates whether to generate e-mail for successful
requests. Set the value to "on" to enable or "off" to
disable.

Contains the current user’s name.

Indicates whether to view documents in the current
browser window or in a new browser window. Set the
value to "on" to view documents in a new browser
window or "off" to disable.

Used by Not applicable.

output page

Specifies report executable output data, such as the report headline and output
file name. The output page appears only for scheduled report job and Run and
Save report job submissions. Users access Output by choosing Save As.

An Output page looks like Figure 6-12.
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Schedule Save As L

Headline:

Output Location: & Home folder
© Other(please specify)

Document Mame: |Top 5 Sales Performers

Wersion Mame:

Document Format: |PDF ﬂ

Motification: I Send me an email natification with |Mo Attachment hd
rConversion options

Page range I

Page style |AutD j
BIDI processing @
Text wrappind |
Font substitution |7
Embedded font &
ChartDFT [1az

Render chart in vector
graphics d

If the File A\re_adv

o .
Exists: Create a new version

' Replace the latest version T Keep only the Iatestl wersion(s)

[ Back SR
Figure 6-12 Output page
Name <context root>\iportal\activePortal\private\newrequest\output.jsp

Parameters Table 6-29 lists and describes the parameters for the output page. The output page
also uses the common URI parameters.

Table 6-29 Parameters for output URI

URI parameter Description
headline Specifies the headline for the report.
ifExists Specifies the file replacement policy. Values are Create

and Replace. If ifExists is Create, Actuate Information
Console creates a new version. If ifExists is Replace,
Actuate Information Console replaces the existing
version.
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Table 6-29

Parameters for output URI

URI parameter

Description

outputFolderType

outputName

versionName

Specifies the report output’s folder type. Values are
personal and absolute. If outputFolderType is
personal, the output is placed in the user’s personal
folder. If outputFolderType is absolute, the user
specifies the full path name for the output by either
typing the path or using the Browse button.

Specifies the name of the output file.

Specifies the version name.

Used by iportal\activePortal\private\newrequest\newrequestpage.jsp

page not found page

Displays an error message when Actuate Information Console cannot find the

page that a user specifies. This page is an Information Console page only.

Name <context root>\iportal\activePortal\errors\pagenotfound.jsp

Used by Not applicable.

parameters page

Displays report job parameters. Parameters include the headline, output file
name, and report executable (.rox) file name. Users access the parameters list by
choosing Parameters.

The Parameters page looks like Figure 6-13.

Parameters

Select Sales Office
Select Sales Rep ID

*1 Required.

Cancel

-l Sales Office and Sales Rep

[wve

ENJEN

|Tseng

[ Bk | Mext |

Figure 6-13

Parameters page

Name <context root>\iportal\activePortal\private\newrequest\parameters.jsp

Used by iportal\activePortal\ private\newrequest\newrequestpage.jsp
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pending page
Lists all jobs that are currently awaiting execution.
Name <context root>\iportah\activePortal\private\jobs\pendingjob.jsp
Parameters The pending page uses the common URI parameters.

Used by iportal\activePortal\ private\jobs\selectjobscontent.jsp

ping page
The ping page tests whether a specific component of the reporting environment is

operational, and optionally retrieves other diagnostic information about the
component. You can test the following components of the reporting environment:

m Information Console itself

m  The Caching service

m The Encyclopedia service

m The Factory service

m The Integration service

m The Message Distribution Service (MDS)
m  The View service

m  An Actuate open server driver

If a component is not operational, Actuate BIRT iServer returns an error message.
If a component is operational, the response depends on the ping page parameters.
For example, you can request a simple time stamp that shows the time elapsed
between the time that a component receives the request and the time that it
returns a reply, as shown with the following URI:

http://seamore:8700/iportal/ping.do?destination=EE&mode=trace
generates the following response:

18:03:23.100: MDS (seamore) received Ping message

18:03:23.100: MDS (seamore) forwarding Ping request to node seamore

18:03:23.100: EncycEngine (seamore) received Ping message

EncycEngine (seamore) : Echoing 0 bytes of payload data

18:03:23.100: EncycEngine (seamore) replying to Ping message.
Elapsed=0 ms

18:03:23.100: MDS (seamore) received Ping reply from node seamore.
Roundtrip= 0 ms

18:03:23.100: MDS(seamore) replying to Ping message. Elapsed=0 ms
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Name

Parameters

You also can request more detailed information. A ping request to the MDS has
no security restrictions. For all other components, the request is subject to
Encyclopedia volume authentication. The user must be an Encyclopedia volume
administrator or a user with the Operator security role.

<context root>\ping.do

Table 6-30 lists and describes the parameters for the ping page. The ping page
also uses the common URI parameters.

Table 6-30 Parameters for ping URI

URI parameter Description
action Specifies the action to take at the destination. Valid
values are:

m Echo—Echoes data specified by the payloadSize
parameter. Echo is the default action.

m ReadFile—Opens a specified Encyclopedia volume
file, reads its content, and closes the file.
Destination must be EE, FS, or VS.

m  WriteFile—Creates a temporary file in a partition,
writes a specified number of bytes, closes the file,
and deletes it. Destination must be EE or FS.

m  Connect—Connects to a data source.

If you do not specify a value, the destination
component responds to the request without taking any
other actions.

destination The reporting environment component to test. Valid
values are:

AP (Information Console)

MDS (Message Distribution Service)

EE (Encyclopedia Engine)

FS (Factory Service)

VS (View Service)

AIS (Actuate Integration Service)

ACS (Actuate Caching Service)

AIS and ACS only support the Echo action.

Except when AP is specified as destination, Actuate
Information Console sends a Ping request to the
Actuate BIRT iServer and passes on the destination as
the Ping request’s destination parameter.

The default value is AP.

(continues)
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Table 6-30 Parameters for ping URI (continued)

URI parameter Description

filename When action=ReadFile, this parameter is required to
indicate the Encyclopedia volume file to read. If you
ping an open server driver, filename specifies the
executable file to prepare for execution.

mode Specifies the level of detail in the Ping response. Valid
values are:

m Concise—Returns the elapsed time between a
component’s receipt of the request and the time the
component sends a reply.

m  Normal—Returns the names of components in the
test path and the timestamps of the request entering
and leaving each component. This is the default
mode.

m Trace—Returns a time stamp at times when the
request enters and leaves major subcomponents of
the component being tested. For example, a request
to a node running the Encyclopedia service can
provide a timestamp for times when the request
enters and leaves the process queue.

A Ping request at the Trace level also can return
diagnostic information other than timing. For example,
a request to test writing a temporary file to a partition
can return the amount of free disk space on the
partition.

partitionName Specifies the name of the Encyclopedia partition on
which to create the temporary file. Used only if the
value of action is WriteFile.

payloadSize Length of payload string in number of characters that
Actuate Information Console should generate. Used
only if the value of action is Echo.

processID Specifies the process ID of the Factory or View service
to test. Used with the server parameter.

server Specifies which instance of a Factory service or View
service to test. Works with the processID parameter. To
test all available instance of the Factory or View
service, use an asterisk (*).

If you do not specify server, the Actuate BIRT iServer
load balancing mechanism allocates an available
instance of the requested service to respond to the Ping
request.
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Used by

Not applicable.

print page

Name

Parameters

Used by

Prints all or part of a report document in PDF format. You need an Acrobat
Reader to view the report document on screen.

The following URI creates a PDF of the first two pages of the forecast report
document and opens a print dialog;:

\iportal\viewer\print.jsp?name=\forecast.roi&range=1-2
<context root>\iportal\activePortal\viewer\print.jsp

Table 6-31 lists and describes the parameters for the print page. The print page
also uses the common URI parameters. If the page and range parameters are both
specified, range is used. If neither page nor range is specified, Information
Console creates a PDF of the entire report document and opens a print dialog.

Table 6-31 Parameters for print URI

URI parameter Description

connectionHandle Optional identifier returned by the Actuate BIRT
iServer.

ID The ID of the report document to print.

name The name of the report document to print. This
parameter is ignored if ID is also specified.

page The page to print.

range A range of pages to print. Separate pages and page

ranges with commas, such as 1-3,15,21-25.

Not applicable.

privileges page

Name

Assigns privileges to a file or folder. Filefoldersprivilege.do uses the HTML code
in <context root>\iportal\activePortal\ private\filesfolders \filefolderlist.jsp to
set the privileges. The following URI displays the privilege page for the Hotgraph
report executable in the Training folder:

\iportal\filefoldersprivilege.do?name=\Training\hotgraph.sox

<context root>\filefoldersprivilege.do
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Parameters

Used by

Table 6-32 lists and describes the parameter for the privileges page. The privileges

page also uses the common URI parameters.

Table 6-32 Parameters for privileges URI

URI parameter Description

name File or folder name to set privileges for

iportal\activePortal\ private \common \popupmenu.jsp
iportal\activePortal\ private \filesfolders\filedetailcontent.jsp

running page

Lists all jobs that were executing when the running page was last refreshed. The
list is not live. To view the current list, the user must refresh the browser. Users

Parameters

Name
Used by

access the running jobs list by choosing Running.

The Running page looks like Figure 6-14.

My Documents + | Acd Content
\d urup

B, Documents N

My Jabs
1channels My Jobs - Running
B Mobile Subscriptions Filter: On | OFF

Schedules | Waiting for Event | Pendi R i C leted

There are no running jobs for user administrator.

Hsave

Figure 6-14 Running page
The running page uses the common URI parameters.
<context root>\iportal\activePortal\private\jobs\runningjob.jsp

iportal\activePortal\ private\jobs\selectjobscontent.jsp

save as page

Supports downloading the current report job output, saving it in PDF, AFP,
PowerPoint, CSZ, TSV, SSV, PostScript, or RTF format, or exporting report data to
Excel. Users choose Download in the toolbar to download and save report output
in PDF, AFP, PowerPoint, CSZ, TSV, SSV, PostScript, or RTF format or to export

160

report data to Excel.

The save as page looks like Figure 6-15.
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Name <context root>\iportal\activePortal\viewer\saveas.jsp

Parameters Table 6-33 lists and describes the parameters for the save as page. The save as
page also uses the common URI parameters.

Schedule Save As @

Headline:

Output Location: & Home folder

" Other(please specify)

Document Mame: |Customers List by Country

Warsion Name:

Document Farmat: |DDF j

Motification: T Send me an email notification with | Mo Attachment |
rConversion options

Page range I

Page style IAutD j
BIDI processing [
Text wrapping |7
Font substitution [
Embedded font |7
Chart DT [15z

Render chart in vector
graphics |7

If the File Already Exists: & Create a new version

' Replace the latest version T Keep only the |atest version(s)

[ " )
Save as page
Table 6-33 Parameters for save as URI
URI parameter Description
componentID %](D)cates the page containing the specified component
(continues)
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Table 6-33 Parameters for save as URI (continued)

URI parameter

Description

embSrvRequester

encoding

mode

objectID

page
range

reportletMaxHeight
scalingFactor

searchList

type

userAgent

version

The prefix for an embedded object to retrieve the object
from the report output. Embedded objects include
hyperlinks, cascading style sheets, static objects such
as images, and dynamic objects such as charts.

The character encoding, such as UTF8.

The page navigation mode. Values are First, Last,
Previous, or Next.

The ID of the report object being searched.
The page to view.

A range of pages to retrieve. Separate pages and page
ranges with commas, such as 1-3, 15, 21-25.

The maximum height in points of Reportlets. Used by
the Reportlets feature.

The size of the report document in the browser, such as
100 (full size) or 50 (half size).

The list of name-value pairs that specify the page or
pages that contain the components to search. The
format is:

&<component name>=<value>
[&<component name> = <values>] ..

where <component name> is the fully qualified name
of the component on which the search condition is
based. Do not enter the "searchList" parameter name;
enter only the component/value pairs. For example,
titleframe::txtname:include=*.

If name is specified, the type of object to search, such
as ROL

The user’s browser, such as Mozilla/4.0.

The report document’s version number. If Version is
not specified, the latest version of the report document
is used.

Used by iportal\activePortal\ private\newrequest\newrequestpage.jsp
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schedule page

Name

Parameters

Supports specifying report executable file run schedules. The schedule page
applies only to scheduled report job requests.

Schedule properties include data and time for running the request, recurring
schedules to run a report job on a regular basis, or whether to run the report job
immediately.

The Information Console schedule page is similar to Figure 6-16.

<context root>\js\calendar.js provides calendar functionality for Information
Console. Note that date and time field lengths are hard-coded in the schedule

page.

Schedule Parameters Save As

Tl NETES Eguaht\,r of Selected Customers
Priority: © Low O Medium € High @ Other (1 -1000): (1000
Scheduling Options: @ Right now 0 Once © Recurring

Cancel

Figure 6-16 Information Console schedule
<context root>\iportal\activePortal\private\newrequest\schedule.jsp

Table 6-34 lists and describes the parameters for the schedule page. The schedule
page also uses the common URI parameters.

Table 6-34 Parameters for schedule URI

URI parameter Description

jobName The name of the request being submitted.

onceDate If scheduleType is once, specify the date on which to

run the report job.

onceTime If scheduleType is once, specify the time at which to
run the report job.

(continues)
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Used by

Table 6-34 Parameters for schedule URI (continued)

URI parameter Description

recurringDay The day on which to run the request on a regular basis.
Values are the day of the week, EVERYDAY,
FIRST_DAY_OF_THE_MONTH,
LAST_DAY_OF_THE_MONTH.

recurringTime If scheduleType is recurring, specify the time at which
to run the report job.

scheduleType Specify the schedule type. Values are immediate, once,
and recurring.

iportal\activePortal\ private\newrequest\newrequestpage.jsp
iportal\activePortal\ private\query \runpage.jsp

scheduled job page

Name
Parameters
Used by

Lists all jobs that activate at a specified date and time but are not yet active.
<context root>\iportal\activePortal\private\jobs\scheduledjob.jsp
The scheduled job page uses the common URI parameters.

Not applicable.

search folders page

Name

Parameters

Recursively searches from the current folder for files and folders whose names
match the search string.

<context root>\searchfiles.do

Table 6-35 lists and describes the parameters for the search folders page. The
search folders page also uses the common URI parameters.

Table 6-35 Parameters for search folders URI
URI parameter Description
folder Folder name to start the search from. The default is the

current location, as shown in the breadcrumb.

searchFilter The name to search for. Expressions and wildcards are
allowed. For more information about search
expressions, see Working with Actuate e.Reports.
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Used by

For example, the following Information Console URL searches in the current
folder and all subfolders for files or folders whose names begin with the string
“Cust”:

http://localhost:8700/iportal/searchfiles.do?searchFilter=Cust*

A search results page looks like Figure 6-17.

My Documents v | Addl Cortent Ezave
Surup
E| Documents
Dashboard

1 7l b

Home urup = Public > Spreadsheet Examples > Search Docurnents
Public
View: ICategories 'I
Resources
My Jabs Search
-2 Channels

“~RMobile Subscriptians Enter the name of the file or folder to search for,

Figure 6-17 Search results
Not applicable.

submit job page

Name

Parameters

Submits a scheduled report job for a report executable or Actuate Query to the
server. There is no user interface to the submit job page. submitjobstatus.jsp uses
the HTML code in <context root>\iportal\activePortal\ private \newrequest
\submitjobstatuspage.jsp to display the new request information.

For reports that accept run-time parameters, set the parameter in the URL by
adding an ampersand (&), the parameter name, and an equal (=) sign, followed
by the parameter value in quotation marks.

<context root>\submitjob.do

<context root>\iportal\activePortal\private\newrequest\submitjobstatus.jsp

Table 6-36 lists and describes the parameters for the submit job page. The submit
job page also uses the common URI parameters. All other parameters are passed
to the report executable as report parameters. Report parameters are
case-sensitive. Specify them exactly as defined in the report design.

The submit job page also accepts dynamic filter parameters for BIRT Reports in
the URL, but the value of the parameter must form a complete expression, such as
&Territory=([Territory] = “EMEA”).
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Table 6-36 Parameters for submit job URI

URI parameter

Description

__accessToGrant

__ageDays

__ageHours

__archiveBeforeDelete

__archivePolicy

__dateToDelete

__executableName
folderType

__format

Grants read or secure read privileges to those roles that have
permission to view the report document. For users to view only the
parts of the document matching an access control list (ACL), grant
Secure Read access. Otherwise, grant Read access to enable users to
view the whole document.

This parameter requires the __channels, __exclude, and
invokeSubmit=true parameters, even if you use no value for them.

Use the __exclude parameter with this parameter to exclude specific
users from getting the privilege.

Use the __channels parameter to grant read privileges to channels
and notify them.

Used with __ageHours to determine how long output objects exist
before they are deleted. Use only if __archivePolicy is set to age.
__ageDays can be any positive number.

Use with __ageDays to determine how long output objects exist
before they are deleted. Use only if __archivePolicy is set to age.
__ageHours can be any positive number.

Indicates whether to archive the output objects of the request before
deleting them, according to __archivePolicy’s setting. Set this
parameter to True to archive objects before deleting them. The
default value is False.

This parameter has no effect if __archivePolicy is set to folder.

The archive policy to implement for the objects created as output for
the request. Values are folder, age, and date. Set this parameter to
folder to use the archive policy already set for the folders to which
the output is distributed, to age to delete objects older than a specific
time period, or to date to delete objects on a specific date.

The date on which to delete the output objects of the current request.
Use only if __archivePolicy is set to date. __dateToDelete must be a
date in a locale-specific format. The default format is mm/dd/yyyy.

The name of the executable file for this request.

Specifies the destination folder type for the report. Absolute
indicates the repository root folder, /. Personal indicates the current
user’s home folder. Default is Personal.

Output file format. The ROI format of an e.report is always created
first, and then converted to the specified format if that format is not
ROL
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Table 6-36

Parameters for submit job URI (continued)

URI parameter

Description

__format

__headline

__ifExists

(continued)

Optionally, specify keeping the ROI output with the __keepROIIf
Succeeded and __keepROIIfFailed options. Format values are:

m  AFP—an Advanced Function Printing format used primarily as a
print stream.

m ExcelData—an Excel spreadsheet format to use for basic tabular
or listing report documents. The appearance can differ from the
original report document. Do not use this format for a
complicated report document. Potential issues in this format
include images and graphs that do not appear, missing
background colors for frames and flows, and imprecise
component positioning.

m ExcelDisplay—an Excel spreadsheet format that appears as much
like an Actuate report document as possible.

m PDF—an Adobe Acrobat-readable Portable Document Format
file.

m  ROI—a report object instance (.roi) file, which a user can view
using the DHTML viewer. This is the default format.

m RTF—a rich text format (.rtf) file. The report document’s visual
layout is similar to the DHTML viewer layout.

m RTFFullyEditable—a rich text format (.rtf) file with more
flexibility for manipulating output, such as moving or multiple
lines at the same time. Produces a larger RTF file than the RTF
format.

m  Actuate Information Console truncates report documents in the
ExcelData and ExcelDisplay formats if they exceed the Maximum
Number of Pages Convertible To Excel parameter value.

A descriptive tag line for a report document.

Appears on the Channel Contents page. Use the character string %20
to represent spaces in the headline string.

Indicates whether to overwrite an existing or create a new file, up to
an optional limit. Values are:

m create—creates a new output file.

m create[n]—creates a new output file up to n versions. For
example, to create no more than seven versions, use create?7.

m replace—overwrite any existing output.

(continues)
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Table 6-36 Parameters for submit job URI (continued)

URI parameter

Description

invokeSubmit

__jobName
__keepROIIf
Succeeded

__keepROIllfFailed

notification
Attachment

notificationSupported

notify
__onceDate

__onceTime

__outputName
outputName

outputFormat

postback

Controls whether the browser is redirected to the parameter screen
or whether the report job is scheduled immediately. If True, the
report job is scheduled without displaying the parameters. If False,
the parameters are displayed. False is the default.

The name for the job to submit.

Used with the __format parameter. Specifies whether to keep the
ROI after successfully generating a non-ROI format. The default
value is False, which deletes the ROL

Used with the __format parameter. Specifies whether to keep the
ROLI if a non-ROI format is selected for report generation and the
conversion step fails. The default value is False, which deletes ROI.

Sets the format of the attachment sent with e-mail notification for
this job. Accepts the same values as __Format.

Specifies whether to notify users who have notification disabled.
True sends notification and disregards user preferences. Default
value is False.

Activates e-mail notification for the job.
Required for once schedules.

Specify the date on which to run the report job, for report jobs with

__scheduleType of once. Must be in the appropriate format for your
locale, such as mm/dd/yyyy for the U.S. locale. The current date is
the default.

Required for once schedules.

Specify the time at which to run the report job, for report jobs with
__scheduleType of once. Must be in the appropriate format for your
locale, such as “hh:mm a” for the U.S. locale. The current time is the
default.

Specifies a name for the report output document.

Specifies a name for the report output document for the e-mail
notification.

Optional parameter that appends a file extension to the
outputName. Do not use a period in the value of this parameter, a
period is inserted automatically before the file extension.

Forces the browser not to display parameters. Set to False to display
parameters. Do not set postback to True with invokeSubmit also set
to True.
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Table 6-36 Parameters for submit job URI (continued)

URI parameter

Description

__priority

__priorityValue

__progressive

__recurringDay

__recurringTime

__redirect

__schedulePeriod

__scheduleType
__serverURL
__timeToDelete

__versionName

__volume

Specifies the job submission priority. Values are a number from 1 to
1000, High (800), Medium (500), and Low (