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Using Information Console provides information about using Actuate Information
Console to access, create, and run files in an Encyclopedia volume.

This document is a guide for general users of a default Information Console
installation. Technical concepts and explanations about how to accomplish
common activities are included in the following chapters. For more detailed
information about any of the subjects discussed, see the complete set of Actuate
documentation included with Actuate software or contact your Actuate BIRT
iServer administrator.

The following chapters are included:

About Using Information Console. This chapter provides an overview of this
guide.

Chapter 1. Introducing Actuate Information Console. This chapter explains online
reporting and how Information Console works.

Chapter 2. Managing folders and files. This chapter explains how to access an
Encyclopedia volume and manage the files and folders within a volume.

Chapter 3. Using BIRT Dashboards. This chapter provides information about
using shared dashboards in Information Console.

Chapter 4. Running file jobs. This chapter provides information about
generating documents using Information Console.

Chapter 5. Personalizing Information Console. This chapter provides information
about changing user preferences and advanced options.

Chapter 6. Using BIRT Mobile. This chapter provides information about using
BIRT Mobile with Information Console.

About Using Information Console v
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Introducing Actuate
Information Console

This chapter contains the following topics:

Document delivery and collaboration with Information Console
About Information Console

About file types

About security roles, privileges, and options

About optional browser-based tools

About Actuate documentation

Chapter 1, Introducing Actuate Information Console
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Document delivery and collaboration with Information
Console

In a diverse and global business enterprise, corporations need a way to create,
publish, and distribute content on a scheduled basis to a variety of users. These
users require online and offline access to information from network
environments, such as the internet, intranets, and extranets. Information Console
provides an efficient, scalable, searchable, and easily customizable solution for
document delivery and collaboration as well as data analysis and monitoring.

Information Console supports the following user activities:

m Analyzing data with browser-based tools

m Distributing a report using channels and mobile devices

m Filtering data according to user and security requirements

m  Monitoring multiple documents and mashups with dashboards
m  Scheduling customized report documents

m Searching for a file

m Uploading and storing multiple file types

Information Console supports customization to meet any organization’s needs.
This document explains the features and visual layout of a default installation of
Information Console, as visited by a user with all functionality enabled. Contact
your Actuate BIRT iServer administrator if features discussed in this document
are not available to you. Figure 1-1 shows an example of Information Console.

[ - ) [
'7 ACTUATE. User: administrator L::?;Ifjeadtlitfl:. B @ 0 E
My Documents v iyl sdd Contert 5]
Hurup
B Documents {al 7 A\
Dashboard
Home urup = Home > administrator =
Public e Folder Add File Filter; ©n | OFf  View: Im
Resources
My Jobs Documents You Can Yiew
Channels 1 BIRT Examples Read Me  Wersion 1 7/18/2011 11:55 AM 4,78 KB 4

R Maobile Subscriptions

Items You Can Run

¥ customer Dashboard Wersion 1 7/18/2011 11:55 &M 2B

% customer Order Histary ~ Version 1 7/18/2011 11:55 AM ZRB® -~
[ Monthly Revenus Analysis Version 1 7/1B/2011 11:55 AM 5S4
Figure 1-1 Displaying the My Documents page of Information Console
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About Information Console

Actuate Information Console is a browser-based application for users to edit,
print, run, schedule, share, and view business documents. Information Console
supports accessing and viewing items stored in a managed repository called an
Encyclopedia volume. One or more Encyclopedia volumes are managed by the
Actuate BIRT iServer System.

There are two general presentation modes in Information Console:
m A file explorer mode for interacting with document files, jobs, and channels
m A dashboard mode for interacting with dashboards and gadgets

Depending on licensed options, users access additional browser-based tools such
as Interactive Viewer for reorganizing document presentation or BIRT Studio, a
design tool for creating and editing report documents. BIRT Dashboard and
gadget tools are available with the BIRT 360 license option.

Accessing Information Console

Information Console is a browser-based application and requires a web browser.
The following web browsers are supported for use with Information Console:

m  Google Chrome 11.x

m Internet Explorer 7.x, 8.x, and 9.x
m  Mozilla Firefox 4.x and 5.x

m Safari 4

After entering the web address of Information Console, a user logs in to access
files and dashboards stored on the Encyclopedia volume. Figure 1-2 shows a
high-level view of a user’s web browser interacting with Information Console
and an Encyclopedia volume managed by the Actuate BIRT iServer System.

Remote user Servers
Web Web server
browser | I s I ' ‘
nformation Console
: i
| Browser-based tools ‘ External
[ database
|
Actuate
Encyclopedia BIRT
volume e External
database
Figure 1-2 Actuate browser-based application architecture
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Licensed options on BIRT iServer activate additional functionality such as
browser-based tools and deployment of different file types in the Encyclopedia
volume.

Understanding the file life cycle

All files are placed in the Encyclopedia volume through one of the following
methods:

m  Run or schedule a document job

m Save a document from a browser-based tool

m Publish a document from an Actuate desktop designer software
m Upload a file by an Actuate Encyclopedia volume administrator

Information Console users either view an existing document for printing and
editing, or run a job to create a document with updated or filtered data.

Users with appropriate privileges can open design and template files in browser-
based tools to change the design or data sources. Files opened in browser-based
tools for design can be republished to the Encyclopedia volume.

Figure 1-3 shows the typical file life cycle that Information Console supports.

Design Publish
* Desktop design software * From designer to BIRT iServer
* Browser-based design tool * File upload by administrator
View Run

¢ Using Information Console ¢ Using Information Console

¢ Interact, analyze, or edit ¢ Schedule

* Share * Retrieve data

* Download ¢ Channel notification

Figure 1-3 Document life cycle

About file types

Information Console manages and stores several types of files, organized in
folders or dashboards. The administrator can add additional file types. Contact
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your Encyclopedia volume administrator for more information about file types
not described in this document.

The following groups of files summarize how specific file types are used.

m BIRT design and document files

A developer creates a BIRT design file using Actuate BIRT Designer
Professional or Actuate BIRT Studio, and publishes the file. Running a design
job updates data and generates a final document format, for example, an
Adobe PDF, Microsoft Excel, Microsoft Word, or BIRT document file.

Users interact with the data and format of BIRT document files using browser-
based tools such as Actuate Interactive Viewer. Users schedule these files for
conversion to a final document. BIRT documents embed their data into the file
to avoid additional database queries.

m BIRT data object files

Data object files contain one or more data sets and data cubes. There are two
types of data object files, a data object design file or a data object store file.
Data object design files do not contain data but make queries on demand to
their data sources.

Administrators can cache this data as data object store files to avoid on-
demand queries of external databases and to ensure that multiple dashboards
use the same data. Data object store files support multiple versions. A data
architect creates data object files using BIRT Designer Professional, and
publishes the file to the Encyclopedia volume.

m BIRT cube view files
Users launch the browser-based BIRT Data Analyzer tool to create and view
reports of multidimensional data for analyzing relationships and trends in
business data.

Users can aggregate, categorize, create charts, and summarize this data. Cubes
of data are contained within BIRT data object files built with the Actuate BIRT
Designer Professional software or in BIRT data object store files created from
an existing BIRT data object.

m BIRT dashboard files

Dashboard files contain one or more dashboards built with various gadgets.
Dashboards present data from BIRT documents, BIRT data objects, and
external web-based sources for user analysis and interaction. Dashboards
appear as a file or as a subscribed web page in Information Console.

Users can interact with dashboard data using charts, Adobe Flash objects,
cross-tab gadgets and tables. Data selection gadgets enable users to filter
multiple data displays at the same time.

m BIRT spreadsheet files

Chapter 1, Introducing Actuate Information Console 5



A developer creates spreadsheet designs using Actuate BIRT Spreadsheet
Designer, and publishes the designs as BIRT spreadsheet document or
executable files.

Spreadsheet executable files retrieve data directly from a data source, ensuring
that every generation of a report contains the most current data. BIRT
spreadsheet documents embed their data into the file to avoid additional
database queries.

m BIRT information object files
A BIRT information object is a pre-defined SQL query that retrieves and
optionally caches data from external databases. A data architect creates an
information object using BIRT Information Designer, and publishes the object.
A developer uses an information object as a data source for document designs.

BIRT design files that use an information object as a data source to request
new or cached data from the information object. The developer makes this
choice when building the document design. An information object file and
query output file can create an ad hoc report using the browser-based Actuate
Query Wizard tool.

m  Analytics cube report files
These reports contain multidimensional data for analyzing relationships and
trends in business data. It is possible to aggregate, categorize, create charts,
and summarize this data. Cubes of data are built using the Actuate Cube
Designer software or with cube profiles.

m Actuate e.Report files

A developer creates Actuate Basic report designs and reusable components
using Actuate e.Report Designer Professional. The developer publishes the
designs as report document or executable files.

Report executable files retrieve data directly from a data source, ensuring that
every generation of a report contains the most current data. Report documents
embed their data into the file to avoid additional database queries.

Additional information about each file type is available in the complete set of
Actuate documentation, included with Actuate software.

Understanding file operations

Each file type supports various file operations such as viewing, sharing, running,
scheduling, editing, and designing files. BIRT iServer options enable the use of
browser-based tools like BIRT Data Analyzer and BIRT Studio as well as enabling
the use of selected file types like BIRT document files. The BIRT iServer
administrator gives users access permissions to run, share, and delete certain
files, as well as assigning permission to use any installed BIRT iServer options.
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Available file operations are visible when viewing a file’s properties. Optionally,
when using the Details, Icons, or List view, users can select file operations from
the hover menu that appears when the mouse is over the file icon.

Figure 1-4 summarizes file operations for users of Information Console. Users
receive access to the following file operations when they have appropriate
privileges and the selected file supports the operation.

Information

Console

Figure 1-4 Reviewing Information Console file operations

These file operations are detailed later in this document.

Understanding file categories

Each file appears in one of the following categories when using View Categories:
m Folders

m Information Objects You Can Query

m  Queries

m  Documents You Can View

m Items You Can Run

m  Cubes You can View

m Profiles You Can Run

The following sections describe each of these categories with examples of
included file types and the file operations possible for each file type. All file types
support viewing the file details.

Chapter 1, Introducing Actuate Information Console 7



Additional views include Details, Icons, and Lists views. For more information
about views, see “Selecting a view” in Chapter 2, “Managing folders and files”.

Figure 1-5 shows the Categories view of Information Console supports.

urup = Public = BIRT and BIRT Studio Examples Q,

& Folder 4dd File Filter: On | OFf wiew: [Categories =i ——Change view
Documents You Can Yiew Details
Icons —
1 BIRT Examples Read Me wersion 1 Ff18/2011 11:55 &M 11.0 K|List
i Crosstab Sample Revenue Warsion 1 Ff18/2011 11:55 &AM 504 KB ® v
o Customer Dashboard Wersion 1 Ff18/2011 11:55 AM 328 KB ® -

—Files grouped
by category

Items You Can Run

[# Chart Filtering with HtmlButton  Version 1 7/18/2011 11:55 AM SIS
[ Crosstab Sample Revenue Version 1 7f18/2011 11:55 AM ¥l BE&® «
) Customer Dashboard Wersion 1 Ff18/2011 11:55 AM | | 55 '\i’ r
[ customer Order History version 1 7/18/2011 11:55 AM 2RO -
Figure 1-5 Viewing files organized by categories

Using Folders

Folders are containers where files are organized and are stored in an
Encyclopedia volume. Each folder can have access privileges that are the same or
different from files within the folder. Users create additional folders as needed.
The following folders are available in a new Encyclopedia volume:

m Dashboard, where shared dashboard files are stored.
m  Home, where each user can store their personal files.
m Public, where all users can store shared files.

m  Resources, where resource files are stored that are shared among multiple
documents and designs. Examples of these files include, BIRT Data Objects,
graphic files such as a company logo, and report library and theme files.

Using Information Objects You Can Query

The Information Objects category contains files types that specify how to connect
to or how to cache data from external databases. Table 1-1 summarizes the types
of Information Object files that Information Console supports.

8 Using Information Console



Table 1-1 Information Object files supported by Information Console

Icon File type Actuate file description = Available operations
|i| dox Actuate Basic New Query, Delete, Share
information object
Ij iob Information object New Query, Create Report
Design, Delete, Share
F,| sma Data source map New Query, Create Report
Design, Delete, Share

The available file operations are:

m  New Query
Opens Actuate Query Wizard to create a new query from the selected
information object. This operation creates and saves a Query Definition file.
Optionally creates a temporary file for viewing in the DHTML Viewer, in
e.Analysis, as an Excel or as a PDF file. The operation in the Query Wizard to
create a temporary file is Create Query.

m Delete
Removes the selected file.
m Share

Assigns file access privileges on the selected item.

m Create Report Design
Opens the browser-based BIRT Studio tool to create a new BIRT Design file

using the selected information object.
Using Queries

The Queries category contains pre-defined queries of information objects.
Table 1-2 describes the type of query file Information Console supports.

Table 1-2 Actuate query type supported by Information Console
Icon File type Actuate file description  Available Operations
Ii' dov Query definition Schedule, Edit Query, Delete,
Share

The available file operations are:

m  Execute Query

Runs the selected Query file and creates a temporary document that can be
opened in the DHTML Viewer, as an Excel or PDF file, or in the e.Analysis
tool. Optionally, saves the document as a Query Output file.

Chapter 1, Introducing Actuate Information Console 9



m Schedule

Runs the selected file as a job at a particular time, saves its output as a Query
output file, and optionally, sets the job to recur over a fixed period.

m Edit Query

Opens Actuate Query Wizard to edit the query.

m Delete

Removes the selected file.

m Share

Assigns file access privileges on the selected file.

Using Documents You Can View

The Documents You Can View category includes file types such as HTML, PDF,
Excel, Word, and PowerPoint files. Text files containing text information or data
output are in this category, for example TXT files and CSV data files. Files in this
category are typically the output of report designs or executable files. Table 1-3
summarizes the types of document files Information Console supports.

Table 1-3 Document types supported by Information Console

Icon File type

Actuate file description

Available operations

afp

bas

csv
cubeview
Ij dashboard
data

doc

docx

doi

epr

Ij gadget
@ htm or html
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IBM Advanced Function
Printing Document

Actuate Basic source file

Comma separated values
file

BIRT cube view file
BIRT dashboard file
BIRT data object store

Microsoft Word
document

Microsoft Word 2007 and
2010 document

Query output

External procedure object
Dashboard gadget file
HTML document

Delete, Open, Share

Delete, Open, Share
Delete, Open, Share

Delete, Open, Share
Edit, Delete, Open, Share
Delete, Open, Share
Delete, Open, Share

Delete, Open, Share

View in PDF, View in Excel,
View in e.Analysis, Delete,
Open, Share

Delete, Open, Share
Delete, Open, Share
Delete, Open, Share



Table 1-3

Document types supported by Information Console

Icon File type

Actuate file description

Available operations

pdf
Ps
psv
ppt
pptx
Ij roi
rol
| Top
F_-I ros
IE rptdocument
rptlibrary
ifs| rpttemplate
rtf
soi
tsv
txt
xls
= xlsx

&

Adobe PDF file
PostScript document
Pipe separated values file

Microsoft PowerPoint
file

Microsoft PowerPoint
2007 and 2010 file

Actuate report document
Actuate design library

Actuate parameter
template

Actuate search definition

BIRT report document

BIRT report design
library

BIRT report design
template

Rich text format

BIRT Spreadsheet
document

Tab separated values file
Text file

Microsoft Excel
spreadsheet

Microsoft Excel 2007 and
2010 spreadsheet

Delete, Open, Share
Delete, Open, Share
Delete, Open, Share
Delete, Open, Share

Delete, Open, Share

Delete, Open, Share
Delete, Open, Share
Delete, Open, Share

Delete, Open, Share

Delete, Schedule, Open,
Share

Delete, Open, Share
Delete, Open, Share

Delete, Open, Share

Delete, Schedule, Open,
Share, Run, and View

Delete, Open, Share
Delete, Open, Share
Delete, Open, Share

Delete, Open, Share

The available file operations are:

m Delete

Removes the selected file.

Edit

Edits the selected dashboard file.

Chapter 1, Introducing Actuate Information Console
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= Open
Opens the selected file in the default viewer for that file. For example, a report
document opens in BIRT Viewer, a BIRT cube view file and a BIRT data object
store file open in BIRT Data Analyzer, a Query output file opens in DHTML
Viewer, and a PDF document opens in Adobe Acrobat Reader.

Dashboard and gadget files open in a temporary web page of the user’s web
browser unless the user subscribes to the dashboard file or adds the gadget file
to an existing dashboard. If no default viewer is available for the selected file
format, the option to download the file appears.

m Run and View

Runs the selected BIRT Spreadsheet document as a file job and creates a
temporary report document in the Excel or PDF file format. The created file
format is not saved. If no default viewer is available for the selected file
format, the option to download the file appears.

m Share
Assigns file access privileges on the selected file.

m Schedule

Schedules a time to run the selected file as a job, saves its output, and
optionally, sets the job to recur over a fixed period.

m  View in Excel
Views the Query output file as a Microsoft Excel file.

m View in PDF
Views the Query output file as a PDF file.

m View in e.Analysis
Views the Query output file in the Actuate e.Analysis browser-based tool.

Using Items You Can Run

The Items category includes document designs and executable files. When an
Information Console user runs a file job, the output appears as a document in
Documents You Can View.

Table 1-4 summarizes the file types that run in Information Consoles.

Table 1-4 Actuate design and executable files supported by Information
Console
Icon File type Actuate file descriptions Available operations
datadesign ~ BIRT data object design ~ Schedule, Delete, Share
file
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Table 1-4 Actuate design and executable files supported by Information

Console
Icon File type Actuate file descriptions Available operations
rov Report parameter values Run, Run and Save,
Schedule, Delete, Share
rox Report executable Run, Run and Save,
Schedule, Delete, Share
rptdesign BIRT report design Run, Run and Save,
Schedule, Edit, Delete, Share
SOX BIRT Spreadsheet Run, Run and Save,
executable Schedule, Delete, Share
vtf BIRT Spreadsheet Run, Run and Save,
template package Schedule, Delete, Share
vix BIRT Spreadsheet Run, Run and Save,
template Schedule, Delete, Share

The available file operations are:

Delete
Removes the selected file.

Edit
Edits the selected BIRT Report design file in BIRT Studio if that if that option is
installed.

Run

Immediately runs the selected file as a job, saves its output as a temporary
document, and opens it in the default file viewer.

Run and Save

Immediately runs the selected file as a job, saves its output.

Schedule

Schedules a time to run the selected file as a job, saves its output, and
optionally sets the job to recur over a fixed period.

Share
Assigns file access privileges on the selected file.

Using Cubes You Can View

The Cubes category includes Actuate Analytics data cube files and cube report
files.
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Table 1-5 summarizes the types of cube files Information Console supports.

Table 1-5 Actuate cube types supported by Information Console
Icon File type Actuate file description  Available operations
cb4 Analytics cube Run, Run and Save,
Schedule, Delete, Open,
Share
cvw Analytics cube report Delete, Open, Share
odp Analytics parameters for Delete, Open, Share

analysis services

The available file operations are:

m Delete
Removes the selected file.

s Open
Opens the selected file in the default viewer for that file. For example, Analytic
cube file types open in the browser-based Analytics Cube Viewer tool.

m Run

Immediately runs the selected Analytics cube file as a job, saves its output as a
temporary document, and opens it in the default file viewer.

m Run and Save
Immediately runs the selected Analytics cube file as a job and saves its output.

m Schedule

Schedules a time to run the selected file as a job, saves its output, and
optionally sets the job to recur over a fixed period.

m Share
Assigns file access privileges on the selected file.

Using Profiles You Can Run

The Profile category contains design specifications for building an Actuate
Analytics cube file. Table 1-6 describes the operations for profile files that
Information Console supports.

Table 1-6 Actuate document type supported by Information Console
Icon File type Actuate file description  Available operations
dp4 Analytics cube profile Run, Run and Save,

Schedule, Delete, Share
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The available file operations are:

m Delete
Removes the selected file.

m Run

Immediately runs the selected cube profile as a job to generate an Analytics
cube, saves the new cube as a temporary file, and opens it in the browser-
based Analytics Cube Viewer tool.

m Run and Save

Immediately runs the selected cube profile as a job to generate Analytic cube
file, saves the new cube file.

m Schedule

Schedules a time to run the selected cube profile as a job, saves the new
Analytic cube file, and optionally sets the job to recur over a fixed period.

m Share
Assigns file access privileges on the selected file.

About security roles, privileges, and options

Information Console secures user access to Actuate files stored on an
Encyclopedia volume and manages access privileges of shared Actuate files. BIRT
iServer options enable additional functionality for all users or specific users,
depending on the option license.

Understanding user security roles

When a user logs in to Information Console, the user receives a set of
functionality based on the user's security role on the connected BIRT iServer
System. This functionality includes access to Information Console functions such
as searching or sharing files. All users can access the following resources:

m Files and folders
m Jobs status list
m Notification channels

All users can delete files when they have the appropriate privileges and can use
interactive viewing if the Interactive Viewer option for iServer is installed. When
a BIRT 360 option for iServer is installed, all users can view existing dashboards.

The BIRT iServer administrator can assign additional functions to a user’s
security role.
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Default user functionality levels correspond with user security roles on the BIRT
iServer and offer the following user functions, as shown in Table 1-7.

Table 1-7 Default security roles and the corresponding functionality

b

g S

w IS

s 3 3

(] [#) o=l

£ £ £

u 8 «

h Y = =

Functionality 2= 3 3

Accessing Documents, My Jobs, and Channels v v 7/

Adding and changing dashboard gadgets: data selection and /7
data visualization

Adding and changing dashboard gadgets: report and extras v v/

Adding, deleting and downloading files o/

Building and modifying dashboard files v v/

Cloning and creating Information Console skins v

Creating and deleting folders s

Creating job notifications with email and attachments o/

Using mobile subscriptions v v /7 /

Searching document files or folders v v/

Setting job priority s

Sharing BIRT Gadget files 7/

Sharing and edit dashboard files v v/

Sharing files and folders v  /

Subscribing to channels v v/

Using browser-based BIRT Interactive Viewer A" as

Viewing BIRT Dashboard files v v /v /7

Customized versions of Information Console can have different user levels which
offer different functionality. The Encyclopedia volume administrator can change
existing security roles and functionality levels.

Reviewing file access privileges

Individual files and folders have access privileges assigned to them by the user
that created them or by the Information Console administrator. You can select
users and BIRT iServer security roles to be given file access privileges. For more
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information about sharing files, see “Sharing a folder or file” in Chapter 2,
“Managing folders and files”.

Reviewing BIRT iServer options

BIRT iServer options enable Encyclopedia volumes to deploy specific file types,
run jobs, query data sources, and use browser-based tools such as BIRT
Interactive Viewer, BIRT Studio, and BIRT Data Analyzer. The BIRT iServer
administrator manages these options and can assign them to selected users.

How to verify available BIRT iServer options
1 On Information Console, choose About.

2 GSelect License. Figure 1-6 shows an example of licensed options on a BIRT
iServer.

About License

The license for this system is a3 work unit license.
Enterprise mode license.

Major Release 11 Service Pack 2

The CPU Core limit is: unlimited CPUs

Licensed for: Beta

Your license expires on: Monday, August 15, 2011
Listed below are the Wark Units licensed:

» BIRT Online {8}

» BIRT Factory (1)

e BIRT360( 2

BIRT Data analyzer [ 8

BIRT Studio { &)

BIRT Spreadsheet Online (8 )
BIRT Spreadsheet Factory ( 1)
e.Report Sync Factaory (1)
e.Report viewing [ 1)
e.Report Factory { 1)

These Information Console options are currently licensed:

e.Report (Actuate Basic Report) Option (Unlimited users)
BIRT SpreadSheet Option (Unlimited users)
Multi-Tenant Option {Unlimited users)

e.fnalysis Option (Unlimited users)

e.Report Page Level Security Option {Unlimited users)
Arctuate Query Option (Unlimited users)

BIRT Option {Unlimited Lsers)

BIRT SmartSheet Security Option {Unlimited users)
BIRT Interactive Wiewer Option (Unlimited users)

BIRT Studin Option (Unlimited users)

BIRT Page Level Security Option (Unlimited users)
BIRT 360 Option (Unlimited users)

BIRT Data Analyzer Option {Unlimited users)

e.Report Data Connectar Option (Unlimited users)

These Information Consale options are nat licensed:
e Multi-Tenant (Mamed User) Option

Figure 1-6 Verifying available BIRT iServer licenses
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About optional browser-based tools

Information Console provides access to additional Actuate browser-based tools.
These tools open in the web browser when editing or viewing specific Actuate file
types in Information Console. Each browser-based tool includes online help for
additional information about the active tool. Manuals are also available in PDF or
printed format from Actuate Corporation. For more information about
customizing skins, see “About Actuate documentation” later in this chapter.

Browser-based tools require specific Actuate BIRT iServer option licenses. The
BIRT iServer administrator chooses if all users or selected users can access these
tools. Contact your BIRT iServer administrator for information about what tools
are available through your Information Console.

The following browser-based Actuate tools can launch from Information Console:

m BIRT Data Analyzer

Supports the multidimensional analysis of data cubes and viewing data as
tables and charts. BIRT Data Analyzer launches in the following instances;
when a user edits a cross-tab component inside a BIRT document, when a user
analyzes a BIRT data object store file, and when a user maximizes a cross-tab
gadget on a dashboard. Users can save their data analysis as cube view files.

See this tool’s online help for additional information. Figure 1-7 shows BIRT
Data Analyzer launched from a data object store file.

B ¢w B Y B & 111 " B

({] Measures and Dimensions < Filters

Celete Al
o B Measures =es
= (G Summary Field
[m OR.DERED Rows Year ¥ Quarter ¥

= G Summary Field Columns | TERRITORY b

[m| Tokalsales
& I Dimensions Measures | TotalSales & N
=[5 @roup -
L TERRITORY Grie) = Ehar
| country APAC EMEA Japan NA
L|CITY TotalSales TotalSales TotalSales TotalSales
= I Groupz = 2003 1 $263,185.82 $51,001.22 $91,426.53
H L Year ? $56,309.11 $278,847.10 $44,350.15  $136,218.56
|| Quarter 3 $107 467 .02 $160,080.39 $38,350.15  $310,997.79
& | Month 4 $141 173000 $617,398.52 §$133,517.88 $686,995.20
@[5 Groupl = 2004 1 $99,030.258 $432,386.58 $47,177.59) $£220,975.89
45 Groups s $119,211 .66, $297,397.65 $37,221.54) $325,440.95

Figure 1-7 BIRT Data Analyzer interface

m BIRT Interactive Viewer

Supports filtering, formatting, and viewing BIRT document files. For example,
the user can change the order in which values display and show or hide detail
rows. Figure 1-8 shows BIRT Interactive Viewer.
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- 15 ]

-M Disable Interactiviey

els, Inc
epointe Parkway

=| ey Ch 04401 Customer Order History

(= Save Document

Australian Collectors, Co.
son Sales Representative: Andy Fixter

= Print
|2 Export Content

— oo4
|2 ExportData

_ Description Unit Price Order Total
=] Parameters E10120 Order Date: Apr 29, 2003
|5_| Tac 1996 Moto Guzzi 1100i 29 $118.94 $3,449.26
2003 Harley-Davidson 46 $158.80 £7,204.80
[ Hidsyshow Ttem Eagle Drag Bike
P-E£1-D Mustang 29 +82.79 +2,400,51
1936 Harley Davidson 46 $57.54 £2,646.84
. show Margin El Knucklshead
1997 BMW R 1100 5 35 $110.45 $3,865.75
- 1928 British Royal 39 03.01 3,627.39
+# Link to this pags Navy Airplane v $ £,
Iﬂ Help 1960 BSA Gold Star 34 $72.36 $2,460.24
DBD34
Figure 1-8 BIRT Interactive Viewer interface

This browser-based tool launches by selecting Enable Interactivity from the
BIRT Viewer menu or by maximizing a report gadget on a BIRT Dashboard.
See this tool’s online help for additional information.

BIRT Studio

Supports business users editing existing Actuate BIRT design files or creating
new document designs. Figure 1-9 shows BIRT Studio.

@ ACTUATE. DIRT Studio
HRHEHB 9 X & &0 B F 2 il E A s 2] B using first Iﬁ rows of data fo
Report Header =
=) W) BushassDS - Data Set Optional Tabhle Headler |
B oy Bl PRODUCTLINE COUNTR su
&1 COUNTRY =] [TotalSales
) CUSTOMERNAME Classic Cars
o ORDERNLMEER - = 134057 152
| CROERDATE == : _
[b] ORDERED Sub Total (Classic Cars) 134057152
:g! FRICEEACH Motorcycles
&l PRODUCTCODE US4 11658961
5| PRODUCTLINE " Sub Tatal (Motorcycles) 116588.961
5 TERRITORY Ships
] TotalSales USA 16553811
Sub Total (Ships ) 16593.811
: Trains
Uss 1022212
Sub Total (Trains ) 1022212

Figure 1-9 BIRT Studio interface
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BIRT Studio launches when a user edits an existing BIRT design file or when a
user wants to create a new BIRT design file. Choosing BIRT Studio from the
inner banner menu launches BIRT Studio.

This option appears only if the BIRT iServer has the BIRT Studio option. For
more information about using BIRT Studio, refer to the BIRT Studio online

help.

Figure 1-10 shows how to launch BIRT Studio.

My Documents « &

g;lurup

B Documents
1 Dashboard
I Home

= Public

FResources

urup = Home = administrator Q

Add File Filter: on | OFf

Launch
BIRT Studio

Figure 1-10
m BIRT Viewer

Opening BIRT Studio

Supports basic viewing tasks, such as navigating BIRT document files, using a
table of contents, viewing parameter information, and exporting data. This
browser-based tool is the default viewer for BIRT document files. See this
tool’s online help for additional information.

Figure 1-11 shows BIRT Viewer.

E- s >l
Ay Enable Interactiviey
els, Inc
epointe Parkway
Save Design CA 94404
Save Document
son
(=] Print
|i§ Export Conbent
— 004
| = Export Data
_ Description Ot
[=] Parameters 10120 Order Date:

1996 Moto Guzzi 1100i 29

| ToC
=l 2003 Harley-Davidson 46

Hide/Shaw Item Eagle Drag Bike
P-51-D Mustang 29
1936 Harley Davidson 48
7 Show Margin El kKnucklehead
1997 BMW R 1100 5 35
"1 s . 1928 British Royal 39
+# Link ta this page MNavy Airplane
[7] Help 1960 BSA Gold Star 34
DBD34

Customer Order History

Sales Representative: andy Fixter

Unit Price Order Total

Apr 29, 2003

$118.94 $3,449.26
$158.80 $7.304.80
$82.79 $2,400.91
$57.54 $2,646.84
$110.45 $3,865.75
$93.01 $3,627.39
$72.36 $2,460.24

Figure 1-11 BIRT Viewer interface
s DHTML Viewer
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Supports viewing the output of an information object or an e.Report in
Dynamic Hyper Text Markup Language (DHTML) format.

See this tool’s online help for additional information. Figure 1-12 shows
DHTML Viewer.

TOC First Prev Next Last Goto Page _nf;’. Search Download Print Help X

Customer Name Customer Credit Limit
Atelier graphique Mantes 21000
Signal Gift Stores Las Vegas 71800
Australian Collectors, Co. Melbourne 117300
La Rochelle Gifts MNantes 118200
Baane Mini Imports Stavern 81700
Mini Gifts Distributors Ltd. San Rafael 210500
Havel & Zbyszek Co Warszawa 0
Blauer See Auto, Co. Frankfurt 59700
Mini Wheels Co. San Francisce 64600
Land of Toys Inc. NYC 114500
Euro+ Shopping Channel Madrid 227600
Volvo Model Replicas, Co Luled 53100
Danish Wholesale Imports ~ Kobenhawn 83400
Saveley & Henriot, Co. Lyon 123900
Dragon Souveniers, Ltd. Singapore 103800
Muscle Machine Inc NYC 138500

Figure 1-12 DHTML Viewer interface

m  Actuate Query Wizard

Creates a query of an information object. For more information about using
the Query Wizard, see Working with Actuate Query.

Figure 1-13 shows Actuate Query Wizard.

1. Content 2. Groups 3. Summary 4. Sorting 5. Filters 6. Finish

Choose the fields to include to your query.

Available Columns Selected Columns

Customer Number d Customer Name d
Contact LastMame Customer City

Contact FirstMame Customer State

ContactName
Address 1

Address 2 -

Customer Country
Customer Zip Code
Customer Phone 1 0

Employee ID

Employee ID
I Skip duplicate rows

[ ailow userto change column selection when running the query

[RRESE S S ziies [RREC—
Figure 1-13 Actuate Query Wizard interface
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Additional browser-based tools for data analysis include the following:

m Actuate e.Analysis

Supports analysis of search results from an Actuate Basic report designed in
e.Reports Designer Professional and from Actuate Query files. See this tool’s
online help for additional information. For more information about
e.Analysis, see Using e.Analysis.

Figure 1-14 shows Actuate e.Analysis.

Z = |
=
@ ERF & - DRB /e Ddee e 00
Measures by Product Code
|| Measures el
Crcler Mumber | Oroer Quarntity Price Ir\l:r;bzlal:a
|| Product Co
S10_1678 287 441 1,057 2,354 568 152 fll
S10_1949 287 289 981 5,524 BB 162
S10_2016 287 432 eele] 3,080.53 140
S10_4695 287 436 985 482407 142
S10_4757 287 364 1,030 347888 193
S10_4962 287 304 932 3,690.57 166

Figure 1-14 Actuate e.Analysis interface

m  Analytics Cube Viewer

Supports analysis of search results from Actuate Analytics Cubes and Reports
designed in Actuate Analytics Cube Designer. See this tool’s online help for
additional information.

Figure 1-15 shows the Analytics Cube Viewer tool.

(=T |
B|&Z < | v, | @ d e @ | REPORTS [REPORT_GOMEO_TITLE |+ 00
CATEGORIES_LABEL || outlet Name.. | || State... ||| Payment Method.. | || Sale Date... |
BY
|| Price
Price Cost Quantity Sales e DSTUE;DDUS
|| Department

Department 13,544 97 §,605.52 266.00 51,000.71 20,054 .95
=] Appliances Appliances 11,281 57 7.011 67 107.00 27 297 68 17 469.72
Stnall Appliances 2,107 32 1,032.54 39.00 200732 1,032.54
Large Appliances 917425 597913 65.00 25,190.36 1643718
Automotive 2231 82 155008 94.00 289149 2,025.04
Hezltha Bealty 33158 24677 B3.00 511.54 590.22

Figure 1-15 Analytics Cube Viewer interface
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About Actuate documentation

The printed and online documentation includes the materials described in
Table 1-8.

Table 1-8

Actuate documentation

For information about this topic

See the following resource

Building BIRT Dashboards

Creating and sharing dashboards

Creating Actuate and custom
gadgets

Managing dashboard resources
Linking gadgets

Building BIRT
Dashboards

Using BIRT Data Analyzer

m  Organizing and formatting a cross

tab

Filtering cross tab data
Working with data cubes
Working with charts

Using BIRT
Data Analyzer

Using BIRT Studio - iServer Edition

Using BIRT Studio

Editing and formatting report
content

Using BIRT
Studio - iServer
Edition

m Organizing and filtering data

m Presenting data

Using e.Analysis

L] Anglyzing data from an Actuate Using
Basic report or an Actuate query e.Analysis

m Viewing and filtering data

m Customizing data

m Exporting data

Using Information Console

m  Managing folders and files Using
Running file jobs Information

Console

Using BIRT Dashboards

Personalizing Information Console

(continues)

Chapter 1, Introducing Actuate Information Console
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Table 1-8 Actuate documentation (continued)

For information about this topic See the following resource
Working with Actuate Query
m Creating a query for an Actuate Working with

Information Object Actuate

e Query
m  Modifying a query
m  Run and schedule a query
Working with Actuate BIRT Viewers
L] Us%n-g Actuate BIRT.VIEWQI'S Working with
m Editing and formatting a report Actuate BIRT
m  Organizing and filtering data Viewers
m  Modifying charts and cross tabs
Working with Actuate e.Reports
L] ][3Ja51?g reports written in Actuate Working with
sic Actuate

m Viewing e.Reports in DHTML e.Reports

Viewer
m Printing e Reports
m Searching and analyzing e.Reports
Actuate Glossary
Definitions of Actuate product

inol
terminology Actuate
Glossary

Adobe Acrobat Catalog
A utility that can search all the
documents in the Actuate manuals Adobe Acrobat
directory Catalog

You can obtain HTML and PDF files from the BIRT Exchange or Actuate
Customer Support site. Additional documentation is also available from these
sites. This document is the online help for Information Console. Each browser-
based tool contains its own online help files.
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Obtaining documentation

Actuate provides technical documentation in PDF, HTML, and print formats. You
can download PDF or view HTML versions of the documentation from Birt-
exchange.com. If you purchase the product, you can also download
documentation using the File Transfer Protocol (FTP), as instructed in the e-mail
from Actuate Distribution.

If you request a physical package, install the files using the Online
Documentation and Localization Resource Files DVD, which ships as part of your
Actuate software package. If you select the typical setup when you install from
the DVD, the installation creates the Actuatell\Manuals directory.

Using PDF documentation

In each PDF version of a book, the table of contents and the index page numbers
contain links to the corresponding topics in the text. In the table of contents, you
access the link by positioning the pointer over the topic. In the index, you access
the link by positioning the pointer over the page number.

The Actuatell\Manuals directory contains a file, master-index.pdx, which is an
Adobe Acrobat Catalog utility that can search all the documents in the Actuate
Manuals directory. This tool provides a convenient way to find information about
a particular topic in Actuate documentation.

Obtaining documentation updates

The release notes contain late-breaking news about Actuate products and
features. The release notes are available on the Actuate Support site at the
following URL:

http://support.actuate.com/documentation/releasenotes
Updates to documentation in PDF form are available at the following URL:
http://support.actuate.com/documentation

If you are a new user, you must first register on the support site and log in to view
the release notes.

These following URLs also provide updated product information:

http://www.birt-exchange.com
http://www.actuate.com
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Managing folders and files

This chapter contains the following topics:

Getting started with Information Console
Working with a file

Viewing a file

Working with a folder

Finding a file

Sharing a folder or file

Downloading a file

Chapter 2, Managing folders and files
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Getting started with Information Console

When a user logs in to Information Console, they initiate a connection to a
selected Encyclopedia volume. The volume contains report documents and
design templates, spreadsheets, information objects, cube files, dashboards, and
gadgets.

Each user must have a username and password to log in to Information Console.
A URL address to the log in web page is also required.

Information Console appears to the user as a file explorer, as one or more
dashboards, or the combination of both of these modes. Views and skins affect the
presentation of the My Documents page. When dashboards are used, page layout
is defined separately for each dashboard or gadget controls. Dashboard use is
described later in this document.

Organizations can easily customize Information Console. If a task or screen
described in this chapter is not available, contact your Encyclopedia volume
administrator for information about which features are available. For example,
your administrator can disable the My Documents page and only show
dashboards.

How to log in to Information Console

1 To open the Information Console login page, complete one of the following
tasks:

m Start a web browser. Provide the URL for the Actuate Information Console
and choose Log In Now. A default URL looks like the following web
address. Your URL can be different if your organization has customized
Information Console:

http://actuatel:8900/iportal/
where

o actuatel is the web server that provides the interface to BIRT iServer
and 8900 is the port number of Information Console.

o iportal is the home directory in which Information Console resides.
2 To log in, provide the following login credentials:
m In Volume profile, select an Encyclopedia volume, if necessary.
m In User name, type the user name.
m In Password, type the password associated with the user name.

m In Language, select a locale. The locale determines the date, time, currency,
and number formats displayed in Information Console. The user interface
appears in US English if the selected language is not available.

28 Using Information Console



m In Time Zone, select a time zone. This selection specifies the time zone for
jobs scheduling and time stamp for files.

Figure 2-1 shows an example of logging with the administrator user name.

@ACTUATE. Information Console @

Wolume profile: |urup LI

User name: |Administrator |

Passward:

Language: |English (United States) LI
Time zone: |AmericajLos_AngeIes LI
Figure 2-1 Logging in to Information Console

3 Choose Log In. The My Documents page appears, as shown in Figure 2-2. The
home directory of a user appears when the user is assigned a home directory.

I | :
= . Licensed for:
- ACTUATE administrator BT
My Documents i, | Adddd Contert Hsave
'g},‘urup

EI% Documents

e Folder Add File Filter: On | OFf View: | Categories vl

w5 Resources Documents You Can View
-2 My Jobs L BIRT Examples Read Ma version 1 7/19/2011 5:38 PM 4.78 KB v

AChannels

S\ Mobile Subscriptions Items You Can Run

¥ customer Dashboard version 1 771972011 5:38 M (|G &) -

Figure 2-2 Arriving at the My Documents page.

A dashboard appears if a dashboard was open when a user logged out of
Information Console or when the user’s account is set to open a specific
dashboard after log in.

How to log out of Information Console

Choose Log out to quit a user session of Information Console, as shown in
Figure 2-3.
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HO®@E Log out
Figure 2-3 Logging out of Information Console

Navigating Information Console

After a user has logged in to Information Console they arrive at one of the
following pages:

m A dashboard selected by the BIRT iServer administrator

m  The user’s last visited dashboard if dashboards are enabled

m The user’s personal Home directory if one exists

m  The Documents folder if the user does not have a Home directory

Figure 2-4 shows the default Documents folder for users without a home folder.

Navigation pane

’./' ACTUATE. I administrator | Lé??ﬂfjeadti:;:: I E® @ E

4a) dd Content Esave -— Dashboard bar

—— Banner menu

My Documents w /i

:r;;:urup
& Documents a | B | & ——— Inner banner
. w1 Dashboard menu

- Home
-7 Public e m - 1 Fi i
Create Folder el = Filter: on | I:Iff| Wiew: ICategorles - File view

- @ Resources selection

E'"’/_MY Jabs Folders .
' channels &1 pashboard & pupiic |_File and folder
"%y Mobile Subscriptions & Home & pesources pane

Figure 2-4 Viewing Information Console with Tree View skin

The purpose of each part of the Information Console web page is described in
Table 2-1.

Table 2-1 Parts of the Information Console web page
Part name Purpose
Banner menu Displays links to user options, the about and license page,

online help, and session log out.

Dashboard bar Displays links to dashboards, to add new dashboards, to
add content to a dashboard, and to save a dashboard file

that is being edited.
File and folder Displays links to the contents of the current folder. The
pane selected file view manages the display of this pane.
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Table 2-1 Parts of the Information Console web page

Part name Purpose
Inner banner Provides links to the user’s home directory or the document
menu folder if a home directory does not exist, BIRT Studio, Add

file, the file search pane, and mobile browsing information.

Navigation pane Displays links to document folders, job status, channels,
and mobile subscriptions in the current encyclopedia
volume. The selected skin manages the display of this pane.

Selecting a view

Users select a file view to change the layout of files and folders in Information
Console. Views options are available in the My Documents page or in the user
options described later in this document.

The following views are available with Information Console:

m Categories
Files and folders are grouped into categories, as shown in Figure 2-5. Common

file operations appear as icon images. All additional file operations are
available by selecting an option from the File menu.

1 =L ~
urup = Public = BIRT and BIRT Studio Examples o

Create Folder Add File Filter: On | OFF  View: | Categories 'I

Documents You Can View

[ BIRT Examples Read Me  Wersion 1 7/19/2011 5:38 PM 11.0 KB »+—— File menu
i Crosstab Sample Revenue Wersion 1 7/19/2011 5:38 PM 504 KB &

Il Customer Dashboard Wersion 1 7/19/2011 5:38 PM 328 KB

Items You Can Run

(% chart Filtering with HtmiButton  Version 1 7/19/20115:38 pM (ZEY®) +

Figure 2-5 Viewing files in Categories View

m Details

Files and folders are organized alphabetically in a table, as shown in
Figure 2-6. File type and page count are visible. Common file operations
appear as a menu when the mouse hovers over the file icon.
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Lm "2 ~

urup = Public > BIRT and BIRT Studic Examples =)

Folder Add File Filter: On | Off Wiew: IDetaiIs 'I
MName Type Version # Version Name Size Modified
fin BIRT Examples Read Me HTML Document 1 11.0 KB 7/19/2011 5:28 PM

miButton Actuate BIRT Design 1 37.8 KB 7/19/2011 5:28 PM

| Edlit Report Design

“ Run ERLE Actuate BIRT Design 1 133 KB 7/19/2011 5:38 FM
[e] Run And Save BriLie Actuate BIRT Document 1 S04 KB 7/19/2011 5:38 PM
= Schedule

s Actuate BIRT Design 1 172 KB 7/19/2011 5:38 PM
[E Share Actuate BIRT Document 1 3228 KB 7/19/2011 5:38 PM
= Detail :

o iy Actuate BIRT Design 1 745 KB 7/19/2011 5:38 PM

Delete
4 Customers List by Country Actuate BIRT Design 1 154 KB 7/19/2011 5:38 PM
Figure 2-6 Viewing files in Details View
m Icons

Files and folders are organized alphabetically and presented as large file icons
in multiple columns, as shown in Figure 2-7. Common file operations appear
as a menu when the mouse hovers over the file icon.

Filter: On | Off

Wiew: |Icons vl
= - -
& lf A

il

]

BIRT Examples Read Me Chart Filtering with HtmlButton — Crosstab Sample Revenue
[Mersion 1 [Mersion 1) [Mersion 1)

Crosstab San schedule tomer Dashboard (Version Customer Dashboard
[Wersi BeiEn 1 ersion 1)
share g g
= Details = | ¥ |
| Delere o -
Customer O stomers List by Country Emplovee Directory
{Wersion 1) (version 1) iwersion 1)
Figure 2-7 Viewing files in Icons View

m List

Files and folders are organized alphabetically and presented as small file icons
in multiple columns, as shown in Figure 2-8. Common file operations appear
as a menu when the mouse hovers over the file icon.
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Create Folder

[ BIRT Examples Read Me

urup = Public = BIRT and BIRT Studio Examples aQ

Filter: On | Off

| Chart Filtering with

Wiew: | List vl

Yl Crosstah Sample Revenue

fversion 1) HtmlButton fWersion 13 iVersion 1
o P — gvenue [ Customer Dashboard & cyustomer Dashboard
Document {Wersion 1) {Version 1

= Schedule s . m .

. load Etory ¥ custorners List by Country ¥ Employee Directory
pf Downloa {Wersion 1) iWersion 1

= Share

R Details malvsis [ MyCustomers (Wersion 13 2% Newsfeeds (varsion 1)
= Delete — . —

I PTOdUCt Sales by State 2| Revenue History by Product 59 Sales by Customer
{Wersion 1) Line {wersion 1) iVersion 1)
Figure 2-8 Viewing files in List View

Each view arranges items differently. Most examples in this manual show and
describe Information Console using the Categories view.

Using skins

Information Console provides graphic layout options called skins. A skin affects
the appearance of the My Documents page navigation pane. A user can select a
skin in the user options, described later in this document.

Most examples in this manual show and describe Information Console using the
default Tree View Skin. Other skins are described later in this document.
Information Console administrators can create new skins and edit existing ones.

Working with a file

After logging in, Information Console displays a view of folders and files
available in the Encyclopedia volume’s file repository. The navigation pane
displays available folders. The file and folder pane displays files and folders that
the user can access. The example in Figure 2-9 shows folders in Categories view.

Each file type has specific actions associated with it, for example, viewing
documents, running a document design job, editing a design file, and querying
an information object.

Users manage files by viewing details about the files, deleting files, viewing file
content, searching for files, or sharing files. A user’s security role and a file’s
access privileges determine which tasks a user can perform on a selected file.
Options for Encyclopedia volume licenses determine which file types users can
open and which document jobs users can run. For example, running an Actuate
BIRT document requires:

m The Actuate BIRT Report option installed on the BIRT iServer.
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m The user’s security role must allow running jobs.

m The file permissions must allow the user to read and execute the specific file.

Viewing properties for a file

Viewing file detail displays the possible file operations available to the current
user, general file info like the file creator, type, location, version, author, access
rights, and archiving policy of the selected file. The access rights show the file
privileges for the current user. Access rights for other users are visible using the

file’s share operation.

How to see detailed file information

1 To see more information, do one of the following;:

m  Choose File menu, as shown in Figure 2-9, using the Categories view.

Documents You Can Yiew

[ BIRT Examples Read Me Wersion 1 7f19/2011 S:38 PM 11.0 KB
[ Crosstab Sample Revenue “ersion 1 7/19/2011 5:38 PM 504 KB

] Customer Dashboard version 1 7/19/2011 5:38 PM 328 KB

Filter: On | Off  Wiew: |Categories vl

——File menu

Figure 2-9

Opening the file menu in Category view

m  Choose Details from the hover menu of a file’s icon, when using the
Details, Icons, or List views. Figure 2-10 shows the hover menu.

Wiew Documnent

Crosstab San Schedule
ersil

Download
Share

Delete

Figure 2-10

File details appears, as shown in Figure 2-11.
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urup = Public = BIRT and BIRT Studio Examples > Crosstab Sample Revenue.rptdocument {Wersion 1) : Detail

-- Select an Operation ——j i

General

MName: Crosstab Sample Revenue

Type: { RPTDOCUMENT )

Location: fPublic/BIRT and BIRT Studio Examples

Version Mame:

Warsion: 1

Description:

Size: 504 KB

Created: 7192011 5:38 PM
Created by: Administrator
Shared: Yes

Access Rights

Read Write Execute Delete Grant

Wisible

Auto Archive

There is no archive policy assigned to this item.

Figure 2-11 Viewing detailed file information

Deleting a file

Only an administrator or a user with the appropriate security role and delete
privilege for a file can delete that file. Deleting a file removes it from the
Encyclopedia volume.

Deleting a file does not remove temporary versions or external links to the file.
Temporary versions exist until they expire or time out and links to the deleted file
fail. The following scenarios show external links to a file:

Other documents contain links to the deleted document

The deleted document is embedded with JavaScript in an external web page
Dashboard gadgets that use the documents or present them

Job and channel notifications for the file job that created the deleted file

Links to temporary or transient documents that exist in the Information
Console’s cache memory that have not expired

How to delete a file

1

To delete a file, navigate to the file to delete. Choose File menu for that file, as
shown in Figure 2-12. Detail opens.
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Items You Can Run
7 ~ustomer Dashboard version1 7/13/20115:38pm (A GV ~—File menu

Figure 2-12 Accessing file details

In Detail, verify that you have Delete access rights, as shown in Figure
Figure 2-13. In Select an Operation, select Delete. Choose OK.

urup = Home > administrator = Customer Dashboard rptdesign {Version 1) : Detail

-- Select an Operation ——j T

-- Select an Operation --

Run

Run &nd Save

Schedule ) Dashboard
Edit Report Design

Delete

Wersion Mame:

Wersion: 1

Description:

Size! 172 KB

Created; 7192011 5:38 PM

Created by: Administrator

Shared: Yes

Access Rights Delete
Read Write Execute Delete Grant S;Ecgge Wisible ﬁg?\?ss

Figure 2-13 Deleting a file
2 Choose OK to confirm the deletion.

Optionally, choose Delete from the hover menu of a file’s icon, when using the
Details, Icons, or List views.

Figure 2-14 shows the hover menu.

|
A Edit Report Design
Customer | Run

Wersi Run And Save

Schedule
Download
Share
Details

L

Figure 2-14 Deleting a file in Icons view

Archiving a file

An archive policy is necessary to automatically delete or archive a single file, files
within a folder or all files of a selected type. The Encyclopedia volume
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administrator assigns archive policies. A file can have one of the following
archive policies:

m Delete file when they reach a certain age.
m Delete file on a fixed date or time.
m Do not delete file with an archive policy.

m Archive file before deletion.

Adding a file

Information Console supports a user with appropriate rights adding a file to a
selected folder in a volume. To add a file to a folder, navigate to that folder, then
choose Add File, as shown in Figure 2-15, to select options for the added file.

My Documents = & iy ) Add Contert Hsave
é—jurup
E - Docurments {al 7| o,
Dashboard
Home urup = Home > administrator = MyFiles Q, Add flle
| administrator = , - ) -
: : Create Folder el Filter: On | OFF  Wiew: |Categorles -
1 MyFiles
. This folder contains no items.
Public
REsources

Figure 2-15 Adding a file to a selected folder

If a file with the selected name exists in the destination folder, a new version of
the named file having duplicated archive rules, description and permissions
appears in the destination folder.

After adding a file, edit the file permissions using the share operation. For
information about files and folders to which you have access, contact your iServer
administrator.

How to add a file

1 Inyour iServer Encyclopedia volume, navigate to a folder to which you want
to add a file.

2 To select options for the added file, choose Add File, as shown in Figure 2-16.

Lol | .

urup = Home = adrinistrator = MyFiles Q,

Create Folder Add File

Figure 2-16 Opening Add File

3 In Add File, browse for a file name

Chapter 2, Managing folders and files 37



4 In Choose a File to Upload, select a file. Figure 2-17 shows a document file on
the local computer selected.

" k )v a + Computer + Local Disk {C:) = - m‘|
Organize *  Mew folder = - A @
Mame ~ | Date maodified | Type | Size | ILI

cedures. bxt a 11 el B j

File name: ISeNl(erce(lures.txt j IAII Files (".") j

Open | vI Cancel |

Figure 2-17 Selecting a file to add
Choose Open. In Add File, the path to the selected file appears in File.

5 Use the default selection, Create a new version, as shown in Figure 2-18. If a
file having the same name already exists in the destination folder, select
alternate options.

6 Optionally, when a file already exists in the folder, select copy file property
options to copy properties from the latest version of the file.

7 Optionally, copy file permissions for the new file from the current folder, the

user’s privilege template, or the latest version of the file that already exists in
the folder.

o | 8 | %
urup = Home > administrator = MyFiles = Add File

File: Browse.. ———— Find a file
If the file already exists: to add
 Replace the latest version
& Create a new version ™ Keep only the latest l— ¥ersions

Copy the following properties from the |atest version of the file:
I~ Description
™ &uto archive rules
Copy permissions fram:
& Folder
£ My privilege template
" | atest version of the file

Figure 2-18 Selecting file upload options
8 Choose OK. The file appears in the destination folder, as shown in Figure 2-19.

Ll :ﬂj '-"\

urup = Home > administrator = MyFiles 9,

Filter: On | OFf View! Im
Documents You Can View

M ServiceProcedures Wersion 1 7172011 6:44 &AM 0.64 KB v

Figure 2-19 Viewing a file added to a folder
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Viewing a file

Users can view each file type in different ways. Some documents are ready to be
viewed immediately and do not need to update the data they contain. These files
are in the Documents you can view category.

Actuate document files are a category of documents that present formatted and
structured content from a data source, such as a database, spreadsheet, or text file.
These files contain data a user can view and manipulate in the browser-based
Interactive Viewer tool. Users can save these files to final, third party document
formats like Adobe PDF, IBM Advanced Function Printing (AFP) and Microsoft
Office formats such as Word, Excel, and PowerPoint.

Other file types, such as BIRT design files, must run as a job so a user can view the
data they display. Users can edit and view the design file without data using the
Actuate browser-based tool like BIRT Studio. These files are in the Items you can
run category.

Users view files with different tools or software depending on the file type they
have selected:

m Final document files such as IBM AFP, Adobe PDF or Microsoft Word, Excel,
and PowerPoint display in the user’s default viewer, for example, a user
would typically view Adobe PDF documents in the Adobe Acrobat Reader.

m  BIRT document files display in the browser-based BIRT Viewer or Interactive
Viewer tools.

m BIRT Cube View and BIRT Data Object Store files display in the browser-based
BIRT Data Analyzer tool.

m BIRT Spreadsheet documents display in Microsoft Excel.

m Dashboard and gadget files display in the browser. Users can edit dashboard
files viewed from the Information Console.

m e.Report documents display in the browser-based DHTML Viewer tool.

m  Query output files can display as Adobe Acrobat files, as Microsoft Excel files
or in the browser-based e.Analysis tool.

m Analytic cube files display in the browser-based Analytic Cube Viewer tool.

After a user edits a file in an Actuate browser-based tool such as BIRT Studio, the
user saves it back to the Encyclopedia volume as a new version of the original file,
saved as a new file or converts it into other document formats like Adobe PDF.
Users download final document formats like Microsoft Excel or Adobe PDF for
viewing and editing outside of the BIRT iServer System.

An Encyclopedia volume administrator can store custom file types to an
Encyclopedia volume. These custom file types use the default viewing software
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installed on the user’s computer. If multiple viewers are available or no viewer is
available for the selected file, the user can choose which software opens the file or
choose to download the file.

Viewing a final document file

Final document files include Adobe PDF, IBM AFP, and Microsoft Office files
such as Word, Excel, and PowerPoint. These documents appear in Documents
You Can View category. Choose any of the following links to view a document:

m Document name, to view the newest version.
m Version number, to view a specific version.

m Choose File menu. Then, choose Details. In Detail, in Select an Operation,
shown in Figure 2-20, select Open and choose OK.

I—— Select an Operation -- j O
Figure 2-20 Selecting operations for the file

m View Document, from the file icon’s hover menu.

The hover menu appears when Information Console uses the Details, Icons, or
List view and the mouse is over a file icon.

Figure 2-21 shows view choices for a final document file.

oo |48 Document name

urup = Home > administrator o, Version number

Create Folder m Filter: On | OFf Wiew: ICategorles -

Documents You Can ¥iew

#] customer Dashboard version 1 7/5/2011 5:54 4M 136 KB »——File menu
BB Customer Dashboard Wersion 1 7/5/2011 6:02 &AM 157 KB 4

“ersion 2 7/5/2011 6:02 &AM 157 KB v

‘ersion 3 7/5/2011 6:04 AM 157 KB v
"?‘i] Customer Dashboard Wersion 1 7/5/2011 6:04 &AM 61.0 KB v

Figure 2-21 Viewing a final document file

The default viewer installed on the user’s computer opens the file. If multiple
viewers are available or no viewer is available for the selected file, the user can
choose which software opens the file or choose to download the file.

Viewing a BIRT document

BIRT document files display in the browser-based BIRT Viewer or Interactive
Viewer tools. These files are available in Documents You Can View category.
Running a BIRT design file job creates BIRT documents.
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To open a BIRT document, choose any of the following links:

Document name, to view the newest version.
Version number, to view a specific version.

Choose File menu. Then, choose Details. In Detail, in Select an Operation,
shown in Figure 2-22, select Open and choose OK.

I—— Select an Operation -- j i

Figure 2-22 Selecting operations for the file

View Document, from the file icon’s hover menu.

The hover menu appears when Information Console uses the Details, Icons, or

List view and the mouse is over a file icon.

Figure 2-23 shows view choices for a BIRT document file.

urup = Home = adrinistrator Q

R S Document name

Version number

Create Folder FiliZr: on | Off Wiew: ICateguries -

Documents You Can ¥iew

[ mycustomers version 17 7/5/2011 6:16 AM 207 KB % »+—File menu
Versionz  7/5/2011 6:16 AM 207 KB ® -
wersion 3 7/5/2011 6:18 &M 207 KB V v

Figure 2-23 Viewing a BIRT document file

BIRT document files can be scheduled to run as a file job to create different
document formats.

Viewing a BIRT Cube View file
BIRT Cube View files display in the BIRT Data Analyzer. BIRT Cube View files are

available in Documents You Can View category. The browser-based BIRT Data

Analyzer tool creates these files.

To open a BIRT Cube View file, choose any of the following links:

Document name, to view the newest version.
Version number, to view a specific version.

Choose File menu. Then, choose Details. In Detail, in Select an Operation,
shown in Figure 2-24, select Open and choose OK.

I—— Select an Operation -- j i

Figure 2-24 Selecting operations for the file

View Document, from the file icon’s hover menu.
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The hover menu appears when Information Console uses the Details, Icons, or
List view and the mouse is over a file icon.

Figure 2-25 shows view choices for a BIRT Cube View file.

R S Document name

L o, :
urup = Home > administratar Version number

Create Folder Fitr: On | OFf  View: ICategories -

Documents You Can View
? Sales Cube Wiew Wersion 1 7/5{2011 6:20 AM 120 KB
Wersion 2 752011 5:32 AM 120 KB
Wersion 3 752011 6:36 AM 120 KB

Figure 2-25 Viewing a BIRT Cube View file

- File menu

1

q

K

Viewing a BIRT dashboard or gadget file

BIRT dashboard and gadget files display in your web browser. You can open
these files using the My Documents file explorer, or you can subscribe to these
files to add them to your personal dashboard file. BIRT dashboard and gadget
files are created using Information Console. For more information about
subscribing to dashboards, see “Working with a subscribed dashboard” later in
this document.

To open a BIRT dashboard or gadget file, choose any of the following links:
m Document name, to view the newest version.
m Version number, to view a specific version.

m  Choose File menu. Then, choose Details. In Detail, in Select an Operation,
shown in Figure 2-26, select Open and choose OK.

I—— Select an Operation -- j i

Figure 2-26 Selecting operations for the file

m  Choose Open, from the file icon’s hover menu.

The hover menu appears when Information Console uses the Details, Icons, or
List view and the mouse is over a file icon.

Figure 2-27 shows view choices for a BIRT dashboard and gadget file.
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File name

urup = Home > administrator o,

Create Folder

WView: ICategnrles -

A A Filter: On | Off

Documents You Cap/View

Customer Order’s Wersion 1 7/5/2011 5:21 AM 3.10 KB & -
Wersion 2 F/5/2011 8:25 AM 3.10 KB & -
N—

Order Shipping Wersion 1 7/5/2011 8:28 AM 3.07 KB

Version
number

- File menu

——Edit dashboard

Figure 2-27 Viewing BIRT dashboard and gadget files

Users can edit BIRT dashboard files and save the updated file or save a new
dashboard file. For information about building and editing BIRT dashboard files,

see Building BIRT Dashboards.

Viewing a BIRT Spreadsheet

BIRT Spreadsheet files display in Microsoft Excel, other software capable of
opening Microsoft Excel files, or as a PDF file. These files are available in
Documents You Can View category. Running a BIRT Spreadsheet executable job

creates BIRT Spreadsheet documents.
To open a BIRT Spreadsheet, choose any of the following
m Document name, to view the newest version.

m Version number, to view a specific version.

links:

m Run and view, to convert and view in a selected document format.

m  Choose File menu. Then, choose Details. In Detail, in Select an Operation,

shown in Figure 2-28, select Open and choose OK.

I—— Select an Operation -- j i
Figure 2-28

m View Document, from the file icon’s hover menu.

Selecting operations for the file

The hover menu appears when Information Console uses the Details, Icons, or

List view and the mouse is over a file icon.

Figure 2-29 shows view choices for a BIRT Spreadsheet file.
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T B Document name

urup = Home > administrator o,

Create Folder Fildr: On | OFf  View: ICategnrles -
Documents You Can View
] Employee Directory Wersion 1 7/5/2011 6:46 &AM 9.97 KB

Warsion 2 7/5/2011 6:46 Al o3 (V) w .
o T excel i) 1 Run and view

Wersion 3 752011 6:46 A Excel (XLSX) D& format choice
POF

Version number

ity ® »——File menu

q

Figure 2-29 Viewing a BIRT Spreadsheet file

BIRT Spreadsheet documents are viewable in the following formats:
m  Microsoft Excel 97-2003 (XLS)

m  Microsoft Excel 2007-2010 (XLSX)

m Adobe Acrobat PDF

The default viewer installed on the user’s computer opens the file. If multiple
viewers are available or no viewer is available, the user can choose which
software opens the file or choose to download the file.

4 Users can schedule BIRT Spreadsheet files to run as a file job to create different
document formats or to update the data contained in the document.

Viewing an e.Report document

Users view e.Report document files in the browser-based DHTML Viewer tool.
These files are available in Documents You Can View category and are the output
of an e.Report executable file job.

Figure 2-30 shows view choices for an e.Report document file.

1 | "\
Document name

urup = Home > administrator 2

Create Folder Filter: On | OFff  Wiew: ICategories -

Documents You Can Yiew

Version number

[ partner Sales Forcast versionl  7/5/2011 7:40 AM 0.11 KB »——File menu
Version 2 7/5/2011 7:41 AM 0.11 KB -
Version 3 7/5/2011 7:41 AM 0.11 KB -

Figure 2-30 Viewing an e.Report document file
To open an e.Report document, choose any of the following links:
m Document name, to view the newest version.

m Version number, to view a specific version.
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Choose File menu. Then, choose Details. In Detail, in Select an Operation,
shown in Figure 2-31, select Open and choose OK.

|” Select an Operation —- j e

Figure 2-31 Selecting operations for the file

View document from the file icon’s hover menu.

The hover menu appears when Information Console uses the Details, Icons, or
List view and the mouse is over a file icon.

Viewing a Query output file

Query output files display in the browser-based DHTML Viewer tool. These files
are available in Documents You Can View category. Running a Query definition
file job creates query output files.

To open a query output file, choose any of the following links:

Document name, to view the newest version.
Version number, to view a specific version.

Choose File menu. Then, choose Details. In Detail, in Select an Operation,
shown in Figure 2-32, select Open and choose OK.

I—— Select an Operation -- j i

Figure 2-32 Selecting operations for the file

View document from the file icon’s hover menu.

The hover menu appears when Information Console uses the Details, Icons, or
List view and the mouse is over a file icon.

Query output files can also be viewed in the following document formats:

Adobe Acrobat PDF
e.Analysis file format using the browser-based e.Analysis tool

Microsoft Excel

Figure 2-33 shows view choices for a Query output file.
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Document name

L 21 -"\

urup = Home > administrator o,

A

Folder

Creat Filter: On | OFf

Wiew; ICategories -

View in PDF, Excel
or e.Analysis

Version number

Documents You Cay/View
& & Gversion 1
& & Gversion 2
& @ Gversion 3

Tl Order Details 7/5/2011 7:29 &M 647 KB
7/5/2011 7:32 aM 647 KB

7/5/2011 7:32 aM 647 KB

Figure 2-33 Viewing a Query output file

Viewing an Analytics cube report

L__File menu

Analytics cube and Analytics cube report files display in the browser-based
Analytics Cube Viewer tool. These files are available in Cubes You Can View
category. Running an Analytics cube profile job creates Analytic cubes and report

files.

To open an Analytics cube report, choose any of the following links:

m Document name, to view the newest version.

m Version number, to view a specific version.

m  Choose File menu. Then, choose Details. In Detail, in Select an Operation,

shown in Figure 2-34, select Open and choose OK.

I—— Select an Operation -- j i
Figure 2-34

Selecting operations for the file

m View Document from the file icon’s hover menu.

The hover menu appears when Information Console uses the Details, Icons, or

List view and the mouse is over a file icon.

Figure 2-35 shows view choices for an Analytic cube report file.

Document name

L ;'1 -"‘.
urup = Home > adrinistrator o,
e Folder Fi/ler: On | OFf
Cubes You Can Yiews
@ Sales analytics Report Wersion 1 7/5/2011 7:54 AM
Wersion 2 7/5/2011 7:55 AM
Wersion 3 7/5/2011 7:55 AM
B3 sales cune Wersion 1 7/3/2011 7:36 AM

View: ICategories -

-

Version number

- File menu

Figure 2-35 Viewing an Analytic Cube Report file
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Viewing other Actuate file types

Other Actuate file types can open for editing using Actuate browser-based tools
or run as a document job to create viewable document files. These additional file
types and actions are described later in this document.

Working with a folder

The My Documents navigation pane displays a view of folders that the user has
permission to view. The navigation pane lists folders in a tree diagram. If the tree
diagram is not visible, select the Tree View skin in the user options, as described
later in this document.

Users can use a folder as a destination for new documents from a file job or to
upload files.

Figure 2-36 shows the Categories view of folders in a volume called urup.

Licensed for:
Evaluation

HOOF

| |
User: administrator

~# ACTUATE.

My Documents + i) Addt Cortent Ezave

Navigation

Documents pane

Dashboard
Home urup
Public

Filter: &n | Df'f| View: ICategories hd

Resources
My Jobs

Folders

S channels

“E\Mabile Subscriptions

" Dashboard
" Home

3 Public
"= Resources

Figure 2-36

Navigating Information Console folders

File and
folder pane

Choose a folder from the navigation pane or the file and folder pane to open it.
File access privileges determine which folders a user can view and open. As a
user navigates to a folder, Information Console displays the path. For example,
Figure 2-37 shows the path to a folder called BIRT and BIRT Studio Examples, in a

volume called urup.

lurug = Public > BIRT and BIRT Studio Examoles

Documents You Can Yiew
Crosstab Sample Revenue

Customer Dashboard

Create Folder \_| Add File

Wersion 1

wersion 1

Filter: On | OFf

View: | Categories vl

6/30/2011 5:23 PM 504 KB
6/30/2011 5:23 PM 328 KB

Figure 2-37

Displaying the folder details and path

Path

Contact the Encyclopedia volume administrator to move existing files and

folders.
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Viewing folder properties

To view properties for a selected folder, choose View folder detail when in
Categories view. Optionally, choose Detail from the folder icon’s hover menu.
Detail groups folder properties such as folder name, creator name, creation time,
description, path location of the folder, if the folder is a shared and folder access
rights into categories. For example, Figure 2-38 shows detail properties for a
folder called Sales Data.

General

Marme: Public

Type: { DIRECTORY )
Location: i

Wersion Mame:

Yarsion:

Description:

Size: 0.00 KB

Created: 7/20{2011 8:00 AM
Created by: Administrator
Shared: Yes

Access Rights

Secure

RETH Wisible

Read Write Execute Delete Grant

Auto Archive

There is no archive policy assigned to this item.

Figure 2-38 Examining folder properties in Detail

The hover menu appears in the navigation pane when the mouse is over the
folder icon. The hover menu also appears in the file and folder pane when the
user selects the Details, Icons, or List view.

Figure 2-39 shows how a user can view folder properties. The hover menu
appears for the Public folder.

My Documents | Add Content Hsave
Eurup
Documents j \ )
Dashboard B View folder
Home urup > Public % detail
St
| open Faolder _| pis s MEli=N Filter: On | DFf view: [Cateqories =l Hover menu
Share 5
Details Folders .
1q Delete 3 BIRT and BIRT Studio Examples T 158P1 Examples — File and
“~RAMobile Subscriptions = Information Objects Based Examples ' Spreadsheet Examples | folder pane

Figure 2-39 Displaying the folder details

48 Using Information Console



Creating a folder

A user who has the appropriate security role and the required visible and write
privileges for a folder can create a subfolder in that folder. The user that creates a
folder can assign access permissions to that folder for other users or groups.

How to create a folder

1 Inavolume, navigate to a folder. Choose Create Folder, as shown in
Figure 2-40.

urup = Home = administrator 9,

Filter: On | OFF
Figure 2-40 Viewing folder detail

Create Folder

2 In Create Folder, type a folder name in Name, then type descriptive text in
Description. For example, type Sales Data in Name and Sales statistics 2011 in
Description, as shown in Figure 2-41.

urup > Home > administrator = Create Folder

Name: ISaIes Data *

Description: ISaIes statistics 2011

Cancel |

Figure 2-41 Typing a new folder name and description

Choose OK. The new folder appears in the volume, as shown in Figure 2-42.

My Documents v & i) s Contert Hzave
Hurup
=55 Documnents {af | 4
Dashboard

| Home urup = Hore = adrinistrator = Sales Data 9

Create Folder Add File Filter: On | Off View: ICEtEgUf'iBS :l‘
il Sales Data

Public This folder contains no items.

-~

administrator

Resources

Figure 2-42 Viewing a new folder

Deleting a folder

Users with the appropriate security role and privileges for a folder can delete the
folder. Deleting a folder also deletes all files and subfolders in the selected folder.

How to delete a folder

1 Navigate to the folder to delete. Choose View folder detail, as shown in
Figure 2-43. Detail opens.
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View folder detail

urup = Home > administrator A

Add File Filter: On | Off

Create Folder

In Select an Operation, select Delete. Choose OK. The example in Figure 2-44

Figure 2-43 Viewing folder detail
2
shows deleting a folder.
-- Select an Operation ——j e
-- Select an Operation --
Create Folder
Share
Figure 2-44 Deleting a folder
3

Information Console
Status.

Choose OK to confirm deletion of the folder. When deletion completes,

displays a status message in Delete file or folder(s)

Figure 2-45 shows an example of a successful file deletion.

My Documents ¥ g
Surup
= Documents
Dashboard
Horme

- administratar
Public

Fesources

Delete file/folder(s) Status

The requested fileffolder(s) were successfully deleted from
the volume,

i) ddd Content

EHsave

fw | A &

Figure 2-45

Successful deletion message for folder deletion

Finding a file

Information Console offers users various tools to find the files that they need. The
following options assist users in finding and displaying files:

Folders
Search
Filter

m Channel notification

Understanding folder organization

Folders can organize related files into groups. Users with the appropriate security
role and the required visible and write privileges for a folder can create and name
subfolders. Users can use these subfolders to save files output from jobs or
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browser-based tools. To move existing files, contact the Encyclopedia volume
administrator.

By default, each user has a Home folder to store their files. A Public folder exists
for storing shared files, and a Resources folder is available for storing files shared
by different documents like a company logo. The Dashboard folder is for storing
dashboard and gadget files.

If different folders are visible either, verify the folder description by choosing
View folder detail or contact your Encyclopedia volume administrator for
additional information.

Searching files and folders

Searching helps a user to find an item without scanning long lists of files and
folders. Search is visible in the banner only if the administrator has it enabled.

Information Console supports searching for files or folders within a folder. The
scope of the search is limited to the selected folder and its subfolders. To search
the entire Encyclopedia volume, the user must be at the top of the folder
hierarchy.

A file and folder search displays files and folders that a user has the privilege to
view.
How to use expressions in searches

Search expressions use special characters called operators to find files that match
the condition in the expression. For example, Information Console supports using
the special character, *, as a wildcard to indicate any variable number of
characters before or after a string.

Table 2-2 lists the operators available to search for folders and files.

Table 2-2 Operators used to form search expressions

Name Operator Usage

Asterisk * Match zero or any number of characters.

Brackets [ Matches any character in the set between the
brackets

Caret A Match everything not in the bracket set

Comma , Combine search terms and expressions.

Exclamation ! Match everything NOT equal to the search
expression

Greater than > Match everything greater than or alphabetically

after the value that follows the operator

(continues)
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Table 2-2 Operators used to form search expressions (continued)

Name Operator Usage

Hyphen - Separates upper and lower limits of the search
range

Less than < Match everything less than or alphabetically
before the value that follows the operator

Number sign # Match any single ASCII numeric character [0-9]

Question mark  ? Match any one character

Searches include the file-name extension. For example, to search for a file called
BIRTcharts5.rptdocument, the following expressions would find the file, in
addition to finding other files with similar names:

BIRT*

BIRTcharts*
BIRTcharts5.rptdocument
BIRTcharts#*

BIRTcharts[3-6]*
* 5%

The following expressions, however, would not find the file:

BIRTcharts5
*5

The file-name extension is included as part of the name when matching a search
expression. The search for “BIRTcharts5” fails because there is not a file or folder
named “BIRTcharts5”. The search for *5 fails because the end of the document
name is “t” and not “5”.

Table 2-3 lists examples of search queries.

Table 2-3 Example search expressions

Expression Search result

[A-E]* Returns files starting with A, B, C, D, or E.

[AE]* Returns files starting with A or E.

[MA-ET* Returns files that do not start with A, B, C, D, or E.

72?7 Returns files that have 5 characters in its name.

Model?2010*  Returns files whose name has a single character between
Model and 2010.

P Returns files containing 2 numeric characters anywhere in the
name.

BIRT* Returns files that start with BIRT.
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Table 2-3 Example search expressions

Expression Search result

>D Returns files that have a name starting with D or a letter
higher in the alphabet than D.

70-90 Returns files that have a numeric name from 70 up to 90.

A-C Returns files starting with A, B, or C.

BIRT*, Returns files that begin with BIRT or customer.

customer*

*rptdocument

* rptdocument
, *.rptdesign

*document

Returns files that have the file-name extension .rptdocument.

Returns files that have the file-name extension .rptdocument.
or .rptdesign.

Returns files whose file-name extension ends with the letters
“document”.

Searching for the

expression “*document” finds files that finish with the word

“document”, such as file.rptdocument and file.cubedocument. A file named April
Report Document.rptdesign does not match the because the search includes the
file-name extension as the end of the file name.

How to use special characters in searches

If a user wants to find a file name that includes one or more special characters, a
backslash (\) must precede each special character in the search expression.

Table 2-4 lists the special characters that require a backslash before them when

used in searches.

Table 2-4 Special characters in searches that require a backslash
Character name Symbol Character name Symbol
Ampersand & Hyphen -
Asterisk * Less than sign <
Backslash \ Number sign #

Close square bracket ] Open square bracket [
Comma , Pipe sign |
Exclamation point ! Question mark ?
Greater than sign > Single quotation mark *

For example, to search for a file where the title includes the characters “user#”,
you must type the following search expression:

user\#
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If you type user#, the search returns user names that begin with user and end
with a number, such as userl, user2, and so on.

How to search for files and folders

1 Navigate to the specific folder to search.

2 In the Inner banner menu, choose Search.

3 In Search Documents, type the name of a file or folder to find.
4

Choose Search. The search results shown in Figure 2-46 include all folder and
file names that begin with the following characters:

sales*

1 AJ )
urup = Public > BIRT and BIRT Studio Examples » Search Docurnents

Wiew: Categories 'I

|sa|es*

3 iterns found
Items You Can Run

e /Public/BIRT and BIRT Studio Examples/Sales by Customer Wersion 1 6/20/2011 5:22 PN E B ¥
[ fPublic/RIRT and BIRT Studio Examples/Sales by Territary Version 1 6/30/2011 5:23 PM € B &
H /Public/BIRT and BIRT Studio Examples/Sales Invaoice version 1 6/30/2011 5:23 PM (€ B &

Figure 2-46 Search results

Search results include all available file names that match the search condition.

Filtering files and folders

By default, all visible files and folders in the currently selected folder appear to a
user. Filtering limits the items that appear in the selected folder. For example, a
user can apply filter options to display only the most recent files that include the
word Marketing or start with a number.

The following parameters are available to filter files and folders:

m Display only file and folder names that match a search expression.
m Display only the most recent file versions.

m Display only folders.

m Display only document files.

m Display only executable files.

For example, to list documents and folders but not executable files, verify
Documents is selected, and deselect Executables.

How to filter files

1 To enable filter options, in Filter, choose On. The available filter options
appear, as shown in Figure 2-47.
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6

urup = Public > BIRT and BIRT Studio Examples Q,

Create Folder Add File Filter: On | off view: |Categories vl

Filtar: [CLatest version only WFolders MDocuments W Executables

Figure 2-47 Enabling filter options
Choose Reset to set the filter to its default setting.

Limit the display to document files only, verify Documents is selected,
deselect Folders, and deselect Executables.

In the Filter text field, type a specific text character or string that appears in the
beginning of a file’s name.

Type the special character * as the last character. For example, the following
shows files that start with the letters CU:

CU=*

Choose Apply. A filtered list of items appears. For example, Figure 2-48 shows
a filtered list of document files.

urup = Public = BIRT and BIRT Studio Examples Q,
Add File Filter: On | Off View: ICategor\es A

Filtar: CcU* [ |Latest version anly [T Folders M Documents [~ Executables

Documents You Can Yiew
[ customer Dashboard version 1 7/19/2011 12:36 PM 328 KB ® -

Figure 2-48 Filtering reports by viewable documents

Optionally, choose a different folder to apply the same filter inside the new
folder.

Choose Off in Filter to disable filter options.

Using channel notifications

Channel notifications provide a list of scheduled file jobs that have completed
and are available for viewing. When a document file job completes, a notice
containing a URL link to the generated document appears in the Personal
Channel of the user who scheduled the job. To send file job notifications to other
channels or to send announcements to notification groups, contact your BIRT
iServer administrator. Figure 2-49 shows a user’s subscribed channels.
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My Documents + o

Hurup

Documents
Dashboard
Home
Public
Fesources

My Jobs

I Channels

S\ Mobile Subscription

F & Contert

o

Channels

Show subscribed channels v| el

Channel Name Description

+Personal

Channel
Tsales EMEA Sales Reparts
Istack \Warehouse reports

HSave

Figure 2-49

Showing subscribed channels

Channel notifications display in a summary view and can expand to a detailed
view. Summary channel notifications contain the following information for the

completed file job:
m File size
u
Headline
Job name
m Version name

m Version number

Finished date and time

Figure 2-50 shows a channel notification as a summary of the file job.

Channels = Personal Channel

Filter: ©n | OFf

& MyCustomers spreadsheet

Output file name

MyCustomers Daily
Phil's customer list

B3 cuystomers List by Country

Custormers List by Country
Run for Phil

] Maonthly Revenue Analvsis
Monthly Revenue Analysis
Morthly review

Wersion 1 7/13/2011 5:23 &M 26424
Wersion 1 7/13/2011 5:16 AM 68397
Wersion 1 7/13/2011 4146 AM 75573

Figure 2-50

following information:

m Notification setting

Viewing personal channel notifications

S

m  Output document information

m  Report information
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Job name

Job headline

+——View job detail

Choose View job detail for the selected channel notification to display the



m Schedule information
m Status

The BIRT iServer administrator creates multiple channels to group report
notifications together. For example, all sales managers in the US can subscribe to
the US Sales channel and automatically receive all the US sales report
notifications.

Information Console provides every user with a Personal Channel. This channel
lists the user’s most recently completed document file jobs. Choose Channels to
view the currently subscribed channels or to subscribe to a new channel, as
shown in Figure 2-51.

My Documents v s

Hurup

Documents
Dashboard
Home
Public
Resources

My Jobs

-~ channels

-\ Mabile Subscription

Figure 2-51 Viewing available channels

Users with the appropriate security role can subscribe to additional channels. An
Encyclopedia volume administrator can also subscribe users to additional
channels. These additional channels receive finished job reports for completed
document jobs when configured to do so by the Encyclopedia administrator.

Similar to the way privileges permit a user to perform a specific action on files
and folders, channels require a user to have specific file privileges. Table 2-5 lists
the privileges necessary for performing channel tasks.

Table 2-5 Required privileges for channel tasks

Channel tasks Required privilege settings

Reading a notice in a channel Read or secure read on the report document
associated with the notice

Sending a notice to a channel =~ Write privilege for the channel

Subscribing to a channel Read

Updating the contents of a Write

channel Visible on the files that generate the report
documents

Execute on the files that generate the report
documents

(continues)
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Table 2-5 Required privileges for channel tasks (continued)

Channel tasks Required privilege settings

Viewing a channel Read privilege for the channel

Filtering channel notifications limits the notifications shown to a user. Use the
same process as filtering files and folders to find a report within a channel.

Choose Filter On and type the search string. Use the asterisk (*) special character
to search for unknown characters.

Users can remove channel notifications in their Personal Channel and in channels
that they have write permission. Deleting a channel notification removes the
notification from the channel but it does not remove the output file or the
completed job details from My Jobs.

How to remove a job notification
1 In My Documents, choose Channels.

2 In Channels, choose a channel name for which you have write privileges.
Current channel notifications appear in that channel, as shown in Figure 2-52.

Channels = Sales

Filter: On | OFf

. . 7/13/2011
3 Sales by Territory \ersion 2 6{49IAM 86020
Sales by Territory - Japan
] sales by Territory Wersion 1 g’fig{gall 21879

Sales by Territory - USA

Figure 2-52 Viewing job notifications in a channel

I:I 3 Choose View job detail to display details of the file job. Details of the job
notification appear, as shown in Figure 2-53.

Channels = Sales = Sales by Territory - Japan @ Detail

Open Delete Motice

Schedule (Succeeded)
Job Mame: Sales by Territory - Japan

Oowner: Adrministrator

Figure 2-53 Viewing details of a job notification

4 Choose Delete Notice. The selected channel notification is removed from the
channel and delete success message appears.
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Sharing a folder or file

In addition to the appropriate security role and BIRT iServer licensed options, a
user must also have the required privileges to perform a specific action on a
folder or file. For example, if a user has read privilege for a selected file, the user
can view or print the file. The user who creates a file or folder is the owner of that
item and has full privileges for that item. Only the administrator and owner have
all privileges.

Privileges are set on existing files or folders by using the share file operation.

The administrator and owner can assign privileges to an individual user or to a
security role. Roles simplify administering privileges by grouping privileges into
sets. A user can belong to several security roles. Users that belong to the same role
share the same privileges. For example, the All role includes all the users who
access the Encyclopedia volume.

Folder privileges can apply to a single folder or to all the files and subfolders in
that folder. To have access to a file, the user must also have access to the folder
that contains the file.

Table 2-6 lists and describes all supported privileges, the symbol that represents
the privilege, and the task that each privilege allows a user to perform.

Table 2-6 Privileges and allowed tasks for a folder or file

Privilege Symbol Allowed Task
Delete D Delete the folder or file.

Execute E Run a document design or executable file. Only an
administrator can set this privilege. The execute
privilege does not apply to folders or document files.

Grant G Change privileges for a file or folder. An administrator
has grant privileges on all files and folders by default.

Read R View and print an entire report. Privilege to view the
contents of a folder. The file or folder must be visible.

Secureread S View and print only restricted parts of a document.

Visible A% See a folder or a file in a list.

Write 4 Modify a file or the contents of a folder.

A new file or folder has share access enabled but does not assign any privileges to
users or security roles. Shared files or folders enable the owner or administrator
to grant access privileges to the new file or folder. A user cannot perform tasks on
an item until the owner or administrator grants access and the required privileges
to that user. A user must have the appropriate security role and BIRT iServer
options assigned to them.
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To prevent users from changing, viewing or sharing the file to other users, the file
or folder owner or administrator sets the share permission to Do not share.

Table 2-7 lists privileges a user requires to perform typical tasks in either a folder

or file.

Table 2-7

Tasks and required privileges

Information Console task

Required privilege settings

Creating a new file or folder

Deleting a folder

Deleting a file

Opening an Actuate search
definition

Printing a report

Reading the entire contents
of a file

Reading restricted contents
of a BIRT report

Replacing the latest report
version

Running a report executable

Setting privileges to access
any item

Viewing a cube (.cb4) file

Viewing a file or folder
Viewing properties

Visible

Write on the destination

Visible

Delete

Delete on all files in the deleted folder
Visible

Delete

Visible

Read

Read on the corresponding document file
Read on the corresponding executable file
Secure read or Read

Visible

Read

Visible

Secure read

Visible

Delete on the current report document version
Execute on the report executable

Visible

Execute

Delete on the existing report file if execution
replaces the file

Visible

Grant

Read

Read on the associated cube profile (.dp4) file
Visible

Visible
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How to set privileges for a folder
1 Navigate to a selected folder. Choose View folder detail.
2 In Select an Operation, select Share, as shown in Figure 2-54.

3 Choose OK. Share options appear.

-- Select an Operation ——j o]

-- Select an Operation --
Create Fuolder

Delete

4dd File

Figure 2-54 Selecting Share for a folder
In Share options, enable users to access the folder, select Share.
In Available, select Roles or Users. Choose the right arrow to move a role or

user from Available to Selected. Figure 2-55 shows the share options
configured for the folder.

Do hot share & Share Access
Available Selected

All (Role) All - [VRW]

Operator

Filtar: V¥ visible [C Secure Read WV Read 7
& Roles Apply Filter [ Executs 7 Write I~ pelete|— Available
™ Grant ra | privileges
 Users
I apply these privilege settings to the cantents——options

of the folder
T Recursively include subfolders and their
contents
T Replace existing privilege settings

Figure 2-55 Setting access and privileges for a folder

6 From the list of available privileges, select privileges that a user requires to
perform tasks in the folder, as described in Table 2-7.

For example, Figure 2-55 shows the available privileges Visible, Read, and
Write set for the selected role All, in a shared folder.

m To set the same privileges for all items in a folder, select Apply these
privilege settings to the contents of the folder.
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m  To set the same privileges for all subfolders and subfolder contents, select
Recursively include subfolders and their contents.

m Toreplace any privileges on items in the folder with displayed selections,
select Replace existing privilege settings.

7 Choose OK.
How to set privileges for a file
1 Navigate to a selected file. Choose File menu for that file. Then, choose Details.

2 In Detail, in Select an Operation, as shown in Figure 2-56, select Share. Then,
choose OK. Share options appear.

‘I—— Select an Operation -- j i

Figure 2-56 Selecting operations for the file

3 In Share options, to enable user access to a file, select Share, as shown in
Figure 2-57.

To prevent access to a file, select Do not share.

urup = Home > administrator = Custorner Order History PDF (Mersion 1) @ Share
" Do hot share @ Share Access
Available Selected
All
Operator
»
i
Fitter: | ¥ \isible [© Secure Read ¥ Read
& Roles Apply Filter [T Execute [T \Write " pelet= — Available
I~ Grant Al privileges
 Users Clear Filter
[ Ok i Cancel

Figure 2-57 Setting access and privileges for a file

|I| 4 In Available, select Roles or Users. Choose the right arrow to move a role or
user from Available to Selected.

5 From the list of available privileges, select privileges that a user requires to
perform tasks on the file, as described in Table 2-7.

For example, Figure 2-57 shows the available privileges Visible and Read set
for the selected role All, for a shared file.

Choose OK.
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Downloading a file

Users with appropriate permissions can download files from Information
Console’s file browser. To download a file, navigate to a file, then choose
Download file from the file menu, as shown in Figure 2-58.

View: | Categories vl

Documents You Can View

 BIRT Examples Read Me Version 1 7/19/2011 12:33 PI

Download
file

" Crosstab Sample Revenue  Mersion 1 7/19/2011 12:33 P

[ Customer Dashboard Varsion 1 7/19/2011 12:33 P & Delete F

Figure 2-58 Downloading a file from an Encyclopedia volume

Chapter 2, Managing folders and files 63



64 Using Information Console



Using BIRT Dashboards

This chapter contains the following topics:
m  About dashboards and gadgets

m  Working with a subscribed dashboard
m  Types of gadgets

m Using a gadget
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About dashboards and gadgets

An Actuate BIRT dashboard is a self-contained business application that delivers
business performance data in interactive charts, cross-tab tables, formatted text,
and flash visualizations. Subscribing to shared dashboards or opening dashboard
and gadget files, enables users to analyze and monitor business data. Users can
build and share their own dashboards using browser-based tools.

Advanced users build analytic dashboards using a variety of gadgets for data
analysis and selection. Analytic dashboards either query data sources on demand
or use in-memory cached data for fast analysis.

Network content with a URL address, such as images, videos, text, web pages,
and Google gadget files, can be included on dashboards. Advanced users link
network content and business data together for enhanced analysis and selection
of related information. Figure 3-1 shows a dashboard in Information Console.

) " User: [ Licensed for: [ =X
/ ACTUATE. Administrator Evaluation = @ 0 t
Dashboard
My Documents NewTabl + & izal &l Cortent title
PRODUCTLINE v Crosstab - Data Cube v =
=
- 2004 2005 Grand Total
ISI';:;:‘C&T; = ORDERED ORDERED | ORDERED
Planes Planes zzz4 604 2828
Ships Trains 326 177 503
Trains Trucks and Buses 2563 597 3160
Trucks and Buses Grand Total 5113 1378 6491
Wintage Cars LI
Bar Chart - Data Set v &
Group?2 - Year v GadgetS
T TotalSales by TERRITORY, by Year
200z V] zo04 (V] 2005
| = 2004
[y :
Group - TERRITORY + 2003
) &paC () Japan :
- - 0 100K, 200K 300K 400K, S00K
(JEMEA (@) NA
i
Figure 3-1 Displaying a sample dashboard layout

This chapter describes how to view and subscribe to shared dashboard files. For
information about building and sharing BIRT dashboard files, see Building BIRT
Dashboards.

About BIRT dashboard functionality

Actuate BIRT dashboards support the following user activities:

m Building web-based reports and performance indicators using charts, tables,
cross tabs, and Adobe Flash objects.
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m Using multiple BIRT document or design files at the same time.
m Viewing a part of a BIRT document or design file instead of an entire file.
m Displaying and linking multiple data sources.

m Interacting with gadgets by launching browser-based tools such as BIRT Data
Analyzer.

m  Keeping information up-to-date using dashboard and gadget refresh timers.
m Exploring data using dynamic filtering and drill-through.

Data displayed in gadgets comes from existing Actuate BIRT documents, from
BIRT data objects, or from external web sources. Gadgets can link together so that
a change to one updates all other linked gadgets. The BIRT 360 option for BIRT
iServer is required to open and subscribe to dashboard and gadget files.

Users can maximize chart, report, and table gadgets in dashboard files to launch
BIRT Interactive Viewer. Users can maximize cross-tab gadgets in these
dashboards to launch BIRT Data Analyzer. For more information about
maximizing gadgets, see “Maximizing gadgets” later in this chapter.

Some optional features require appropriate BIRT iServer options. For example, to
use browser-based tools such as BIRT Interactive Viewer or BIRT Data Analyzer,
the appropriate BIRT iServer options are required.

About web browsers

BIRT dashboards rely on the user’s web browser to present information. Using
supported web browsers assures consistent display of dashboards and gadgets.
Although external resources can be displayed in a dashboard, the security
settings, installed browser plug-ins (like Adobe Flash Player), and printer settings
are managed by the user’s web browser.

Working with a subscribed dashboard

A dashboard is either a subscribed dashboard or a user dashboard. Multiple users
can monitor the same charts and analyze data by subscribing to the same
dashboards. Users build and manage user dashboards for their own use or to
share with other users.

Dashboard and gadget files use the same file access privileges as other Actuate
files. In Information Console, a user either opens dashboard files from My
Documents file explorer or subscribes to dashboards and gadgets using the
Dashboard and Gadget Gallery. To view a dashboard file, open it from the
Information Console file explorer. A user can add, change, delete, and share user
dashboards if their iServer license includes the dashboard business user or
dashboard developer option.
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The following types of dashboard users define what a user can accomplish with a
dashboard file:

m  All users can refresh dashboards, interact with data selector gadgets and
maximize gadgets for access to browser-based tools such as BIRT Interactive
Viewer and BIRT Data Analyzer. The dashboard file or gadget is reset each
time it is viewed.

m Business users are the same as basic users but also use report and extras
gadget types to create, change, and share dashboards. This user can subscribe
to shared dashboard files, copy shared dashboards, and use shared gadgets in
user dashboards. Business users can also share their dashboards for access by
other users.

m Dashboard developers are the same as business users but also create gadget
scripts, use data visualization gadgets, and use data selection gadgets.

These user types are defined by the Information Console administrator.

Subscribing to a dashboard

Subscribed dashboard files contain one or more dashboards. Users can rename,
reorder, copy, or delete a shared dashboard. Users can also interact with gadgets
on a subscribed dashboard, for example, using data selectors to filter a report
gadget, print a chart gadget, or interact with the data using BIRT Interactive
Viewer. Modifications to gadgets on subscribed dashboards reset the next time
the dashboard refreshes or updates.

Subscribed dashboards appear with the share icon on the dashboard title.

Users with write permissions to the dashboard file can update subscribed
dashboard files. When a shared dashboard is changed, users that subscribe to the
dashboard receive the changes the next time the dashboard opens or refreshes.

How to subscribe to a dashboard

1 To subscribe to a new dashboard, choose Add content, as shown in Figure 3-2.

My Documents Accounting Orders L 5} &dd Cortert 5]

__L__Add content

{jurup
B Documents 3
i Dashboard
Home
Public

Dashboard
title

Create Folder Add File Filter: On | Off
Resources
My Jobs Folders
Ichannels I Dashboard 1 public
“RyMohile Subscriptions =1 Home ' Resources

Figure 3-2 Subscribing to a shared dashboard
Dashboard Gallery appears as shown in Figure 3-3.
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My Documents « &,Accounting wl:lrders [ g}IAdd Contert |

Home

B | shared Folders Current folder name

Back to
previous folder

Accounting Documents Orders
1-4 of 4
Figure 3-3 Exploring Dashboard Gallery

2 To subscribe to a dashboard, drag a shared dashboard and drop it after an
existing dashboard title, as shown in Figure 3-4.

The placement indicator shows possible locations for the new dashboard.

Placement indicator

My Documents + & I g ) &dd Cortert

w Dashboard Gallery
ﬁ = | Shared Folders

——Shared dashboard

Figure 3-4 Placing a new dashboard

Navigating a dashboard

Each dashboard has a tab with a name describing the contents of the dashboard.
Users can change the order and the name of each dashboard.

|Z| Dashboard settings are in the dashboard’s tab menu, as shown in Figure 3-5.

My Documents & Accounting Q‘,Drders Ea

& chare
1| Rename
i) Copy

5] Refresh

—Tab menu

3 Delete
5| Manage Data
(= Print
Layaut 3

] Show Selections

k| Cptions

Figure 3-5 Accessing dashboard settings
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Subscribed dashboards have different options than a user dashboard. Table 3-1
lists dashboard settings for subscribed and user dashboards.

Table 3-1 Settings for subscribed and user dashboards

Option Description Subscribed User

Copy Duplicate the dashboard as a new v v
dashboard

Delete Remove the dashboard v v

Layout Select column or free form layout for v
gadgets on the dashboard

Manage  Select one or more BIRT data objects or v

Data BIRT data object Stores to be data
sources of the dashboard

Options  Modify dashboard name, header and v
footer text, auto refresh rate

Print Print the contents of the active v v
dashboard

Refresh Query and update data object design, v v
BIRT design and external files in use

Rename  Change the name of the dashboard v v

Share General sharing options and v

permissions on the dashboard

Show Display and optionally reset any data v v
Selections selectors used on the dashboard

Managing dashboards

Users can personalize the following dashboard options:

m Change the order of dashboards in Information Console

m Copy a subscribed dashboard to a user dashboard to enable editing
m Delete dashboards

m Display all selections on a dashboard

m Rename dashboards

How to change the dashboard order

1 To change the dashboard order, drag a dashboard title and drop it after an
existing dashboard title, as shown in Figure 3-6. The placement indicator
shows possible locations for the new dashboard.
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Dashboard title
My Documents New Tab 1 New Tab2 ¥ \New Tab 2 Orders

Figure 3-6 Changing the dashboard order

How to delete a dashboard
1 On the dashboard menu choose Delete, as shown in Figure 3-7.

My Documents & - v o
& shars

11 Rename
2] Copy
Refrash

=
&
& Delete
g#| Manage Data
=y Print
Layout 3

[ Show Selections

4| Options

Figure 3-7 Choosing Delete from a dashboard menu
2 On Delete tab, choose OK, as shown in Figure 3-8.

Delete Tab x

<@ Delete Tab "Crders"?

-l

s
Figure 3-8 Deleting a dashboard

How to rename a dashboard
1 On the dashboard menu, choose Rename, as shown in Figure 3-9.

My Documents &' a o
& share

11 Rename
g Copy
5] Refresh
# Delete
=#| Manage Data
5y Print
Layout 3

[ Show Selections

k| Options

Figure 3-9 Viewing a dashboard menu
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2 In Rename Tab, type a dashboard name, as shown in Figure 3-10. Choose OK.

Rename Tab x
Flzase enter a new name for the kab:
Orders

Figure 3-10 Renaming a dashboard

Copying a subscribed dashboard

A user can copy a subscribed dashboard. A copied dashboard becomes a user
dashboard that a user can edit or share under a new name. A copied dashboard
does not link to the original shared dashboard. Updating the original shared
dashboard file does not change a copied dashboard.

User dashboards support additional dashboard and gadget features:

m Adding or deleting gadgets on the dashboard.

m Changing gadget location, using a columns or free form layout.

m Setting the auto refresh time for gadgets on a dashboard.

m Managing data sources for gadgets on a dashboard.

m Changing chart and flash object types of a dashboard.

m Showing or hiding selected gadget headers, borders, and browser-based tools.

For more information about building and editing a dashboard, see Building BIRT
Dashboards.

How to copy a dashboard

To copy a subscribed or user dashboard, select Copy from the dashboard menu as
shown in, as shown in Figure 3-11. Copied dashboard appears at the end of the
available dashboards. All copied dashboards become user dashboards.

My Documents [~ & v i
& share

1] Rename
& Copy
=] Refresh
3 Delete
5| Manage Data
(= Print
Layaut 3

Show Selections

k| Cptions

Figure 3-11 Copying a dashboard page

72 Using Information Console



Showing selections on a dashboard

Dashboards that use data selectors enable users to select data displayed in the
dashboard gadgets. Show selections lists all the data selections on a dashboard
and can clear those selections.

How to reset selections on a dashboard

1 On the dashboard menu choose Show Selections, as shown in Figure 3-12.

My Documents [~ & v i
& share

1] Rename
& Copy
=] Refresh
3 Delete
5| Manage Data
(= Print
Layaut 3

Show Selections

k| Cptions

Figure 3-12 Showing selections in a dashboard menu
The Show Selections gadget appears on the dashboard.

2 In the Show Selections gadget, select Clear All, as shown in Figure 3-13, to
remove all selections from the dashboard.

Show Selections v

aear i |[—Clear selections
COLUNTRY Anstralia x
Parameter - Customer Australian Collectors, Co.

Figure 3-13 Clearing all selections on a dashboard

Exporting dashboard data

Dashboards can contain many different data sources. Users can export data from
individual report and data visualization gadgets using the gadget toolbar. For
more information about exporting gadget data, see “Exporting gadget data” later
in this chapter.

Printing a dashboard

Users print a dashboard using Print from the dashboard menu. A print preview is
generated displaying the gadgets on the dashboard.

Many gadget types can export a PDF as an alternative to printing the gadget
contents. For more information about exporting gadget contents, see “Exporting
gadget content” later in this chapter.
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Users can also print using their web browser’s printing capability. See your web
browser online help for printing options that it supports.
How to print a dashboard

1 Choose Print from the dashboard menu, as shown in Figure 3-14. Print
Preview appears.

Analytic Dol = A
o share
COUNTRY 1| Rename
UK 2 Copy
& Refresh
CITY & Delete
ep| Manage Data
COWEs & Prink
Liverpoal
LemekR Layaut F

sty [ show Selections

k| Cpions

Figure 3-14 Printing a dashboard page

2 In Print Preview, after reviewing the preview, choose Print, as shown in

Figure 3-15.
Print Preview x
Close Prirt
COUNTRY v Crosstab - Data Cube v O Bar Chart - Data Cube v [
LK b
200 2003 2D TotalSales by CITY,
CITY - TotalSales TotalSales TotalSales by Year
UK Cowes 5562171
=4 Liverpool 13596.90 45443 .54 37256.94 Coves
Cowes London 4919843 13819.62 _
Live‘;DDUI Manchester 25305.78 5178751 Liverpoal =
:;::n;';ster Grand Total 88101.11 176482.38 37258.94 —
Londan 0
¥ Table - Data Set v [ Manchester .
PRODUCTLINE v 0 28K S6K
7 PRODUCTLINE Sum Average Min Sum
(DRDERED) {ORDERED) {ORDERED} {Sales)
7] Classic Cars Classic Cars 1807 32 20 147173
[T Matorcycles Motarcycles 371 41 24 37259
7] Planes Planes 479 3 2 39550
™ ships Ships G431 36 21 B5253
[T Trains Trains 168 42 34 12568
Grand Total 3356 36 20 301842

Figure 3-15 Previewing the dashboard for printing

3 In the web browser print window, select an available printer. Then, choose
Print.
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Types of gadgets

A dashboard displays data from BIRT data objects in various gadgets, such as
lists, tables, cross tabs, charts, and Adobe Flash objects. Gadgets also embed BIRT
document and design files, and external HTML-based content.

Figure 3-16 shows the layout of a BIRT Gadget.

Title

1
Bar Chart - Data Cube v ]:—Header
l

TotalSales by CITY, by | Maximize
Year

N—Gadget menu

Cowes

Liverpool

Content

Landan

W

Manchester

ﬁ—Border

Figure 3-16 Gadget structure

Each gadget has different ways to interact with the information it displays. BIRT
Dashboard gadgets are divided into the following categories:

Report gadgets

Embeds a complete or partial BIRT document or design file.
Extras gadgets

m Displays HTML formatted text.

m Displays an external web page, image, video, or embedded HTML and
JavaScript code.

m Displays an external Actuate Gadget file or Google Gadget file.

Data visualization gadgets

Displays BIRT Data Objects in charts, tables, cross tabs, Adobe Flash objects,
and Adobe Flex table.

Data selection gadgets

Displays user selection choices, for example: lists, check boxes, sliders,
calendars and data version. User choices filter data in linked gadgets.

The maximize and menu icons are not visible when the gadget header is not
shown. Users can also double-click the gadget title to maximize the gadget or
right-click the title to see the gadget menu.
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About report gadgets

A report gadget embeds an entire BIRT document file, BIRT design file or an
element found in either file that has a reference bookmark, such as a single cross

tab, table, or chart, into a gadget. The embedded document retains the file access
permissions of the original BIRT document.

Other gadgets can affect the data displayed in a report gadget. For example,
parameters for a BIRT document can appear as a user selectable list. When a user

selects a different item in the list, the report gadget updates to show data relevant
to the user choice.

Figure 3-17 shows a report gadget with a parameter as part of the report gadget
and as a separate selector gadget.

Customer Order History * O
Customer |Austra||an Collectors, Co. x| *
*: Required,
Run
S 1/s >

Customer (parameter)

Australian Collectors, Co.
N Au

Melbourne, Yictoria 3004

Australia Australian Collectables, Lkd

Australian Caollectars, Co.

Description Auto Associés & Cie,

5 &4

Order Number: 10120 Auta Canal+ Petit

510_2016 1996 Moto Guzzi 1100i —

S10_4698 2003 Harley-Davidson CEIEFC BT O
Ev 115 (|

Australian Collectors, Co.

Melbourne, Yictoria 3004
Australia

Description
Order Number:

10120 Order
510_2016 1996 Moto Guzzi 1100i 29
S10_4698 2003 Harley-Davidson 46

Figure 3-17 Parameter as part of a report gadget and in a data selection gadget

Report gadgets can request parameters when the designer of the BIRT design file
has required them. These parameters are displayed by the report gadget as part of
the gadget or in a parameter gadget on the same dashboard.

A user selects operators and values in parameter gadgets that are sent to the
report design file for use when by report design file. These values can filter data
displayed in the BIRT report or be used in the BIRT report by scripts.

For example, an Internal Use only choice that prints additional information to a
report file based on the user selected parameter value. Figure 3-18 shows a
sample parameter gadget.
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Parameter Gadget 1 v

Classic Cars
Motorcycles
Planes
Ships

Trains

Product Line IIn 'I

OrderDate  [Equalts ] [May 20, 2003

0 13

credit Limit  [Greater than =] [t0000

ReleaseDate |7f13,-’2011 B ™ Mo value

& Yes

InternalCnly Mo

Comments |n0ne I Mo walue

City IND Condition 'l

Order Mumber | ¥ Mo value

Figure 3-18 Supplying values to a parameter gadget

After selecting parameter values and choosing Apply Changes, the report gadget
updates the report and displays the new data. For more information about report
parameters, see “Using parameters” in Chapter 4, “Running file jobs.”

Report gadgets support interactive changing of the appearance and layout of
BIRT document data, when the user maximizes the gadget. Report and reportlet
gadgets support multiple drill-through of charts when the BIRT developer
enables this functionality, as shown in Figure 3-19.

Reportlet - Buy / Sell Radar v

Stock Report

Sales Report

Margin Analysis
Returns Chart

Figure 3-19 Selecting a multiple drill-through link from a BIRT chart

Modifications to report gadgets on subscribed dashboards reset the next time the
dashboard refreshes. Modifications to a user dashboard are stored in the user’s
personal dashboard file. Refreshing a report gadget or refreshing a dashboard
with a report gadget will rerun the report displayed in the gadget.

About extras gadgets

A gadget from the Extras category embeds external content into a dashboard.
External content can be on a server inside the local network or a public server on
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the internet. Hyperlinks in the external content open in new browser pages or
within the extras gadget, depending on the external web site design.

The following gadgets are available in the Extras category:

m HTML gadget

HTML gadgets contain external web site URL addresses or embedded HTML
and JavaScript code. This gadget displays the embedded content or external
web site.

m Image gadget
Image gadgets contain external image URL addresses. The image displays on
the dashboard through an Adobe Flash based image viewer.

This gadget supports the JPG, PNG, and GIF image formats.

m Import gadget
Import gadgets display Google gadgets from the internet or a local network.
These gadgets can link to data selection gadgets on the dashboard.

m  Text gadget

Text gadgets contain HTML formatted text. When editing text in the gadget,
an HTML text editor appears for visual editing or HTML source editing.

m Video gadget
Video gadgets contain external video URL addresses or embedded HTML or
JavaScript code. This external content or web site displays within the gadget.

For example, some media services offer HTML code for embedding custom
video players or play lists into other web sites. The Video gadget uses this
embedded code to display the external media.

Verify what external content is available and acceptable on your network by
contacting your network administrator. For example, your company might use a
network firewall or implement other security that controls network access.

Extras gadgets display their content on-demand. If external content is not
available or changes occur to the external content between dashboard views, the
information displayed in the gadget also changes.

About data visualization gadgets

Data visualization gadgets visualize data from BIRT data objects. Data
visualization gadgets can link to data selection gadgets on the same dashboard to
filter data based on user selection.

When a data version gadget is on a dashboard, users can select which version of a
BIRT data store file is displayed in gadgets on the dashboard. For example, a data
version gadget that displays Q1 2010, Q2, 2010, Q3 2010, Q4 2010 enables the user
to view data from any quarter of 2010 in the current dashboard.
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m Chart gadgets

The following gadgets are available in the data visualization category:

Chart gadgets display data in an Adobe Flash based chart. Users can filter,

group, change chart types and aggregate data. Available chart types are Bar,

Column, Doughnut, Line, and Pie. Chart gadgets support drill-down when
displaying cube-based data. When a chart displays a legend, users can filter

data by selecting a legend value.

Figure 3-20 shows an example column chart.

Column Chart - Data Set v

=_
Sx vy

ORDERED by TERRITORY, by ORDERDATE

il 2003

3 2004
12K il zo0S
6 — ‘ —-|
ol ‘ l | [ -
HA

APAC EMEA Japan

=

—Legend

Figure 3-20 Reviewing a data set in a column chart

Cross-tab gadget

Cross-tab gadgets display aggregated data in rows and columns. Users can
analyze, manipulate, and download this data by opening the cross tab in the
browser-based BIRT Data Analyzer tool. Figure 3-21 shows a cross tab.

Crosstab - Data Cube v
= 1/1
2003 2004 2005 Grand Total
ORDERED ORDERED ORDERED ORDERED
APAC Australia 2514 2232 1500 6246
Mew Fealand 1015 2537 14 5396
Singapore 1169 67 1236
APAC Total 3529 5938 3411 12678
EMEA Austria 872 491 611 1974
Belgium 47 799 228 1074
Denmark 903 1120 174 2197
Figure 3-21 Reviewing a data cube in a cross tab
Flash gadgets

Flash gadgets display data in an Adobe Flash based viewer. Users can filter,
group, and aggregate data. Available Flash gadget types are Bullet, Cylinder,
Linear Gauge, Meter, Spark Line, and Thermometer.

Figure 3-22 shows an example linear gauge gadget.

Chapter 3, U

sing BIRT Dashboards

79



Linear Gauge - Data Set * O

x) ik 2K 3K 4K

Figure 3-22 Reviewing a data set in a linear gauge

m Flex table gadget

Flex table gadgets display a data set in a row and column layout. Optionally,
users can summarize this data with various aggregation options, filtering, and
sorting. Gadget designers can change a Flex table from summary to detail
without rebuilding the gadget. Figure 3-23 shows an example Flex table.

Adobe Flex Table - Data Set v
=7
TERRITORY SUM{ORDERED) MIN{ORDERED)
W APAC 1za7s &
> Ausztralia 6246 15
b Mew Zealand 3396 io
» Singapore 1236 3
b EMEA 49578 i0
P Japan 4923 15
B A 38137 &
A I [>

Figure 3-23 Reviewing a data set in a Flex Table

m Table gadget

Table gadgets display a data set in a row and column layout. Optionally, use
aggregation options, filtering, and sorting to summarize this data. When
creating a table gadget, the designer must choose whether the gadget displays
summary or detailed data. Figure 3-24 shows an example summary table.

Summary Table - Data Set v O
TERRITORY COUNTRY Sum{DRDERED} Min{DRDERED }
S
Australia G246 15
New Fealand 5396 10
Eingapore 1236 [3
Sub Total { APAC ) 12878 ]
EMEA
Sub Total {EMEA ) 49575 10
[ lapan
Sub Tatal {Japan) 4923 15
Ma&
Sub Total (MA ) 38137 &
Grand Total 105516 6

Figure 3-24 Reviewing a data set in a summarized table
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About data selection gadgets

Data selection gadgets present users with selectable data. Other gadgets can link
to data selection gadgets to filter their displayed data.For example, a selection
gadget can be a list of customers. When a user selects a customer from the list, a
linked report gadget can show data about to the selected customer.

Data selection gadgets can be linked to other data selection gadgets to present
users with related data choices. For example, a list gadget displaying customer
order numbers is linked to a list gadget displaying customer names. When the
user selects a customer name, the order numbers for the selected customer appear
in the list gadget of order numbers.

The following gadgets are available in the data selection category of gadgets:

m Calendar gadget
Users can select day, month, or year from a BIRT data object using calendar
gadgets. Fast access to a month or year is available by selecting the month and
year, as shown in Figure 3-25.

OrderDate - Quarter

07)28j2010
July-2010
g L4 T ' T F =3
1
4 5 & 7 8
M1z 13 M4 15
15 19 20 21 2z | Msr Sep | 2007 2012

2 2 27 2] 2 spro Oct 2008 2013

Jan

Feh Aug 2005 2011

[LEV Mo 2008 2014

Jun Dec 2010 2015

Figure 3-25 Report parameters in a calendar gadget

m  Check Box gadget
Check box gadgets display data with a check box next to each value, as shown
in Figure 3-26. This gadget supports multiple-value selections. Users can also
clear the selected value.

YEAR v
7 +—Clear selected value
“Jzonz []zoo4 (V) 2008

Figure 3-26 Report parameters in a check box gadget

m  Combo Box gadget

Combo box gadgets display data in a drop-down list, as shown in Figure 3-27.
This gadget supports typing of values, using auto-suggest functionality, and
selecting from a list of values.
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Product - PRODUCTLINE1
«—List

t
Trains \\
Trucks and Buses | ___Search

Figure 3-27 Report parameters in a combo box gadget with auto suggest

m Data version gadget
Users select the data object store version to display on the dashboard. Other
gadgets on the dashboard that use the same data object store display the
version selected by the user. Users can select the most current data object store
by choosing Latest from the list of available versions. Figure 3-28 displays
different versions of the data object store that a user can select.

Versions - Sales.data v

Latest

Version 1 {2010, Q1)
Wersion 2 (2010, QZ)
Wersion 3 (2010, Q3)
Version 5 {2010, Q4)
Version 6 {2010 Final, EMEA)

Figure 3-28 Versions of a data store displayed for user selection

m Radio button gadget
Radio button gadgets display data with a radio button next to each value, as
shown in Figure 3-29. This gadget supports single-value selections.

STATE v
(Jca @cr (ma
OMH O ONI O
INY () PA

Figure 3-29 Report parameters in a radio gadget

m List gadget
List gadgets display data in rows, as shown in Figure 3-30. This gadget
supports multiple-value selections and searching list items. Press the shift key
while selecting separate values; press Ctrl while selecting a range of values.
Users can also clear the selected value.

Product - PRODUCTLINE v
= ——Clear selected value

=
Trains \
Trucks and Buses ——Search

Figure 3-30 Report parameters in a list gadget

m Slider gadget
Slider gadgets display data as a sliding bar with tick marks next to known
values. Users slide one or two thumbs along the slider to select values. When
two thumbs are displayed, the value between the two thumbs is used to select
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data. When one thumb is displayed the value can be used to select data using
one of the following operators:

m Equal to

m Less than

m Less than or equal to

m  Greater than

m  Greater than or equal to

The operator is selected by the dashboard designer. Figure 3-31 shows a slider
gadget.

Quantity ﬁ'_ Slider thumb

2000 anon

Figure 3-31 Report parameters in a slider gadget

Using a gadget

A subscribed dashboard contains one or more gadget files that display data. Each
gadget on a dashboard has general options, common to all gadgets, and special
options based on the gadget type.

Some gadgets offer additional interactivity, depending on the gadget contents, for
example report gadgets can include toolbars, launch browser-based tools or
contain hyperlinks to other Information Console documents or web sites.

Users interact with gadget content depending on the type of gadget:

m Charts can be drilled through or contain links to other reports.

m Cross tabs can be maximized to edit in BIRT Data Analyzer.

m Data selectors filter data displayed in other gadgets.

m All gadget content can be filtered or refreshed

m  Reports and tables can be modified and formatted using Interactive Viewer.

These tools and links enable dashboard users to quickly access and analyze the
desired information. For example, using a list gadget, a user selects a month from
a list. The user selection updates a linked chart gadget to display data for the
selected month.

Gadgets on a dashboard offer users a menu to interact with the gadget and its
contents, as shown in Figure 3-32. Users can refresh data, interact with gadget
content, or maximize gadgets to launch browser-based tools, from subscribed
dashboards. Users can move, resize, share, and edit gadgets on user dashboards.
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Column Chart - Data Set v /1

o Share

oy Float
TotalSales by TERRITORY

5 Refresh

# Delete

| Always Show Header
#| Edit

[ Maximize

‘ | ] 1| Rename

——Gadget Menu

APAC EMEA Japan l-é:la Ity
5 Show Linked Gadgets
Figure 3-32 Gadget menu
Table 3-2 lists the menu choices available on gadgets.
Table 3-2 Gadget settings
Option Description Subscribed Personal
Always Choose to display the gadget header, v
Show which includes the gadget icons.
Header
Analyze  Maximizes selected gadget and launches v v
appropriate browser-based tool.
Bring To  Move a floating gadget in front of other v
Front gadgets.
Delete Remove the selected dashboard gadget. v
Dock Change a gadget floating freely to a v
gadget that is docked to a dashboard
column.
Edit Display general gadget options and any v
special options available to the selected
gadget.
Float Change a docked gadget to a floating v
gadget that can be moved freely.
Link Choose one or more data selection v
gadgets on the current dashboard that
can filter data in the current gadget.
Maximize Maximizes selected gadget and launches v
appropriate browser-based tool.
Refresh Reload the content of the selected gadget. v v
Rename  Change the name of the selected gadget. v
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Table 3-2 Gadget settings
Option Description Subscribed Personal
Send To  Move a floating gadget behind other v
Back gadgets.
Share General sharing options and v

permissions.

Show Display an outline around gadgets that v v
Linked are linked together on the dashboard.
Gadgets

Drilling into a chart gadget

Users can change the data displayed in a chart gadget when Drill into appears in
the content menu. Users choose from available categories to view chart data in
greater detail. For example, a user viewing a chart of sales data by state can drill
down and see sales data by city, office, or employee.

How to drill down in a chart gadget

1

Select the chart content, the context menu appears.

In context menu, choose Drill into <value> where <value> is a data category
or data series displayed in the chart, as shown in Figure 3-33.

Column Chart - Data Cube

|

Context menu

—

E¥

=l Drillinka 'TERRITORY!

RRITORY, by Year

Drill into categories
Drill into series

&l prilinka Year'
1 Filter

1 1l change Subtype
ij Format Chart:

i Export Content
o (IETE [FTETE

APAC EMEA

o |

Japan NA

il zo0s
2004

il 2005

—————Chart content

Figure 3-33

Choosing a drill-down into a chart gadget

The chart displays the new data category or series selected. Users can continue
to drill-down and receive more detail or drill-up to the previous chart view.

Filtering gadget content

Users can filter data displayed in gadgets to limit a display of data to only data
matching one or more filter conditions. For example, a user filters a pie chart of
top customers from a selected city whose total purchases are above $30,000 USD.
Users can change the data displayed in the following gadgets using filters:

m Chart gadgets
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m Flash gadgets
m Flex table gadget
m Table gadget

Report and reportlet gadgets can also be filtered in interactive mode by first

maximizing the gadget.

How to filter a chart gadget

1 Select the gadget content. Filter appears, as shown in Figure 3-34.

Bar Chart - Data Set

-
'l

v L

TotalSales by TERRITORY

MA |

o

200K

1.6 Zd4M 3.2M

4M

Filter

—Gadget
content

Figure 3-34

Filtering a gadget’s data

2 Choose filter. Filter appears, as shown in Figure 3-35.

Filter

Filter By:
Condttion:

VYalue:

TotalSales
Greater Than or Equal To

10000

Advanced Filker | Clear Filker

x

v

o

Select Yalues

2 ——Online help

Figure 3-35
3 Select the following;:

Creating a filter

m Select the data column to filter. This example uses TotalSales.

m  Select the filter condition. This example uses greater than or equal to.

m  Type a value. This example uses 10000.
4 Choose OK to apply the filter condition.

Optionally, choose Select Values to see a list of possible values. Choose Advanced
Filter to create additional filter conditions. Clear Filter erases the current values.
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Filtering top and bottom values

Data in gadgets can be filtered to display only the highest or lowest of values in
the data column, such as the top 15% of sales or the lowest 25 product orders. The
following gadgets support filtering the top or bottom values:

m Chart gadgets

m Flash gadgets

m Flex table gadget
m Table gadget

Report and reportlet gadgets can also use top and bottom filtering in interactive
mode by first maximizing the gadget. For more information about maximizing
gadgets, see “Maximizing gadgets” later in this chapter.

How to filter the top values in a chart gadget

1 Select the chart content, the context menu appears.

2 In the context menu, select Filter>Top/Bottom N, as shown in Figure 3-36.

Top/Bottom N appears.
hj] Change Subtype | BTNl 1
) Lﬂ Format Chark
i;ﬁ Expork Data .
&2 Export Content I |

Figure 3-36 Filtering the top or bottom values of a gadget’s data

3 In Top/Bottom N—TFilter, select Top Percent and enter a value of 15, as shown
in Figure 3-37.

Top/Bottom N x

Filter By:  Toralsales .t

Fiter: Topn 15
Battom M
Top Percent
Eottam Percent
Mo Condition

?
Figure 3-37 Adding a top filter

4 Choose OK, the chart gadget appears and displays the top 15% of the selected
data column.
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Exporting gadget content

Reports and data visualization gadgets can export visual content in the following
formats: AFP, Excel, PDF, PostScript, PowerPoint, Word, and XHTML. Gadgets
using Adobe Flash for information display can print using the Flash Player print
menu. Table 3-3 lists gadgets that support exporting their content in different

formats.

Table 3-3 Availability of export content and printing for gadgets
Gadget type Normal Maximized Flash printing
Charts v (PDF) v v
Cross tab v (in toolbar)

Flash objects v v v
Flex table

Image v
Report 4 v

Reportlet v v

Table v (intoolbar) v (intoolbar)

Video v

How to export a PDF from a report gadget
1 Open the toolbar menu and select Export Content, as shown in Figure 3-38.

Report - Customer Order History v O
Toolbar
E- 1/5 ] menu
= CA 94404
I e Sl Australian
| ;5 Export Data son
‘?"_] Show Margin 004
12| Help Description
10120 Order
S10_2016 1996 Moto Guzzi 1100) 29

Figure 3-38 Exporting report gadget content
Export Content appears.

2 In Export Content, select the PDF export format and choose OK, as shown in
Figure 3-39.
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Ezport Content
Export Format: FOF
Page Settings
Page range
Page style Auto v
EIDI processing
Text wrapping
Text hyphenation  [C]
Fonk substitution
Embedded font
Chart DPI 192
Render chart in
i
wectar graphics

9|

Figure 3-39

—Export format

—Online help
Selecting the PDF export format

3 When prompted, save the PDF file to your computer desktop and open the file
for printing using Adobe Acrobat Reader.

See the online help in Export Content for more information about exporting
formatted content in different file formats.

How to export a PDF from a data visualization gadget

1 Select the gadget content. The context menu appears, as shown in Figure 3-40.

Bar Chart - Data Set v COnteXt
=T menu
ez * by TERRITORY
|J_'|] Change Subtype
1 Li‘ Format Chart L — Gadget
; |
ol | = Espart Data content
B Expart Content 'I
i} 200K 1.eM 2‘.4M 3.2M 4M
Figure 3-40 Opening a gadget’s context menu

2 In context menu, select Export Content as shown in Figure 3-40. Export

Content appears.

3 In Export content, select the PDF export format and choose OK, as shown in

Figure 3-41.

4 When prompted, save the PDF file to your computer desktop and open the file
for printing using Adobe Acrobat Reader.

See the online help in Export Content for more information about exporting
formatted content in different file formats.
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Ezport Content X

Export Format: POF Y EXpOﬂ format

Page Settings

Page range

Page style Auto v
EIDI processing

Text wrapping

Text hyphenation  [C]

Fonk substitution

Embedded font

Chart DPT 192

Render chart in
i
wectar graphics

2. ——Online help
Figure 3-41 Selecting the PDF export format

How to print an Adobe Flash based gadget

Gadgets using Adobe Flash to display gadget content can use Adobe Flash Player
to print the gadget. Right-click the gadget content and choose the Print option, as
shown in Figure 3-42.

Prink Chart

Setkings. ..
Global Settings. ..
About Adobe Flash Player 10.3.161.14...

Figure 3-42 Flash print menu

Exporting gadget data

Data displaying in a gadget is a result set from the gadget’s data source. Report
and data visualization gadgets can export these result sets in the following
formats: Comma (CSV), Pipe (PSV), Tab (TSV), and Semicolon (SSV). This data
downloads as a file.

Table 3-4 lists gadgets that support exporting their data in different formats.

Table 3-4 Availability of export data for dashboard gadgets

Gadget type Normal gadget size Maximized gadget size
Chart v v

Cross tab v

Flash objects 4

Flex Table v v
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Table 3-4 Availability of export data for dashboard gadgets

Gadget type Normal gadget size Maximized gadget size
Report 4 v
Reportlet v v

Table v (in toolbar) v (in toolbar)

Exported data can open in the user’s default viewing software for the selected
data format. For example, after viewing a report of orders by a specific customer,
the user wants to export a list of the order numbers to include in an email.

How to export data from a gadget

1 Choose Maximize when the toolbar is not already visible, as shown in
Figure 3-43.

Column Chart - Data Set v ———Maximize

TotalSales by TERRITORY
am

3.2M )’

2.4M

1.6M
S00K —
| | { |

APAC EMEA Japan Ma

Figure 3-43 Opening a gadget’s toolbar

2 In toolbar menu, select Export Data, as shown in Figure 3-44. Export Data
appears.

Column Chart - Data Set

Toolbar menu

v 11

b Export Content

|S ExportData es by TERRITORY

[2] Help 0

L] 5
APAC EME# Japan HA

Figure 3-44 Exporting gadget data
3 In Export Data, as shown in Figure 3-45:

m  Select the result set to export that matches the gadget name.
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m  Select the desired columns from Available Columns. This example uses the
Territory and TotalSales.

m  Select an encoding style. This example uses UTF-8.

m Select additional data export options that match the requirements of the
software that will process the exported data. This example sets the Values
Separator to Comma (CSV).

Export Data X

Available ResultSets:
Column Chart - Data Set_S0463 v

Available Columns: Selected Columns:
CITY e TERRITORY
COUNTRY s  TotalSales
CUSTOMERMAME 5

CORDERDATE

ORDERED S

CORDERMUMBER. <«

PRICEEACH

FRODIICTCONE LI

Encoding Style
@ UTF-5
() other
(if blank, use the local encoding)

Miscellaneous

IMaxirmurn Mo Limit
Rows

Yalues Comma [ C5Y v
Separator
Localize Export Column Mame A
Calurn Mame
Export Column Data Type Export Locale Meutral Format
| Export: Column Header Export Data With Carriage Return
2 ——Online help

Figure 3-45 Exporting data from a gadget
4 Choose OK. Data download begins.
Exported files use the default viewing software installed on the user’s computer.
If multiple viewers are available or there is no viewer for the selected file, the user

can choose which software opens the file or choose to download the exported
data file. See the online help in Export Data for more information.

Maximizing gadgets

Although gadgets display in a column or free form layout, users can maximize a
gadget to fill the browser window. Maximized gadgets enable more space for a
gadget to use and launches the browser-based tool for editing the selected gadget.
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The following browser-based tools are launched by maximizing gadgets on the
dashboard:

m BIRT Data Analyzer launches from cross-tab gadgets.
m Interactive Viewer launches from chart, report, reportlet, and table gadgets.

A browser-based tool can save changes to a gadget when the user has write
permissions to the dashboard file.

Gadgets are maximized by:

m Double-clicking the gadget title

m Selecting Analyze from the gadget menu

m  Selecting Maximize from the gadget header

Interactive Viewer features, such saving a file, hiding document parts, printing,
and linking or embedding the document page, requires that the BIRT document
or design file be opened from Information Console and not from within a gadget.

How to launch BIRT Interactive Viewer

Maximize a chart, report, reportlet, or table gadget by selecting Maximize.
Right-click part of the report to display the BIRT Interactive Viewer context menu,
for example, right-click a column or a title, as shown in Figure 3-46.

. Lo
Report - Customers List by Country v O | MaX|m|Ze
Eid 1rzz L I Report - Customers List by Country v =

g Classic Models, Inc =. 1722 |

2207 Bridgepointe Parkway -

S san Mateo, CA 94404 pyrry Classic Models, Inc

Customer Name 2207 Bridgenninte I?_F:_rkwav
hcbed  san Mateo, S- f

Australia Country Customer

114 Australian

Collectars, Co. Elaustralia Header 4
276 Anna's 114 australian Group 4

Decorations, Ltd Collectors, Co. Colurn »
282 Souveniers and 276 Anna's [Z] Aogregation

Things Co. Decorations, Ltd )

. . . Filker 3

333 Australian Gift 2582 Souveniers and

MNetwork, Co Things Co. Sort. 3
471 Australian 333 Australian Gift Alignment — »

Collectables, Ltd MNetwork, Co B »

= 471 Australian =
it Export Content
Collectables, Ltd li5. Export Conten

Figure 3-46 Launching BIRT Interactive Viewer from a gadget
Optionally, double-click the gadget title to launch BIRT Interactive Viewer.

How to launch BIRT Data Analyzer

Maximize a cross-tab gadget or a report gadget that contains a cross tab by
selecting Maximize. Optionally, double-click the cross-tab gadget title to
maximize the gadget.
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m  When the maximized gadget is a cross-tab gadget, BIRT Data Analyzer opens

as shown in Figure 3-47.

Crosstab - Data Cube v

C— Maximiz

2003 2004 Grand To

QTY QTY ORDERE
APAC 2195 3550 5
EMEA 11356 16600 27
Japan 2128 1361 3
NA 6791 12088 20
Grand Total 24470 33599 58

Crosstab - Data Cube
iz [ 3

(f] Measures and Din

]

=l M Measures
= G Summary Field
[m ORDERED
=) G Summary Field1
[m| TotalSales
= El Dimensions
=I5 Group
LTERRITORV
|L| COUNTRY
[Elcry
=I5 | Graupz
L Year
|| Quarter
| |Month
=I5 |Graup!
|| CUSTOMERM

e
v =
£ 11 2]
ensions < Filters
Delete Al
Rows TERRITORY ¥
Columns Vear F
Measures  ORDERED #
ES
Grid Chart
2003 B 2004 Grand Total
qQrTyY qQry ORDERED
APAC 2195 3550 5745
EMEA 11356 16600 27956
# Japan 2128 1361 3489
MNA 8791 12088 20879
Grand Total 24470 33599 58069

AME

Figure 3-47

Launching BIRT Data Analyzer from a cross-tab gadget

m  When the maximized gadget is a report or reportlet gadget, right-click the
cross tab and choose Analyze, as shown in Figure 3-48.

Report - Crosstab Sample Revenue L ﬁ'—MinimiZe
= 1f1
=, | [T Analyze Analyze

[ Gomie [l s
Cars

[ Revenue| Revenue |Revenue

ear;QTR;Mumh 109,562 $39.987  $31,159

2L E $108,232 $45.604  $34,000
$99,512

Figure 3-48
BIRT Data Analyzer opens

Refreshing gadget content

Users can refresh a gadget to update the displayed information. Gadgets
displaying external web sites or real-time data displays the latest data when the

user refreshes the gadget.

Launching BIRT Data Analyzer from a maximized report gadget

Choose Refresh from the gadget menu, as shown in Figure 3-49, to refresh the

content of a gadget.
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Column Chart - Data Set
& Refresh

O Maximize

TotalSales by TERRI]
4M

i}" Show Linked Gadgets

2.2M 1 R
2,4M TR
1.6M
200k R — |
APAC EMEA ‘Japan I MA
Figure 3-49 Refreshing content of a bar chart gadget

Showing linked gadgets

Users can see which gadgets are linked to a selected gadget by choosing Show
Linked Gadgets from a gadget menu. For example, a user wants to see if any data
selection gadgets can change the table gadget they are reviewing. By selecting
Show Linked Gadgets in the table gadget’s menu, the user can see which gadgets
they can change the data displayed in the table.

How to show linked gadgets

[+] 1

On the dashboard menu, choose Show Linked Gadgets, as Figure 3-50 shows.

Crosstab - Data Cube v ]
= 11 %] Refresh
- i; Analyze
i}" Show Linked Gadgets
2003 2004 —
TotalSales TotalSales TotalSales
Figure 3-50 Showing gadgets linked to the cross tab
Gadgets that link to the selected gadget appear outlined, as Figure 3-51 shows.
i Group - COUNTRY v i Crosstab - Data Cube r ]
i LK = I Eid i1
Group - CITY v 2003 2004 2005
E =4 E TotalSales TotalSales TotalSales
} Cowes 4|11 UK Cowes $55,621.71
! Liverpool ; Liverpool $13,596.90 $45,443.54 $37,258.94
i London = London $49,195 43 $13,619.62
S H Manchester $25,305.78 $61,797.51
UK Total $86,101.11 $176,482.38 $37,258.94
Date v
=4
May 27, 2005 E
Figure 3-51 Reviewing which gadgets are linked together
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2 On the dashboard menu choose Hide Linked Gadgets, as shown in
Figure 3-52. The outline around linked gadgets disappears.

i Crosstab - Data Cube ¥ O i
- 101 &' Refresh

' i; Analyze

i & Hide Linked Gadgets
! 2003 2004 = .
i TotalSales TotalSales TotalSales i
Figure 3-52 Hiding linked gadgets

Switching the view of a cross-tab gadget

Gadget designers can add a chart view to a cross tab to represent the data
displayed in the gadget. When the chart view has been added, users can switch
between the cross tab view and chart view.

BIRT designers can also add chart views to tables and cross tabs in BIRT design
files. This content displays in report and reportlet gadgets on the dashboard, but
this gadget must be maximized for Switch View to appear in the context menu.
Users of cross-tab gadgets can choose Switch view in the content menu when the

gadget is minimized.

How to switch views in a cross-tab gadget

1 Left-click the gadget content, context menu appears, as shown in Figure 3-53.

Crosstab - Data Cube v ]
_ Context
- 2003 2004 2005 menu
TotalSales TotalSales TotalSales
UK Cowes 7178376
Liverpool 239048.24 454435, 54 3Fe50.94
London §9160.64 Z0982.24
Manchester 4842569 99984 .41
Grand Total 161494.58 238193.95 37258.94
Figure 3-53 Opening a cross-tab gadget’s context menu
2 In the cross-tab gadget menu, select Switch View, as shown in Figure 3-54.
Crosstab - Data Cube v
= 11
= Alignment, »
2003 2004 2005
Farmat 3
TotalSales TotalSales TotalSales
$55,621.71
|i§ Export Content $13,596.90 $45 443 54 $37,258.94
Condon $49,195.43 $13,619.62
Manchester $25,305.78 $61,797.51
UK Total $88,101.11 $176,482.38 $37,258.94
Figure 3-54 Selecting Switch View from a gadget’s context menu
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The chart view appears, as shown in Figure 3-55.

Crosstab - Data Cube v
- 111
TotalSales by COUNTRY, by Year

ue | I 2005

e 7 2004

B 2002
0 50000 100000 150000 200000
Figure 3-55 Displaying the chart view

Cancelling gadget content generation

Gadgets have time-out settings to limit how long they can attempt to generate
content. Users can cancel gadget content generation in the following ways:

m Press Esc to stop generating all gadget content on the visible dashboard

m Choose Cancel, when the gadget times out, as shown in Figure 3-56.

Gadget content can be regenerated by refreshing the dashboard in the web
browser or by selecting the Refresh option in the gadget menu.

Table - Dffice Sales v ]
E- o |4 « [ |
Figure 3-56

Cancelling generation of gadget content

Chapter 3, Using BIRT Dashboards

97



98 Using Information Console



Running file jobs

This chapter contains the following topics:

About running and scheduling file jobs
Running a file job

Scheduling a file job

Using parameters

Tracking a file job

Using date-and-time expressions in names
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About running and scheduling file jobs

Users run and schedule Actuate file types such as BIRT designs and BIRT
spreadsheet executable files as file jobs to generate new document files. When a
file job is run, the data used in the document is updated and parameters values,
when designed into the file, are used to limit the data query to a specific set of
data.

Running or scheduling a file job makes a query request to the external data
sources and applies any selected parameters to the query. When a file job is
finished, a new document file is either available for viewing in a temporary cache
or saved to the Encyclopedia volume. The finished document files can be viewed,
downloaded or, if they are Actuate file types, be converted to other document
formats like Adobe PDF, IBM Advanced Function Printing (AFP), or Microsoft
Office formats such as Word, Excel, and PowerPoint.

Table 4-1 shows Actuate file types that a user can run or schedule as a file job to
update data from data sources and create new document files.

Table 4-1 Successful file job results
Save in 3rd

File type Format created from file job party formats
BIRT designs BIRT documents yes

BIRT data object designs BIRT data object stores no

BIRT spreadsheet executables ~ BIRT spreadsheet documents yes

Query definitions Query output files no

Report (e.Report) executables ~ Report documents yes

Analytics cube profiles Analytics cube files no

Analytics cube files Analytics cube reports no

Users schedule jobs to run in the future or on a recurring basis. Parameters, if the
file designer requires them, control data selection and formatting. For example, a
document design that makes monthly sales reports, can request which month and
year to use when creating the report.

Users track or cancel scheduled file jobs in My Jobs. Users can also select email
and channel notifications for successful file jobs. All users who subscribe to the
selected channels receive these notifications with links to the new file.

Actuate document formats cannot run as a file job but support scheduled
conversions to create third party file formats like Adobe PDF, IBM Advanced
Function Printing (AFP), and Microsoft Office formats such as Word, Excel, and
PowerPoint.
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Running a file job can be done in the following ways:
m  Run or Run and View to immediately view a document
m  Run and Save to save the new document

m  Schedule to create the new document in the future or on a recurring basis

Running a file job

All design and executable files, such as BIRT Design files, BIRT Data Object
Design files, BIRT Spreadsheet executable files, and e.Report executable files
appear in the category Items You Can Run. An Information Console user with
appropriate permissions can run a design or executable file job. The output of the
job appears as a new document in Documents You Can View or as a temporary,
in-memory document for immediate viewing or downloading.

When a job is run, the user decides which result they want:
m Create a new document by running the selected file.

m Create a new document by converting the selected document into a different
document format.

m Select parameters to filter data in the new document.

Running a BIRT design or report executable job

BIRT Design files and e.Report executable files are available in Items You Can
Run. They run as file jobs to create new documents. Either the browser-based
BIRT Studio tool or BIRT Designer Professional can create BIRT report design
files. Developers create report executable files in e.Report Designer Professional.

Users can run a design or executable file job in the following ways:

m  Run: prompts for parameters if required, starts generating the document
immediately and opens the resulting document in BIRT Viewer or BIRT
Interactive Viewer.

m  Run and Save: prompts for parameters if required and save-as details before
opening the resulting document. The document from the finished file job
becomes available in the Encyclopedia volume.

m Schedule: prompts for parameters if required, scheduling, and save-as details
before entering the job in the job task list. The document from the finished file
job becomes available in the Encyclopedia volume. Scheduling is described
later in this chapter.

When the file job creates a new file, the user permissions after the file job finishes.
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How to run a file job without saving

This example uses the Categories view, as shown in Figure 4-1.

View: | Categories =
Figure 4-1 Selecting the categories view
To generate an instant document without saving it in the Encyclopedia volume:

1 Navigate to the design or report executable file in Items You Can Run and
choose the file name to generate the latest version.

2 When the file requires parameters, Parameters appears, as Figure 4-2 shows.

Parameters Save s o

Year

*! Required.

Figure 4-2 Selecting parameters

Select or type values for required parameters. Use the Query by Example
syntax if the parameter is ad hoc, as explained later in this chapter.

3 Choose Finish. The generated document appears.

Optionally, the user can select the design or report executable file by choosing
Run, from the file icon’s hover menu. The hover menu appears when Information
Console uses the Details, Icons, or List view and the mouse is over a file icon.

How to run a file job and save a document

This example uses the Categories view, as shown in Figure 4-3.

View: | Categories =
Figure 4-3 Selecting the categories view

To immediately generate a document and save it in the Encyclopedia volume:

1 Navigate to the design or report executable file in Items You Can Run and
choose Run and Save.

2 When the file requires parameters, Parameters appears, as Figure 4-4 shows.

Parameters Save As ©

Year

*: Required.

Figure 4-4 Selecting parameters
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Select or type values for any required parameters.

Optionally use the Query by Example syntax when the parameter is an ad hoc
parameter, as explained later in this chapter.

3 Choose Next. Save As appears, as shown in Figure 4-5.

Parameters Save As

Qutput Location:
' Hame falder

@ Other(please specify) Ix’Dubhc;Examples

Docurment Mame: ISaIesReport &

Wersion Mame: |

If the File Already Exists:

@ Create a new version

' Replace the latest version ¥ Keep only the Iatestl version(s)
[o=c e
Figure 4-5 Adding information to save a file job

4 In Output location, select a location to save the document or select the Home
folder location. Other locations are available by typing a new location,
navigating to a new save location or by using a date-and-time expression as
explained later in this chapter.

5 In Document name, accept the default or type a new name. Optionally use
date-and-time expressions as explained later in this chapter.

In Version name, optionally type a custom version name.
Specify a resolution if the file name already exists in the selected location:

m To create a new version of the report and retain existing versions, accept
the default, Create a new version. Optionally, choose how many previous
versions to retain by selecting Keep only the latest. Type the number of
versions to keep.

m To replace an existing report version, select Replace the latest version.

8 Choose Finish. Information Console displays and saves the generated
document.

Optionally, the user can select the design or report executable file by choosing
Run and Save, from the file icon’s hover menu. The hover menu appears when
Information Console uses the Details, Icons, or List view and the mouse is over a
file icon.
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Running a BIRT Spreadsheet executable job

BIRT Spreadsheet executable files are available in Items You Can Run. They run
as file jobs to create a new BIRT Spreadsheet documents. Developers create
spreadsheet executable files in the BIRT Spreadsheet Designer software.

Users can run a spreadsheet executable job in the following ways:

m  Run: prompts for parameters if required, starts generating the document
immediately. The resulting document is downloaded as a Microsoft Excel file.

m  Run and Save: prompts for parameters if required and save-as details before
opening the resulting document.

m  Run and View: prompts for report format, prompts for parameters if required,
and starts generating the document immediately. The resulting document
downloads or opens in the selected report format.

m Schedule: prompts for parameters if required, scheduling, and save-as details
before entering the job in the job task list. Scheduling is described later in this
chapter.

How to run a spreadsheet executable

To generate an instant spreadsheet document without saving it in the
Encyclopedia volume:

1 In view, select Categories, as shown in Figure 4-6.

View: | Categaries 'l

Figure 4-6 Selecting the categories view

2 Navigate to the spreadsheet executable file in Items You Can Run and select
the file name to generate the latest version. The generated document appears
unless the file job requires parameters.

3 When the file requires parameters, Parameters appears, as shown in
Figure 4-7.

Parameters Save As

Year

*! Required.

Figure 4-7 Selecting parameters
Select or type values for any required parameters.

Optionally use the Query by Example syntax when the parameter is an ad hoc
parameter, as explained later in this chapter.

4 Choose Finish to generate the spreadsheet.
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How to run and view a spreadsheet executable

To generate an instant spreadsheet document without saving it in the
Encyclopedia volume:

1 In view, select Categories, as shown in Figure 4-8.

View: | Categories vl

Figure 4-8 Selecting the categories view

2 Navigate to the spreadsheet executable file in Items You Can Run and select
Run and View, as shown in Figure 4-9. The spreadsheet output format
appears.

Items You Can Run /—_Run and View
£ Employee Directary varsion 1 8/3/2011 1:45 PM BR® -
£ orders By Customer Wersion 1 8/3/2011 1:45 FM HE® -

Figure 4-9 Choosing Run and View

3 Choose a file output type such as Excel 97-2003, Excel 2007, or PDF. The file job
runs and the file output appears unless the file job requires parameters.

4 When the file requires parameters, Parameters appears, as shown in
Figure 4-10.

Parameters Save As

Year 2008 vl *

* Required.

Figure 4-10 Selecting parameters

Select or type values for any required parameters. Optionally use the Query
by Example syntax when the parameter is an ad hoc parameter, as explained
later in this chapter. Choose Finish.

If a default viewer is available for the file output chosen, the generated
spreadsheet opens in the viewer. Otherwise, the web browser offers to download
the spreadsheet file.

Optionally, the user can generate the spreadsheet executable file by choosing Run
and View, from the file icon’s hover menu. The hover menu appears in the
Details, Icons, or List view when the mouse is over the file icon.

How to run and save a spreadsheet executable

To immediately generate a spreadsheet file and save it in the Encyclopedia
volume:

1 In view, select Categories, as shown in Figure 4-11.
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View: lm
Figure 4-11

Navigate to the spreadsheet executable file in Items You Can Run and select
Run and Save, as shown in Figure 4-12.

Selecting the categories view

Items You Can Run —Run and Save

) Employee Directory Yarsion 1 2/3/2011 1:45 PM

2 Orders By Customer Wersion 1 8/3/2011 1:45 PM

Figure 4-12

Choosing Run and Save

3 When the file requires parameters, Parameters appears, as Figure 4-13 shows.
Parameters Sawve As @
Year *
*! Required.
Figure 4-13 Selecting parameters

Select or type values for any required parameters. Optionally use the Query
by Example syntax when the parameter is an ad hoc parameter, as explained
later in this chapter.

Choose Next. Save As appears, as shown in Figure 4-14.

Save As <

Qutput Location:
 Home folder

& Other (please specify) |quinc,f5preadsheet Examples

Document Mame:

Document Format:

Wersion Name:

IEmpIDyee Directory

IExceI (XLSx) vl

July 2011

If the File already Exists:

% Create a new version

T Keeponly the Iatestl versionis)

© Replace the latest version

Adding information to save a spreadsheet file job

Figure 4-14

4 In Output location, select a location to save the document or select the Home
folder location. Other locations are selected by typing a new location,
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navigating to a new save location or by using a date-and-time expression, as
explained later in this chapter.

In Document name, accept the default or type a new name. Optionally use
date-and-time expressions, as explained later in this chapter.

In Document format, accept the default or select a format for the new
spreadsheet document. Choose SOI for the BIRT Spreadsheet document file
type, Excel (XLS), Excel (XLSX), or PDFE. Optionally use date-and-time
expressions, as explained later in this chapter.

In Version name, optionally type a custom version name.

Specify a resolution if the file name already exists in the selected location.
Select Create a new version to create a new version of the report and retain
existing versions. Optionally choose how many previous versions to retain by
selecting Keep only the latest. Type the number of versions to keep.

Choose Finish. Information Console saves the generated document and opens
it for viewing.

Optionally, the user can select the spreadsheet executable file by choosing Run
and Save, from the file icon’s hover menu. The hover menu appears in the Details,
Icons, or List view when the mouse is over the file icon.

Scheduling a file job

Information Console can run an executable, document or design file at a
scheduled time to enable the user to:

Continue with other tasks without waiting for report results.
Run a bursting report. Report bursting generates other report jobs.

Save the output report document in a specific format or convert an existing
BIRT Report document or BIRT Spreadsheet document file into another format
like Adobe PDF or Microsoft Office formats such as Word, Excel, and
PowerPoint.

Schedule the design or executable file to run at a later date and time. For
example, outside of peak use time.

Schedule the design or executable file to run on a recurring basis.

Send a notification with an optional headline to one or more channels that a
new document is available.

Scheduled file jobs support set priority levels between 1 and 1000. The higher the
priority value the higher the priority on the BIRT iServer.

Table 4-2 lists supported file types and conversion options for report output.
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Table 4-2 Supported file types and conversion options
File-Name

File type Extension Conversion options

Acrobat portable pdf Page range, page style, BIDI processing,

document format file text wrapping, text hyphenation, font
substitution, embedded font, chart DPI,
render chart in vector graphic

Comma-separated csv Table name, column list, export

values file columns data type, locale neutral
format, encoding, maximum rows

IBM Advanced afp Page range, chart DPI, page DPI, Plex

Function Printing mode, support the following images:
black and white, grayscale, single color,
full color RGB, color CMYK

Microsoft Excel xls Page range, text wrapping, enable pivot

format table, auto adjustment for pivot table,
chart DPI, export charts as images, hide
grid lines, output to multiple sheets

Microsoft Excel xlsx Same as xIs with the following

format additional option: enable live formulas

Microsoft Word doc, docx Page range, chart DPI

format

Microsoft ppt, pptx Page range, page style, BIDI processing,

PowerPoint format text wrapping, font substitution, chart

Pipe-separated psv Table name, column list, export

values file columns data type, locale neutral
format, encoding, maximum rows

PostScript document  ps Page range, page style, BIDI processing,

format text wrapping, font substitution, chart
DPI

BIRT document rptdocument None

BIRT spreadsheet file soi None

Tab-separated values tsv Table name, column list, export

file

columns data type, locale neutral
format, encoding, maximum rows

How to schedule a document job

1 In view, select Categories, as shown in Figure 4-15.
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View: lm
Figure 4-15 Selecting the categories view
2 Navigate to the document file in Items You Can Run and choose Schedule.

3 On Schedule, provide scheduling information, as shown in Figure 4-16.

Schedule Parameters | Save s @
Job Mame: Customer Order History *
Priority: © Low € Medium € High & Other(1-1000); 1000
Scheduling Options: © Right now  Once & Recurring
IEuery Day j at|1!35 P (himm a)

I Starting (M/dfryyy)
I Until (Mjdyyyy)

Figure 4-16 Scheduling a file job

Accept the default job name or type a new name. To distinguish multiple
run schedules for the same report, assign a unique name for each job.

To set the job priority, select Low, Medium, or High, or select Other and
type a priority value.

Select a scheduling option:

]

]

To schedule the report to run immediately, select Right Now.

To generate the report once on a specified day and time, select Once.
Type the date-and-time value, or choose Calendar to select a date.

To repeat generating the report, select Recurring, as Figure 4-17 shows.

Scheduling Options: € pight now  Once & Recurring OlJUW leDllj O
|EVEW Day jat|3!13 AM | Sun Mon Tue Wed Thu Fri Sat
1 2

i startinglwla,fzun

—13 4 5 & 7 8 @
T un 10 11 1z 13 14 15 16
17 18 19 20 21 22 23
24 25 26 27 28 20 30
21

Figure 4-17 Scheduling options
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Select an interval, such as the first day of every month, and a time to run
the report. Optionally, select a start and end date during which the run
job repeats.

4 Choose Next. When the file requires parameters, Parameters appears, as
shown in Figure 4-18. Otherwise Save as appears.

Schedule Parameters Save As

Year [2008 | @
*: Required. 2009
2010

Figure 4-18 Selecting parameters

5 Select or type values for required parameters. Use the Query by Example
syntax when the parameter is an ad hoc parameter, as explained later in this
chapter. Choose Next to specify output settings.

6 In Save As, provide the information necessary to save the scheduled file., as
shown in Figure 4-19.

Schedule Parameters Save As

Headline:

Output Location: & Home folder

' Other(please specify)

Cocument Mame;  |SalesReport

Wersion Mame:

Document Format:  [RPTDOCUMENT [~

Motification: T Send me an email notification with |ND attachment =l

If the File already Exists: & Create a new version
' Replace the latest version T Keep only the Iatestl versionis)

Figure 4-19 Adding information to save a file job

= In Headline, type a description of the file job. This description is included
in any channel notifications and is saved with the job report.

m In Output location, select a location to save the document or select the
Home folder location. Other locations are available by typing a new
location, navigating to a new save location or by using a date-and-time
expression as explained later in this chapter.

» In Document name, accept the default or type a new name.
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m In Version name, optionally type a unique version name. When scheduling
a file job to run on a recurring basis, adding a date-and-time expression
creates unique document, directory, or version names, as explained later in
this chapter.

7 Select the document format to generate. Each output type has various
conversion options, as shown in Figure 4-20. Additional conversion options
appear depending on the selected document format.

Document Format: |DDF j
Notffication: [T Send me an email natification with | Mo &ttachment |
r Conversion options
Page range |
Page style IAuto j

BIDI processing |7

Text wrapping &

Tezt hyphenation [~

Font substitution |7

Embedded font &
Chart DPL 15z

Render chart in vector
graphics F

Figure 4-20 Selecting output conversion options

8 Optionally receive an e-mail notification when the file job runs, select Send me
an email notification. Select the attachment format to attach a copy of the file
job output to the email notification. The user’s email address as configured
from the Information Console’s user options is used to send the email. If the
email notification option is not available, contact the administrator.

9 Specify a resolution if the file name already exists in the selected location.
Select Create a new version to create a new version of the report and retain
existing versions. Optionally choose how many previous versions to retain by
selecting Keep only the latest. Type the number of versions to keep.

Choose Finish. Confirmation of job submission appears, as Figure 4-21 shows.

Results

Job Status Delete Job

The background job SalesReport was successfully submitted to run.
Item: fHome/Private/fSalesReport.rptdesign; 1 on system: http: / fal1fin: 8000

Faor your reference, the job ID is 100450000100

Figure 4-21 Confirming submission of a scheduled job

Optionally, to schedule the job, choose Schedule from the file icon’s hover
menu. The hover menu appears in the Details, Icons, or List view when the
mouse is over the file icon.
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Using parameters

A parameter is an element in reports or dashboard gadgets that provides input to
the select data used in a file job. Report developers use parameters to request
report data from users for processing, formatting, and determine aspects such as:

m  Which records are retrieved
m The sorting sequence of the data
m The output format

If an Actuate file has parameters, the user sets the parameter values when
running the file job or uses the default parameter values set by the developer. If a
report parameter file is available, the user that starts a report and loads the report
parameters with predefined values.

Understanding parameter types

The parameter types available using Information Console are:

m Adhoc

An ad hoc parameter uses patterns to retrieve or filter data from a document’s
data source. This data displays in its tables, charts, maps, or other presentation
formats built in to the document.

m Cascading

Parameter choices depend on other parameters. For example, a parameter to
select from a list of cities is empty until the country is selected first.

m  Multiple-value
A multiple-value parameter accepts more than one value to filter the
document data. For example, a report that provides sales information of
products sold can request the user to select multiple products.

m  Optional

A user can select or group the data presented in a report by typing values or
conditions into the optional parameter. If a user does not specify a value for an
optional parameter, the document job uses a value chosen by the document
designer.

m  Required

A required parameter must have a value before the document job can run. For
example, a report that accesses a database can require a user name and
password or require a user to select a city before running a city report.
Typically, a document designer supplies a default value for a required
parameter.
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m Single-value

A single-value parameter accepts one value to filter the document data. For
example, a report that provides sales information by customer requires the
user to select a customer from a list of existing customers.

Figure 4-22 shows Parameters prompting input of values.

Schedule Parameters Sawve As Le)
AMG Resellers =
_ A\ Stores, Co. =]
Customers ®
American Souvenirs Inc
Amica Models & Co. =l
Sales Office (2) [seattle =l I Novalue
Report Comment | D
= % Nn
Display details (2 e
@ © ves
Set Confidential (2) i [Vl No value
Due date (2) EE- *
-l Location
Country () |usa =l [0 Novalue
State |ca =l T Novalue
City
San Diego
San Francisco =l
*! Required.

Figure 4-22 Using parameters to customize a report

Using multiple-value parameters

Multiple-value parameters are drop-down lists, radio buttons, or check lists. The
values you select in a multiple-value parameter restrict the resulting document
data to the elements with the selected values for that parameter. For example,
selecting years from a multiple-value parameter, causes the generated report to
show data from the selected years.

Making expressions for ad hoc parameters

The value of an ad hoc parameter can be a single value or an expression.
Expressions use special characters called operators to select a group or range of
values. For example, a greater than sign (>) specifies matching a value that is
greater than the value that follows the symbol, as in >10. In this example, the
greater than sign is the operator and 10 is the value.

There are 2 types of ad hoc parameters available to Information Console users;
Dynamic Filters and Query by Example (QBE). Dynamic Filters requests users to
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build expressions using a single operator. Query by Example (QBE) syntax
requests users to select one or more operators to also build complex expressions.

Examples of using expressions in an ad hoc parameter:
m A single value, such as 10.

m A relational expression, such as >10.

m A range of values, such as 10-20.2

m A list of values, expressions, or ranges, separated by pipe signs, such as
10|20-30 | >50. Some locales also accept a comma as a list separator.

m A group of values, such as (abc | xyz), that a Boolean expression can combine,
such as (abc | xyz)&bbb.

Dynamic Filters are used in BIRT design and document files. QBE ad hoc
parameters are used in BIRT Spreadsheet and e.Report files.

Using a dynamic filter operator

Dynamic filters appear in BIRT design and document files. When dynamic filters
exist in an Actuate file, Information Console prompts the user to select from a list
of operators and supply a value. The developer decides which operators are
available in an Actuate file.

Dynamic filters support multiple values and complex string expressions,
depending on the operator. Data matching this expression displays in the output
document of the file job.

Figure 4-23 shows an example of using dynamic filter operators to make an ad
hoc expression.

Schedule Parameters Save As

Price |Greater than x| I3DDD —*—— ——Custom value
IA
Name |E\etween ;I IG—
City |Equal to =l [eeneva 55— Predefined value selector
*! Required.

Operator selector

Cancel

Figure 4-23 Using dynamic filters

Table 4-3 lists the operators that are available in Actuate files. Developers select
which operators are available to users of the file.
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Table 4-3

Dynamic filter operators

Operator Usage
Between Find data that is between two specific values
Equal to Find data equal to a specific value

Greater than

Greater than or
equal to

In

Is false

Is not null

Is null

Is true

Less than
Less than or equal
Like

Match

No Condition
Not between
Not equal to
Not in

Not like

Not match

Find data greater than the specific value

Find data greater than or equal to the specific value

Find data that matches any of the selected values
Find data that equals zero

Find data that does not have a null value

Find data that has a null value

Find data that does not equal zero

Find data less than the specific value

Find data less than or equal to the specific value
Find data matching the value’s string pattern
Find data matching the value’s string expression
Find all values for this parameter

Find data that is not between two specific values

Find data not equal to a specific value

Find data that does not match any of the selected values

Find data not matching the value’s string pattern

Find data not matching the value’s string expression

The Like operator supports the following special characters:

m % matches zero or more characters. For example, %ace% matches any value

that contains the string ace, such as Ace Corporation, Facebook, Kennedy

Space Center, and MySpace.

m _ matches exactly one character. For example, t_n matches tan, ten, tin, and

ton. It does not match teen or tn.

The Match operator is case sensitive and supports special metacharacters that
combine to form text patterns called regular expressions. For example, using

AH.*(Gifts | Collectables)$ to search through a list of company names matches all
companies whose name starts with the letter H, has one or more letters after H
and includes the word Gifts or Collectables at the end of the name.
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If you need to match on a metacharacter, a backslash (\) followed by the
metacharacter causes the search to interpret the metacharacter as a normal
character.

For example, if $ is part of the data to be found, it must be entered as \$ because $
is a metacharacter. Table 4-4 lists the metacharacters available to form regular
expressions with the Match operator.

Table 4-4 Regular expression metacharacters used with Match

Metacharacter Usage

Matches any single character.

Matches the previous character zero or more times. For
example po* matches Liverpool and Leipzig.

! Matches everything not equal to the search expression.

0) Matches all characters in the set between the parentheses.

| Matches if any one of multiple conditions is true.

[ Matches any character in the set between the brackets

"] Matches any character not in the set between the brackets.

+ Matches the previous character one or more times. For
example, po+ matches Singapore and Liverpool but not
Leipzig.

? Matches the previous character zero or one times. For
example, po? matches Singapore and Leipzig.

x{y} Matches the previous character exactly y times. For example,
0{2} matches Liverpool but not Lyon.

A Matches the start of the string. For example "A matches
Australia but does not match Los Angeles.

$ Matches the end of the string. For example n$ matches Lyon.

\ Used with a metacharacter to make it a literal character. For
example, to search for a string containing a $ sign, use \$.

\A Matches the start of a string.

\b Matches the edge of a word, beginning, or end.

\B Matches any place inside a word, but not the edge of a word.

\d Matches any decimal digit.

\D Matches any non digit character.

\s Matches a space.

\S Matches a non space.
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Table 4-4

Regular expression metacharacters used with Match

Metacharacter Usage

\w Matches a word that is made of letters, numbers, or an
underscore.

\W Matches a non word.

\Z Matches the end of a string.

Table 4-5 provides examples of dynamic filter expressions.

Table 4-5 Example results for dynamic filter expressions
Operator Values Matches Does not match
Between ‘A 'Barcelona’ 'Zurich'
D’ 'Dublin’ 'Seattle’'
Greater than 'Oslo’ 'Oulu’ 'Oslo’
'Paris' '‘NYC'
In Lyon' Lyon' ‘London'
'New York' 'New York' 'New Haven'
Is False 0’ 11
Like 'A%’ 'Amsterdam’ 'Zurich'
'Auckland'
Like B__' '‘Bern' '‘Berlin' or 'Boston'
Like 'Be%n' 'Berlin' or 'Bern' ‘Bergamo'
Like '%& Co%n' 'Handji Gifts& Co' '‘Boards & Toys Co'
'Models & Co.' 'Cruz & Sons Co.'
Match 'es.’ 'Manchester' 'Nantes'
Match ity 'City' 'Nantes'
'Makati City' "Paris'
Match ‘ern’ 'Stavern' ‘Liverpool'
‘Bern' ‘Bergen'
Match '(ern) | New)'  'Bern' 'Glendale'
'Newark' 'Cunewalde'
'New Bedford'
Match ‘A 'Allentown’ 'Nantes'
'Los Angeles' "Paris'
(continues)
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Table 4-5 Example results for dynamic filter expressions (continued)
Operator Values Matches Does not match
Match LA 'Los Angeles' 'Allentown'
Match TA-CY 'Burbank’ 'Frankfurt'

'Los Angeles' ‘Singapore'
'NYC'
Match L[”o]s 'Lisboa’ 'Los Angeles'

Using Query by Example operators

Users build a QBE expression by combining operators and values, for example
>10 is a QBE expression defining a value greater than ten. QBE expressions are
available with BIRT Spreadsheet and e.Report files. Table 4-6 lists the operators
available to form ad hoc parameter expressions.

Table 4-6 QBE operators used in ad hoc parameters

Name Operator Usage

Ampersand & Match if two or more conditions are true

Backslash \ Used with an operator to make it a literal
character

Brackets (1 Matches any character in the set between the
brackets

Caret A Matches everything not in the bracket set

Comma , Combines search terms and expressions

Exclamation ! Matches everything not equal to the search
expression

Greater than > Matches everything greater than the value that
follows the operator

Greater thanor >= Matches everything greater than the value that

equal to follows the operator

Hyphen - Separates upper and lower limits of the search
range

Less than < Matches everything less than the value that
follows the operator

Less than or <= Matches everything less than or equal to the

equal to value that follows the operator

Number sign # Matches any single ASCII numeric character [0-
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Table 4-6 QBE operators used in ad hoc parameters

Name Operator Usage

Parenthesis () Matches all characters in the set between the
parenthesis

Percent sign % Matches any character, group of characters, or
no character

Pipe sign | Matches if any one of multiple conditions is true

Single ' Converts an operator character in a string into a

quotation mark literal character

Underscore _ Matches any single character

How to use the ad hoc parameter builder

For a field that supports typing an ad hoc value, you can type the value and use
the ad hoc parameter builder operators and characters to provide a QBE
expression in the field.

1 In Parameters, choose expression builder, as shown in Figure 4-24.

Schedule Parameters Save As

country |U e *

— builder

customeriame | 3] Expression
LS

creditLimit |>3DDDD|

* Required. =

or ()
And (&)
Mot (1) ——Operators and
Match 1 character () characters
Match 0 or mare characters (%)
Match 1 of the characters ([ 1)
Range of values (-

Escape character () 1

Figure 4-24 Using the ad hoc expression builder

2 Use a combination of text, operators, and characters to build a QBE expression
for any of the parameter fields.

Figure 4-25 shows the result of adding two pipe signs (|) and typing several
values. The resulting QBE expression specifies that the values must match 'A’,
‘B, or'S'.

||A\B|5 _>||
Figure 4-25 A QBE expression on the requester page

3 Choose Next to provide Save As information or choose Finish to save the
report job.
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Table 4-7 provides examples of QBE expressions.

Table 4-7 Example results for QBE expressions
OBE expression Matches Does not match
Sm[aeiou]th 'Smith’ 'Smooth’
'Smath’ 'Smth’
ab[%]c 'ab%c’ 'abac’
'ab[%]c'
Smith% 'Smith’ 'Smit’
'Smithsonian’
'Smith '
ab%c 'abac’
‘ab%c'
'abc’
Sm_th 'Smith' 'Smooth’
'Smoth’ 'Smth’

Using Query by Example with data types

A value in a QBE expression must match the data type of the data source field to
which it applies. For example, you must use a numeric value in a QBE expression
that filters a numeric field. Do not include characters, such as commas used as
placeholders, when typing a numeric parameter value.

Using a date in a QBE expression

To supply a date in the short date format, use the locale-specific date separator
and date format order.

Table 4-8 lists examples of correct date formats in different locale settings.

Table 4-8 Using a date in a QBE expression
Locale setting Correct format
US English 01/15/2011
French (France) 15/01/2011
Russian 15.01.2011

When using a date in a QBE expression, use four-digit years rather than two-digit
year abbreviations. For example, to signify January 15, 2011, type
01/15/2011 rather than 01/15/11.
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Using a null value in a QBE expression

To specify that a field in the database must or must not contain a data value, use
the keyword Null. To specify that the field must not contain a data value, type
Null as the QBE expression. To specify that a field must contain a data value, type
'Null as the QBE expression. Null is not case sensitive.

Matching an exact string value in a QBE expression

To ensure a match with only exact values from the data sources, enclose the text
string in single quotation marks in the QBE expression. Returned data must
match the enclosed string exactly. Returned data does not include values that
have additional characters at the end of the string. A comma appears as a list
separator for Smith, Jane. Use the pipe sign (|) to specify a list separator that is
locale independent.

Table 4-9 lists the values that example QBE expressions return.

Table 4-9 Matching an exact string value in a QBE expression
OBE expression Matches Does not match
Smith 'Smith' or 'Smith ' or 'Smithson'
'Smith' 'Smith' 'Smith '
'Smithson’
Smith, Jane 'Smith, Jane' or 'Smith, John' or
'Tanesson, Per'
'Smith, Jane' 'Smith, Jane' 'Smith, John'

Red | Green | Blue 'Green'
'Red | Green | Blue'
Red | Green | Blue'  'Red | Green | Blue' Red'
'Green'
‘Blue'

Making a literal character in a QBE expression

A specific syntax is required when a QBE expression attempts to match a value
using an operator character as a literal character. Table 4-6 shows available
operator characters.

Type a backslash (\) before each special character, or enclose the string in single
quotation marks, which directs the application to match the string value exactly.
For example, typing a backslash before the comma directs the application to
interpret the comma literally in the following QBE expression:

16M x 1 Dynamic Ram\, 3.3 volts
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Without the backslash, depending on your locale setting, Information Console
interprets the comma as an OR.

Use the pipe sign (| ) to specify a list separator that is locale independent.
The following QBE expression matches the percent sign (%) literally in a string:

'ab\%c'

Matching character sets and spaces with the percent sign

The percent sign (%) matches any set of characters or blank characters.
Information Console adds a percent sign to a string supplied as a QBE expression
when all the following conditions are true:

m The database column is of type string.

m The input parameter value is not enclosed in single quotation marks and is not
arange.

m The string does not contain a percent sign, such as Sm%th.

Information Console adds a percent sign to ensure blank characters at the end of
strings in the database do not interfere with the matching process. To stop
Information Console from adding the percent sign (%) to the end of a string,
enclose the string in single quotation marks in the QBE expression.

Table 4-10 illustrates the results of the application adding a percent sign to QBE
expressions.

Table 4-10 Adding a percent sign to QBE expressions

OBE expression SQL condition Matches Does not match
'Smith’ custName LIKE 'Smith' 'Smith’ 'Smith '
Smith custName LIKE 'Smith%' 'Smith'

'Smith '

'Smithe’

'Smithsonian'

To match values ending in a space character when the QBE expression contains a
percent character, append a percent character to the QBE expression. For
example:

Sm¥th%

The above syntax is valid for a QBE expression with only a single value.
Information Console does not add a percent sign to an expression for a range of
values. For example, if the database column custName is a string and the report
user types D as the value of the ad hoc parameter, the query retrieves the data
row that contains Design Boards.
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If the user types a range of values, such as A-D, for the ad hoc parameter value,
Information Console does not match customer records where custName is Design
Boards. This is because the value is a range and not a single value. For example,
QBE expression values that retrieve values starting with A through D appear in
Table 4-11, including one to which Information Console adds a percent sign.

Table 4-11 Examples of QBE expressions to retrieve a range of values

QBE expression SQL condition

A-E custName BETWEEN 'A' AND 'E'
>A&<E custName > 'A' AND custName < 'E'
A|B|C|D custName LIKE 'A%' OR

custName LIKE 'B%' OR
custName LIKE 'C%' OR
custName LIKE 'D%'

Matching character sets with brackets

Brackets ([ and ]) specify a set of matching characters. Information Console
manages any special characters enclosed by brackets as literal characters. For
example, the following QBE expression encloses the percent sign (%) and uses it
literally:

ab[%]c

Tracking a file job

Information Console tracks a report job in the My Jobs area. Depending on its
status, a report job appears in Schedules, Waiting for Event, Pending, Running, or
Completed, as shown in Figure 4-26.

My Documents + o | Add Contert Hsave
Hurup
Docurnents ) . -
Dashboard
My Jobs - Schedules
Home
Filter: On | Off
Public
FEBENTEES Schedules Waiting for Event | Pending | R ing | Completed
My lobs
Channels IFIE=3
" R\Mobile Subscripti -
- ilbflo by fore Job Name Report Name Next Run Details
Sales b I .
Torrtary M Sales by Territary Jul 19, 2011 3:22:00 AM
Sales b oo
stiusmgr "4 Sales by Customer Aug 1, 2011 3:18:00 AM

Figure 4-26

Tracking reports in My Jobs
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A submitted report job appears first in Schedules or Waiting for Event. When a
job enters the queue, it moves to Pending. When a job executes, it moves to
Running. When the document is finished, the file job status moves to Completed.
You can delete a job that is in Schedules or Waiting for Event. A job remains in

Completed until you delete it. Deleting a completed job removes the job from the
Channels displaying it.

Only scheduled reports appear in My Jobs, and only file jobs that succeed appear
in Completed.

I:' To see more information about a file job, including options to open the output
document from the file job and delete the file job information, choose view job
detail. The displayed details include:

m Information about the scheduled file job, as shown in Figure 4-27.

| Gl &

My Jobs = Completed > Custorner Order Histary : Detail

Delete Job

open

Schedule (Succeeded)

Job Mame: Customer Order History

Oowner: Adrninistrator

Priority: 1000

Submitted:  Jul 13, 2011 3:19:47 &M

Started: Jul 13, 2011 3:19:48 AM

Finished: Jul 12, 2011 2:20:57 AM

Run Job: The job was scheduled immediately.
Event Name:

Event Type: Mo event

Event
Parameter:

Event Status:

Figure 4-27 Displaying details about a file job

m Information about the original file used in the file job, as shown in Figure 4-28.

Report { Executable)

Name: | Customer Order History

Type: Actuate BIRT Design

Yersion 1

number:

Yersion

name:

Folder: JPublic/BIRT and BIRT Studio Examples

Figure 4-28 Displaying details about the original file used in the file job
m Information about the output document from the job, as Figure 4-29 shows.
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Output Document

Name: | Customer Order History
Type: Actuate BIRT Document
Yersion .

P Report Australia

Headline: Planning Repaort

Folder: SHorme/adrministrator

Figure 4-29 Displaying details about the output document from a file job
m Status of the file job, as shown in Figure 4-30.

Status

Job completed.

Figure 4-30 Displaying details about the status of a scheduled file job
m Notification settings for the file job, as shown in Figure 4-31.

Motification Settings
Send me an email notification:MNo

Attachment format:

Figure 4-31 Displaying details about notification settings of a file job

Users can quickly find a specific document by using the filter option to search for

files. The My Jobs filter supports using string expressions, as described earlier in
this document.

How to filter reports in My Jobs
1 In My Jobs, choose Completed. Completed file jobs appear.
2 Choose Filter On. The available filter options appear.

3 Type astring in the text field. Use the asterisk (*) character to narrow a search.
For example, to display all jobs whose names start with M, type: M*

4 Choose Apply. The resulting filtered jobs appear. For example, in Figure 4-32,
only jobs that start with M appear.

My lobs - Completed

Filter: On | Off

Schedules | Waiting for Event | Pending | R ] Completed

Filtar: |M* ¥ Succeeded M Failed

Job Name Document Name Result Finished Details
MyCustomers ) MyCustomers Succeededlul 13, 2011 4:46:35 &M
Aﬂﬂarryt?ilsv REVENUE @ 1y nithly Revenue Analysis succeedediul 13, 2011 4:46:15 AM

Figure 4-32 Filtering jobs
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How to cancel a scheduled job
1 In My Jobs, choose Schedules. Scheduled file jobs appear.

|:| 2 In Schedules, choose view job detail for the job to delete. The job details
appear, as shown in Figure 4-33.

My Jobs = Schedules = Sales by Territory : Detail

Delete Schedule

Schedule {Scheduled)

Job Mame: Sales by Territory

Oowner: Adrninistrator

Priority: 1000

MNext run: Jul 19, 2011 2:22:00 &M

Run Job: Every week on Monday at 3:22 AM starting 7/12/2011.

Figure 4-33 Deleting a scheduled report
3 Choose Delete Schedule. A confirmation page appears to confirm the deletion.
How to delete a job notice from the completed jobs page
1 In My Jobs, choose Completed. Completed file jobs appear.

|:| 2 Choose view job detail of the file job to delete. The completed file job details
appears, as shown in Figure 4-34.

My Jobs = Completed = Customer Order History @ Detail

Delete 1oh

Schedule {Succeeded)

Job Name: Customer Order History

owner: Asdministratar

Figure 4-34 Viewing details of a completed file job

3 Choose Delete Job. After you delete the job, a confirmation page appears. The
job notice is deleted from My Jobs and from notification channels. The output
file that was created from the file job must be deleted manually.

Using date-and-time expressions in names

Information Console supports date-and-time expressions to automatically add
the document generation date and time value to the:

m File name
m Version of the file

m Directory name where the file will be saved
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For example, a user can use Sales Report followed by the report generation date

as a document name, use the following expression:

Sales Report {mm-dd-yy}

On August 28, 2011, the name appears as:

Sales Report 08-28-11

When scheduling a report to run on a recurring basis, adding a date-and-time
expression creates unique document, directory, or version names. A user can

create date-and-time expressions in either of the following ways:

m Use the date-and-time formats in Table 4-12.

m Create custom date-and-time formats based on the symbols in Table 4-13 and
Table 4-14.

Table 4-12 lists the date-and-time format keywords to use and the expression to
which each keyword evaluates in a report. This table uses the locale English
(USA). Actuate recommends not using General Date, Long Date, Long Time,
Medium Time, and Short Time types.

Table 4-12 Date-and-time expressions
Keyword Description Example Result
General  Returns a date and time in the Short {General Date} 01/23/
Date Date Long Time format as defined in 2011
the Information Console locale map 8:53:03PM
file
Long Returns a Long Date as defined in {Long Date} Tuesday,
Date the Information Console locale map January 23,
file 2011
Long Returns a Long Time as defined in {Long Time} 8:45:00 PM
Time the Information Console locale map
file
Medium  Returns a date with the month name {Medium 23-Jan-11.
Date abbreviated to 3 letters: dd-mmm-yy Date}.soi soi
Medium  Returns hours and minutes in 12- {Medium 8:45 PM
Time hour format, including AM/PM Time}
designation (hh:nn AM/PM)
Short Returns a Short Date as defined in {Short Date}. 01-23-2011.
Date the Information Console locale map  soi soi
file
Short Returns hours and minutes in 24- {Short Time} 20:45
Time hour format (hh:nn)
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Table 4-13 lists the date format symbols to use and the expression to which each
symbol evaluates in a report.

Table 4-13 Date format symbols

Symbol Description Example Result

C Returns the Short Date Long Time {c} 01/23/2011
format as defined in the 8:53:03PM
Information Console locale map file

d Returns the day of the month Day{d}.soi Day3.so0i
without a leading zero (1-31)

dd Returns the day of the month witha Day{dd}.soi Day03.so0i
leading zero (01-31)

ddd Returns the three-letter {ddd}.soi Tue.soi
abbreviation for the week day

dddd Returns the full name of the day of  {dddd} Tuesday
the week

ddddd  Returns the Short Date string as {ddddd} 01/23/2011
defined in the Information Console
locale map file

dddddd Returns the Long Date string as {dddddd}.soi  Tuesday,
defined in the Information Console January 23,
locale map file 2011.so0i

m Returns the number of the month Month{m}.soi Monthl.soi
without a leading zero

mm Returns the number of the month Month{mm}.s Month01.soi
with a leading zero oi

mmm Returns the three-letter {mmm}.soi Jan.soi
abbreviation for the name of the
month

mmmm  Returns the full name of the month  {mmmm}.soi = January.soi

w Returns the day of the week as a Weekday{w}.s Weekday3.soi
number, where Sunday =1, and oi
Saturday =7

wWwW Returns the week of the year as a Week{ww}.soi Week4.soi
number (1-53)

q Returns the number of the quarter ~ Quarter{q}.soi Quarterl.soi
(1-4)

y Returns the number of the day of Dayl{y}.soi Day23.soi

the year (1-365)
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Table 4-13

Date format symbols

Symbol Description Example Result

VY Returns the last two digits of the Year{yy}.soi Year1l.soi
year (00-99)

VYVYy Returns all four digits of the year Year{yyyy}.soi Year2011.soi

(1000-9999)

Examples and results with a .soi file-name extension are document names.
Examples and results without a .soi file-name extension are version names.

Table 4-14 lists the time format symbols that you use and the expression that each
symbol evaluates in a report. The examples and results use a .soi file-name
extension for names of document file types. The examples and results without a
.s0i file-name extension are version names.

Table 4-14 Time format symbols

Symbol Description Example Result

AMPM Uses the format that is defined  {h:n:s AMPM}  8:45:3 PM
in the Actuate Information
Console locale map file. The
default format is AM/PM.

AM/PM Returns AM/am for any hour  {hh:nn:ss am 08:45:03 pm
before noon and PM/pm for /pm}
any hour after. This symbolis  (hh:nn:ss AM 08:45:03 PM
case-sensitive. /PM}

A/Pora/p Returns A/a for any hour {hin:s a/p} 8:45:3 p
before noon and P/p for any
hour after noon. This symbol is . .
case-sensitive. {hinis A/P} 8:453 P

h Returns the hour of the day Hour {h}. Hour 9.
without the leading zero (0-23) ¢ soi

hh Returns the hour of the day Hour {hh}. Hour 09.
with a leading zero (00-23) soi soi

n Returns the minute without a Minute {n}. Minute 5.
leading zero (0-59) soi soi

nn Returns the minute with a Minute {nn}. Minute 05.
leading zero(00-59) soi soi

S Returns the number of seconds Second {s}. Second 1.
without a leading zero (0-59) soi soi

(continues)
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Table 4-14 Time format symbols (continued)

Symbol Description Example Result

Ss Returns the number of seconds  Second {ss}. Second 01.
with a leading zero (00-59) soi soi

tttt Uses the format that is defined  {tttt} 8:45:00 PM

in the Actuate Information
Console locale map file.

Times return in 24-hour format unless you use an AM/PM symbol. The symbol
for minute is n. The symbol for month is m.
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Personalizing Information
Console

This chapter contains the following topics:

Setting user options

Creating default folders for document viewing
Selecting language and time zone settings
Subscribing to channels

Using browser bookmarks

Customizing skins
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Setting user options

Options control how Information Console appears to each user. These options are
persistent between user sessions. Users that have logged in to Information

Console access options as shown in Figure 5-1.

Information Console options are presented in 3 categories:

m  General
m My dashboard

m Notification

How to view an option

In the banner, choose Options, as shown in Figure 5-1. Options—General appears.

If Options does not appear on the Information Console banner, contact your

Encyclopedia volume administrator.

|
User: administrator

# ACTUATE.

My Documents « New Tab 2 2
5:; urup
=7 Documents {a | A

Add File

1 Resaurces
My Jobs
Channels

Folders

I pashboard = public

“-S\Mobile Subseription: £ M

Licensed for:

Evaluation

inoJ i Content

Filter: On | OFf Wiew: Icategor\es bl

a Fesources

Options

Hsave

Figure 5-1 Accessing general preference options

Choosing general options

Options—General, as shown in Figure 5-2, include the following options:

m  The user’s e-mail address

m Preferred graphic skin

m Preferred file navigation view
m  Analytics experience level

m Visibility of file name filters

m Document viewing preference

m Password update

132 Using Information Console



General My dashboard | Notification

Home folder:

E-mail address: |

Skin: ITree Yiew Skin j
Wiew: |Categ0ries j
Analytics

experience IND\.rice j

level:
Enable filters: ™ Display Filter for Channels, Documents and Jobs

Document

Viewing: ™ Open in new browser window

Update password:

Old password: |

Mew password: |

Re-enter new I
password:

Figure 5-2 General user options for Information Console

Setting e-mail address

A user can update or add an e-mail address that Information Console associates
with the user. This email address is used to notify a user of document job
completion or failure.

The notification can include the generated document as an attachment to the
email message. If email notifications do not arrive, contact your BIRT iServer
administrator to see if the email service is available.

Selecting a skin graphic layout

A skin controls the layout of elements that appear in the Information Console
navigation pane. Information Console provides the following skin options:

m Classic Skin displays Documents, My Jobs, and Channels as icons in the
sidebar, as shown in Figure 5-3.

Documents il

Ll b ~
My Jobs
Channels
Mobile Subscriptions
ate Folder Add File Filter: On | OFf  View: Im
Folders
Dashboard " Public
Haome "= Resources
Figure 5-3 Viewing documents in Classic Skin

m Tabbed Skin displays Documents, My Jobs, and Channels as tabs at the top of
the page, as shown in Figure 5-4.
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Documents

My Jobs

Channels

Mobile Subscriptions

L

Wiew: ICategories vl

e Folder Filtzr: on | OFf
Folders
' Dashboard Public
Home Resources
Figure 5-4 Viewing documents in Tabbed Skin

Tree View Skin displays Documents, My Jobs, and Channels as a hierarchy in

|
the navigation pane. The folder hierarchy begins at the root folder, as shown in
Figure 5-5.
Hurup
=5 Documents (il | &
Dashboard
Home
Public > Folder Add File Filtzr: On | OFF  Wiew: ICatagories 'I
Fesources Folders
My Jobs
channels ' Dashboard 4 Public
Maohile Subscription: = Home ! Resources
Figure 5-5 Viewing documents in Tree View Skin

The examples in the preceding three figures show how the standard
Categories view looks in each of the three different skins. All Information
Console skins show volume, system, and user information in the banner.

Selecting a file view

To change the way Information Console arranges files, in View, select Categories,
Details, Icons, or List. These views provide the following changes to viewing files:

m Categories view displays files in different categories, as shown in Figure 5-6.

i | B &
urup = Public = BIRT and BIRT Studic Examples o,
e Folder Add File Filter: On | OfF View: ICategor’ias VI
Documents You Can Yiev
[ BIRT Examples Read Me Wersion 1 7/19/2011 12:36 PM 11.0 KB ”
[ crosstab Sample Revenue Wersion 1 7/19/2011 12:36 PM 504 KB u
i Customer Dashboard wersion 1 7f19/2011 12:36 PM 328 KB ':‘:’\' r
Items You Can Run
[# chart Filkering with HtmlButton Version 1 7/19/2011 12:38 PM AdBO -

Figure 5-6 Viewing files in Categories View
m Details view displays specific details about each file and enable hover menus,
as shown in Figure 5-7.
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1 7
urup > Public = BIRT and BIRT Studio Examples

Create Folder add File Filter: On | OFf View: IDetaiIs 'I
Name Type Yersion # ¥Yersion Name Size Modified

i BIRT Examples Read Me HTML Document 1 11.0 KB 7/19/2011 12:36 PM)
[ chart Filtering with HtmlButton Actuate BIRT Design 1 37.8 KB 7/19/2011 12:36 PM
[ e S nue Artuate BIRT Design 1 133 KB 7/19/2011 12:36 PM

Edit Report Design
™ Run ErLE Actuate BIRT Document 1 504 KB 7/19/2011 12:36 PM
[f] Run &nd Save Actuate BIRT Design 1 172 KB 7/19/2011 12:36 PM
= Schedule

Download Actuate BIRT Document 1 32B KB 7192011 12:36 PM
[&| Share ry Artuate BIRT Design 1 745 KB 7/19/2011 12:36 PM
= Detail .
z D:|eatles htry  Actuate BIRT Design 1 154 KB 7/19/2011 12136 PM

Figure 5-7 Viewing a file’s hover menu in Details View

Icons view displays a large icon for each file and enables hover menus. Icons

view supports finding items by recognizing the icon as a visual cue, as shown
in Figure 5-8.

1 e ~
urup = Public = BIRT and BIRT Studio Examples 9,
Create Folder Add File Filter: On | OFf View: IIcons 'I
_ -
Edit Report Design j )"1
= Run =
BIRT Examples Read Me Chart Filtering 4 g1 and Save rosstab Sample Revenue
ersion 11 [Wersi schedule version 13
o Download o
—|share
Crosstab Sample Revenus Customer Dashh| Details tomer Dashboard (Version
[version 13 Delete 1
Figure 5-8 Viewing a file’s hover menu in Icons View

List view displays a small icon for each file in an Encyclopedia volume. List
view supports viewing many items, as shown in Figure 5-9.

1 A ~
urup = Public = BIRT and BIRT Studic Examples o,
Create Folder Add File Filter: On | Off Wiew: | List VI

i BIRT Examples Read Me B Edit Repart Design mlButton ) Crosstab Sample Revenue
[Wersion 1) N run Wersion 10

[ Crosstab Sample Revenue [ fun and save version [ _Customer Dashboard (Jersion
(version 1) 1 schedule 1

[ customer order Histary [ Download ntry 2 Emplovee Directory (Wersion
{Wersion 1) {Yshare 1

I : = Details —

A Monthly Revenue Analysis o o ;

\ersion_1] Delete ) 1) Newsfeeds (Wersion 1)
Figure 5-9 Viewing a file’s hover menu in List View
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Selecting an analytics experience level

If the analytics option is activated for viewing Analytic Cube files, users can
enable different feature sets of the browser-based Analytics Cube Viewer tool by
selecting one of the following standard levels:

m Novice
m Standard
m Advanced

For more information about Analytics experience levels, see Information Console
Developer Guide. These levels can be customized by an Encyclopedia volume
administrator.

Enabling filters

To display filter options on Information Console pages, select Display Filter for
Channels, Documents, and Jobs. The setting Enable filters does not prevent a user
from turning filter options off in individual pages.

Setting the document viewing option

To open each document that a user runs in a separate browser window, select
Open in a new browser. Some web browsers can override this setting and open
new windows in a separate tab of the web browser.

Updating password

The Encyclopedia volume administrator sets an initial user name and password
for each user. To change the password for a user name, in Old password, type the
user’s current password. In New password, type characters different from those
in the current password. In Re-enter new password, type those characters again
to confirm the new password.

Choosing dashboard options

When the BIRT 360 option is available on the BIRT iServer, the user can reset
dashboard options. Users can reset their dashboard to show a blank dashboard,
to use the system default, or to load a shared dashboard file. This process erases
all the user’s existing shared or user dashboards loaded in the user’s personal
dashboard file. Dashboard and gadget files saved to a folder are not removed.

A user’s dashboard settings can be reset in the dashboard options pane. This
option erases any existing dashboards in the user’s account.

Dashboards can be reset in the following ways:

m Blank dashboard starts Information Console with a blank dashboard.
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m System default starts Information Console with default settings configured by
the BIRT iServer administrator.

m Shared dashboard starts Information Console with the user selected shared
dashboard file.

Figure 5-10 shows a user’s dashboard options.

General My dashboard Notification

I Reset my dashboard to
 Blank dashboard
& Systern default

£ Shared dashboard BEEGEE RO

rDefault layout:
 0One Column

& Two Columns
 Three Columns

 Free Form

rFree form layout default settings:
M show Grid
W Snap to Grid

Grid Spacing: | 18 x| px

Figure 5-10 Dashboard user options for Information Console

Users can configure the default layout for their new dashboards. All new
dashboards can have 1, 2, 3 column layout or a free form layout.

Dashboard designers who use the free form layout for gadgets, can activate a grid
and select spacing of the grid. This helps the user to organize gadgets on the new
dashboard. When Snap to grid is selected, gadgets in a free form layout will snap
to the grid lines to help the user align multiple gadgets on the dashboard.

Choosing notification options

The Encyclopedia volume administrator sets initial report notification options, as
shown in Figure 5-12. A user can change these options at any time.

The notification options determine if and how the user can receive notifications
about successful and failed jobs. The notification options also apply to jobs that
the Encyclopedia volume administrator or other users submit and to which you
have access. You can choose to receive notices through e-mail, in your personal
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channel, or both. By default, notices for failed and successful jobs appear only in
your Personal Channel.

How to set notification options
1 Log in to Information Console.

E 2 Choose Options from the banner menu, as shown in Figure 5-11.

e waOptions
p

Figure 5-11 Choosing options in the banner menu

3 Choose Notification.

4 In Options—Notification, select your preferred options. Figure 5-12 shows
typical notification options.

General My dashboard Motification

For jobs that succeed:
™ Send me an e-mail notification

W Place a job completion notice in the Personal Channel

For jobs that fail:

™ send me an e-mail notification

¥ Place a job completion notice in the Personal Channel

Mote: These settings apply for notifications that you receive.

Save Options

Figure 5-12 Notification user options for Information Console

5 Choose Save Options. New settings take effect immediately.

Creating default folders for document viewing

The My Documents file explorer shows a users home directory. You can create
custom shortcuts to folders in Information Console by copying the My
Documents page. You can rename copied My Documents pages and set them to
load any folder that the you have permissions to view.

For example, a user copies the My Documents page and sets the copied
dashboard to always display the Sales folder of the Encyclopedia volume. The
user then renames the copied My Documents page to Sales.

How to display default folders

1 Log in to Information Console.
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2 Choose Copy from the My Documents menu, as shown in Figure 5-13.

My Documents 3
Surup
Docurments
Dashboard
Home
Public

Resources

¥ Customization
% Default Folder
11 Rename

g Copy

%1 Refresh

§& Delete

Figure 5-13

3 Choose Default Folder in the copied page menu, as shown in Figure 5-14.

Copying the My Documents dashboard

My Documents

Surup
Documents

My Documents (1) + =
¢ Customization

= Default Folder
1 A | ==

Dashboard 1] Rename
Home urup = Hom) {2 Copy
Public Filter: on | | S Refresh
i Fesources 3 Delete
Figure 5-14 Choosing default folder

Default Folder appears, as shown in Figure 5-15.

Default Folder

Default Folder

Please enter a new defaulk Folder for the tab:

JTHamefadministrator

Browse...

Figure 5-15 Selecting the default folder to display
4 Choose browse to select a folder. Select Folder appears, as shown in
Figure 5-16.
Select Folder x
= My Faolders
+ {|Dashboard
+ |Home
+ 1 |Public
+ 1 Resources
Figure 5-16 Browsing to find a new folder to display
5

folder.

6 In Default Folder, choose OK. The new page now shows the selected folder.

Select a folder and choose OK. Default Folder appears displaying the selected
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Selecting language and time zone settings

An Encyclopedia volume administrator sets up available language and time zone
selections. The language setting determines the language of the user interface and
the format in which dates, times, numbers, and currency display in the
Information Console user interface.

For example, using the English (United States) locale, Information Console
displays a date and time as May 14, 2010 5:08:30 PM. Using the French (France)
locale for the same time, Information Console displays the date and time as 14
mai 10 17:08:30. Information Console users must select language and time zone
settings independently and appropriately for any locale.

In some cases, Actuate Information Console and the BIRT iServer that manages
the Encyclopedia volume run in different time zones. For example, a user chooses
GMT (Greenwich Standard Time) for the time zone, but Actuate iServer runs on
IMT (India Standard Time). When scheduling a report, the user specifies the time
in Greenwich Standard Time. The BIRT iServer schedules the job for the
corresponding time in its time zone.

How to select language and time zone settings
1 Log out of Information Console.

2 In Log In, select a volume profile name. Type a user name and password.
Make the following selections:

» In Language, select the appropriate language for the user.
m In Time Zone, select an appropriate time zone.

Choose Log In, as shown in Figure 5-17.

i)ACTUATE, Information Console

Wolume profile: [urup j
User name: | Administrator

Passward:

Language: |English {United States) j
Time zone: | America/Los_angeles j

Figure 5-17 Logging in to Information Console
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Subscribing to channels

Channels provide a list of the most recently completed file jobs. When a user’s file
job completes, a notification containing the URL to the generated document
appears in a user’s personal channel. This notification also appears in channels
the user subscribes to if the user has write permission to the channel. Other
channel subscribers receive the notification.

By default, every user subscribes to their Personal Channel. A user can be
subscribed to additional channels by choosing from available channels. If a
channel is not visible, contact the BIRT iServer administrator.

How to subscribe to a channel

1 Log in to Information Console.

2 Choose Channels from the My Documents navigation pane. The Channel page
appears.

3 Select Subscribe to channels and choose OK, as shown in Figure 5-18.
Available channels appear in a list.

1 ] ~

Channels

Subscribe to channels j m

Show subscribed channels

TParzonal Channel

Figure 5-18 Displaying available channels

4 Select subscribe for each desired channel, as shown in Figure 5-19.

1 A’ Y
Channels
Filter: On | OFf
Channel Name Description Subscribe
Proposals Proposal reports r
Furchasing Purchasing reports r
Sales EMEA Sales Reports I
Stock Warehouse reports 74
QK | Cancel |

Figure 5-19 Selecting from available channels
5 Choose OK.
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Using browser bookmarks

Information Console is a browser-based application and uses URL addresses to
interact with an Encyclopedia volume. Many of these URL addresses can become
browser bookmarks or favorites for fast user access to selected web pages of
Information Console. The following activities can be saved as browser bookmarks
or favorites:

m Log in to Information Console
m  Running or scheduling a job
m Viewing a document file

Bookmarks for running a job or viewing a document require users to log in to
Information Console.

Many Actuate documents exist for temporarily viewing. When the BIRT iServer
time out period for these documents is exceeded, the web URL becomes
unavailable. Additionally, document permissions can limit which users can see or
run a report.

Some browser-based tools, for example BIRT Viewer and BIRT Interactive Viewer,
include a link option that can create a URI to rerun a document on demand by
any user with the appropriate permissions. For more information about accessing
Information console with custom URISs, see Information Console Developer Guide.

Email notifications also include direct links to new documents.

Customizing skins

Information Console administrators can create new or personalize existing skins
using the skin manager. Customization is available to administrators from the My
Documents menu, as shown in Figure 5-20.

My Documents v Calac i
E-;_;;Eurup % Customization
w72 Documents 3 Default Folder

My Johbs 1| Rename
= Channels 2 Copy

"R\ Mabile Subscri & Refresh

§# Delete

Figure 5-20 Launching Information Console skin customization

For more information about using the Information Console skin manager, see
Information Console Developer Guide.
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Using BIRT Mobile

This chapter contains the following topics:

About BIRT Mobile software
Using Mobile Subscriptions
Configuring BIRT Mobile profiles
Restarting BIRT Mobile

Chapter 6, Using BIRT Mobile
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About BIRT Mobile software

BIRT documents can be viewed on Apple® and Android™ mobile devices using
BIRT Mobile software. Applications connect to an enterprise BIRT iServer over a
virtual private network or wireless network to display BIRT report files on a cell
phone or tablet. Figure 6-1 shows BIRT content displayed on mobile devices.

Connection

/— Mobile subscriptions profiles

Subscriptions Customer Order Details

CLASSIC

MODELS

Product
Code

Shipping

Product Quantity Price Total et

f 018 ‘ *?  ‘BRTwonie Live Stock Details

Current Summary for BIRT
Last Trade: $6.66

Trade Time: 11:30AM EDT
Change: +0.07 (1.06%)

New Star Analyst Rankings

Pay your inve

Figure 6-1 BIRT content viewed using BIRT Mobile

BIRT Mobile software supports the following user activities:

m Viewing BIRT reports

m Sharing BIRT reports by email

m Printing to network printers supported by the mobile device

m  Running BIRT report design files with custom parameters
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GPS awareness when supported by the mobile device
Selecting hyperlinks to view report details, access web sites and send email

Making phone calls to phone numbers in a report

The following steps enable you to view BIRT reports on your mobile device:

1

Subscribe to selected BIRT reports from Information Console, using Mobile
Subscriptions.

Install the BIRT Mobile software on your mobile device.
Configure a connection profile to access your Information Console account.

Start the BIRT Mobile software on a network connected to the BIRT iServer. If
your BIRT iServer is behind a network firewall you may need to open a virtual
private network (VPN) connection first. Check with your network
administrator.

Using Mobile Subscriptions

Mobile users manage which BIRT content to display on their mobile device using
Information Console’s Mobile Subscriptions page. Figure 6-2 shows the Mobile

Subscriptions page.
1 A_J ~

Maobile Subscriptinns Add file
subscription

Display Name Bookmark Document Location —Edit SUbSC”ptlon

. . . . & x
Invoices JHome/administrator/Sales Invoice rptdesign l—Delete
Review Top_5_Customers /Home/administratorfCustomer Dashboard.rptdesign # x subscription

Figure 6-2 Managing files using Mobile Subscriptions

Using Mobile Subscriptions, users can select the latest version of BIRT design and
document files. Subscribed files contain the following options:

A custom display name
Orientation for the file in landscape or portrait mode
Display the entire file or only a bookmarked part of it

Select parameters values for reports that are run on demand.

Contact your BIRT iServer administrator for more information about using BIRT
mobile viewing software.
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How to add a file to mobile subscriptions

1 Login to Information Console.

2 Choose Mobile Subscriptions from the My Documents navigation pane. The

Mobile Subscriptions page appears, as shown in Figure 6-3.

My Documents = & i ) Add Content
Eurup

Documents ¥,

1 A "~
Dashboard
Home Mobile Subscriptions
Public
Resources
My lobs
A channals Display Name Bookmark

Document Location
M Mobile Subscriptions

Figure 6-3 Adding files to Mobile Subscriptions

3 Choose Add. Mobile subscription appears, enabling you to select a file for
mobile viewing, as shown in Figure 6-4.

Mobile Subscription Parameters

Report: |

(Mote: You are subscribing to the |atest version of the report)
Display Marme (optional): I

Baokmark (optional): |

Qrientation % portrait  Landscape

Figure 6-4 Selecting BIRT content to display on a mobile device

4 Choose Browse. A folder browser appears for you to select a file, as shown in
Figure 6-5. A filter is available to find a file in a folder with many files.

urup > Home > administrator

FiIter:I Apply Reset

"4 Customer Dashboard.rptdesign (Version 19 54 Customer Order History.rptdesign (Version 1)

"4 MyCustomers.rptdesign (Version 1)

4 Revenue History by Product Line.rptdesign (Version 1)

Y 5ales Invoice rptdesign (version 1)

Selected itermn: I;’Home/administramr/ 0K | Cancel
Figure 6-5 Selecting a file for mobile viewing
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5 Select the file that you want to view on a mobile device. If necessary, navigate
to a different folder where your file is located. This example selects the
SalesInvoice.rptdesign file, as shown in Figure 6-6.

Folder navigation

urup > Home > administrator

Filter:l Apply Reset

“¥ Customer Dashbosrd.rrtdesign (Wersion 13 "8 Custormer Order History rptdesign (Version 1)

WA MyCustomers rotdesign (Version 1) U4 pevenue History by Product Line.rptdesign (Mersion 1)

"M Sales Invoice rptdesign (Version 1)

Selected item: IKHDme,’administrator{Sa\es Invoice.rpt QK | Cancel

Figure 6-6 Selecting a file for mobile viewing

Choose OK to subscribe to the selected file. Mobile subscription appears and
displays the name of the selected file.

6 Add the following optional values to the selected file:

m  Add a display name that will be displayed in the Mobile Device in place of
the filename. This example adds the display name Invoices, as shown in
Figure 6-7.

Mobile Subscription Parameters

Report: I,fHDme,fadministratorfSales Invoice.rptdesign; 1

{Wote: You are subscribing to the latest version of the report)

Display Mame {optional); IIn\rUices

Bookmark (optional): I

Qrientation * portrait © Landscape

Subscribe

Figure 6-7 Adding a mobile display nhame to the selected BIRT file

m  Add abookmark to display instead of displaying the entire file in the BIRT
mobile viewer software. Choose Select to select a bookmark in the file.

m  Select a default orientation to display the file when viewed in the BIRT
Mobile viewer software.

Choose Subscribe unless the BIRT file requires parameters.

7 When the BIRT file requires parameters, choose parameters to select a
parameter value, as shown in Figure 6-8. Required parameters are
highlighted.

Chapter 6, Using BIRT Mobile 147



Mohile Subscription Parameters L ¢

Please specify an Order Mumber || j|

Subscribe cancel

Figure 6-8 Adding a parameter value to use when viewing the file
Choose Subscribe when finished selecting or adding parameter values.

8 The Mobile subscription page appears and displays the new mobile
subscription, as shown in Figure 6-9.

(o | 4| S
Mabile Subscriptions

Display Name Bookmark Document Location
Invaices JHome/administratar/Sales Invoice rptdesign & %

Figure 6-9 Reviewing a new mobile subscription

Configuring BIRT Mobile profiles

BIRT Mobile viewing software supports multiple connection profiles. Each profile
contains the information needed to log in to a BIRT iServer. Figure 6-10 shows a
typical connection profile.

Enter credentials to access your content.

Profile Name: BIRTiServer
Password: Seh—

Remember Me:

TR A G ERIL B http://athena:8900/iportal

iServer Volume:

Figure 6-10 Configuring a connection profile
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The following information is required to connect BIRT Mobile to a BIRT iServer:
m Profile Name, a name to identify the connection profile

m  User Name, the name of your Information Console account

m Password, your password to access Information Console

m iServer Mobile URL, the URL to access Information Console

m iServer Volume, the name of your Encyclopedia volume which Information
Console uses to store files

This information is available from your BIRT iServer administrator. Disabling
Remember Me requires you to type your password each time that you use the
connection profile to access the BIRT iServer.

Restarting BIRT Mobile

BIRT Mobile for Apple devices can be reset from the Settings panel. This resets
the BIRT Mobile software to use its default connection profile. The BIRT Mobile
application must not be running as a multitasking background task. Apple
devices running iOS 4.3 and later support multitasking.

How to reset BIRT Mobile
The following steps will reset the BIRT Mobile application:

1 Verify if BIRT Mobile is not running in the background by double-clicking the
Home button. A list of running applications appears.

1 If you see BIRT Mobile in this list, press and hold the BIRT Mobile image
until a minus sign appears on the BIRT Mobile image. Figure 6-11 shows
the BIRT Mobile application running.

Close
application

RTLSL'_,u)

BIRT Mobile Settings Calendar Safari

Figure 6-11 Closing BIRT Mobile

2 Choose the minus sign on the BIRT Mobile image to close BIRT Mobile.
This does not delete it from the device.

2 Select Settings from the Apple mobile device and choose BIRT Mobile. The
BIRT Mobile settings appear, as shown in Figure 6-12.
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3 Enable Reset settings on App restart.

4 Press the home button to return to the Home screen.

Settings

BIRT Mobile

Airplane Mode
Wi-Fi

VPN
Notifications

Location Services

Picture Frame

General

Safari
iPod
Video
Photos
Notes

‘s/) Store

| oFfF

actuate

| oFfF

Brightness & Wallpaper

Mail, Contacts, Calendars

HE X E@sdepfiioean

o 1. BIRT Mobile

Resetting the configuration of BIRT Mobile
5 Choose BIRT Mobile to restart the BIRT Mobile application with the default

Figure 6-12

settings.
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Modifiable Settings

E-Mail Address administrator
Password
Remember Me? g OFF

Static Values (For Reference)

iServer URL http://athena :8900/iportal/

Volume urup

Application Reset

Reset settings on App restart?

Application Info

Version 203
Build 26
Support support@birtondemand.com




Symbols

" operator 51, 118

, (comma) operator 51, 118
! operator 51, 118

? operator 52

" (single quotation mark) character 121, 122
" (single quotation mark) operator 119

() operator 119

[] operator 51,118, 123

* operator 51, 55

\ (backslash) character 53, 116, 121
\ (backslash) operator 118

& operator 118

# operator 52, 118

% (percent sign) character 115, 122
% (percent sign) operator 119

< operator 52,118

<= operator 118

> operator 51, 113, 118

>= operator 118

| (pipe sign) character 114, 121

| (pipe sign) operator 119

— (hyphen) operator 52, 118

_ (underscore) character 115

_ (underscore) operator 119

A

access restrictions 60, 61, 62
Access Rights pane 34
accessing
Actuate documentation 25
BIRT Studio 9
dashboard files 67
dashboard settings 69
data 83
Data Analyzer 67,93
data sources 100
external content 77,78
external databases 5, 6
file operations 7, 34
folder contents 47
Information Console 3, 28

Index

Interactive Viewer 67,93

items in Encyclopedia 3, 15, 33

Query Wizard 9, 10

report documents 40, 136
ACLs. See Access Control Lists
Acrobat Catalog 25
Actuate Basic reports 6, 11, 24
Actuate Basic source files 10
Actuate products 25
Actuate Query 24
Actuate Viewer. See Viewer
ad hoc parameter builder 119
ad hoc parameter types 113
ad hoc parameters 112, 113, 119, 123
ad hoc reports 6
adding

bookmarks 142

channels 57

e-mail addresses 133

file types 4, 39

folders 49

gadgets 66, 83
administrators 2, 59
Adobe Acrobat Catalog 25
Advanced Filter link 86

AFC. See Actuate Foundation Classes

aggregating data 6,79
Always Show Header command 84
analytic dashboards 66

Analytics Cube reports 6, 13, 14, 39, 46, 136

Analytics Cube Viewer 21
Analytics experience levels 136
analyzing data 6, 66, 83
applications 66
archive policies 34, 36
archiving report files 36
area charts

See also charts

attaching to databases. See connections

attachments 111, 133
Auto Archive pane 34
axes values

See also charts

Index
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B

backslash (\) character 53, 116, 121
banner 30, 134
bar charts

See also charts
bas files 10
base layers. See chart layers
Between operator 115
BIRT 360 licenses 3, 67
BIRT Designer Professional 5
BIRT Information Designer 5, 6
BIRT report file types 5, 108
BIRT reports 11, 13, 39, 40, 75
BIRT Spreadsheet Designer 6
BIRT Studio 3,5,9, 19,23
BIRT Viewer 18, 24, 142
blank characters 122
Blank dashboard setting 136
bookmarks 76, 142
Boolean expressions 114

bounding rectangles. See enclosing rectangles

Bring To Front command 84
browser-based tools 18, 24,93
bursting 107

button gadgets 82

buttons 113

C

cached data 66
calendar gadgets 81
calendars 75
cancelling scheduled jobs 126
Categories view 7,31, 134
categories. See data categories
.cb4 files 14
cells. See crosstab reports; spreadsheets
changing
chart gadgets 85
dashboards 68, 69, 77,137
external content 78
notification options 137
passwords 136
queries 10
report designs 11, 13
report gadgets 77
reports 4,39, 47
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channel notification options 137
channel notifications 55-57, 111, 126, 133
channels 57,124, 141
Channels folder 133
Channels link 58, 141
characters
as literal values 53, 118, 121, 123
filter expressions and 55
pattern matching and 115, 116
QBE expressions and 120, 121, 122
search expressions and 51
chart gadgets 67,79, 85, 88, 90
chart types 79
charts 6,75, 85
check box gadgets 81
check boxes 75
check lists 113
class library. See Actuate Foundation Class
Library
Classic skin 133
Clear Filter link 86
code 75,78
colors
See also background colors
combo box gadgets 81
comma-separated values files 10, 90, 108
completed jobs 55,100, 124, 126, 141
conversion options 107, 111
Copy command 70, 72
copying dashboards 72
Create a new version setting 103
Create Query operations 9
Create Report Design operations 9
creating
ad hoc parameters 119
channels 57
dashboards 66, 68, 72
folders 49
information objects 5, 6
QBE expressions 118, 120
queries 9
query output files 45
report designs 9, 101
report files 103
spreadsheet reports 104, 105
cross tabs 75
cross-tab gadgets 79, 88, 90



.csv files 10, 90, 108
Cube Designer 6
cube profiles 14
cube report files 14, 15, 39
cube reports 6, 13, 41, 46, 136
cube view files 10, 39, 41
Cube Viewer 21
Cubes You Can View category 13
cubes. See data cubes
currency 28, 140
custom file types 39
customizing
dashboards 70
Information Console 2, 132
skins 142
.cvw files 14

D

Dashboard application 66, 136
Dashboard bar 30
Dashboard Business User 67
Dashboard Developer 67
dashboard files 5, 10, 66, 67
Dashboard folder 8, 51
dashboard mode 3
dashboard options 70, 136
dashboard options pane 136
dashboard settings 69, 136
dashboard titles 70
dashboards

adding gadgets to 66, 83

changing 68, 69, 77, 137

copying 72

creating 66, 68, 72

deleting 71

embedding external content in 77,78

embedding gadgets in 75, 76

getting documentation for 23

printing 73

renaming 71

reordering 70

resetting 136, 137

resetting selections 73

selecting data and 73

subscribing to 68

updating 68, 72

viewing 12,29
data
See also data controls
accessing 83
analyzing 6, 66, 83
displaying 5, 39, 66, 81
exporting 73,90, 91
filtering 112,113, 114
grouping 112,113
retrieving 6, 100, 112
searching 114, 118
selecting 73, 81, 112, 113
updating 39, 77, 100
Data Analyzer 23, 67,93
data categories
See also charts
data cube profiles 14
data cubes 6, 13, 46, 79
See also cube reports
.data files 10
data filters 86, 113, 114
data object design files 12
data object files 5
data object stores 5, 10
data objects 75
data points
See also charts
data rows. See rows
data selection gadgets 75, 81, 84
data selectors 68, 73
data series
See also charts
data source map files 9
data sources
accessing external 100
changing 4
creating dashboards and 66, 70, 73
creating information objects and 5, 6
retrieving data from 6, 39, 100, 112
retrieving exact values in 121
searching for data in 114, 118
selecting data in 73, 81, 112, 113
data types 120
data visualization gadgets 75, 78, 88, 90
databases 5, 6, 39
connecting to. See connections
.datadesign files 12

Index
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date expressions 126-130
date format symbols 128
date formats 127, 128
date separators 120
date stamps 126-130
dates 28,120, 127, 140
default values 73, 112
default view 29
default viewer 39, 40
Delete access right 36, 59
Delete command 36, 70, 71, 84
Delete operations
cube files and 14, 15
document files and 11, 13
information objects and 9, 10
delete privileges 59, 60
deleting
channel notifications 57
dashboards 71
folders 49
gadgets 84
jobs 124,126
notifications 126
report files 35
design files
creating 5, 101
embedding 75,76
opening 4
running 12, 39, 101
design specifications 14
designs 9, 10, 11, 13, 101

detaching from databases. See disconnecting

Details command 34
Details view 31, 34, 134
developers 68, 112
DHTML Viewer 9, 20
directories 126
directory paths 47
Display Filter setting 136
display options 134
displaying
aggregated data 79
archive policies 34
BIRT reports 40
channel contents 58
channel notifications 56
cube reports 41, 46
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dashboards 12, 29

data 5, 39, 66, 81

document files 40

exported data 92

external content 78

file operations 7, 34

filter options 136

folders 31, 33,47

gadgets 75

jobs 123,124, 141

licenses 17

privileges 34

query output files 45

report documents 12, 44, 47, 142

report files 7, 10, 31, 33, 39, 134

spreadsheet reports 43, 105
Do not share setting 60
.doc files 10
Dock command 84
docked gadgets 84
document file operations 11
document file types 10
document files

converting output for 108

creating 100

displaying 10, 39, 40

embedding 75,76

opening 40, 136

running database queries and 6
documentation v, 2, 23-25
documentation updates 23, 25
Documents folder 30, 133

Documents You Can View category 10

.docx files 10

.doi files 10

.dov files 9

downloading
documentation 25
exported data 92
files 12

.dox files 9

.dp4 files 14

Drill down into categories command 85

drop-down lists 113

dynamic filter expressions 117
dynamic filter operators 114, 116
dynamic filters 113, 114



E

e.Analysis 22,23
e.Analysis reports 9
e.Analysis viewer 12
e.Report Designer Professional 6
e.Report files 6,39, 44
e.Spreadsheet reports
See also spreadsheets
Edit command 84
Edit operations 13
Edit Query operations 10
editors 78
e-mail 111, 137
e-mail addresses 133
e-mail services 133
embedded documents 76
Enable filters setting 136
Encyclopedia volumes
accessing items in 3, 15, 33
archiving files and 36
changing reports and 4
filtering items in 54-55
moving items in 47
removing files from 35
running Information Console and 3, 28
searching 50, 51-54
selecting 28
storing reports and 8
.epr files 10
Equal to operator 115
exact string values 121
Excel formats 44, 45
Excel spreadsheet files 11, 39, 104, 108
Excel spreadsheets 12, 88
Excel viewer 12
Execute access right 59
execute privileges 57, 59, 60
Execute Query operations 9
experience levels 136
Export Content command 88, 91
Export Content dialog 88, 89
Export Data dialog 91
exporting
data 73, 90,91
gadget content 88-89
expression builder 119

expressions

adding date or time stamps with 126-130

filtering data and 115
filtering Encyclopedia volumes and 55
filtering gadget content and 86

searching Encyclopedia volumes and 51-

setting parameter values and 113, 114
external content 77,78
external data sources 100
external databases 5, 6
external links 35
external procedure object files 10
external resources 67
Extras category 78
extras gadgets 75, 77-78

F

favorites 142
features 2,136
File and folder pane 30, 33
file categories 7
file explorer mode 3
File menu icon 34
file name extensions 52
file names 103, 110, 126
file operations
cube profiles 15
cube reports 14
displaying 6, 34
document files 11
information objects 9
query files 9
run operations and 13
file type icons 8,9, 10,12, 14
file types 4, 7,12, 33, 39
file views 31
files
accessing 3,15, 33
archiving 36
assigning privileges to 59, 62
changing layouts 31
creating 103
deleting 35
displaying 7, 10, 31, 33, 39, 134
downloading 12

Index
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files (continued) exporting gadget content and 88

filtering 54 generating reports and 5, 100, 111
grouping 50, 57 querying date values and 120
moving 47 selecting locale-specific 28
opening 4,12 formatted content 39, 75
restricting access to 60, 62 formatting date and time values 127-130
saving 4,12,39,103, 110 functionality 15
searching 51, 52, 53, 54 functionality levels 16
setting conversion options for 107, 111 functions
setting date or time stamps for 126-130 See also methods
sharing 34, 59
viewing information about 34 G

Filter dialog 86 i

f@lter exp'regsions 55, 86,115, 117 gGic}iggeettféiielr(}),’ 76_"?7

fﬂter_optlons 54,136 gadget headers 75, 84

filtering gadget icons 84

channel contents 58
i gadget menu 75, 83
channel notifications 58 gadget options 84

data 112,113, 114 :
N gadget titles 75
Encyclopedia volumes 54-55 gadget types 75, 79

j%abcigitz ;ontent 68, 85 gadgilt-s 6 g
' adding 66,
filters 86,113, 114 deleting 84

Flash gadget types 79, 85 displaying data in 67, 75
Flash Gadgets gadget 79 disglazing parameters in 76
Flash objects 75, 88, 90 drilling down in 85, 87, 88
Float command 84 embedding documents in 75, 76
floating gadgets 84 embedding external content in 77, 78
folders . exporting content 88-89
assigning privileges to 59, 61 exporting data in 90-92
Chan_gmg layouts 31 filtering content in 68, 85
creating 49 licensing options for 3
deleting 49 linking 81
displaying 31, 33, 47 maximizing 92, 93
fﬁ:‘)evrllﬁg li';ms in 54 printing content 90
. renaming 84
opening 47 updating 77, 78, 84, 93
organizing contents 50 viewing 75

restricting access to 61 General Date ke ds 127
: ywords
searching 51, 52, 53, 54 generating

storing reports and 8 reports 5,100, 102, 109
viewing paths 47 glossary of terms 24
viewing properties 48 Google Gadget files 66, 75

footers. See page headers and footers Grant access rieh
ght 59
format symbols 128, 129 grant privileges 59, 60

formats
hs 6,75, 85
exporting data and 90 graphs
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graphs. See charts starting 3, 28

Greater than operator 115 tracking jobs and 123

Greater than or equal to operator 115 viewing licenses for 17

grouping viewing report files and 134
data 112,113 information delivery solutions 2
privileges 59 information object data sources 5, 6
report files 50, 57 information object file types 8

information objects 5, 6, 9

H Information Objects category 8

headers 75, 84 installation 25

headers. Sec page headers and footers Interactive Viewer 3,18, 24, 67, 68,93, 142

help ].8, 24 .iob files 9

Is false operator 115

hidi table files 54
LGg Sreettan e s Is not null operator 115

hiding filter options 136

Home folder 8, 51, 133 Is null operator 115

HTML code 75,78 Is true operator 115

HTML documentation 25 iServer 4,140

HTML documents 10, 75 iServer System 25

HTML gadgets 78 Items You Can Run category 12
HTML text editor 78 J

hyperlinks 78
JavaScript code 75,78
| job names 109
jobs
cancelling 126
deleting 124, 126

icons 133

Icons view 32, 135

image formats 78 . )

image gadgets 78, 88 displaying 123,124, 141

image viewer 78 f11ter}n'g 125

images 66,75, 78 prov1.d1ng input for 112

immediate jObS 14, 109 running 5, ].2, 14, 100, 101-107
¢ scheduling 10, 14, 100, 107, 127

: 7
imported gadgets 78 sending notifications for 55-57, 133, 137

In operator 115

information 25, 67 K
Information Console
accessing browser-based tools and 18, 93 Keep only the latest setting 103
accessing report files and 15
changing layout of 31, 33 L
exiting 29 language settings 28, 140

getting help with 23

localizing 140

logging in to 28

personalizing 2,132

running 3, 4, 30

selecting file operations in 7
setting functionality levels for 16

Layout command 70

Less than operator 115

Less than or equal operator 115
library files 11

License page 17

licenses 17

licensing options 3, 17
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Like operator 115
line charts
See also charts
Link command 84
links 31, 35
list gadgets 82
list iterators. See iterators
list separators 121
List view 32, 135
lists 75,76, 81, 113,121

literal values 53,118, 121, 123

locales 28,120,121, 140
Log out button 29

logging in to Information Console 28

login credentials 28
Long Date keywords 127
Long Time keywords 127

M

Manage Data command 70
Manuals directory 25

map files 9

Match operator 115, 116
maximized gadgets 92

Medium Date keywords 127
Medium Time keywords 127
menus 7, 30,75, 83, 85, 87, 88

metacharacters 115, 116
methods

See also functions
moving files and folders 47
multidimensional data 6

multiple-value parameters 112, 113

My dashboard tab 136

My Documents page 2,7, 28, 29, 33

My Jobs folder 123, 133

N

naming conflicts 103, 111
navigation pane 31, 33, 133
network administrators 2

networked environments 2, 66, 77

New Query operations 9
New Tab page 68, 69

No Condition operator 115
Not between operator 115
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Not equal to operator 115

Not in operator 115

Not like operator 115

Not match operator 115
notification options 137
notifications 55-57, 111, 126, 133
Notifications tab 138

Null keyword 121

null values 121

numbers 28, 120, 140

o)

OCX. See OLE custom controls
.odp files 14
OLE client items. See OLE containers
one-pass aggregates. See running aggregates
online documentation v, 2, 23-25
online help 18,24
Open in a new browser setting 136
Open operations 12, 14
opening

Add File 37

BIRT reports 41

BIRT Studio 9

browser-based tools 18, 93

cube report files 14

cube reports 41, 46

Data Analyzer 67,93

document files 40, 136

e.Report documents 44

folders 47

Information Console 3, 28

Interactive Viewer 67,93

query output files 45

Query Wizard 9, 10

report files 4, 12

spreadsheet reports 43
operators

as literal characters 121

filter expressions 113, 114

QBE expressions 118

retrieving null values and 121

search expressions 51
optional parameters 112
options (Information Console) 132
options (licensing) 3, 17



Options command 70
Options link 132
output 10, 12
output formats

gadgets 88, 90

jobs 5,100, 111

third party documents 39
output locations 103, 110
overlay layers. See chart layers
owners 59

P

parameter template files 11
parameter types 112, 113
parameters
assigning values to 113, 120, 123
defining multiple values for 112, 113
filtering data with 113
filtering Encyclopedia volumes and 54
retrieving data with 76, 100, 112
running jobs and 102
scheduling jobs and 110
setting values for 112
Parameters page 102, 110
passwords 28, 136
paths 47
pattern matching 112, 115, 116, 118, 122, 123
PDF documentation 25
PDF documents 11
PDF files 39, 88, 108
PDF formats 44, 45
PDF viewer 12
pending jobs 124
percent sign (%) character 115,122
Personal Channel 57, 138
personal dashboards 67, 70, 72, 136
personalizing Information Console 2, 132
pipe sign (| ) character 114, 121
pipe-separated values file 11, 90, 108
play lists 78
plug-ins 67
PostScript files 11, 88, 108
PowerPoint files 11, 39, 88, 108
presentation modes 3
printing
Actuate documentation 25

chart gadgets 68
dashboards 73
gadget content 90
reports 60
priority settings (jobs) 109
privileges
accessing cube reports and 14, 15
accessing folders and 61
accessing report files and 59, 62
assigning 16, 59-60
changing reports and 4
creating folders and 49, 50
creating queries and 10
deleting files and 35
deleting folders and 49
displaying 34
embedding documents and 76
grouping 59
opening folders and 47
running information objects and 9
running reports and 13
searching Encyclopedia and 51
subscribing to channels and 57, 141
subscribing to dashboards and 67, 68
product updates 25
products 25
Profiles You Can Run category 14
programmers 68, 112
properties
file operations 7, 34
folders 48
.psv files 11, 90, 108
Public folder 8,51

Q

QBE expressions
adding date values to 120
creating 118,120
defining ad hoc parameters and 114, 119
entering literal characters in 121, 123
matching string values and 121
retrieving blank characters and 122
retrieving null values and 121
queries 5, 6,9, 100
parameterized. See parameterized queries
Queries category 9
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query definition files 9

query file operations 9

query operators 118

query output files 6,9, 10, 39, 45
Query Wizard 6,9, 10, 21

R

radio button gadgets 82
radio buttons 113
range of values 113, 123
See also data ranges
Read access right 59
read privileges 57, 59, 60
records. See rows
recurring jobs 10, 109, 127
Refresh command 84
regular expressions 115
relational databases
See also databases
release notes 25
Rename command 70, 71, 84
renaming
dashboards 71
gadgets 84
Replace the latest version setting 103
replacing report versions 60, 103
report bursting 107
report design files
creating 5, 101
embedding 75,76
opening 4
running 12, 39, 101
report design specifications 14
report designs 9, 10, 11, 13, 101
report document file types 10
report document files
converting output for 108
creating 100
displaying 10, 39, 40
embedding 75, 76
opening 40, 136
running database queries and 6
report executable files
hiding 54
publishing 6
running 12, 101, 104
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viewing output from 10
report files
accessing 3, 15,33
archiving 36
assigning privileges to 59, 62
changing layouts 31
creating 103
deleting 35
displaying 7, 10, 31, 33, 39, 134
downloading 12
filtering 54
grouping 50, 57
moving 47
opening 4,12
restricting access to 60, 62
saving 4, 39, 103, 110
searching 51,52, 53, 54
setting conversion options for 107, 111
setting date or time stamps for 126-130
sharing 34, 59
viewing information about 34
report gadgets 67, 75, 76, 88, 91
report library files 11
report parameter values files 13, 112
report template files 4, 11, 13
Reportlet gadgets 88, 91
reports
changing 4, 39, 47
content delivery and 2, 39
converting output 107, 111
displaying 12, 44,47, 142
generating 5, 100, 102, 109
maintaining different versions 103, 111
overwriting 60, 103
printing 60
retrieving data for 6, 100, 112
running multiple 109
selecting data for 112,113
storing 3, 4, 8
required parameters 112
rerunning report documents 142
resources 15, 67
Resources folder 8, 51
rich text formats 11
roi files 11
ol files 11
roles 15-16, 59



rop files 11 security roles 15-16, 59

ros files 11 Select Values link 86
rptdocument files 11 selection gadgets 73, 76, 81, 84
rptlibrary files 11 semicolon-separated values files 90
rpttemplate files 11 Send To Back command 85
xtf files 11 sending notifications 57, 133, 137
Run and Save command 103 series
Run and Save operations 13, 14, 15 See also charts
Run and View command 105 servers
Run and View operations 12 See also iServer
Run command 102 shadows. See drop shadows
Run operations 13, 14, 15 Share command 70, 85
running jobs 12, 100, 101-107 Share operations
cube files and 14, 15
S document files and 12, 13
information objects and 9, 10
gszier@s page 103,110 shared access 59

queries 9 Shared dashboard setting 137

report files 4, 39, 103, 110 sharing report files 34, 59

. Short Date keywords 127
spreadsheet executable files 105 4 y
temporary files 12, 35 Short Time keywords 127

Show Selections command 70, 73

URLs 142 ,
° Show selections gadget 73
single quotation mark (") character 121, 122
single-value parameters 113
Schedul d 111 skin manager 142
Schedule operations skins 28, 33, 133134, 142

cube files and 14, 15 slider gadgets 82

document files and 12, 13 sliders 75

information objects and 10 slots -
Schedule page 109 See qlso specific slots
scheduled jobs 123, 126 .sma files 9
Schedules page 126 software 25, 39
scheduling jobs 10, 14, 100, 107, 127 soi files 11
scheduling options 109 source code 75,78
search definition files 11 source files 10

search definitions 60 space characters 122
search expressions 51-54 spreadsheet fll?s 6,11,108
searching spreadsheet object executable files 6, 13, 104

channels 58 spreadsheet object instance files 108
data sources 114, 118 spreadsheet object template files 13
: spreadsheet reports

creating 104, 105

running 12, 104

viewing 39, 43, 105
spreadsheets 39
.ssv files 90

user options 138
scatter charts
See also charts

documentation files 25

Encyclopedia volumes 50, 51-54
Secure read access right 57, 59
secure read privileges 59, 60
security 15, 67
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starting Information Console 3, 28
storing reports 3,4, 8
strings
filter expressions and 55
matching blank characters in 122
matching character patterns in 115, 116,
118,122,123
matching exact characters in 121
search expressions and 51
structured content 39
study layers. See chart layers
subfolders 49, 50, 59
subscribed dashboards 67, 70, 72
subscribing to channels 57, 141
subscribing to dashboards 67, 68
summarizing data 6
summary values. See aggregate controls
synchronizing time zones 140
System default setting 137
system information 134

T

Tabbed skin 133
table gadgets 67, 80, 85, 88, 91
tables 75
tabs 70, 133
tab-separated values files 11, 90, 108
template files 4,11, 13
temporary files

creating 9,13

saving 12, 35
text 75
text editor 78
text files 10, 39
text gadgets 78
text patterns 115
third party formats 39, 100
time 28,127,140
time expressions 126-130
time format symbols 129
time formats 127, 129
time stamps 29, 126-130
time zones 29, 140
toolbars 31
tools 18,24
tracking jobs 123
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trailing characters 121, 122

Tree View skin 134

.tsv files 11, 90, 108

two-pass aggregates. See lookahead
aggregates

types. See data types

U

underscore (_) character 115
updates (documentation) 23, 25
updates (product) 25
updating
dashboards 68, 72
data 39,77, 100
e-mail addresses 133
external content 78
gadgets 67, 84, 93
passwords 136
URLs 28, 55, 66, 78, 142
user information 134
user names 28, 53, 136
user options 132
user selection lists 75, 76, 81, 113, 121
users
assigning privileges 16, 59-60
assigning security roles 15-16, 59
personalizing Information Console for 2,
132
sending notifications to 55-57, 133, 137
setting channel subscriptions for 57, 141
subscribing to dashboards and 67, 68, 70,
72,136,137
viewing file operations for 7, 34
viewing privileges assigned to 34

\'}

values
aggregating 6, 79
assigning to parameters 112, 113, 120, 123
retrieving exact 121
retrieving null 121
retrieving specific 113, 114, 118
specifying default 112
summarizing 6
version names 103, 111, 127
versions 60, 103, 126



video gadgets 78, 88
video players 78
videos 66,75
View folder detail icon 48
View in e.Analysis operations 12
View in Excel operations 12
View in PDF operations 12
View job detail icon 56
viewer menu 85, 87, 88
viewers 12, 39, 40
viewing
aggregated data 79
archive policies 34
BIRT reports 40
channel contents 58
channel notifications 56
cube reports 41, 46
dashboards 12, 29
data 5, 39, 66, 81
document files 40
exported data 92
external content 78
file operations 7, 34
filter options 136
folders 31, 33, 47
gadgets 75
jobs 123,124, 141
licenses 17
privileges 34
query output files 45

report documents 12, 44, 47, 142

report files 7, 10, 31, 33, 39, 134
spreadsheet reports 43, 105
views 8, 28,29, 31, 134

Visible access right 59
visible privileges 57, 59, 60
visual components
See also controls
visual controls. See visual components
visual objects. See visual components
volume information 134
Volume profile setting 28
vif files 13
.vix files 13

W

web addresses 28, 66, 78
web browsers 3, 18, 67, 136
web pages 5, 66, 75, 78, 142
white space characters 122
Word document files 108
Word documents 10, 39, 88
Write access right 59

write privileges 57,59, 60

X

x-axis
See also axes values; charts
XHTML formats 88
Xls files 11
Xxlsx files 11

Y
y-axis

See also axes values; charts
year values 120
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