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Using Information Console provides information about using Actuate Information
Console to access, create, and run files in an Encyclopedia volume.

This document is a guide for general users of a default Information Console
installation. Technical concepts and explanations about how to accomplish
common activities are included in the following chapters. For more detailed
information about any of the subjects discussed, see the complete set of Actuate
documentation included with Actuate software or contact your Actuate BIRT
iServer administrator.

The following chapters are included:

About Using Information Console. This chapter provides an overview of this
guide.

Chapter 1. Introducing Actuate Information Console. This chapter explains how
Information Console supports delivering BIRT content using a web browser.

Chapter 2. Working with items in a volume. This chapter explains how
Information Console supports specific file and folder operations on an iServer
system.

Chapter 3. Using BIRT dashboards. This chapter describes how an Information
Console user works with shared dashboards.

Chapter 4. Running file jobs. This chapter explains how to schedule and run file
jobs using Information Console.

Chapter 5. Using BIRT Mobile. This chapter provides information about using
BIRT Mobile with Information Console.
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Introducing Actuate
Information Console

This chapter contains the following topics:
m Delivering BIRT content

m  About Information Console

m  Getting started

m Accessing Information Console features
m Reviewing iServer license options

m Setting options

m About optional browser-based tools

m  About Actuate documentation
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Delivering BIRT content

In a diverse and global business enterprise, corporations need a way to create,
publish, and distribute content on a scheduled basis to a variety of users. These
users require online and offline access to information from network
environments, such as the internet, intranets, and extranets. Information Console
provides an efficient, scalable, searchable, and easily customizable solution for
document delivery and collaboration as well as data analysis and monitoring.

Information Console supports the following user activities:

m  Analyzing data with browser-based tools

m Distributing a report using channels and mobile devices

m Filtering data according to user and security requirements

= Monitoring multiple documents and mashups with dashboards
m  Scheduling customized report documents

m Searching for a file

s Uploading and storing multiple file types

Information Console supports customization to meet any organization’s needs.
This manual explains features and visual layout available to a user with all
functionality enabled, as in a default Information Console installation. Contact
your Actuate BIRT iServer administrator if features described in this document
do not appear in your installation.

About Information Console

Actuate Information Console is a browser-based application for users to edit,
print, run, schedule, share, and view business documents. Information Console
supports accessing and viewing items stored in a managed repository called an
Encyclopedia volume. One or more Encyclopedia volumes are managed by the
Actuate BIRT iServer System.

There are two general presentation modes in Information Console:
m A file explorer mode for interacting with document files, jobs, and channels
m A dashboard mode for interacting with dashboards and gadgets

Depending on licensed options, users access additional browser-based tools such
as Interactive Viewer for reorganizing document presentation or BIRT Studio, a
design tool for creating and editing report documents. BIRT Dashboard and
gadget tools are available with the BIRT 360 license option.
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Browsing content in a volume

Information Console requires a web browser. The following web browsers are
supported for use with Information Console:

m  Google Chrome 7.x, 12.x, 14 - 22.x
m Internet Explorer 7.x, 8.x, and 9.x
m  Mozilla Firefox 4 - 15.x

m Safari4,5

After entering the web address of Information Console, a user logs in to access
files and dashboards stored on the Encyclopedia volume. Figure 1-1 shows a
high-level view of a user’s web browser interacting with Information Console
and an Encyclopedia volume managed by the Actuate BIRT iServer System.

Remote user Servers
Web Web server
browser | = — I L |
nformation Console
: Ty
| Browser-based tools | External
I database
[
Actuate E ;
Encyclopedia BIRT
volume ey External
database
~
Figure 1-1 Actuate browser-based application architecture

Understanding content life cycle

All content is stored in an Encyclopedia volume through one of the following
methods:

m  Run or schedule a file job.

m Save a document from a browser-based tool.

m Publish a document from an Actuate desktop designer software.
m Upload a file by an Actuate Encyclopedia volume administrator.

Information Console users either view an existing document for printing and
editing, or run a job to create a document with updated or filtered data.

Users with appropriate privileges can open design and template files in browser-
based tools to change the design or data sources. Files opened in browser-based
tools for design can be republished to the Encyclopedia volume.
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Figure 1-2 shows the typical content life cycle that Information Console supports.

Design Publish
* Desktop design software » From designer to BIRT iServer
» Browser-based design tool * File upload by administrator
View Run

« Using Information Console « Using Information Console

« Interact, analyze, or edit * Schedule

* Share * Retrieve data

» Download » Channel notification

Figure 1-2 Content life cycle

Getting started

A user opens Information Console to connect to a volume on a BIRT iServer. Each
user must have a user name and password to log in to Information Console. A
URL address to the log in web page is also required.

When logging in to Information Console, a user selects an Encyclopedia volume.
A volume contains items such as cube files, dashboards, design templates,
documents, gadgets, information objects, and spreadsheets.

Information Console appears to the user as a file explorer, as one or more
dashboards, or the combination of both of these modes. Views and skins affect the
presentation of the My Documents page. When dashboards are used, page layout
is defined separately for each dashboard or gadget control. Dashboard use is
described later in this book.

Information Console supports customization. If you cannot see a feature, file,
folder or function described in this book, contact an administrator to establish the
access, user role, and file or folder privileges that may be required for the feature.
For example, an administrator can limit access to My Documents and make some
dashboards available to only some users.

This manual describes functionality available to different Information Console
user roles. Most examples show a user who can access all features available in an
administrator security role. This user has privileges to access a home folder
created by an administrator. For comparison, some examples show limited
functionality available to a non-administrator user.
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How to log in to a volume using Information Console

1 To open the Information Console login page, complete one of the following
tasks:

= If you installed Information Console with BIRT iServer, choose Start->All
Programs—>Acutatel1>BIRT iServer. In the iServer welcome page, choose
Log In Now.

m Alternatively, start a web browser. Provide the URL for the Actuate
Information Console and choose Log In Now. A default URL looks like the
following web address. Your URL can be different if your organization has
customized Information Console:

http://actuatel:8900/iportal/
where

o actuatel is the web server that provides the interface to BIRT iServer
and 8900 is the port number of Information Console.

o iportal is the home directory in which Information Console resides.
2 Tolog in, provide the following login credentials:
m In Volume profile, select an Encyclopedia volume, if necessary.
m In User name, type the user name.

m In Password, type the password associated with the user name.

In Language, select an available locale. A locale determines the date, time,
currency, and number formats displayed in Information Console. The user
interface appears in US English if the selected language is not available.

m In Time zone, select a time zone. This selection specifies the time zone for
jobs scheduling and time stamp for files.

The example in Figure 1-3 shows user choices for logging in to a volume
named urup, using a western United States locale.

D ACTUATE. | Information Console @

wolume profile: |urup j
User name: |user

Password: | eessses

Language: |English {United States) j
Time zone: |Americaflos_Angeles j
Figure 1-3 Logging in to Information Console
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3 Choose Log In. The Information Console home page associated with your
login credentials appears.

How to log out of a volume using Information Console

Choose Log out to quit a user session of Information Console, as shown in
Figure 1-4.

EOO@E Log out
Figure 1-4 Logging out using Information Console
Navigating

After logging in to a volume using Information Console, you begin to navigate
from one of the following pages:

m  Documents, if you have no Home folder assigned
m A folder in Home assigned to you by an administrator as your home folder
m A default dashboard defined by the BIRT iServer administrator

m A dashboard you last visited before quitting your previous session, if
dashboards are enabled

The example in Figure 1-5 shows the home folder assigned to a typical user.

Navigation pane

| |
w User: user | Licensed for: Evaluation ] @ @ E Banner menu

My Documenty” ¥ i) Add Cortert Elzave Dashboard bar
:r_?;lurup
E?%D;um:gts 4 w |4 % — L Inner banner
Bl
ashboar menu
E’ﬁ Haome urup > Horme = user w
~user Create Folder e s MlCY Filter: On | OFF wiew: |Categories vl
@57 Public
,.—j FEERTEES This folder contains no items,
oMy Jobs File and folder
- channels pane
S Mobile Subscriptions I

Figure 1-5 Viewing a home folder using Information Console

Table 1-1 describes each part of the Information Console web page.

Table 1-1 Parts of the Information Console web page
Part name Description
Banner menu Displays links to user options, the about and license page,

online help, and session log out.
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Table 1-1 Parts of the Information Console web page

Part name Description

Dashboard bar Displays links to dashboards, to add new dashboards, to
add content to a dashboard, and to save a dashboard file
that is being edited.

File and folder Displays links to the contents of the current folder. The

pane selected file view manages the display of this pane.

Inner banner
menu

Navigation pane

Provides links to the user’s home directory or the document
folder if a home directory does not exist, BIRT Studio, Add
file, the file search pane, and mobile browsing information.

Displays links to document folders, job status, channels,
and mobile subscriptions in the current encyclopedia

volume. The selected skin manages the display of this pane.

Selecting a view

To change way in which Information Console arranges items in the file and folder
pane, in View, choose one of the following options:

m Categories

In Categories view, files and folders appear grouped in categories, as shown in

Figure 1-6. Common operations available for each file appear as icon images.

All additional file operations are available by selecting an option from the File

menu.

il | &£ ~

Create Faolder

urup = Public = BIRT and BIRT Studio Examples w

Documents You Can View

Filter: On | Off WView: ICategnr\es ——— View Options

i BIRT Examplas Read Me Wersion 1 £/21/2012 2:43 PM 19,0 KB v

M crosstab Sample Revenue  Wersian 1 6/21/2012 2:43 PM 504 KB B -

] Customer Dashboard Wersion 1 6/21/2012 2:43 P e Ll
= SEUEE File menu
&l share

Items You Can Run Details
% chart Filtering with HtmlButton  Version 1 6/21/2012 2:43| & Delete r
Figure 1-6 Viewing files in Categories view
m Details

In Details view, files and folders appear organized alphabetically in a table, as
shown in Figure 1-7. File type and page count are visible. Common file
operations available for each file appear as options on the File menu.
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Filter: ©n | Off View: IDetaiIs -

Mame Type Yersion # ¥ersion Size Modified Pages
i BIRT Examples Read Me HTML Document 1 199 KB 6/21/2012 2:43 PM v
[ chart Filtering with HtmlButton Actuate BIRT Design 1 37.8 KB g~ 2 ALSE
—— - - #| Edit Report Design
uH Client Investment Partfolio Actuate BIRT Design 1 227 KB B i Run F
Y Crosstab Sample Revenue Actuate BIRT Design 1 133 KB &) 5} Run And Save F
[ Crosstab Sample Revenue Actuate BIRT Documment 1 S04 KB & ‘: Schedule F
= . 3 Download
“¥ Customer Dashboard Actuste BIRT Design 1 102 KB 6 F
— ol Share
u Customer Dashboard Actuate BIRT Document 1 328 KB 6 Details F
[ customer Order History Actuate BIRT Design 1 745 KB 5] & Delete F
[% HTMLS Chart Click Legend To  Actuate BIRT Design 1 33.7 KB 6/21/2012 2:43 PM v

Figure 1-7 Viewing files in Details view
m Icons
In Icons view, files and folder names appear below a large icon that represents
the files’s type. File names are organized alphabetically in multiple rows, as
shown in Figure 1-8. Common operations available for each file appear in the
File menu when the cursor hovers over the file icon.
1 w4 Y
urup = Public > BIRT and BIRT Studio Examples
Create Folder Filter: On | OFF Wiew IIcnns 'I
:&‘m! -_I -_1 . - -
£ A 4 (¢8| Edit Report Design | £
IRT Examples Read Chart Filtering with Client Investment  Crosstal{ = Rum ble Customer
Me (Version 1 HtmlButton Portfolio {Version  Revenue g ashboard (Version
{ersion 1) 1 1 B Run &nd Save 17
- i) | ) schedule —
4 4 3 Download 7
Customer Customer Order  HTMLS Chart Click HTMLY & Share HTMLS Chart
ashboard (Wersion History (Version 1) Legend To Show — Dynarmic . Highlight Above
1 (version 1) (versi) L Details warage (Wersion 1))
- - - # Delete -
# A # ] 7 | 7|
HTMLS Chart Max  Interachve Chart  Monthly Revenus Multi-lingual Mewsfeeds Orders by Product
Walue Annotation Filtering Details  analvsis (Version Repoart (version 1) (Wersion 11 (wWersion 1)
{Mersion 1) Wersion 13 1
Figure 1-8 Viewing files in Icons view
m List

In List view, files and folder names appear below a small icon that represents
the files’s type. File names are organized alphabetically in multiple rows, as
shown in Figure 1-9. Common operations available for each file appear in the
File menu when the cursor hovers over the file icon.
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(s BIRT Examples Read Me (versi

[H crosstan Sample Revenue (Ve
ol

Customer Dashboard {(ersion
[ HTMLS Chart Dynamic Plot Line
iVersion 1

[ HTMLS Chart Max Value Annat.
Mersion 1)

"8 Multi-lingual Repart (WYersion 1

Filter: ©n | Off

| Edit Report Design

juttan (Vers Y Client Investment Portfolio (Yersion 1

il ligy Run

& Run &nd Save

Y &) Schedule

b (version 2 customer Dashbaoard (\ersion 11

ersion 11

= Dowenload

&l share
Details

# Delete

ersion 1)

Details

4 Newsfeeds (Version 1)

Wiew: IList vl

[ HTMLS Chart Click Legend To Shaw
Wersion 13

[ HTMLS Chart Highlinht Above Average
{Wersion 1)

b Monthly Revenue Analysis (Yersion 1)
bl Orders by Product (Wersion 1%

Figure 1-9 Viewing files in List view

Most examples in this manual show and describe Information Console using the

Categories view.

Applying a skin

Information Console provides graphic layout options called skins. A user can
select alternate skins using Options, as described later in this chapter. Most
examples in this manual show and describe Information Console using the

default Tree View Skin.

A skin controls the layout of elements that appear in the Information Console
navigation pane. Information Console provides the following skin options:

m Classic

Classic skin displays Documents, My Jobs, and Channels as icons in the

sidebar, as shown in Figure 1-10.

Documents ol 2
(1Y) A3 LY

My Jobs

Channels urup ¥

Mobile Subscriptions

Filter: ©n | OFf View: ICategories 'I
Folders
' Dashboard 4 Public
' Home 4 Resources
Figure 1-10 Viewing documents in Classic skin
m Tabbed

Tabbed skin displays Documents, My Jobs, and Channels as tabs at the top of

the page, as shown in Figure 1-11.
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Documents My Jobs Channels Mobile Subscriptions {al : =,

urup w
Create Folder Add File Filter: On | Dff Wiew: ICategories -
Folders
' Dashboard " Public
" Home " Resources

Figure 1-11 Viewing documents in Tabbed skin

m  Treeview
Treeview skin displays Documents, My Jobs, and Channels as a hierarchy in
the navigation pane. The hierarchy starts at the root folder, as in Figure 1-12.

My Documents + o i ) &kl Content Hsave
{__'-jurup
Docurments (l 7 =,
Dashboard
Home urup ¥
Public =
Create Folder Filter: ©n | OFf  WView: | Categories vI
B Resources
My Jobs Folders
-
Channels " Dashboard = public
Sy Mohbile Subscriptions = Home = Racourcas

Figure 1-12 Viewing documents in Treeview skin

The examples in the preceding three figures show how the standard
Categories view looks in each of the three different skins. All Information
Console skins show volume, system, and user information in the banner.

Accessing Information Console features

Information Console provides user access to content stored in a volume on a BIRT
iServer system. Using Information Console, you access the features and options
included in the system license and available in your user role. Actuate supplies
Information Console with all features available to all users by default.

An administrator may customize the features available in Information Console.
For more information about customizing Information Console, see Information
Console Developer Guide.

Information Console provides unique functionality levels that complement the
default security roles on the BIRT iServer. For more information about how an
administrator manages security roles, see Managing an Encyclopedia Volume.
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Understanding available features

When you log in to a volume using Information Console, the features available to
you depend on the security role and functionality level set for you by an
administrator. As supplied, Information Console provides the following features:

s Channels
Provides access to one personal or multiple subscribed Channels

m Customization
Provides access to Customization options for an Information Console skin

m  Documents

Provides access to Documents and navigate files and folders in a volume to
which you have View privilege.

m Jobs
Provides access to submit and access notifications in My Jobs

m  Mobile
Provides access to BIRT Mobile viewing

m  Search
Provides access to search for items in a volume on an iServer system

An Information Console sub-feature permits a user with required privileges to
use Information Console features in the following ways:

= Add File

Permits you to add a file to a volume. You must have required privileges for
each file and folder you add.

m  Advanced Data
Permits you to modify and synchronize data sets using BIRT Studio.

m  Create Folder
Permits you to create a folder in which you have required privileges.

m Dashboard Developer
Permits you to build and administer dashboard files.

m Delete File

Permits you to delete a file for which you have required privileges, using
Delete option on the File menu.

m Delete Folder

Permits you to delete a folder for which you have required privileges, using
Delete option on the Folder menu.
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m Download File

Permits you to download a file from folder in a volume You must have
required privileges to the file and folder.

m Interactive Viewing
Permits you to open the browser-based BIRT Interactive Viewer.

m Job Priority
Permits setting a job priority value up to your maximum allowed number.

m Self Notification With Attachment

Permits you to generate electronic notification of a file job with an attachment
containing details.

m  Share Dashboard
Permits you to share a BIRT dashboard for which you have required
privileges.

m Share File

Permits you to share a file for which you have required privileges using Share
option on the File menu.

m  Subscribe Channel

Permits you to subscribe to multiple channels for which you have required
privileges.

All users can delete files or folders to which they have Delete privilege. All users
can use interactive viewing if the Interactive Viewer option for iServer is
installed. When a BIRT 360 option for iServer is installed, all users can view
existing dashboards.

Reviewing iServer license options

iServer license options enable multiple Information Console users to access
Encyclopedia volumes, to deploy specific file types, run jobs, query data sources,
and use browser-based tools such as BIRT Interactive Viewer, BIRT Studio, and
BIRT Data Analyzer. The BIRT iServer administrator manages user access to the
options licensed for an iServer system.

How to review BIRT iServer license options
1 In the Information Console banner, choose About.

2 Select License. The example in Figure 1-13 shows the licensed options on a
BIRT iServer.
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About License

The Information Console license for this system is a named-user license.
Enterprise mode license.

Major Release 11 Service Pack 4

The CPU Core limit is: unlimited CPUs

Licensed for: Actuate QA Automated Testing

Your license expires on: Sunday, September 23, 2012

These Information Consale options are currently licensed:

e.Report {(Actuate Basic Report) Option {Unlimited users)
BIRT SpreadSheet Option (Unlimited users)

Multi-Tenant Option (Unlimited usars)

e.Analysis Option (Unlimited users)

e.Report Page Level Security Option {Unlimited users)
Actuate Query Option (Unlimited users)

Actuate Analytics Option (Unlimited users)

Multi-Tenant (Marmed User) Option (Unlimited users, Unlimited volumes)
BIRT Option {Unlimited users)

BIRT SmartSheet Security Option {Unlimited users)

BIRT Interactive Wiewer Option (Unlimited users)

BIRT Studin Option (Unlimited users)

BIRT Page Level Security Option (Unlimited users)

BIRT 360 Option (Unlimited users)

BIRT Data Analyzer Option {Unlimited users)

2.Report Data Connector Option (Unlimited users)

Figure 1-13 Verifying available BIRT iServer licensed options

Setting options

Options control how Information Console appears to each user. Options persist
between Information Console user sessions. When logged in to a volume, you
access Options from the Information Console banner.

How to view an option
1 Log in to Information Console.

2 Choose Options from the banner menu, as shown in Figure 1-14.

Figure 1-14 Choosing options in the banner menu

Choosing general options

In Options—General, you can set the following options:
m  Your e-mail address

m Preferred graphic skin

m Preferred file navigation view

m  Analytics experience level
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m Visibility of file-name filters
m  Document viewing preference

m Password update

Setting an e-mail address

A user can update or add an e-mail address that Information Console associates
with the user. This e-mail address is used to notify a user of document job
completion or failure.

The notification can include the generated document as an attachment to the
e-mail message. If e-mail notifications do not arrive, contact your BIRT iServer
administrator to see if the e-mail service is available.

Selecting an Analytics experience level

If the Analytics option is activated for viewing Analytics cube files, users can
enable different feature sets of the browser-based Analytics Cube Viewer tool by
selecting one of the following standard levels:

m Novice
m Standard
m Advanced

For more information about Analytics experience levels, see Information Console
Developer Guide. These levels can be customized by an Encyclopedia volume
administrator.

Enabling filter options

To display filter options on Information Console pages, select Display Filter for
Channels, Documents, and Jobs. The setting Enable filters does not prevent a user
from turning filter options off in individual pages.

Setting the document viewing option

To open each document that a user runs in a separate browser window, select
Open in a new browser. Some web browsers can override this setting and open
new windows in a separate tab of the web browser.

Updating password

The Encyclopedia volume administrator sets an initial user name and password
for each user. To change the password for a user name, in Old password, type the
user’s current password. In New password, type characters different from those
in the current password. In Re-enter new password, type those characters again
to confirm the new password.
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Choosing dashboard options

When the BIRT 360 option is available on the BIRT iServer, the user can reset
dashboard options. Users can reset their dashboard to show a blank dashboard,
to use the system default, or to load a shared dashboard file. This process erases
all the user’s existing shared or user dashboards loaded in the user’s personal
dashboard file. Dashboard and gadget files saved to a folder are not removed.

A user’s dashboard settings can be reset in the dashboard options pane. This
option erases any existing dashboards in the user’s account.

Dashboards can be reset in the following ways:
m Blank dashboard starts Information Console with a blank dashboard.

m System default starts Information Console with default settings configured by
the BIRT iServer administrator.

m Shared dashboard starts Information Console with the user-selected shared
dashboard file.

Figure 1-15 shows dashboard options for an Information Console user.

General My dashboard Notification

™ Reset my dashboard to
 Blank dashboard
@ System default

€ shared dashboard [Erd g

rDefault layout:
© One Column

& Two Columns
€ Three Columns

 Free Form

rFree form layout default settings:
M show Grid

M Snap to Grid

Grid Spacing: | 18 ¥ px

Figure 1-15 Dashboard options for an Information Console user

Users can configure the default layout for their new dashboards. All new
dashboards can have 1, 2, 3 column layout or a freeform layout.

Dashboard designers who use the freeform layout for gadgets can activate a grid
and select spacing of the grid. This helps the user to organize gadgets on the new
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dashboard. When Snap to Grid is selected, gadgets in a freeform layout will snap
to the grid lines to help the user align multiple gadgets on the dashboard.

Choosing notification options

The Encyclopedia volume administrator sets initial report notification options, as
shown in Figure 1-16. A user can change these options at any time.

The notification options determine if and how the user can receive notifications
about successful and failed jobs. The notification options also apply to jobs that
the Encyclopedia volume administrator or other users submit and to which you
have access. You can choose to receive notices through e-mail, in your personal
channel, or both. By default, notices for failed and successful jobs appear only in
your Personal Channel.

How to set notification options

1 In Options—Notification, select your preferred options. Figure 1-16 shows
typical notification options.

General My dashhoard Motification

For jobs that succeed:

™ send me an e-mail notification

¥ Place a job completion notice in the Personal Channel

For jobs that fail:
™ Send me an e-mail notification

¥ Place a job completion notice in the Personal Channel

Mote: These settings apply for notifications that you receiva.

Save Options

Figure 1-16 Notification options for an Information Console user

2 Choose Save Options. New settings take effect immediately.

Creating a default folder for document viewing

To any user having a home folder defined, the My Documents file explorer shows
the home folder for that user. To create custom shortcuts to folders in Information
Console, copy the My Documents page. Rename a copied My Documents page
and set it to load any folder that a user has privileges to view.

For example, copy the My Documents page and set the copied dashboard to
always display the Sales folder in the Encyclopedia volume. Then, rename the
copied My Documents page to Sales. Users with appropriate rights view contents
of the folders loaded on the Sales page.
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How to display default folders

1 Log in to Information Console.

2 Choose Copy from the My Documents menu, as shown in Figure 1-17.

= My Documents '§%’ Custornization

i_-ﬁurup

= Documents
Dashboard = | Rename
Home 5 Copy
Public & Refresh
Resources | ¥ Delste

Figure 1-17 Copying the My Documents dashboard

3 Choose Default Folder in the copied page menu, as shown in Figure 1-18.

My Documents My Documents (1
y Y ™ % Customization
Eurug & =} Default Folder
- ocuments
Dashboard = (e
Home urup =| F] Copy
Public & Refresh
Resources # Delete
Figure 1-18 Choosing Default Folder

Default Folder appears, as shown in Figure 1-19.

Default Folder b4

Please enter a new defaulk Folder for the tab:

Default Folder JHomefuser
Figure 1-19 Selecting the default folder to display

4 Choose Browse. Select Folder appears, as shown in Figure 1-20.

Select Folder x

= My Folders
+ 1| Dashboard

+ ¢ |Home
+ 1| Public
+ 1 |Resources
Figure 1-20 Browsing to find a new folder to display

5 Select a folder and choose OK. The selected folder appears in Default Folder.

6 In Default Folder, choose OK. The new page now shows the selected folder.

Chapter 1, Introducing Actuate Information Console
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Using browser bookmarks

Information Console is a browser-based application and uses URL addresses to
interact with an Encyclopedia volume. Many of these URL addresses can become
browser bookmarks or favorites for fast user access to selected web pages of
Information Console. The following activities can be saved as browser bookmarks
or favorites:

m Logging in to Information Console
m  Running or scheduling a job
m Viewing a document file

Bookmarks for running a job or viewing a document require users to log in to
Information Console.

Many Actuate documents exist for temporarily viewing. When the BIRT iServer
time-out period for these documents is exceeded, the web URL becomes
unavailable. Additionally, document privileges can limit which users can see or
run a report.

Some browser-based tools, for example BIRT Viewer and BIRT Interactive Viewer,
include a link option that can create a URI to rerun a document on demand by
any user with the appropriate privileges. For more information about accessing
Information Console with custom URIs, see Information Console Developer Guide.

E-mail notifications also include direct links to new documents.

Customizing skins

Information Console users can change the visual appearance of Information
Console by creating a new skin or customizing an existing one. To customize a
skin, select the tab menu in My Documents. Then, choose Customization, as
shown in Figure 1-21.

My Documents Caloe
'58 Customization

Surup
Documents

<My Jaobs 11 Rename
-~ Channels B copy

“ 8\ Mobile Subscr 5 Refresh
8 Delete

Figure 1-21 Opening the skin manager in Information Console

For more information about creating and customizing a skin for Information
Console, see Information Console Developer Guide.
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About optional browser-based tools

Information Console provides access to additional Actuate browser-based tools.
These tools open in the web browser when editing or viewing specific Actuate file
types in Information Console. Each browser-based tool includes online help for
additional information about the active tool. Manuals are also available in PDF or
printed format from Actuate Corporation.

Browser-based tools require specific Actuate BIRT iServer option licenses. The
BIRT iServer administrator chooses if all users or selected users can access these
tools. Contact your BIRT iServer administrator for information about what tools
are available through your Information Console.

The following browser-based Actuate tools can launch from Information Console:

m BIRT Data Analyzer
Supports the multidimensional analysis of data cubes and viewing data as
tables and charts. BIRT Data Analyzer launches in the following instances;
when a user edits a cross-tab component inside a BIRT document, when a user
analyzes a BIRT data object store file, and when a user maximizes a cross-tab
gadget on a dashboard. Users can save their data analysis as cube view files.

See this tool’s online help for additional information. Figure 1-22 shows BIRT
Data Analyzer launched from a data object store file.

B W EHE MR S & 11 e 2]
(f) Measures and «

Rows Year b Quarter b Manth &
= H| Measures

Col PRODUCTLIMNE &
& [ Revenue olumns

) [ Customer Measures | revenue k )
= [Ell Dimensions Filters :
| [p | Product
@ |[p | SalesDate Delete Al
i [5 Region
Grid L Chart

Revenue Revenue Revenue Revenue Revenue

Year/QTR/Month $1,682,980 $438,255 $292,585 $86,897 $2.500,729
2004

#1,682,980 $438,255 $292,595 86,807 [ §2,500,729
Figure 1-22 BIRT Data Analyzer interface

= BIRT Interactive Viewer
Supports filtering, formatting, and viewing BIRT document files. For example,
the user can change the order in which values display and show or hide detail
rows. Figure 1-23 shows BIRT Interactive Viewer.
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S24_2000

pls, Inc

bointe Parkway =

A 04404 Customer Order History

n Collectors, Co.
an Sales Representative: Andy Fixter
04
Description Qty Unit Price Order Total

E10120 Order Date: Apr 29, 2003

1996 Moto Guzzi 1100i 29 £118.94 £3,449.26
2003 Harley-Davidson 46 £158 .80 £7,304.20
Eagle Drag Bike

P-51-D Mustang Jele] £52.79 £2,400.91
19365 Harley Davidson 46 £57.54 £2,646.84
El Knucklehead

1997 BMW R 1100 5 35 110,45 +3,865.75
1928 British Royal 29 £93.01 £3,627.39
Mavy Alrplane

1960 BSA Gold Star Bt £72.36 $2,460.24

Figure 1-23

BIRT Interactive Viewer interface

This browser-based tool launches by selecting Enable Interactivity from the
BIRT Viewer menu or by maximizing a report gadget on a BIRT dashboard.
See this tool’s online help for additional information.

BIRT Studio

Supports business users editing existing Actuate BIRT design files or creating
new document designs. Figure 1-24 shows BIRT Studio.

El Wl Sakes
"Bl Order Mumber
Bl Order Date
Bl Required Date
&l Shipped Date
"8l Status

“all Commerts
8] Customer Mumber
‘&l state
&l City
&l address 1
4]

BIRT Studio
=] E% E ? H l“_ il A j ﬂ BUsmgFlrstIErowsofdatag

3|

X 21 {3

Figure 1-24

Report Header
- jona Ahle Hea
Customer Order Product Quantity
Name Number Name Ordered
ini Gitts 10113 19355 Setra Bus 21
Distributors Lic.
Mini Gifts 10113 1940 Ford Pickup 49
Distributors Lid. Truck
Mini Gifts 10113 1939 Cadillac a0
4 Distributors Lt Limousine
Mini Gifts 10113 1996 Peterhit 23
Distributors Lic. 379 Stake Bed
_I;‘ with Cutrigger

I L2 Mini Gifts 10133 1965 Ford 42
Distributors Lid. Mustang
Mini Gifts 10135 1965 Dodoe 48
Distributors Ltd Charger
Mini Gifts 10135 1970 Phymouth 24
Distributors Lic. Hemi Cuda
ini Gitts 10135 1968 Dodoe 29

q

BIRT Studio interface
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BIRT Studio launches when a user edits an existing BIRT design file or when a
user wants to create a new BIRT design file. Choosing BIRT Studio from the
inner banner menu launches BIRT Studio.

This option appears only if the BIRT iServer has the BIRT Studio option. For
more information about using BIRT Studio, refer to the BIRT Studio online
help.

Figure 1-25 shows how to launch BIRT Studio.

My Documents « o

Surup Launch BIRT Studio
E% Documents

1 Dashboard
1 Home urup > Public = BIRT and BIRT Studio Examples +

9 Public :
Add File Filter: On | Off

{7 Resources

Figure 1-25 Opening BIRT Studio

BIRT Viewer

Supports basic viewing tasks, such as navigating BIRT document files, using a
table of contents, viewing parameter information, and exporting data. This
browser-based tool is the default viewer for BIRT document files. See this
tool’s online help for additional information.

Figure 1-26 shows BIRT Viewer.

=~ s >
(M Enable Ink tivit:
d m nable Interactivity Jls, Inc
) pointe Parkway =
Save Design A 04404 Customer Order History)|
Save Document Australian Collectors, Co.
(= prirt 0N Sales Representative: Andy Fixter
B Expart Content
=_§> Export Data o4
|=| Parameters Description Qty Unit Price Order Total
|_| TOC 10120 Order Date: Apr 29, 2003
) 1996 Moto Guzzi 1100i 29 £118.594 £3,449.26
il v Tt 2003 Harley-Davidsan 46 $158.80 $7,304.80
Eagle Drag Bike
2 Link ta this page P-51-D Mustang 29 £02.79 £2,400,91
[2] Help 1936 Harley Davidson 46 £57.54 t2,640.84
El knucklehead
24 1578 1997 BMW R 1100 5 35 £110.45 £3,865.75
S24_178E5 1928 British Royal 39 £93.01 £3,627.39
Mavy Airplane

Figure 1-26 BIRT Viewer interface

DHTML Viewer

Supports viewing the output of an information object or an e.Report in
Dynamic HyperText Markup Language (DHTML) format. See this tool’s
online help for additional information. Figure 1-27 shows DHTML Viewer.
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TOC First Prev Wext Last Goto e 4| Search Download  Print

Customer Name Customer Custome  Credit Limit
Atelier graphique Nantes 21000
Bignal Gift Stores Las Vegas Ny T1a00
Australian Collectors, Ca. Ielbourne Victoria 117300
La Rochelle Gifts Nantes 115300
Baane Mind [mpotts Stavert 21700
Mlind Gifts Disttibutors Lid. San Rafael Ca 210500
Hawel & Zhyszek Co Warszawa o
Blauer Zee Auta, Ca. Frantdurt 59700
Mini Wheels Co Ban Francisco  CA G4600
Land of Toys Ine. B¥C NY 114500
Eurot+ Bhopping Channel Madrid 227800
Vaolvo Model Replicas, Co Luled 53100
Danish Wholesale Imports Kobenhawmn 23400
Saveley & Henriot, Co Lyon 123900
Dragon Souveniers, Ld. Bitigapote 103800
Mluscle Machitie Ine NYC NY 132300
Diecast Classics Ine Allentow Pa 100600
Technics Stores Inc. Butlingame CA 24600
Handji Gifts&z Co Bihgapote Q7000
Herldoa Gifts Bergen D200
Ametican Souvenits [ne Mew Haver CT 0
Porto Imports Co. Lishoa 1]
Daedalus Designs Impotts Lille 2900
La Corne D'abondance, Co. Patis 24300

Figure 1-27 DHTML Viewer interface

m  Actuate Query Wizard

Creates a query of an information object. For more information about using
the Query Wizard, see Working with Actuate Query. Figure 1-28 shows Actuate

Query Wizard.
1. Content 2. Groups | 3. Summary | 4.Sorting | 5. Filters | 6. Finish (7
Choose the fields to include to your query.
Available Colurmns Selected Columns
Office Country ;l Customer Mame
Office State Customer City
Office City Custamer State
Office Code Credit Limit

Employee Email (43

Employee LastMame

Emplovee Firsthame »

Order Humber 4 1
Crder Date

Required Date H

Shipped Date
Order Status
Crder Line Number
Product Code

Price LI

Employee ID

™ Skip duplicate rows

™ allow user to change colurmn selection when running the query

Figure 1-28 Actuate Query Wizard interface

Additional browser-based tools for data analysis include the following:
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m Actuate e.Analysis
Supports analysis of search results from an Actuate Basic report designed in
e.Reports Designer Professional and from Actuate Query files. See this tool’s
online help for additional information. For more information about
e.Analysis, see Using e.Analysis.

Figure 1-29 shows Actuate e.Analysis.

C IZED_TITLE_BAR
® RReR &8 DR, [ | Odse e 00
Measures by Product Code
|| Measures P
Creler Mumber | Orcler Guantity Price Lj;bél:e
|| Product Co
S10_1678 267 441 1,057 2,384 68 152 ﬂ
S10_1349 287,289 961 5524 66 162
S10_2016 287 432 999 3080.53 140
S10_4608 287 436 985 482407 142
S10_4757 287 364 1,030 347888 195
S10_4962 287,304 932 369057 166

Figure 1-29 Actuate e.Analysis interface

m  Analytics Cube Viewer

Supports analysis of search results from Actuate Analytics cubes and reports
designed in Actuate Analytics Cube Designer. See this tool’s online help for
additional information.

Figure 1-30 shows the Analytics Cube Viewer tool.

B &« | E v | @ d, B @ | reports [REPORT coMBO_TITLE 7] 00
CATEGORIES_LABEL || Outlet Hame.. | || State.. [ || Payment Method .| || Sale Date... |
BY
|| Price
Price Cost Guariity Sales s DS;EWC‘S
|| Department
Department 1354497 8,808.52 266.00 31,0001 20,084.98

= Applisnces Applisnces 11,281 .57 701167 107.00 27 297 B3 17 469.72

Stnall Appliances 210732 1,032.54 39.00 2,107 32 1,032.54

Large Appliances 917425 597913 g8.00 2519036 1643718
Automotive 22382 155008 34.00 2,891 49 2,025.04
Healths Beauty 331.58 24677 65.00 811.594 59022

Figure 1-30 Analytics Cube Viewer interface
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About Actuate documentation

The printed and online documentation includes the materials described in

Table 1-2.
Table 1-2 Actuate documentation
For information about this topic See the following resource

Building BIRT Dashboards
m Creating and sharing dashboards

m Creating Actuate and custom BU”?]iQQ B(;RT
gadgets Dashboards

m Managing dashboard resources
m Linking gadgets

Using BIRT Data Analyzer
m Organizing and formatting a cross

tab Using BIRT
m Filtering cross tab data Data Analyzer

m  Working with data cubes
m  Working with charts

Using BIRT Studio - iServer Edition
m Using BIRT Studio

m Editing and formatting report Using BIRT
content Studio - iServer
Edition

m Organizing and filtering data
m Presenting data

Using e.Analysis

= Analyzing data from an Actuate Using
Basic report or an Actuate query e.Analysis

m Viewing and filtering data

m Customizing data

m Exporting data

Using Information Console

m Managing folders and files Using

»  Running file jobs Information

Console

m Using BIRT Dashboards
m Personalizing Information Console
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Table 1-2 Actuate documentation

For information about this topic See the following resource
Working with Actuate Query
m Creating a query for an Actuate Working with
information object Actuate
i Query
m  Modifying a query
m  Run and schedule a query
Working with Actuate BIRT Viewers
m Using Actuate BIRT Viewers Working with
s . Actuate BIRT
m Editing and formatting a report Viewers
m Organizing and filtering data
m  Modifying charts and cross tabs
Working with Actuate e.Reports
m Using reports written in Actuate ) )
Basic Working with
L. . Actuate
m Viewing e.Reports in DHTML e.Reports
Viewer
m Printing e.Reports
m Searching and analyzing e.Reports
Actuate Glossary
Definitions of Actuate product
terminology Actuate
Glossary
Adobe Acrobat Catalog
A utility that can search all the
dpcuments in the Actuate manuals Adobe Acrobat
directory Catalog

You can obtain HTML and PDF files from the BIRT Exchange or Actuate
Customer Support site. Additional documentation is also available from these
sites. This document is the online help for Information Console. Each browser-
based tool contains its own online help files.
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Obtaining documentation

Actuate provides technical documentation in PDF, HTML, and print formats.
You can download PDF or view HTML versions of the documentation from
Birt-exchange.com. If you purchase the product, you can also download
documentation using the File Transfer Protocol (FTP), as instructed in the e-mail
from Actuate Distribution.

If you request a physical package, install the files using the Online
Documentation and Localization Resource Files DVD, which ships as part of your
Actuate software package. If you select the typical setup when you install from
the DVD, the installation creates the Actuatell\Manuals directory.

Using PDF documentation

In each PDF version of a book, the table of contents and the index page numbers
contain links to the corresponding topics in the text. In the table of contents, you
access the link by positioning the pointer over the topic. In the index, you access
the link by positioning the pointer over the page number.

The Actuatell\Manuals directory contains a file, master-index.pdx, which is an
Adobe Acrobat Catalog utility that can search all the documents in the Actuate
Manuals directory. This tool provides a convenient way to find information about
a particular topic in Actuate documentation.

Obtaining documentation updates

The release notes contain late-breaking news about Actuate products and
features. The release notes are available on the Actuate Support site at the
following URL:

http://support.actuate.com/documentation/releasenotes
Updates to documentation in PDF form are available at the following URL:
http://support.actuate.com/documentation

If you are a new user, you must first register on the support site and log in to view
the release notes.

These following URLs also provide updated product information:

http://www.birt-exchange.com
http://www.actuate.com
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Working with items in a
volume

This chapter contains the following topics:
m  Working with a file

m  Working with file types

m Sharing access to a file or folder

m  Working with a folder

m Finding a file

m Using a channel
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Working with a file

After logging in, Information Console displays a view of folders and files
available in an iServer Encyclopedia volume. The navigation pane displays
available folders. The file and folder pane displays files and folders that the user
can access. The example in Figure 2-1 shows a folder in Categories view.

Each file type supports specific file operations. For example, a file type may
support viewing documents, running a file job, editing a design file, or querying
an information object.

An Information Console user manages a file by adding a file to folder, viewing
details about a file, deleting a file, viewing content in a file, searching for a file, or
sharing a file. The security role for a user and the access rights for a file determine
the tasks a user can perform on a selected file. Options for Encyclopedia volume
licenses determine which file types users can open and which file jobs users can
run. For example, running an Actuate BIRT document requires:

m The Actuate BIRT Report option installed on the BIRT iServer.
m  The user’s security role must allow running jobs.

m The file privileges must allow the user to read and execute the specific file.

Viewing file properties

File properties include general information about the file such as file creator, type,
location, version, author, access rights, and archiving policy for the selected file.
The access rights show the file privileges for the current user. Access rights for
other users are visible using the file’s share operation.

How to view file properties
1 Navigate to a file.
2 To see detailed information for the file, make one of the following choices:

m In Details or Categories view select File menu, as shown in Figure 2-1.
Then, choose Details.

1 Al N

urup = Public = BIRT and BIRT Studio Examples w

Create Folder Add File Filter: On | Off Wiew: ICatagUries vl
Documents You Can ¥iew
1 BIRT Examples Read Me wersion 1 6/21/2012 2:43 PM 19.9 KB v
M crosstab Sample Revenue  Version 1 5/21/2012 2:43 PM 504 KB @ »+— File menu
Figure 2-1 Opening the file menu in Categories view
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» InIcons or List view, open the File menu by hovering the cursor over a file
icon, as shown in Figure 2-2. From the File menu, choose Details.

Wigw IIcons hd

| #| Edit Repart Design |

5 RUN nple Customer Dashboard
e sion ersion 13

&} Run &nd Save

) schedule

i)
Frror HTMLS Chart Highlight
1

3 Download
| gl Share

Above Average

versil g Delete Wersion 13

Figure 2-2 Opening Details for a file in Icons view

Detail appears, as shown in Figure 2-3.

1 7 .

urup = Public = BIRT and BIRT Studio Examples = Crosstab Sample Revenue rptdocument (Version 1) @ Detail

General

Mame: Crosstab Sample Revenue

Type: ({ RFTDOCUMENT )

Location: fPublic/BIRT and BIRT Studio Examples

Wersion Name:

Wersion: 1

Description:

Size: 504 KB

Created: 6212012 2:43 PM
Created by: Administrator
Shared: Yes

Access Rights

Read Write Execute Delete Grant SECHTE Wisible
Read
r x X X r

Auto Archive

There is no archive policy assigned to this item.

Figure 2-3 Viewing detailed file information

Deleting afile

Only an administrator or a user with the appropriate security role and delete
privilege for a file can delete that file. Deleting a file removes it from the
Encyclopedia volume. Deleting a file does not remove temporary versions or
external links to the file. Temporary versions exist until they expire or time out
and links to the deleted file fail. For example, temporary file links appear when:

m  Other documents contain links to the deleted document.
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m The deleted document is embedded with JavaScript in an external web page.
m Dashboard gadgets that use the documents or present them.
m Job and channel notifications for the file job that created the deleted file.

m Links to temporary or transient documents that exist in the Information
Console’s cache memory that have not expired.

How to delete a file
1 Navigate to a file.

2 To confirm that you have the Delete privilege for a file, select the File menu for
that file. Then, choose Details, as shown in Figure 2-4.

Items You Can Run
I 5 " ; f 5 Al = W) .
'_ Chart Filtering with HtmlButton VE"S?D” 1 6/21/2012 2:43 3 Download File menu
4 Client Investment Portfolio Version 1 6/21/2012 2:43 f & share
“¥ Crosstab Sample Revenue Wersion 1 6/21/2012 2:43 A 5
[ customer Dashboard wersion 1 6/21/2012 2:43 o ¥ Delate
Figure 2-4 Accessing details for an Actuate BIRT design file

In Detail, verify that a check mark appears below Delete in Access Rights, as
shown in Figure 2-5. Choose Back to return to the file view.

1 - N

urup > Public = BIRT and BIRT Studio Examples = Crosstab Sample Revenue rptdesign {Wersion 1) : Detail

General

MName: Crosstab Sample Revenue

Type: { RPTDESIGN }

Laocation: FPublic/BIRT and BIRT Studio Examples

Warsian Name:

Wersion: 1

Description:

Size: 133 KB

Created: 672172012 2:43 PM

Created hy: Administrator

Shared: fes

Access Rights Delete
Read write Exsoute  Delets Grant S visible access

right

Auto Archive

There is no archive policy assigned to this item,

Figure 2-5 Confirming the Delete privilege for a file

30 Using Information Console



3 For the file to delete, select the File menu, then choose Delete, as shown in
Figure 2-6.

#| Edit Report Design
iy Run

& Run and Save

) schedule

= Download
&l Share

Details

Figure 2-6 Choosing Delete for a file, using the File menu

Archiving afile

An archive policy is necessary to automatically delete or archive a single file, files
within a folder or all files of a selected type. The Encyclopedia volume
administrator assigns archive policies. A file can have one of the following
archive policies:

m Delete file when they reach a certain age.
m Delete file on a fixed date or time.
= Do not delete file with an archive policy.

m Archive file before deletion.

Adding afile

Information Console supports a user adding a file to a selected folder in a
volume. Add File appears to a user, as shown in Figure 2-7.

My Documents « i) A Cortent Esave

Surup
Docurments
Dashboard

Lo 4 Y

Haome urup = Home = user = My Files »

Add file

: ey il el W EREIEY Filter: on | OFF  view: [Categories =]
- My Files
. This folder contains no items.
Public
Fesources
Figure 2-7 Adding a file to a selected folder

If a file with the selected name exists in the destination folder, a new version of
the named file having duplicated archive rules, description and privileges
appears in the destination folder. After adding a file, edit the file privileges using
the share operation. For information about files and folders to which you have
access, contact your iServer administrator.
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How to add afile

1 Inyour iServer Encyclopedia volume, navigate to a folder to which you want

to add a file.

2 To select options for the added file, choose Add File, as shown in Figure 2-8.

s Add file

Figure 2-8

Opening Add File

In Add File, browse for a file name.

In Choose File to Upload, select a file. Figure 2-9 shows a document file on the
local computer selected.

OO ﬁ, ~ Computer + Local Disk (C:) + v |Z3 [ searchLocal Disk (1) (0]
Organize *  Mew Folder = - m @
Mame - Date modified | Type | Size
| SetviceProcedures.kxt 6/16/2012 3:53 FM Text Document 1KEB
4| |
File name | ServiceProcedures.o =] fanFites ¢ =l

Open |v|

Cancel |

Figure 2-9

Selecting a file to add

Choose Open. In Add File, the path to the selected file appears in File.

5 Use the default selection, Create a new version, as shown in Figure 2-10.

urup = Home = user > Add File

File: IC:\ServicePrucedures.txt

If the file already exists:

Browse... l—l- — Find a file to add

© Replace the latest versios

% Create a new warsion

I~ Description
I~ auto archive rules
Copy permissions from:

& Folder

© My privilege termplate

[T Keep only the latest l_ YErsions
Copy the following properties from the latest version of the file:

Default option

" Latest version of the file

I Expand archive (ZIP, TAR, stc.)

Optionally, add files
from an archive

Figure 2-10
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If a file having the same name already exists in the destination folder, select
alternate options.

6 Optionally, when a file already exists in the folder, select options to copy
properties from the latest version of the file.

7 Optionally, copy file privileges for the new file from the current folder, the
user’s privilege template, or the latest version of the file that already exists in
the folder.

8 Optionally, to add multiple files in a folder to which you have Visible and
Write privilege, select Expand archive.

9 Choose OK. The file appears in the destination folder, as shown in Figure 2-11.

1 =& "~

urup = Hame > user = My Files »

Create Folder Add File Filter: On | Off Wiew: | Categories 'I

Documents You Can View

W ServiceProcedures Yersion 1 62242012 2:07 PM 0.01 KB 4

Figure 2-11 Viewing a file added to a folder

About document files

A document file presents information accurate at a single point in time. Using
Information Console, you view a document file immediately. No update of the
data appearing in the document occurs. In Categories view, document files
appear listed in the Documents You Can View category.

An Actuate document file presents formatted and structured content from a data
source, such as a database, spreadsheet, or text file. An Actuate document file
contains data that a user can view and manipulate, using the browser-based
Interactive Viewer tool. You can save an Actuate document file in third-party
document formats such as Adobe PDF and IBM Advanced Function Printing
(AFP) and Microsoft Office formats such as Word, Excel, and PowerPoint.

Download third-party files for viewing and editing outside of the BIRT iServer
System. An Encyclopedia volume administrator can store custom file types in a
volume. To open a custom file type, use the default viewing software. If multiple
or no viewers are available locally for a selected file, choose or download a tool
appropriate to open the file.

Viewing a document

Using Categories view, select a document listed in Documents You Can View. To
view a document, choose one the following options, as shown in Figure 2-12.

m Document name, to view the newest version
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= Version number, to view a specific version

urup = Home »> user w

1 72| =]

Document name

Version number

Create Folder W Fillr: On | Off View: ICategor\es -

Documents You Can Yiew

¥ customer Dashboard version {  6/22/2012 8:30 FM 279 KB »—— File menu
B customer Dashboard Version 1 6/22/2012 8:32 PM 139 KB v

wersion 2 6/22/2012 3:56 FM 159 KB v

wersion 3 6/22/2012 3:56 FM 159 KB v
@ Customer Dashboard Wearsion 1 6/22/2012 8:58 PM  79.5 KB v

Figure 2-12 Viewing a document file

Alternatively, in View, choose Details, Icons, or List. Select File menu. Then,
choose View Document. View Document appears on the file menu in the Details,
Icons, or List view, as shown in Figure 2-13.

=) Wiew Document

&l Share

3 Download

Details
# Delete

Figure 2-13 File menu options for a document file

The software tool defined as the viewer for each document file type opens the file,
as described in the following list:

Document files such as Adobe PDF, IBM AFP, or Microsoft Word, Excel, and
PowerPoint open using the default viewer. For example, Adobe Acrobat
Reader is the default viewer for Adobe PDF files.

A BIRT document file opens in the browser-based BIRT Viewer or Interactive
Viewer tool.

A BIRT Cube View or a BIRT Data Object Store file opens in the browser-based
BIRT Data Analyzer tool.

A BIRT Spreadsheet document opens in Microsoft Excel, other software that
support .xls files, or as a PDF file.

A BIRT dashboard or gadget file opens in a web browser.
An e Report document opens in the browser-based DHTML Viewer tool.

A query output file opens in Adobe Acrobat files, Microsoft Excel, or in the
browser-based e.Analysis tool.

An Analytics cube file opens in the browser-based Analytics Cube Viewer
tool.
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Opening a BIRT dashboard or gadget

Using Categories view, select a dashboard or gadget file listed in Documents You
Can View. Then, using the My Documents file explorer, choose either of the
following links:

m Document name, to view the newest version.
= Version number, to view a specific version.

Alternatively, in View, choose Details, Icons, or List. Select File menu. Then,
choose Open. Figure 2-14 shows file options for a BIRT dashboard or gadget file,
using Details view.

= Open
| Edit Dashboard
=g Download
&l Share
Details
# Delete

Figure 2-14 File menu options for a BIRT dashboard file

Alternatively, subscribe to a dashboard or gadget to add it to your personal
dashboard file. For more information about subscribing to a dashboard, see
“Using the personal dashboard”. For information about building and editing
BIRT dashboard files, see Building BIRT Dashboards.

Viewing a BIRT spreadsheet

Using Categories view, select a spreadsheet listed in Documents You Can View.
To open a BIRT spreadsheet, choose any of the following links:

m Document name, to view the newest version.
m Version number, to view a specific version.
m  Run and view, to convert the file and view it in a selected document format.

Alternatively, in View, choose Details, Icons, or List. Select File menu. Then,
choose View Document. Figure 2-15 shows file options for a BIRT spreadsheet
file, using Details view.

Docurnert Excel (¥L5) . = wiew Document  —— Qptions for a
B Run &nd Save Excel (XLS¥)| Options for a = Download SpF:’eadSheet
&) Schedule FDF BIRT &l share
=3 Download Spreadsheet Details
&l share # Delete
Details
# Delete

Figure 2-15 File options for a BIRT spreadsheet and for a spreadsheet file

Figure 2-16 shows choices for opening a BIRT Spreadsheet file using Categories
view.
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Documents You Can Yiews
© Employee Directary  Version 1 6/22/2012 10:51 PI —— = ) »—— File menu
woe _

Version 2 6/22/2012 10:51 P

Excal (XLSX) RS Run and view

% Employee Directory  Version 1 6/22/2012 10:52 P PDF v format choice

Figure 2-16 Viewing a BIRT Spreadsheet file

BIRT spreadsheet documents are viewable in the following formats:
m  Microsoft Excel 97-2003 (XLS)

m  Microsoft Excel 2007-2010 (XLSX)

m  Adobe Acrobat PDF

If no viewer is available, you may choose to download the file.

Downloading a file

A user with appropriate folder and file privileges can download a file using
Information Console. To download a file, navigate to a file, select File menu, then
choose Download, as shown in Figure 2-17.

1 el ~

urup = Public = BIRT and BIRT Studio Examples »

Create Folder Filter: On | OFf Wiew: |Categories vl

Documents You Can View

i BIRT Examples Read Me wersion 1 6/21/2012 2:43 PM = =5 .
o , Bl Download Download file
Crosstab Sample Revenue Wersion 1 62172012 2:43 PM &) share
M -ustomer Dashboard Wersion 1 6/21/2012 2:43 PM Details r
$ Delets

Figure 2-17 Downloading a file from an Encyclopedia volume

Working with file types

Information Console provides access to several different types of files stored in
folders in a volume. An Information Console user having Write privilege can add
a file to a folder. Contact your Encyclopedia volume administrator for
information about any file type not described in this document.

A typical Information Console user works with the following types of files:

m BIRT design and document files

A developer creates a BIRT design file using Actuate BIRT Designer
Professional or Actuate BIRT Studio, and publishes the file. Running a design
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job updates data and generates a final document format, for example, an
Adobe PDF, Microsoft Excel, Microsoft Word, or BIRT document file.

Users interact with the data and format of BIRT document files using browser-
based tools such as Actuate Interactive Viewer. Users schedule these files for
conversion to a final document. BIRT documents embed their data into the file
to avoid additional database queries.

BIRT data object files

Data object files contain one or more data sets and data cubes. There are two
types of data object files, a data object design file or a data object store file.
Data object design files do not contain data but make queries on demand to
their data sources.

Administrators can cache this data as data object store files to avoid
on-demand queries of external databases and to ensure that multiple
dashboards use the same data. Data object store files support multiple
versions. A data architect creates data object files using BIRT Designer
Professional, and publishes the file to the Encyclopedia volume.

BIRT cube view files

Users launch the browser-based BIRT Data Analyzer tool to create and view
reports of multidimensional data for analyzing relationships and trends in
business data.

Users can aggregate, categorize, create charts, and summarize this data. Cubes
of data are contained within BIRT data object files built with the Actuate BIRT
Designer Professional software or in BIRT data object store files created from
an existing BIRT data object.

BIRT dashboard files

Dashboard files contain one or more dashboards built with various gadgets.
Dashboards present data from BIRT documents, BIRT data objects, and
external web-based sources for user analysis and interaction. Dashboards
appear as a file or as a subscribed web page in Information Console.

Users can interact with dashboard data using charts, Adobe Flash objects,
cross-tab gadgets and tables. Data selection gadgets enable users to filter
multiple data displays at the same time.

BIRT Spreadsheet files

A developer creates spreadsheet designs using Actuate BIRT Spreadsheet
Designer, and publishes the designs as BIRT Spreadsheet documents or
executable files.

Spreadsheet executable files retrieve data directly from a data source, ensuring
that every generation of a report contains the most current data. BIRT
Spreadsheet documents embed their data into the file to avoid additional
database queries.
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BIRT information object files

A BIRT information object is a pre-defined SQL query that retrieves and
optionally caches data from external databases. A data architect creates an
information object using BIRT Information Designer, and publishes the object.
A developer uses an information object as a data source for document designs.

BIRT design files that use an information object as a data source to request
new or cached data from the information object. The developer makes this
choice when building the document design. An information object file and
query output file can create an ad hoc report using the browser-based Actuate
Query Wizard tool.

Analytics cube report files

These reports contain multidimensional data for analyzing relationships and
trends in business data. It is possible to aggregate, categorize, create charts,
and summarize this data. Cubes of data are built using the Actuate Cube
Designer software or with cube profiles.

Actuate e.Report files

A developer creates Actuate Basic report designs and reusable components
using Actuate e.Report Designer Professional. The developer publishes the
designs as report document or executable files.

Report executable files retrieve data directly from a data source, ensuring that
every generation of a report contains the most current data. Report documents
embed their data into the file to avoid additional database queries.

For more information about each file type and other tools that support it, consult
the complete set of Actuate documentation, included with Actuate software.

Understanding file categories

Using the default Categories view, you see the files in a volume to which you
have View privilege. Categories view arranges items in the following categories:

Folders

Information Objects
Queries

Documents You Can View
Items You Can Run
Cubes You Can View

Profiles You Can Run

The example in Figure 2-18 shows items available to view in the home folder
assigned to a typical Information Console user.
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urup = Home > user w

Filter: On | Off View: ICategnr\es B Change view

Information Objects

Bl Information Object v

Queries

® Guery Definition Edit® ¥

Documents You Can Yiew

B3 Adobe PODF File Wersion 1 8/8/2012 9:29 AM 0.11 KB v
] BIRT dashboard design Wersion 1 8/8/2012 9:29 AM 0.11 KB g -
=] BIRT gadget design Wersion 1 g/e/2012 9:20 AM 0.11 KB v
[ BIRT Report Document wersion 1 B/5/2012 9:29 &M 0,11 KB B -
1 BIRT Spreadsheet Design Wersion 1 8/8/2012 9:29 AM 0.11 KB v .
@) - — Files grouped
e . .
Microsoft Excel 2007 Wersion 1 B/f8/2012 9:29 &M 0.11 KB by category
‘E'_] Microsoft YWord 2007 Wersion 1 g/e/2012 9:20 AM 0.11 KB v

Items You Can Run
) BIRT Report Design wersion 1 B/8/2012 9:29 &M e B

¥ BIRT Spreadshest Executable  Wersion 1 Bf8/2012 9:33 AM pE® -

Cubes You Can Yiew
lLB Analytics Cube Wersion 1 8/8/2012 9:29 AM v

Profiles You Can Run
[& analytics Cube Profile version 1 8/8/2012 3:29 AM ® »L

Figure 2-18 Viewing files organized by categories

The following sections describe each file category and provide a list that shows
and describes the file types that appear in each category. The list also contains file
operations available for each file type. All file types support viewing file details.

Using Information Objects

The Information Objects category contains files types that specify how to connect
to or how to cache data from external databases. Table 2-1 summarizes types of
information object files that Information Console supports.

Table 2-1 Supported information object file types

Icon File type Actuate file description  Available operations

dox Actuate Basic New Query, Delete, Share
information object

(continues)
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Table 2-1 Supported information object file types (continued)

Icon File type Actuate file description  Available operations
Ij iob Information object New Query, Create Report
Design, Delete, Share
= | sma Data source map New Query, Create Report
] Design, Delete, Share

The available file operations are:

m  New Query

Opens Actuate Query Wizard to create a new query from the selected
information object. This operation creates and saves a Query Definition file.
Optionally creates a temporary file for viewing in the DHTML Viewer, in
e.Analysis, as an Excel or as a PDF file. The operation in the Query Wizard to
create a temporary file is Create Query.

m Delete
Removes the selected file.

m Share
Assigns file access privileges on the selected item.

m Create Report Design

Opens the browser-based BIRT Studio tool to create a new BIRT design file
using the selected information object.

Using Queries

The Queries category contains pre-defined queries of information objects.
Table 2-2 describes the type of query file Information Console supports.

Table 2-2 Actuate query type supported by Information Console

Icon File type Actuate file description Available operations

dov Query definition Schedule, Edit Query, Delete,
5] Share

The available file operations are:

m  Execute Query

Runs the selected query file and creates a temporary document that can be
opened in the DHTML Viewer, as an Excel or PDF file, or in the e.Analysis
tool. Optionally, saves the document as a query output file.

m  Schedule
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Runs the selected file as a job at a particular time, saves its output as a query
output file, and optionally, sets the job to recur over a fixed period.

s Edit Query

Opens Actuate Query Wizard to edit the query.

m Delete

Removes the selected file.

m Share

Assigns file access privileges on the selected file.

Using Documents You Can View

The Documents You Can View category includes file types such as HTML, PDF,
Excel, Word, and PowerPoint files. Text files containing text information or data
output are in this category, for example, TXT files and CSV data files. Files in this
category are typically the output of report designs or executable files. Table 2-3
summarizes the types of document files Information Console supports.

Table 2-3 Document types supported by Information Console

Icon File type

Actuate file description

Available operations

o]
? bas
— csv
=n
5 cubeview
? dashboard
| data
% doc
Eﬂ docx
doi
T}J epr

IBM Advanced Function
Printing document

Actuate Basic source file
Comma separated values
file

BIRT cube view file

BIRT dashboard file
BIRT data object store

Microsoft Word
document

Microsoft Word 2007 and
2010 document

Query output

Delete, Open, Share

Delete, Open, Share

Delete, Open, Share

Delete, Open, Share
Edit, Delete, Open, Share
Delete, Open, Share

Delete, Open, Share
Delete, Open, Share

View in PDF, View in Excel,
View in e.Analysis, Delete,
Open, Share

External procedure object Delete, Open, Share

(continues)
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Table 2-3 Document types supported by Information Console (continued)
Icon File type Actuate file description  Available operations
=| gadget Dashboard gadget file Delete, Open, Share
%] htmorhtml HTML document Delete, Open, Share
=] pdf Adobe PDF file Delete, Open, Share
&l ps PostScript document Delete, Open, Share
@ psv Pipe-separated values Delete, Open, Share
[ =] file
@ ppt Microsoft PowerPoint Delete, Open, Share
= file
pptx Microsoft PowerPoint Delete, Open, Share
2007 and 2010 file
(] roi Actuate report document Delete, Open, Share
7] rol Actuate design library Delete, Open, Share
= Top Actuate parameter Delete, Open, Share
= template
E ros Actuate search definition Delete, Open, Share
7] rptdocument BIRT report document Delete, Schedule, Open,
= | Share
=] rptlibrary BIRT report design Delete, Open, Share
=l library
= | rpttemplate  BIRT report design Delete, Open, Share
Eil template
rtf Rich text format Delete, Open, Share
==| soi BIRT Spreadsheet Delete, Schedule, Open,
= document Share, Run, and View
] tsv Tab-separated values file Delete, Open, Share
E txt Text file Delete, Open, Share
E xls Microsoft Excel Delete, Open, Share
= spreadsheet
@ xIsx Microsoft Excel 2007 and  Delete, Open, Share
2010 spreadsheet
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The available file operations are:

Delete
Removes the selected file.

Edit
Edits the selected dashboard file.

Open

Opens the selected file in the default viewer for that file. For example, a report
document opens in BIRT Viewer, a BIRT cube view file and a BIRT data object
store file open in BIRT Data Analyzer, a Query output file opens in DHTML
Viewer, and a PDF document opens in Adobe Acrobat Reader.

Dashboard and gadget files open in a temporary web page of the user’s web
browser unless the user subscribes to the dashboard file or adds the gadget file
to an existing dashboard. If no default viewer is available for the selected file
format, the option to download the file appears.

Run and View

Runs the selected BIRT Spreadsheet document as a file job and creates a
temporary report document in the Excel or PDF file format. The created file
format is not saved. If no default viewer is available for the selected file
format, the option to download the file appears.

Share
Assigns file access privileges on the selected file.

Schedule

Schedules a time to run the selected file as a job, saves its output, and
optionally, sets the job to recur over a fixed period.

View in Excel
Views the Query output file as a Microsoft Excel file.

View in PDF
Views the query output file as a PDF file.

View in e.Analysis
Views the query output file in the Actuate e.Analysis browser-based tool.

Using Items You Can Run

The Items You Can Run category includes document designs and executable files.
When an Information Console user runs a file job, the output appears as a
document in Documents You Can View.
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Table 2-4 summarizes the file types that run in Information Console.

Table 2-4 Actuate design and executable files supported by Information
Console
Icon File type Actuate file descriptions Available operations
=] datadesign  BIRT data object design ~ Schedule, Delete, Share
L file
rov Report parameter values Run, Run and Save,
= Schedule, Delete, Share
| Tox Report executable Run, Run and Save,
=] Schedule, Delete, Share
| rptdesign BIRT report design Run, Run and Save,
Schedule, Edit, Delete, Share
W] sox BIRT Spreadsheet Run, Run and Save,
=] executable Schedule, Delete, Share
=1 vtf BIRT Spreadsheet Run, Run and Save,
L=l template package Schedule, Delete, Share
(=] vtx BIRT Spreadsheet Run, Run and Save,
|6 template Schedule, Delete, Share
The available file operations are:
m  Delete
Removes the selected file.
m  Edit
Edits the selected BIRT report design file in BIRT Studio if that option is
installed.
m Run

Immediately runs the selected file as a job, saves its output as a temporary
document, and opens it in the default file viewer.

= Run and Save
Immediately runs the selected file as a job, and saves its output.

m Schedule

Schedules a time to run the selected file as a job, saves its output, and
optionally sets the job to recur over a fixed period.

m Share
Assigns file access privileges on the selected file.
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Using Cubes You Can View

The Cubes You Can View category includes Actuate Analytics data cube files and
cube report files.

Table 2-5 summarizes the types of cube files Information Console supports.

Table 2-5 Actuate cube types supported by Information Console
Icon File type Actuate file description = Available operations
cb4 Analytics cube Run, Run and Save,

Schedule, Delete, Open,

Share

cvw Analytics cube report Delete, Open, Share

The available file operations are:

Delete
Removes the selected file.

Open

Opens the selected file in the default viewer for that file. For example,
Analytics cube file types open in the browser-based Analytics Cube Viewer
tool.

Run

Immediately runs the selected Analytics cube file as a job, saves its output as a
temporary document, and opens it in the default file viewer.

Run and Save

Immediately runs the selected Analytics cube file as a job and saves its output.

Schedule

Schedules a time to run the selected file as a job, saves its output, and
optionally sets the job to recur over a fixed period.

Share
Assigns file access privileges on the selected file.

Using Profiles You Can Run

The Profiles You Can Run category contains design specifications for building an
Actuate Analytics cube file. Table 2-6 describes the operations for profile files that
Information Console supports.
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Table 2-6 Actuate document type supported by Information Console

Icon File type Actuate file description  Available operations
dp4 Analytics cube profile Run, Run and Save,
Schedule, Delete, Share

The available file operations are:

m Delete
Removes the selected file.

m Run

Immediately runs the selected cube profile as a job to generate an Analytics
cube, saves the new cube as a temporary file, and opens it in the browser-
based Analytics Cube Viewer tool.

m Run and Save

Immediately runs the selected cube profile as a job to generate Analytics cube
file, saves the new cube file.

m  Schedule

Schedules a time to run the selected cube profile as a job, saves the new
Analytics cube file, and optionally sets the job to recur over a fixed period.

m Share
Assigns file access privileges on the selected file.

Sharing access to a file or folder

An Information Console user with an appropriate security role and BIRT iServer
licensed options must also have the access and privileges required to perform a
task on a file or folder. An Information Console user must share a file or folder to
set privileges on it or allow other users to access it. Only an administrator and the
owner of a file or folder and can access a file or folder that is not shared. To
prevent other users from accessing a file or folder, select Do not share for the item.

Setting privileges for a file or folder

An administrator or a file or folder owner can set privileges on a file or folder. A
folder owner or an administrator can choose to apply privileges to only the folder
or to all the files and subfolders in that folder. Table 2-7 lists and describes all
supported privileges and the task that each privilege allows a user to perform.
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Table 2-7

Privileges and allowed tasks for a folder or file

Privilege Symbol Allowed Task

Delete D Delete the folder or file.

Execute E Run a design, dashboard, or executable file. Only an
administrator can set this privilege. The execute
privilege does not apply to folders or document files.

Grant G Change privileges for a file or folder. An administrator
has grant privileges on all files and folders by default.

Read R View and print an entire report. Privilege to view the
contents of a folder. The file or folder must be visible.

Secureread S View and print only restricted parts of a document.

Visible \% See a folder or a file in a list.

Write W Modify a file or the contents of a folder.

For information about how an iServer administrator manages user privileges for
files and folders on a volume, see Managing an Encyclopedia Volume.

Table 2-8 lists privileges required to perform typical tasks in a folder or file.

Table 2-8

Tasks and required privileges

Information Console task Required privilege settings

Creating a new file or folder  Visible on the destination folder

Write on the destination folder

Deleting a folder Visible on the folder
Delete on the folder
Delete on all files in the folder
Deleting a file Visible on the file
Delete on the file
Downloading contents ofa ~ Read
document
Expanding an archive file Read, Write, and Visible privilege in a folder

Opening an Actuate search ~ Visible on the search definition file

definition (.ros) file created  Read on the document file
by another user

Printing a report

Read and execute on the executable file
Secure read or read

(continues)
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Table 2-8

Tasks and required privileges (continued)

Information Console task

Required privilege settings

Reading the entire contents
of a document

Reading restricted contents
of a document

Replacing the latest report
version

Running or scheduling a
design to run

Setting privileges to access
any item
Viewing a cube (.cb4) file

Viewing a file or folder

Viewing item properties

Visible

Read

Visible

Secure read

Visible

Delete on the current document version
Execute on the executable file

Read, secure read, or visible (for a .rox file) on
the design

Execute on the design (for a .rox file)

Delete on the existing report file if execution
replaces the file

Visible

Grant

Read on the cube

Read on the associated cube profile (.dp4) file
Visible, read or secure read

Visible is required for a .rox file

Visible, read or secure read

Visible is required for a .rox file

An administrator assigns privileges to channels, users, folders, and files that

allow each user to perform tasks using channels. If you cannot access a channel to

which you want to subscribe or send a notice, contact the volume administrator.

Table 2-9 lists the privileges required to perform tasks using a channel.

Table 2-9

Privileges required to perform tasks in a channel

Task

Required privilege settings

Reading a notification in a
channel

Sending a notification to a
channel

Subscribing to a channel
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Table 2-9 Privileges required to perform tasks in a channel

Task

Required privilege settings

Updating the contents of a
channel

Viewing a channel

Write for the channel

Visible for a file that generates a report
document

Execute for a file that generates a report
document

Read for the channel

How to set privileges for a folder

1 Navigate to a folder. Choose View folder detail.

2 In View folder detail, choose Share, as shown in Figure 2-19.

luf | *~

urup = Hame = user

Create Folder

# Delete

[This folder contains

Figure 2-19 Selecting Share for a folder

In Share options, to enable users to access the folder, select Share.

In Available, select Roles or Users. Choose the right arrow to move a role or
user from Available to Selected.

5 From the list of available privileges, select privileges that a user requires to
perform tasks in the folder, as described in Table 2-8. For example, Figure 2-20
shows the available privileges Visible, Read, and Write set for the selected role

user, in a shared folder.

 Users

€ Do not share @ Share
Available Selected
all 3 (User) user - [VRW]
Operataor .
Filter: T wisible IF Secure Read IF Read
& Rolos soply Filter [T Execute [ write [T Delete
F Grant = all

I 2pply these privilege settings to the
contents of the folder
I Recursively include subfolders and their

contents
T Replace existing privilege settings

Figure 2-20 Setting access and privileges for a folder

Access

Available
privileges

Options
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m To set the same privileges for all items in a folder, select Apply these
privilege settings to the contents of the folder.

m  To set the same privileges for all subfolders and subfolder contents, select
Recursively include subfolders and their contents.

m To replace any privileges on items in the folder with displayed selections,
select Replace existing privilege settings.

6 Choose OK.

How to set privileges for afile

in Figure 2-21.

Items You Can Run
I chart Filtering with HtmiButton Version 1 6/27/2012 2:56>% PR
. = Dowenload
Wersion 1 6/27/2012 2:56
!l Crosstab Sample Revenue version 1 B/27/2012 2:56| O Details "
# customer Dashboard wersion 1 6/27/2012 2:56| ¥ Delete F

Figure 2-21

Selecting Share for a file

F 1 Navigate to a file. Choose File menu for that file. Then, choose Share, as shown

2 In Share options, to enable user access to a file, select Share, as shown in

Figure 2-22.

To prevent access to a file, select Do not share.

" Do not share @ Share
Available Selected
All (Roley all - [VR]
Operataor
b
]
Filter: ¥ wisible [© Secure Read ¥ Read N
& Rolas apply Filter [C Execute [T write [C Delete
[© Grant Al
€ Users Clear Filter
O Cancel
Figure 2-22 Setting access and privileges for a file

Access

Available
privileges

III 3 In Available, select Roles or Users. Choose the right arrow to move a role or

user from Available to Selected.

4 From the list of available privileges, select privileges that a user requires to
perform tasks on the file, as described in Table 2-8.
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For example, Figure 2-22 shows the available privileges Visible and Read set
for the selected role All, for a shared file.

5 Choose OK.

Working with a folder

The My Documents navigation pane displays a view of folders for which a user
has the Visible privilege. The navigation pane lists folders in a tree diagram. If the
tree diagram is not visible, select the Tree View skin in Options—General. Users
can select a folder as a destination for documents from a file job.

Using Folders

Folders are containers in which files stored in an Encyclopedia volume are
organized. The following folders are available in a new Encyclopedia volume:

m Dashboard, where shared dashboard files are stored.
m  Home, where each user can store their personal files.
m Public, where all users can store shared files.

m  Resources, where resource files are stored that are shared among multiple
documents and designs. Examples of these files include BIRT data objects,
graphic files such as a company logo, and report library and theme files.

Figure 2-23 shows the Categories view of folders in a volume called urup.

[
'7 ACTUATE. |user: user icensed for: Evaluation B @ @ E
My Documents + 0 i) Add Cortert Elsave
Surup Navigation
=] : Ciocuments | B & pane

Dashboard
| Home

urup = Home = user #

I Hsen Create Folder rys(small=ly Filter: On | OFF Wiew: |Categories vl
[ Public
This folder contains no items,
‘| Resources
Sy Jobs ——File and
M channels folder pane

S Mobile Subscriptions

Figure 2-23 Navigating Information Console folders

Choose a folder from the navigation pane or the file and folder pane to open it.
File and folder privileges determine the files and folders a user can view and
open. As a user navigates to a folder, Information Console displays the path. For
example, Figure 2-24 shows the path to a folder called BIRT and BIRT Studio
Examples, in a volume called urup.
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urup = Public = BIRT and BIRT Studio Examp\esl View folder detail
itter: On iows Iﬁ
Filter: On | OFf View: | Categories Path
Documents You Can Yiew
[ BIRT Examples Read Me Wersion 1 /2172012 2:43 PM 19.9 KB v
= Crosstab Sample Revenue “ersion 1 6/21/2012 2:43 PM 504 KB S
o Customer Dashboard wersion 1 6/21/2012 2:43 PM 328 KB v

Figure 2-24

Contact the volume administrator to move existing files and folders.

Displaying the folder details and path

Viewing folder properties

To view properties for a selected folder, select View folder detail. Then, choose
Details from the context menu. Folder properties such as folder name, creator
name, creation time, description, path location of the folder, if the folder is a
shared and folder access rights appear in Details. For example, Figure 2-25 shows
Details for an advanced user viewing properties for a folder called Public. Public
was created by the administrator.

General
Mame: Public
Type: Folder
Location: !
Description:
Size: 0.00 KB
Created: 6212012 2:42 PM
Created by: Administrator
Shared: Yes
Access Rights
Read Write Execute Delete Grant SRe;:rde Wisible
x X X X x
Auto Archive
There is no archive policy assigned to this item.

Figure 2-25

Examining folder properties in Detail

The Folder menu appears in Navigation pane when the cursor hovers over a

folder icon. The Folder menu also appears in the file and folder pane when using
the Icons, or List view. Figure 2-26 shows how a user can view folder properties.
In this example, the Folder menu appears open for the Public folder.
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My Documents + s iy e Cortert Esave

Eurup

E% Documents {al 2 o,
N View folder detail

(el REICY Filter: On | OFf Wiew: |Cateuories |

e Folder
& Open Folder Folder menu
= Folders
&l share .
e 1 BIRT and BIRT Studia Examples =1 358p1 Examples —File and
® Delate = Informatian Objects Based Examples L Spreadsheet Examples folder pane

Figure 2-26 Displaying the folder details

Creating a folder

A user who has the appropriate security role and the required visible and write
privileges for a folder can create a subfolder in that folder. The user that creates a
folder can assign access privileges to that folder for other users or groups.

How to create a folder
1 Navigate to a folder. Choose Create Folder, as shown in Figure 2-27.

Create Folder

urup = Home = user =

Create Folder Filker: On | OFf  Wiew: ICategorias -I
Figure 2-27 Creating a new folder in a user home folder

2 In Create Folder, type a folder name in Name, then type descriptive text in
Description. For example, type Sales Data in Name and sales statistics for last

year in Description, as shown in Figure 2-28.

urup = Home = user > Create Folder

Marme: ISaIes Data

Description: |sa|es statistics for last year

Figure 2-28 Typing a new folder name and description

Choose OK.
The new folder appears in the volume, as shown in Figure 2-29.
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My Documents + iy e Cortert Esave
Surup
B Documents
: Dashboard
2 Hame

luf | 28 *~

urup = Home > user = Sales Data

=4 user ’ . -
; ) Create Folder | Add File i eme R 4 Yiew: ICategones .I
4| My Files
This folder contains no items.
‘| Gales Data

Figure 2-29 Viewing a new folder

Deleting a folder

Users with the appropriate security role and privileges for a folder can delete the
folder. Deleting a folder also deletes all files and subfolders in the selected folder.

How to delete a folder

1 Navigate to the folder to delete. Choose View folder detail, as shown in
Figure 2-30.

urup > Home > user > Sales Data w» VleW fOIder detall

ate Folder [ Add File e AR View: | Categories vl

This folder contains no items.

Figure 2-30 Viewing folder detalil

In View folder detail, choose Delete.
3 In the confirmation message, choose OK.

When deletion completes, Information Console displays a status message in
Delete file/folder(s) Status. Figure 2-31 shows an example of a successful file
deletion.

My Documents = i) Akl Cortent [Hsave
Surup
EI Documents
- Dashboard
E| | Home
B4

L A -~

Delete file/folder{s) Status

JEEEL The requested fileffolder(s) were successfully deleted from the volume.
Public

- Resources
My Jabs
- channels
- Mohile Subscriptions

Figure 2-31 Viewing the result of a successful folder deletion
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Finding a file

Information Console offers users multiple tools to find the files that they need.
The following options assist users in finding and displaying files:

m Folders
m Search
m Filter

m  Channel notification

Understanding folder organization

Folders can organize related files into groups. Users with the appropriate security
role and the required visible and write privileges for a folder can create and name
subfolders. Users can use these subfolders to save files output from jobs or
browser-based tools. To move existing files, contact the Encyclopedia volume
administrator.

By default, each user has a Home folder to store their files. A Public folder exists
for storing shared files, and a Resources folder is available for storing files shared
by different documents like a company logo. The Dashboard folder is for storing
dashboard and gadget files.

For information about folders other than the default folders, select View folder
detail, then choose Details. Contact your Encyclopedia volume administrator for
additional information, if necessary.

Searching files and folders

Searching helps a user to find an item without scanning long lists of files and
folders. Search appears in the banner for Information Console users with
intermediate-, advanced-, and administrator-level functionality.

Information Console supports searching for files or folders within a folder. The
scope of the search is limited to the selected folder and its subfolders. To search
the entire Encyclopedia volume, start at the top of the folder hierarchy. A file and
folder search displays files and folders that a user has the privilege to view.

How to use expressions in searches

Search expressions use special characters called operators to find files that match
the condition in the expression. For example, Information Console supports using
the special character, *, as a wildcard to indicate any variable number of
characters before or after a string.
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Table 2-10 lists the operators available to search for folders and files.

Table 2-10 Operators used to form search expressions

Name Operator Usage

Asterisk * Match zero or any number of characters.

Brackets [ Match any character in the set between the
brackets.

Caret A Match everything not in the bracket set.

Comma , Combine search terms and expressions.

Exclamation ! Match everything NOT equal to the search
expression.

Greater than > Match everything greater than or alphabetically
after, the value that follows the operator.

Hyphen - Separates upper and lower limits of the search
range.

Less than < Match everything less than, or alphabetically

before, the value that follows the operator.

H*

Number sign Match any single ASCII numeric character [0-9].

-~

Question mark Match any one character.

Searches include the file-name extension. For example, the following expressions
would find the file BIRTcharts5.rptdocument, and other files with similar names:

= BIRT*

= BIRIcharts*

m BIRTIcharts5.rptdocument

m BIRTcharts#*

m BIRTcharts[3-6]*

m *5¥

The following expressions, however, would not find BIRTcharts5.rptdocument:

BIRTcharts5h
*5

The file-name extension is included as part of the name when matching a search
expression. The search for “BIRTcharts5” fails because there is not a file or folder
named “BIRTcharts5”. The search for *5 fails because the end of the document
name is “ts” and not “5”.

Table 2-11 lists examples of search queries.
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Table 2-11

Example search expressions

Expression Search result

[A-E]* Returns files starting with A, B, C, D, or E

[AE]* Returns files starting with A or E

[MA-E]* Returns files that do not start with A, B, C, D, or E

? Returns files that have 5 characters in its name

Model?2010* Returns files whose name has a single character between
Model and 2010

HHE Returns files containing 2 numeric characters anywhere in the
name

BIRT* Returns files that start with BIRT

>D Returns files that have a name starting with D or a letter
higher in the alphabet than D

70-90 Returns files that have a numeric name from 70 up to 90

A-C Returns files starting with A, B, or C

BIRT>, Returns files that begin with BIRT or customer

customer*

*.rptdocument

*.rptdocument,
* rptdesign

*document

Returns files that have the file-name extension .rptdocument

Returns files that have the file-name extension .rptdocument
or .rptdesign.

Returns files whose file-name extension ends with the letters
“document”

Searching for the expression “*document” finds files that finish with the word
“document”, such as file.rptdocument and file.cubedocument. A file named April
Report Document.rptdesign does not match the because the search includes the
file-name extension as the end of the file name.

How to use special characters in searches

If a user wants to find a file name that includes one or more special characters, a
backslash (\) must precede each special character in the search expression.

Table 2-12 lists the special characters that require a backslash before them when
used in searches.

Table 2-12 Special characters in searches that require a backslash
Character name Symbol Character name Symbol
Ampersand & Hyphen -

(continues)
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Table 2-12

Special characters in searches that require a backslash (continued)

Character name Symbol Character name Symbol
Asterisk * Less than sign <
Backslash \ Number sign #
Close square bracket ] Open square bracket [
Comma , Pipe sign |
Exclamation point ! Question mark ?

Greater than sign >

/

Single quotation mark

For example, to search for a file where the title includes the characters “user#”,
you must type the following search expression:

user\#

If you type user#, the search returns user names that begin with user and end
with a number, such as userl, user2, and so on.

How to search for files and folders

1

2
3
4

Navigate to the specific folder to search.
In the Inner banner menu, choose Search.

In Search Documents, type the name of a file or folder to find.

Choose Search. The search results shown in Figure 2-32 include all folder and

file names that begin with the following characters:

sales*

1 ) Y

urup = Search Documents

Wiew ICategories vl

sales*

G items found
Folders

JfHomefuser/Sales

Information Objects
E JPublic/Information Objects Based Examples/Sample_Project/Information Objects/application Layer/Sales 7

Items You Can Run

Wersion 1 6/21/2012 2:43 PM
6/21/2012 2:43 PM G ©
6/21/2012 2:43 PM 2

6/21/2012 2:43 PM 2 &) )

e /Public/BIRT and BIRT Studio Examples/Sales by Customer
o JPublic/BIRT and BIRT Studio Examples/Sales by Employee  Wersion 1

B2 fPublic/BIRT and BIRT Studio Examples/Salas by Product Line Yersion 1

[ JPublic/BIRT and BIRT Studio Examples/Sales by Reqgion versiaon 1

Figure 2-32 Search results
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Search results include all available file names that match the search condition.

Filtering items in a folder

Filtering limits the items that appear in a selected folder. By default, filter options
are off. With filters off, all items in a folder for which a user has access and the
Visible privilege appear to that user. To limit the items that appear, select filter
options. For example, a user can select a filter option to display only items that
are Documents. Information Console supports filter options that limit display of
items in a folder to those that match the following criteria:

File and folder names that match a search expression
The most recent version of each file

Only sub-folders

Only document files

Only executable files

How to filter files

1

To enable filter options, in Filter, choose On. The available filter options
appear, as shown in Figure 2-33.

urup = Public = BIRT and BIRT Studio Examples »

Create Folder Add File Filter: On | Off View: ICatEgUrias ,I

Filtar: ™ Latest version only W Folders ¥ Documents ¥ Executables geiafslid

Figure 2-33 Enabling filter options
Choose Reset to set the filter to its default setting.

Limit the display to document files only, verify Documents is selected,
deselect Folders, and deselect Executables.

In the Filter text field, type a specific text character or string that appears in the
beginning of a file’s name.

Type the special character * as the last character. For example, the following
shows files that start with the letters CU:

CU*

Choose Apply. A filtered list of items appears. For example, Figure 2-34 shows
a filtered list of document files. Optionally, choose a different folder to apply
the same filter inside the new folder.
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L w4 ~

urup = Public = BIRT and BIRT Studio Examples

Create Folder Add File Filter: On | Off View: |Categgnes >

Filter: [T Latestwversiononly [~ Folders W Documents [T Executables gefajsld

Documents You Can Yiew

i1 BIRT Examples Read Me Wersion 1 62172012 2:43 PM 19.9 KB v

Figure 2-34 Filtering reports by viewable documents
6 Choose Off in Filter to disable filter options.

Using a channel

A channel is a service to which users and security roles subscribe. Channels use
publish-subscribe technology to deliver job completion notices and documents
from a central server across the internet to users. Using Channels, an Information
Console user can open a document or read information about the job that
generated it in a channel to which he subscribes.

Every Information Console user is subscribed to a personal channel. A user
cannot unsubscribe from a personal channel. An administrator sets options that
control whether iServer sends job completion notices to a user’s personal channel
by default, and if so, under what conditions iServer deletes notices. A user can
also set these options, using Options—Notification.

A user scheduling a job can choose whether iServer sends a job completion notice
for that job. If the user decides to send a notice, it appears in the user’s personal
channel and any other channels the user specifies when setting up the job.

A user with access and privileges can subscribe to multiple channels. Choose
Channels to view all currently subscribed channels as shown in Figure 2-35, or to
subscribe to a new channel.

My Documents i) Add Content EHsave
é-jﬂctuate
B Docurnents
Dashboard
Horme
Public

. Show subscribed channelsj m

My Jobs
Tchannels Channel Name Description

FIC -~

Channels

Ry Mobile Subscriptions Ipersonal Channel

Figure 2-35 Viewing subscribed channels
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Filtering a channel limits the notices that a user sees in a channel. To limit the
notices that you see in a channel, use the same procedure that you use to filter file
names in a folder. For example, in your personal channel, choose Filter On. Then,
type characters in Filter. Use the asterisk (*) special character to search for a
partial string.

A volume administrator may create multiple channels to group job notifications
together. For example, in a typical channel created for sales managers, all sales
managers in the US can subscribe to the US Sales channel in which links to US
sales reports appear.

Subscribing to a channel

Every Information Console user is subscribed to their personal channel. A user
can be subscribed to multiple channels. If a channel is not visible, contact an
administrator to establish the required access and privileges.

How to subscribe to a channel

1 Log in to Information Console.

2 Choose Channels from the My Documents navigation pane. The Channels

page appears.

3 Select Subscribe to channels and choose OK, as shown in Figure 2-36.
Available channels appear in a list.

Ll i "~

Channels

Show subscribed channelsj m

Show subscribed channels

TPersanal Channel

Figure 2-36 Displaying available channels

4 Select subscribe for each desired channel, as shown in Figure 2-37.

"~

Channels

Filter: On | Off

Channel Name Description Subscribe

Proposals Proposal reports r

Purchasing Purchasing reports r

Sales Sales reports 4

Stock Warehouse reports ~
oK | Cancel |

Figure 2-37 Selecting from available channels
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5 Choose OK.

Viewing a job completion notice

A channel lists notices that indicate completed status for scheduled file jobs. Each
job completion notice provides a link to view more details about the file job. The
job completion notice for a successful job includes a URL link to the document
generated by the job.

A job completion notice provides the following summary information:
m File size

m Finished date and time

m Headline

m Job name

m  Output file name

m Version number

Figure 2-38 shows several job completion notices that summarize file jobs.

Channels = Personal Channel

Output file name

Filter: On | OFF Version number
] Cliant investment Portfolin ‘ersion 3 6/27/2012 10:42 AM 23552

Client Investment Portfolio Job name
Fortfolio spreadsheet for user Job headline

B3 Client Investrment Portfolio Wersion 2 6/27/2012 10:41 AM 81180

Client Investment Portfolio
Client Investrent pdf for user
B Clignt Investment Portfolio wersion 1 6/27/2012 10:40 AM 268949 +— View job detail
Client Investment Portfaolio

Client Investment portfolio report for user

Figure 2-38 Viewing job completion notices in a personal channel

Choose View job detail for a job completion notice to see the following
information:

m Notification settings

m  Output document information
m  Report information

m Schedule information

m Status
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Viewing a document from a channel

In Channels, choose the channel in which you expect to find a job completion
notice. In a notice for a successful job, select the link that shows the document
name or the link that shows the document version number. The document
appears in the viewer set for that document type on the user’s machine.

Deleting a job completion notice

A user can delete a job completion notice from their personal channel and from
any channel for which that user has Write privilege. Deleting a job completion
notice removes that notice from the channel but does not remove the output file
or the completed job details that appear in My Jobs.

How to delete a job completion notice from a channel
1 In My Documents, choose Channels.
2 In Channels, choose a channel name for which you have Write privilege.

3 Choose View job detail to display details for each file job. Details for the file
job appear, as shown in Figure 2-39.

Channels = Personal Channel = Sales by Region : Detail
Delete Job

Schedule {(Succeeded)

Job Mame: Sales by Region

Owner: user

Figure 2-39 Viewing details of a file job

4 Choose Delete Job. The selected job notification is removed from the channel
and a delete success message appears.

Chapter 2, Working with items in a volume 63



64 Using Information Console



Using BIRT dashboards

This chapter contains the following topics:

About dashboards and gadgets
Using the personal dashboard
Types of dashboard gadgets
Using a gadget

Chapter 3, Using BIRT dashboards
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About dashboards and gadgets

An Actuate BIRT dashboard is a self-contained web application that delivers
business performance data in interactive charts, cross-tab tables, formatted text,
and Adobe Flash visualizations. You can download, explore, and monitor data
displayed on your personal dashboard. Use the browser-based dashboard tools to
organize dashboards, subscribe to shared dashboards, or build new ones.

Dashboards display a variety of gadgets that enable users to find and analyze
data. Data that appears in a dashboard is either queried on demand or cached as
BIRT data objects for fast analysis.

Network content with a URL address, such as images, videos, text, web pages,
and Google gadget files, can display on dashboards. The network content and
business data link together for enhanced analysis and data presentation.
Figure 3-1 shows a dashboard in Information Console.

M I
User: Administrator

I
Licensed for: Evaluation @ @ E

# ACTUATE.

My Documents New Tah 27w i) Add Cortent I?ashboard
N title
Product Line v Crosstab - Data Cube v
= 101
Classic Cars
Motarcycles 2004 2003 Grand Total
Planes Product Line Ordered Ordered QTY Ordered
Ships Classic Cars 5,017 2,138 7,152
Trains Planes 2,224 604 2,628
Trucks and Buses Trains 376 177 503
Vintage Cars Grand Total 7,567 2,916 10,483
Gadgets
Year v Bar Chart - Data Cube v
g -
Mz @ z00s Profit by Territory, by Year
V| z004
e

A, D [2005:114,918.93 ® 2004
Territory L @ 2005
O apac O Japan I . ' I
Omes @ s 200,000.00 400,000.00
N 100,000.00 300,000.00

Figure 3-1 Displaying a sample dashboard layout

This chapter describes how to view and subscribe to shared dashboard files. For
information about building and sharing BIRT dashboard files, see Building BIRT
Dashboards.

About BIRT dashboard functionality

Users interact with dashboard data using the gadgets on the dashboard. Each
gadget is a self-contained data viewer. For example, gadgets can display
interactive BIRT reports, tables, cross tabs, and charts. Other gadgets enable users
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to display selected data such as a list of customers or a calendar. External
resources can display on the dashboard, such as HTML pages, images and web
services.

Actuate BIRT dashboards support the following user activities:

Building web-based reports and performance indicators using charts, tables,
cross tabs, and Adobe Flash objects

Reviewing multiple BIRT files at the same time
Viewing part of a BIRT file instead of the entire file
Displaying and linking multiple data sources

Interacting with data by launching browser-based tools such as BIRT Data
Analyzer

Keeping information up-to-date using refresh timers

Exploring and exporting data using filtering, drill-down analysis, and drill-
through hyperlinks

Mixing external web services with existing business data

Users can analyze cross-tab gadgets using BIRT Data Analyzer. For more
information about maximizing gadgets, see “Maximizing gadgets,” later in this
chapter.

The BIRT 360 Option for BIRT iServer is required to open dashboard and gadget
files. Some optional features require appropriate BIRT iServer options. For
example, to use browser-based tools such as BIRT Interactive Viewer or BIRT
Data Analyzer, the appropriate BIRT iServer options are required. Dashboard and
gadget files use the same file access privileges as other Actuate files.

About web browsers

BIRT dashboards rely on the your web browser to present information. Using
supported web browsers assures consistent display of dashboards and gadgets.
Although external resources can be displayed in a dashboard, the security
settings, installed browser plug-ins (like Adobe Flash Player), and printer settings
are managed by your web browser.

Using the personal dashboard

In Information Console, a user can open a dashboard file from the My Documents
file explorer or add a dashboard file to their personal dashboard. Each user
receives a personal dashboard to display multiple dashboard files. Changes on a
user’s personal dashboard persist across sessions in the user’s Information
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Console account. In Information Console, users add dashboard files to their
personal dashboard by subscribing to a dashboard file.

The personal dashboard displays either shared or user dashboard files. Shared
dashboard files enable groups of users to monitor the same charts and analyze the
same data by subscribing to the same dashboard file. User dashboard files are
private and enable individuals to build and manage their own dashboard files for
personal use.

User types define what a user can accomplish with a dashboard file. The
Information Console administrator manages the following user types:

m  All users can refresh dashboards, interact with data selector gadgets and
maximize gadgets for access to browser-based tools such as BIRT Interactive
Viewer and BIRT Data Analyzer. The dashboard file or gadget is reset each
time it is viewed.

m Business users are the same as basic users but also use report and extras
gadget types to create and share dashboards. This user can subscribe to shared
dashboard files, copy shared dashboards, and use shared gadgets in their own
dashboards. Business users can also share their dashboards.

m Dashboard developers are the same as business users but also create gadget
scripts, use data visualization gadgets, and use data selection gadgets.

Subscribing to a dashboard file

Shared dashboard files contain one or more dashboard tabs. You can subscribe to,
rename, reorder, copy, or delete a shared dashboard. You can also interact with
gadgets on a shared dashboard, for example, using data selectors to filter a report
gadget, print a chart gadget, or interact with the data using BIRT Interactive
Viewer. Modifications to gadgets on shared dashboards reset the next time the
dashboard refreshes or updates.

Shared dashboards appear with the share icon on the dashboard title. Users with
write privileges to the dashboard file update shared dashboard files by
overwriting the saved version of the dashboard. When a shared dashboard is
changed, users that subscribe to the dashboard receive the changes the next time
the dashboard opens or refreshes.

How to subscribe to a dashboard file
1 Choose Add Content, as shown in Figure 3-2.

My Documents v & o i) Al Cortent
Surup
E| Documents

-- Dashbhoard
E| Home urup = Home > administrator

L 7l il

Figure 3-2 Subscribing to a shared dashboard
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2 Choose Dashboard Gallery, as shown in Figure 3-3.

My Documents Accounting Orders v @ Add Contert Saved
L L - | Home
Dashboard Gallery
L [ e CUITENt folder name
Back to

previous folder

Accounting Documents Orders
1-4 of 4
Figure 3-3 Exploring Dashboard Gallery

If Shared Folders is not visible, choose Home first and then choose Shared
Folders.

3 Double-click the Documents dashboard to add a new Documents dashboard
to your personal dashboard, as shown in Figure 3-4.

My Documents a Accounting a Orders Documents » ) Add Content BSave
Surup
=7 Documents

faf | ~

I Dashboard
E,l‘:“ Home urup = Home = administrator
"1 administratar , " . . -
= e Folder Add File Filter: On | Off Wiew: ICatagorles vl

. = Public
Figure 3-4 Adding a new dashboard

About dashboard options

Each dashboard has a tab with a name describing the contents of the dashboard.
Users can organize and manage their dashboards with these options, for example
change the name of a dashboard or copy a dashboard.

Dashboard options are in the dashboard’s menu, as shown in Figure 3-5.

My Documents & Accounting o Orders
& share —— Dashboard menu

1] Rename

B copy

& Refresh

& Delste

=7 Manage Data
(= Print

Layaut 3

[ Show Selections

k| Options

Figure 3-5 Accessing dashboard options
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Shared dashboards have different options than a user dashboard. Table 3-1 lists
dashboard options for shared and user dashboards.

Table 3-1 Options for shared and user dashboards

Option Description Shared User

Copy Duplicate the dashboard as a new dashboard. v v

Delete Remove the dashboard. v v

Layout Select column or free form layout for gadgets on the dashboard. 4

Manage Select one or more BIRT data objects or BIRT data object Stores 4

Data to be data sources of the dashboard.

Options Modify dashboard name, header and footer text, auto refresh v
rate.

Print Print the contents of the active dashboard. 4 4

Refresh Query and update data object design, BIRT design and external v v
files in use.

Rename  Change the name of the dashboard. v v

Share General sharing options and privileges on the dashboard. v

Show Display and optionally reset any data selectors used on the 4 4

Selections dashboard.

Organizing the personal dashboard

Users can personalize the following dashboard options:

m  Change the order of a displayed dashboard in Information Console.
m Copy a dashboard to enable editing.

m Delete a dashboard.

m Display all selections on a dashboard.

m  Rename a dashboard.

How to change the dashboard order

To change the dashboard order, drag a dashboard title and drop it after an
existing dashboard title, as shown in Figure 3-6. The placement indicator shows
possible locations for the new dashboard.

Dashboard title

My Documents New Tab 5 = New Tab6 T<_ New Tab 7 Orders
Placement indicator

New Tab 5

Figure 3-6 Changing the dashboard order
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How to delete a dashboard

Delete a dashboard from your personal dashboard when you no longer need it.
When you delete a user dashboard from the personal dashboard it is permanently
removed unless you previously saved the dashboard. You can subscribe again to
shared dashboards that you remove from your personal dashboard.

1 On the dashboard menu choose Delete, as shown in Figure 3-7.

My Documents & Accounting & Orders
o chare

| Rename

£ Copy

& Refresh

# Delete

& Manage Data

(= Print
Layaut 3

[7] Show Selections

| Options

Figure 3-7 Choosing Delete from a dashboard menu

2 On Delete Tab, choose Yes, as shown in Figure 3-8. The selected dashboard is
removed.

Delete Tab x

<9 Delete Tab "Orders"?

ves
Figure 3-8 Deleting a dashboard
The personal dashboard appears without the deleted dashboard tab.

How to rename a dashboard

1 On the dashboard menu, choose Rename, as shown in Figure 3-9.

My Documents | & Accounting & Orders
o Share

] Rename

2 Copy

5 Refresh

# Delete

4 Manage Data

(= Frint
Layout 3

] show Selections

k| Options

Figure 3-9 Viewing a dashboard menu
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2 InRename Tab, type a new dashboard name, as shown in Figure 3-10.

Rename Tab x
Flease enter a new name for the tab:
Orders|

Figure 3-10 Renaming a dashboard

Choose OK. The personal dashboard displays the new name.

Copying a shared dashboard

A user can copy a shared dashboard. A copied dashboard becomes a user
dashboard that a user can edit or share using a new name. A copied dashboard
does not link to the original shared dashboard. Updating the original shared
dashboard file does not change a copied dashboard.

User dashboards support the following dashboard and gadget features:

m Adding or deleting gadgets on the dashboard

m Changing gadget location, using a columns or freeform layout

m Setting the auto-refresh time for gadgets on a dashboard

m  Managing data sources for gadgets on a dashboard

m Changing chart and Flash object types of a dashboard

m Showing or hiding selected gadget headers, borders, and browser-based tools

For more information about building and editing a dashboard, see Building BIRT
Dashboards.

How to copy a dashboard

[*] To copy a dashboard, select Copy from the dashboard menu, as shown in
Figure 3-11.

My Documents Accounting Drders
o Share

11 Rename

5 Copy

= Refrash

§# Delste

=5 Manage Data

(= Print
Layout 3

Show Selections

Fek| Options

Figure 3-11 Copying a dashboard page
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[+

The copied dashboard appears at the end of the displayed dashboard names.
Copied dashboards become user dashboards that you can edit.
Showing user selections on a dashboard

Data selection gadgets enable users to choose data to display on a dashboard.
Choose Show Selections to display or remove all data selections on a dashboard.

How to reset selections on a dashboard

1 On the dashboard menu choose Show Selections, as shown in Figure 3-12.

My Documents Accounting Orders
& Share

1] Rename

& Copy

= Refresh

# Delete

=4 Manage Data

=4 Prink
Layiout 3

Show Selections

%k Options

Figure 3-12 Showing selections in a dashboard menu
The Show Selections gadget appears on the dashboard.

2 In the Show Selections gadget, select Clear All, as shown in Figure 3-13, to
remove all selections from the dashboard.

show Selections v

cear a1 ——— Clear selections

Figure 3-13 Clearing all selections on a dashboard

Gadgets on the dashboard update to show data without filtering from user
selections.

Printing a dashboard

Choose Print from the dashboard menu to print the current dashboard. A print
preview is generated displaying the gadgets on the dashboard.

Many gadget types can export a PDF as an alternative to printing the gadget
contents. For more information about exporting gadget contents, see “Exporting
gadget content,” later in this chapter.

Printing a dashboard uses your web browser’s printing capability. See your web
browser online help for printing options that it supports.
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How to print a dashboard

1 Choose Print from the dashboard menu, as shown in Figure 3-14.

Analytic
o Share
COUNTRY | 1] Rename
UK ) oy
5 Refresh
CITY # Delete
=7| Manage Data
Comes = Print
Liverpool
London eyt ’
Manchester [] Show Selections
%k Options
Figure 3-14

Print Preview appears.

Printing a dashboard page

2 In Print Preview, after reviewing the preview, choose Print, as shown in

Figure 3-15.

Print Preview x
Cloze Print
v Crosstab - Data Cube v 3 Bar Chart - Data Cube v O
Uk v
Year 2003 2004 2005 r [Sales by CITY. by Y.
ary - COUNTRY CITY TotalSales TotalSales TotalSales otalSales by g L WL
UK Cowes 55621.705 -
Ed Liverpool 45443,543 37253941 es
Cowes London 49193.432  13619.621 Liver ———
t"’edrpm‘ Manchester 25305781 61797513 poal_ =
ondon
Manchester Grand Total 88101.113 176482.382 37258.941 ;‘3” —
on
Man 7|
ch
Summary Table - Data Set * O ester
100,000
- 50,000
=] PRODUCTLINE Sum Average Min sSum
{DRDERED) (ORDERED) {ORDERED) (TotalSales)
(V] Classic Cars -
Classic Cars 35562 35 10 $3,853,923
V] Matercycles Motorcycles 12778 35 zn $1,121,426
(V] Planes Planes 11872 35 11 $954 638
7] Ships Ships 8532 34 20 $663,9938
] Trains Trains 2818 34 20 $188,533
Grand Total 71582 34 10 $6,782,518
Figure 3-15 Previewing the dashboard for printing

3 In the web browser print window, select an available printer. Then, choose

Print.
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Saving dashboard changes

Changes to a user dashboard or to a dashboard file that you have permission to
edit are saved automatically at a time interval configured by the iServer
administrator. You can use the save status to verify that the current changes will
be available the next time that you log in to Information Console.

Figure 3-16 shows a dashboard save status.

My Documents Accounting Orders = & i) A Content EHsave ——— Save
=l status

Column Chart - Data Set v Report - Customer Order History v [

~ s >

Figure 3-16 Verifying the save status of a dashboard

The save status displays the following information:

= Save: the dashboard has not yet been saved or a saved dashboard has been
changed since the last time it was saved.

m Saving: your changes are being saved.

m Saved: previous changes have been saved and there are no other changes to
the dashboard that you can save.

You can save changes to dashboards on your personal dashboard by clicking the
save status when it displays Save. Shared dashboards continue to reset to the
most recent version but user dashboards will save their most recent changes.

Dashboards opened as a file from the Information Console file explorer have the
following save options if you have permission to edit the dashboard:

m  Save: save the current dashboard settings to the existing dashboard file.
m  Save as: save the current dashboard to a new dashboard file.

How to save a dashboard as a new dashboard file

Follow these instructions to save a new dashboard file from a dashboard opened
from the Information Console file explorer.

1 In My Documents, open a dashboard file for editing. Figure 3-17 shows
opening a dashboard in the Information Console file explorer.

1 ] N

urup = Dashboard = Contents w

Filter: On | Off Wiew: ICatagories 'I
Documents You Can Yiew

I Analytic Wersion 1 8/31/2012 5:55 PM 154 KB i Edit

& Documents Wersion 1 8/22/2012 8:05 AM 0.75 KB EdRd

Figure 3-17 Editing a dashboard file
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Igl 2 Select Save. Choose Save As, as shown in Figure 3-18.

Analytic « o) i Cortent Elsave
i
. H save
v Crosstab - Data Cube v Bar Chart - Data Cube
‘g Savefs
UK B

Figure 3-18 Selecting Save As

3 In Save As, select an output location and name for the new dashboard file, as
shown in Figure 3-19. Use Browse to navigate to a new location if necessary.

Save As x

Oukput lacation:

Mame Type
DIRECTORY
__administrator _dashboard dashhoard DASHBOARD

Mame: Analytic. dashboard

Figure 3-19 Selecting the output location and name for the dashboard
4 Choose OK to save the new dashboard file.

Restoring dashboard settings

You can reset your personal dashboard to one of the following options:
= Blank dashboard

m System default

m Shared dashboard file

Resetting your personal dashboard erases the existing personal dashboard. Save
any user dashboards before resetting your dashboard. After resetting the
personal dashboard, you can subscribe again to shared dashboards.

How to restore a personal dashboard

Follow these instructions to restore your personal dashboard to your system
default. The BIRT iServer administrator configures the system default.

IZ' 1 Choose Options from the banner menu, as shown in Figure 3-20.

Options

Figure 3-20 Choosing options in the banner menu
2 Choose My dashboard.
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3 Choose Reset my dashboard to.
4 Choose System default, as shown in Figure 3-21.

General My Dashboard MNotification

r ¥ Rresat my dashboard to
€ Blank dashboard
& System default

 Shared dashboard E

rDefault layout:
 One Colurn

& Two Columns
€ Three Columns

 Free Form

rFree form layout default settings:
¥ Show Grid

¥ Snap to Grid

Grid Spacing; |18 =] px

Save Options

Figure 3-21 Dashboard options for an Information Console user
5 Choose Save Options.

Types of dashboard gadgets

A dashboard displays data from BIRT data objects in various gadgets, such as
lists, tables, cross tabs, charts, and Adobe Flash objects. Gadgets also embed BIRT
document and design files, and external HTML-based content.

New Gadget includes several gadget types. Each gadget type supports displaying
and interacting with data in a different way, as described in the following list:

m Data selection gadgets

Displays user selection choices, for example: lists, check boxes, sliders,
calendars, and data version. User choices filter data displayed in linked
gadgets.

m Data visualization gadgets

Displays BIRT data objects in charts, tables, cross tabs, Adobe Flash objects,
and Adobe Flex table.

m Extras gadgets
m Displays HTML-formatted text.

m Displays an external web page, image, video, or embedded HTML and
JavaScript code.
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= Displays a Google gadget file.
m Displays a BIRT data object in Adobe Flash charts.

m  Report gadgets
Embeds a complete or partial BIRT document or design file.

Figure 3-22 shows the layout of a BIRT gadget.

Title
Bar Chart - Data Cube v ]7Header
ORDERED by TERRITORY \— Maximize

Gadget menu
APAC

EME&

Content
Japan

A

1] 20,000 40,000
10,000 30,000

Border

Figure 3-22 Gadget structure

The maximize and menu icons are not visible when the gadget header is not
shown. Users can also double-click the gadget title to maximize the gadget or
right-click the title to see the gadget menu.

About report gadgets

A report gadget embeds an entire BIRT document file, BIRT design file or an
element found in either file that has a reference bookmark, such as a single cross
tab, table, or chart, into a gadget. The embedded document retains the file access
privileges of the original BIRT document.

If the displayed BIRT file includes parameters, other gadgets can affect the data
displayed in the report. Parameters enable users to input values into the BIRT
document or design file for filtering, formatting or processing data. Parameters
can be required to run a file job or they can be optional.

For example, parameters for a BIRT document can appear as a user selectable list.
When a user selects a different item in the list, the report gadget updates to show
data relevant to the user choice.

You can also use parameters to request a report in a specific language or to add
comments into the final report. Parameters are created by BIRT developers using
BIRT Designer Professional.

Report gadgets can display parameters as part of the gadget. After selecting your
parameters, choose Run to update the report.
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Figure 3-23 shows a report gadget with a parameter as part of the report gadget.

Report - Customer Order History * [
Customer |Australian Collectors, Co =
Run T Run report
=~ 1/5 »

Australian Collectors, Co.
Contact: Peter Ferguson Sales Represg
636 St Kilda Road

Level 3

mMelbourne, Yictoria 3004
Australia

Description

Order Number: 10120 Order Date: Apr
510_2016 1996 Moto Guzzi 1100i 29 118
510 4698 2003 Harley-Davidson 44 $158

Figure 3-23 Parameter as part of a report gadget

Use data selection gadgets to search for and send selected values to multiple BIRT
reports. After selecting the desired values, the linked report gadgets update to
show data related to your selection. These values can filter data displayed in the
BIRT report or be used in the BIRT report by scripts.

Figure 3-24 shows a report gadget with a parameter in a separate selector gadget.

Customer {parameter) v
7

Australian Callectables, Lkd ;I

Australian Callectors, Co. —

Australian Gift Metwork, Co

Auto Associés & Cie, LI

Report - Customer Order History v O

- 115 >l

Melbourne, Yictoria 3004
Australia

Description

Order Number: 10120 8]
510_2016 1995 Moto Guzzi 1100i 29
S10_4698 2003 Harley-Davidson 4§

Figure 3-24 Parameter as a separate data selection gadget

Use parameter gadgets to send one or more selected operators and values to
multiple BIRT reports. For example, an Internal Use choice that prints additional
information to a report file based on the user selection.

After selecting parameter values and choosing Apply Changes, the report gadget
updates the report and displays the new data. For more information about report
parameters, see “Using parameters” in Chapter 4, “Running file jobs.”

Figure 3-25 shows a sample parameter gadget.
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Parameter Gadget 1 * O

Clasgic Cars
Motorcyeles

Product Line IIn Vl

Order Date IEuuaI o vl Jan 6, 2003 vl

CreditLimit  [Greaterthan | [10000 =]

ReleaseDate  [530/2012 v| I Novalue
= fes

InternalOnly ~ Ho

Comments  |none ™ Nowvalue

City INo Conditian -l

Order Number | ¥ Novalue

Figure 3-25 Supplying values to a parameter gadget

You can change the appearance and layout of BIRT document data, when you
maximize a report gadget. Report and reportlet gadgets support multiple drill-
through of charts when the BIRT developer enables this functionality, as shown in

Figure 3-26.
Reportlet - Study Chart v [
40 B0 80 100 120 140 & g o 12 14
. Iz I \ -
ships | B g D ) vendors
g B _ _
Planes - | i \ E.‘ O msee
| | - -
Matorcycles - | | vendor Report L 0 Buy Price
I 1 _—
Classic Cars — Saleef [ ] I ordered
T T P Margin Analysis
o 20000 40000 | Returns Crosstab

Figure 3-26 Selecting a multiple drill-through link from a BIRT chart

Modifications to report gadgets on shared dashboards reset the next time the
dashboard refreshes. Modifications to a user dashboard are stored in the user’s
personal dashboard file. Refreshing a report gadget or refreshing a dashboard
with a report gadget will rerun the report displayed in the gadget.

About extras gadgets

A gadget from the extras category embeds external content into a dashboard.
External content can be on a server inside the local network or a public server on
the internet. Hyperlinks in the external content open in new browser pages or
within the extras gadget, depending on the external web site design.
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The following gadgets are available in the extras category:

m Flash Charts

Flash charts are Adobe Flash-based charts. These charts require the Adobe
Flash Player, installed in your web browser, for viewing and interaction.

m HTML gadget

An HTML gadget contains an external web site URL address or embedded
HTML and JavaScript code. This gadget displays the external web site or the
embedded content.

m Image gadget
An image gadget contains an external image URL address. The image displays
on the dashboard through an Adobe Flash-based image viewer. This gadget
supports the JPG, PNG, and GIF image formats.

m Import gadget
An import gadget displays a Google gadget from the internet or a local
network. These gadgets can link to data selection gadgets on the dashboard.

m  Text gadget

A text gadget contains HTML-formatted text. When editing text in the gadget,
an HTML text editor appears for visual editing or HTML source editing.

m Video gadget
A video gadget contains an external video URL address or embedded HTML
or JavaScript code. The video or embedded content plays within the gadget.

For example, some media services offer HTML code for embedding custom
video players or play lists into other web sites. The video gadget uses this
embedded code to display the external media.

Extras gadgets display their content on-demand. If external content is not
available or changes occur to the external content between dashboard views, the
information displayed in the gadget also changes.

About data visualization gadgets

Data visualization gadgets display data from BIRT data objects. Data
visualization gadgets can link to data selection gadgets on the same dashboard to
filter data based on user selection.

When a data version gadget is on a dashboard, users can select which version of a
BIRT data store file is displayed in gadgets on the dashboard. For example, a data
version gadget that displays Q1 2010, Q2 2010, Q3 2010, Q4 2010 enables the user
to view data from any quarter of 2010 in the current dashboard.
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The following gadgets are available in the data visualization category:

m Chart gadget

A chart gadget displays data in a JavaScript-based chart. A user can filter,
group, change chart types and aggregate data. Available chart types are area,
bar, column, doughnut, line, pie and scatter. A chart gadget supports drill-
down when displaying cube-based data. When a chart displays a legend, you
can filter data by selecting a legend value. Figure 3-27 shows a column chart.

Column Chart - Data Cube *

UnitsOrdered by TERRITORY, by Year

20,000

2003
10,000+ LN | 2004 Legend
W 2005
| I -
£PAC EMER: Jepan .

Figure 3-27 Reviewing a data set in a column chart

m  Cross-tab gadget

A cross-tab gadget displays aggregated data in rows and columns. Users can
analyze, filter, and download this data by opening the cross tab in the
browser-based BIRT Data Analyzer tool. Figure 3-28 shows a cross tab gadget.

Crosstab - Data Cube * O
Ev 111

2003 2004 Grand

1 2 3 4 2003 1 2 3 4 2004 Total

Total Total

QTY QTY QTY QTY QTY QTY QTY QTY QTY QTY QTY

APAC Australia 447 512 503 1462 436 193 790 1419 2881

New 36 196) 501 733 259 527 837 1623 2356
Zealand

Singapore 7o 142 287 508 508

APAC 483 7081004 2195 774 669 480 1627 3550 5745

Total

NA Canada 225/ 225 560 336 95 991 1216

usa 441 966 2543 4616 8566 1312 2230 3007 4545 11097 19663

NA Total 441 966 2543 4841 $791 1312 2790 3343 4643 12088 20879

Grand Total 441 1449 3251 5845 10986 2086 3459 3823 6270 15638 26624

Figure 3-28 Reviewing a data cube in a cross tab

m Flash gadget
A Flash gadget displays data in an Adobe Flash-based visualization. Users can
filter, group, and aggregate data. Available Flash gadget types are bullet,

cylinder, linear gauge, meter, spark line, and thermometer. Figure 3-29 shows
a linear gauge gadget.
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Linear Gauge - Data Set v [

Figure 3-29 Reviewing a data set in a linear gauge

Flex table gadget

A Flex table gadget displays a data set in a row and column layout. Optionally,
users can summarize this data with various aggregation options, filtering, and
sorting. Gadget developers can change a Flex table from summary to detail
without rebuilding the gadget. Figure 3-30 shows a Flex table gadget.

Adobe Flex Table - Data Set *
TERRITORY 14|MIN{ORDERED) MAX{ORDERED) SUM{ORDERED)
¥ ARAC io 20 Fos4
P Claszic Cars io 20 3|52
B Maotarcycles 20 == 1852
P Planes z0 S50 1330
= EMEA io 97 25911
F lapan 20 55 3180
B HA i1 % a5 21107
<1 i I >

Figure 3-30 Reviewing a data set in a Flex table

Table gadget
A table gadget displays a data set in a row and column layout.
Optionally, use aggregation options, filtering, and sorting to summarize this

data. The dashboard developer decides if a table gadget displays summary or
detailed data when the gadget is created. Figure 3-31 shows a summary table.

Summary Table - Data Set v L

= 11

PRODUCTLINE ~ ORDERDATE Min  Average Max
(OTY) (QTY¥)  (QTY)

—IPlanes

2003 20 35 50

2004 20 34 55

2005 11 36 a5
Sub Total {Planes) 11 35 85
=Zhips

2003 20 35 S0

2004 20 34 55

2005 22 36 49
Sub Total { Ships) 20 35 55
Grand Total 11 35 85

Figure 3-31 Reviewing a data set in a summarized table
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About data selection gadgets

You filter data displayed in gadgets by choosing values in data selection gadgets
(selectors), such as a list. Other gadgets link to data selection gadgets to filter their
displayed data. For example, a selection gadget can be a list of customers. When a
user selects a customer from the list, a linked report gadget can show data related
to the selected customer.

Data selection gadgets can be linked to other data selection gadgets to present
users with related choices. For example, a list gadget displaying customer order
numbers is linked to a list gadget displaying customer names. When the user
selects a customer name, the order numbers for the selected customer appear in
the list gadget of order numbers. The following gadgets are available in the data
selection category of gadgets:

m Calendar gadget

Users can select day, month, or year from a BIRT data object using calendar
gadgets. Fast access to a month or year is available by selecting the month and
year, as shown in Figure 3-32.

Order Date - Quarter

ER

7i0j12

July 2012
4 b T n

Feh Al 2008 2013
[LETS Sep 2009 2014
Apr Dt 200 213

[LEM Mo 2011 2016

Jun Dec [ 202 | 2017

Figure 3-32 Values in a calendar gadget

m  Check box gadget

Check box gadgets display data with a check box next to each value, as shown
in Figure 3-33. This gadget supports multiple-value selections. Users can also
clear the selected value.

Year v

= ——Clear selected value
200z zoo4 [T 2005

Figure 3-33 Values in a check box gadget

m  Combo box gadget

Combo box gadgets display data in a drop-down list, as shown in Figure 3-34.
This gadget supports typing of values, using auto-suggest functionality, and
selecting from a list of values.
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Product - Product Line +

Tl ~— List

Trains \
Trucks and Buses ———— Search

Figure 3-34 Values in a combo box gadget with auto-suggest

Data version gadget

This gadget enables you to select the data object store version to display on the
dashboard. Other gadgets on the dashboard that use the same data object store
display the version selected by the user. Users can select the most current data
object store by choosing Latest from the list of available versions.

Figure 3-35 displays different versions of the data object store that a user can
select.

Yersions - Sales.data v

Latest

Yersion 1 {2010, Q1)
Yersion 2 {2010, Q2)
Yersion 3 {2010, 93
Yersion 4 {2010, Q4)
‘Yersion 5 (2010 Final, EMEA)

Figure 3-35 Versions of a data store displayed for user selection

List gadget

List gadgets display data in rows, as shown in Figure 3-36. This gadget
supports multiple-value selections and searching list items. Press the Ctrl key
while selecting separate values; press Shift key while selecting a range of
values. You can also clear the selected value.

List - Product v
1957 «— Clear selected value
1957 Chevy Pickup x—

1957 Yespa G5150 S Search

1957 Corvette Convertible
1957 Ford Thunderbird

Figure 3-36 Values in a list gadget

Radio button gadget
Radio button gadgets display data with a radio button next to each value, as
shown in Figure 3-37. This gadget supports single-value selections.

Radio - Year v

(Dzoos @ zone () zo0s

Figure 3-37 Values in a radio gadget

Selector group gadget
Selector group gadgets display values in a cascade. Users pick from a lists of
related values. When the user chooses apply, linked gadgets on the dashboard
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update to display data related to the all user selections in the data selector
gadget. Figure 3-38 shows a slider gadget.

Data Selector - Customers v
7 [eeny — Apply selected values

Customer Country

FRANCE Y| Clear selected values
Customer City

Paris hd

Customer Name

Lyon Souveniers ~+— List
Figure 3-38 Values in a selector group gadget

Slider gadget

Slider gadgets display data as a sliding bar with tick marks next to known
values. You can slide one or two thumbs along the slider to select values.
When two thumbs are displayed, the value between the two thumbs is used to
select data. Figure 3-39 shows a slider gadget.

Slider - Week

ﬁ'— Slider thumb

Week 20 Week 38

Figure 3-39 Report parameters in a slider gadget

Using a gadget

A dashboard contains one or more gadget files that display data. Each gadget has
actions common to all gadgets, such as printing, refreshing, and maximizing.
Other actions are specific to the gadget type such as drill-through and zoom.
Some gadgets offer additional interactivity, depending on the gadget content. For
example report gadgets can include toolbars, launch browser-based tools or
contain hyperlinks to other Information Console documents or web sites.

You can interact with gadget content depending on the type of gadget:

Analyze, edit and add a chart view to cross tabs using BIRT Data Analyzer.
Drill into charts displaying data cubes to see summary or detail data.
Drill-through charts that contain hyperlinks to other reports.

Filter displayed data using data selectors.

Modify and format reports and tables using BIRT Interactive Viewer.

Zoom into a chart’s x-axis, y-axis or both to view increased detail.
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Gadgets on a dashboard include a menu to interact with the gadget and its
contents, as shown in Figure 3-40.

Text Gadget 1 v ™ - GadQEt menu
Sample Text & share
&' Refresh
#® Delete
V| Always Show Header
| Edi
[ Maximize
] Rename
7] Send To Back
.......... [l Link
i} Show Linked Gadgets
Figure 3-40 Gadget menu

You can refresh data, interact with gadget content, or maximize gadgets to launch
browser-based tools, from shared dashboards. Users can move, resize, share, and
edit gadgets on user dashboards. Table 3-2 lists the options available on gadgets.

Table 3-2 Gadget settings for shared and user gadgets

Option Description Shared User

AlwaysShow Choose to display the gadget header, which v

Header includes the gadget icons.

Analyze Maximizes selected gadget and launches v v
appropriate browser-based tool.

Bring To Move a floating gadget in front of other v

Front gadgets.

Delete Remove the selected dashboard gadget. v

Dock Change a gadget floating freely to a gadget v
that is docked to a dashboard column.

Edit Display general options and any special v
options available to the selected gadget.

Float Change a docked gadget to a floating gadget v
that can be moved freely.

Link Choose one or more data selection gadgets on v
the current dashboard that can filter data in
the current gadget.

(continues)
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Table 3-2 Gadget settings for shared and user gadgets (continued)

Option Description Shared User
Maximize Maximizes selected gadget and launches v
appropriate browser-based tool.

Refresh Reload the content of the selected gadget. v v
Rename Change the name of the selected gadget. v
Send To Back Move a floating gadget behind other gadgets. v
Share General sharing options and privileges. v
Show Linked Display an outline around gadgets that are v v
Gadgets linked together on the dashboard.

Drilling into a chart gadget

Users can change the data displayed in a chart gadget when Drill into appears in
the context menu. Users choose from available categories to view chart data in
greater detail. For example, a user viewing a chart of sales data by state can drill
down and see sales data by city, office, or employee.

How to drill down in a chart gadget
1 Select the chart content, the context menu appears.

2 In the context menu, choose Drill into <value> where <value> is a data
category or data series displayed in the chart, as shown in Figure 3-41.

Column Chart - Data Set *
Context menu
=7 TFit an
' Drill up to "TERRITORY' Drill into categories
T &t Dilupto vear \OUNTRY, by Quarter - .
. et Te by Q Drill into series
Filter 3
| hll Change Subtype
Lﬂ Farmat Chart e ;
| Export Content 3
50k ‘ | ' | . +
ok —— Chart content
Australia Singapore

MNew Zealand

Figure 3-41 Choosing a drill-down into a chart gadget

The chart displays the new data category or series selected. Users can continue
to drill down and receive more detail or drill up to the previous chart view.

Filtering gadget content

Users can filter data displayed in gadgets to limit a display of data to only data
matching one or more filter conditions. For example, a user filters a pie chart of
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top customers from a selected city whose total purchases are above $30,000 USD.
Users can change the data displayed in the following gadgets using filters:

Chart gadgets
Flash gadgets
Flex table gadget
Table gadget

To filter report and reportlet gadgets in interactive mode, maximize the gadget.

How to filter a chart gadget

1

4

Select the gadget content. Filter appears, as shown in Figure 3-42.

Bar Chart - Data Cube v
=7 Filter
TotalSales by TERRITORY
APAC | I Gadget
BEs | oE—— content
Japan _-
N | —
d ; XTI 3,000,000
1,000,000 3,000,000

Figure 3-42 Filtering a gadget’'s data

Choose Filter. Filter appears, as shown in Figure 3-43.

Filter x
Filter By: Walue: Measures/TotalSales i
Condition: Greater Than or Equal To d
Walue: 100000 Select Values
Adwanced Filker | Clear Filker
2———Online help

Figure 3-43 Creating a filter

Select the following options:

m  Select the data column to filter. This example uses Measures/TotalSales.
m  Select the filter condition. This example uses Greater Than or Equal To.
m  Type a value. This example uses 100000.

Choose OK to apply the filter condition.

Optionally, choose Select Values to see a list of possible values. Choose Advanced
Filter to create additional filter conditions. Clear Filter erases the current values.
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Filtering top and bottom values

You can filter top and bottom values displayed in a gadget to the highest or
lowest values in a data set. For example, you can display the top 15% of sales or
the lowest 25 customer orders. The following gadgets support filtering top and
bottom values:

m  Chart gadgets

m Flash gadgets

m Flex table gadget
m Table gadget

To use top and bottom filtering for report and reportlet gadgets in interactive
mode, maximize the gadget.

How to filter the top values in a chart gadget

1 Select the chart content. The context menu appears.

2 In the context menu, select Filter>Top/Bottom N, as shown in Figure 3-44.

=
-
7 Fier

C |JJ_| Change Subtype | SRR
| 4] Format Chart

=_§‘> Export Data
| Export Content

Figure 3-44 Filtering the top or bottom values of a gadget’s data

3 In Top/Bottom N—TFilter, select Top Percent and enter a value of 15, as shown
in Figure 3-45.

Top/Bottom N x
Fiter BY! ORDERMUMEBER. v

Filter: Top 15
Bottom N
Top Percent
Eottom Percent
Mo Condition

g
Figure 3-45 Adding a top filter

4 Choose OK. The chart gadget displays the top 15% of the selected data.

Exporting gadget content

Report and data visualization gadgets can export visual content in the following
formats: AFP, Excel, PDF, PostScript, PowerPoint, Word. Gadgets using Adobe
Flash for information display can print using the Flash Player print menu.
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Table 3-3 lists gadgets that support exporting their content in different formats.

Table 3-3 Availability of export content and printing for gadgets
Gadget type Normal Maximized Flash printing
Chart v v
Cross tab v
Flash chart v (PDF) v v
Flash object v (PDF) v v
Flex table
Image
Report v v
Reportlet v v
Table v (in toolbar) v (in toolbar)

Video

For more information about exporting formatted content in different file formats,

select Online help in Export Content, as shown in Figure 3-47.

How to export a PDF from a report gadget

1 Open the toolbar menu and select Export Content, as shown in Figure 3-46.
Export Content appears.

Report - Customer Order History * O

Toolbar menu

< 115 »

i Export Content

els, Inc
| % Export Data bointe Parkway
bA 94404
] Show Margin Australian Col

an

2| Help

Melbourne, Yictoria 3004
Australia

Figure 3-46 Exporting report gadget content

2 In Export Content, select the PDF export format and choose OK, as shown in

Figure 3-47.
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—— Export format

Export Content

Export Format: PDF

= Page Settings
Page range
Page style Auto
BIDI processing
Text wrapping
Test hyphenation  [7]
Font substitution
Embedded Font
Chart DPI 192
e et

9

Expand

—Online help

Figure 3-47

Selecting the PDF export format

3 When prompted, save the PDF file to your computer desktop and open the file
for printing using Adobe Reader.

How to print an Adobe Flash-based gadget

Use Print Chart from the Adobe Flash Player for gadgets using Adobe Flash.
Right-click the gadget content to display Print Chart, as shown in Figure 3-48.

Frint Chart

Settings...
Global Settings...

About Adobe Flash Plager 11.1.102.55...

Figure 3-48

Flash print menu

How to export a PDF from a data visualization gadget

1 Select the gadget content. The context menu appears, as shown in Figure 3-49.

Bar Chart - Data Set

v

(-

—
Filter 3

|Jl| Change Subtype
L)_I_| Format Chart

) T

i__:f> Export Data
E-, Export Content

' TERRITORY

10,000

20,000
30,000

40,000

Context menu

Figure 3-49

Gadget content

Opening a gadget’s context menu

2 In the context menu, select Export Content as shown in Figure 3-49. Export
Content appears.
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3 In Export Content, select the PDF export format and choose OK, as shown in
Figure 3-50.

Export Content x
Export Format:  PDF »—— Export format
« Page Settings
Page range
Page style Auko b
BIDI processing v
Texk wrapping il
Text hyphenation
Fonk substitution [/
Embedded font v

Chart DPT 192

Render chart in
weckor graphics

21— Online help
Figure 3-50 Selecting the PDF export format

4 When prompted, save the PDF file to your computer desktop and open the file
for printing using Adobe Reader.

For more information about exporting formatted content in different file formats,
search for the term export content in the online help.

Exporting gadget data

Data displaying in a gadget is a result set from the gadget’s data source. Report
and data visualization gadgets can export these result sets in the following
formats: Comma (CSV), Pipe (PSV), Tab (TSV), and Semicolon (SSV). This data
downloads as a file.

If you export column headers with the data, you can select to export the column
name or the display name. For example, if you export aggregated data from a flex
table gadget and the column name is SUM(sold), exporting the column name
gives the header name sold and exporting the display name gives the header
name SUM(sold). Seeing the display name is useful when there are multiple
aggregations of the same column data, such as SUM(sold), AVERAGE(sold) and
MAX(sold).

Exported data can open in the user’s default viewing software for the selected
data format. For example, after viewing a report of orders by a specific customer,
the user wants to export a list of the order numbers to include in an e-mail.

Chapter 3, Using BIRT dashboards 93



Table 3-4 lists gadgets that support exporting their data in different formats.

Table 3-4 Availability of export data for dashboard gadgets

Gadget type Normal gadget size Maximized gadget size

Chart v Ve

Cross tab v (in toolbar)

Flash chart v v
Flash objects v v

Flex table v/ v
Report 4 v
Reportlet v v
Table v (in toolbar) v (in toolbar)

For more information about exporting data from a gadget, select Online help in
Export Data, as shown in Figure 3-52.

How to export data from a gadget

1 In the toolbar menu, select Export Data, as shown in Figure 3-51. Export Data
appears.

Bar Chart - Data Set v ™

Toolbar menu

—

| Filker 2

hﬂ Change Subtype
a L—jJ Format Chart

E Exort Data
E |L_‘2> Export Cantent

Japan -

TERRITORY

N
il ! 20,000 i 40,000
10,000 30,000

Figure 3-51
2 In Export Data, complete the following steps:

Exporting data from a chart gadget

m  Select the desired columns from Available Columns. This example uses the
TERRITORY and TotalSales.

= Select an encoding style. This example uses UTF-8.

m  Select additional data export options that match the requirements of the
software that will process the exported data. This example sets the Values
Separator to Comma (CSV), as shown in Figure 3-52.
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Export Data x

Available Calurns: Selected Columns:
COLNTRY | TERRITORY
CUSTOMERMNAME -
ORDERDATE

ORDERED

ORDERNUMBEER.

PRICEEACH

PRODUCTCODE

PRODUCTLINE -

Encoding Style
@ UTF-a
(2) Other
{if blank, use the local encoding)

Miscellaneous

Maximum Rows Mo Limit
Walues Separator Comma ( C5Y ) hd
Localize Column Mame Export Colurmn Mame T
Export Column Data bype Export Locale Meutral format

| Export Column Header Export Data with Carriage return

2 Online help
Figure 3-52 Choosing data to export from a gadget
3 Choose OK. Data download begins.

Exported files use the default viewing software installed on the user’s computer.
If multiple viewers are available or there is no viewer for the selected file, the user
can choose which software opens the file or choose to download the exported
data file. For more information about exporting data, search for the term export
data in the online help.

Maximizing gadgets

Although gadgets display in a column or free form layout, users can maximize a
gadget to fill the browser window. Maximizing a gadget enables more space for
viewing data and launches the browser-based tool for editing the selected gadget.

The following browser-based tools are launched by maximizing gadgets on the
dashboard:

m BIRT Data Analyzer launches from cross-tab gadgets.
m Interactive Viewer launches from chart, report, reportlet, and table gadgets.

A browser-based tool can save changes to a gadget when the user has write
privileges to the dashboard file.

Gadgets are maximized by:
m Double-clicking the gadget title

m  Selecting Analyze from the gadget menu
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m Selecting Maximize from the gadget header

Interactive Viewer features, such as saving a file, hiding document parts, printing,
and linking or embedding the document page, requires that the BIRT document
or design file be opened from Information Console and not from within a gadget.

How to launch BIRT Data Analyzer

Launch BIRT Data Analyzer from a cross-tab gadget or a report gadget that

contains a cross tab by selecting Maximize from the gadget title. Optionally,
double-click the cross-tab gadget title to maximize the gadget.

m  When the maximized gadget is a cross-tab gadget, BIRT Data Analyzer opens

as shown in Figure 3-53.

Crosstab - Data Cube

v —— Maximize

2003

Qry
2195
11356
2128

| 879

Year
TERRITORY
APAC
EMEA
Japan
NA

IOM

Crosstab - Data Cube v =
e M B s & 171 B
{1 Measures and Dimensions <
Rows TERRITORY F
= Bl Measures
=) (@ Measures Columns Vear #
m UritsCrdered Measures  UnitsOrdered # e
[m| TotalSales -
[mi OrderCount ilters =
[m AverageCrder Delete all
=1 | Dimersions
= [I6| Dimersion1 =
[C| TERRITORY fiic Ehar
| COUMTRY
|CcIry Year ¥ 2003 2004 2005
= [I5| bimensionz TERRITORY qQTyY qQTY QTyY
L Year F APAC 2193 3550 1856
|| Quarter + EMEA 11356 16600 Fan7
ﬂLMonth # Japan 2128 1381 296
# || Day OF week I NA a791 12068 4054
# || Day OF Manth

Figure 3-53

Launching BIRT Data Analyzer from a cross-tab gadget

m  When the maximized gadget is a report or reportlet gadget, right-click the
cross tab and choose Analyze, as shown in Figure 3-54.

Report - Crosstab Sample Revenue

i
4

11

S—— Minimize

172 Bnalyze

Sy

$108,562
$108,232
$39,512

[

earfQTR{Month
2004

Revenue | Revenue |Revenue

Analyze

$30,027  $31,150

$45,604  $34,000

Figure 3-54
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BIRT Data Analyzer opens.

How to launch BIRT Interactive Viewer

Maximize a chart, report, reportlet, or table gadget by selecting Maximize.
Optionally, double-click the gadget title to launch BIRT Interactive Viewer.

After BIRT Interactive Viewer is enabled, right-click part of the report to display
the BIRT Interactive Viewer context menu, for example, right-click a title in a
column to display sorting, filtering and additional interaction choices.

Figure 3-55 shows the process of maximizing a report gadget to enable interactive
viewing.

Report - Customer Order History v —— Maximize

Ev 115 > el

Classic Models, Inc
2207 Bridgepointe Parkway
San Mateo, CA 94404

[.1!| Report - Customer Drder History v =
Contact: Peter Farguson
636 St Kilda Road S 1/s >
Melbourne, Yictoria 2004
Australia Classic Models, Inc
— 2207 Bridgepointe Parkway
. CDE Description San Mateo, CA 94404
Order Number: 10120 i
c10_2016 1856 Mot Guzzi 11001 4 o s inalianlColleatnn,
S10_4698 2003 Harley-Davidson .
Eagle Drag Bike G636 St Kilda Ruad.
c18_sca1 P-51-D Mustang Melbou_rne, Victoria 3004
5182625 1936 Harley Davidson AHstralia =t 37
El Knucklehead | —1 .
bel o
Order Number: ~101% Group » der Date:
510_2016 19945 [ - N
510_4698 2003 ¢
Eagle | =] magregation
S18_2581 P51l Fjker .
&18_2625 1936 k
El Knu Sork 3
S24_ 1578 1997 slignment b
5241785 1928 E Farmat '
Mawvy .
S24 2000 1960 f | Export Content
DBD34 - —

Figure 3-55 Launching BIRT Interactive Viewer from a gadget

Refreshing gadget content

Users can refresh a gadget to update the displayed information or rerun a report.
Gadgets displaying external web sites or real-time data display the latest data
when the user refreshes the gadget. Choose Refresh from the gadget menu, as
shown in Figure 3-56, to refresh the content of a gadget.
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Bar Chart - Data Cube

5" Refresh

[ Maximize

TotalSales by CITY i}-‘ Show Linked Gadgets

Cowes
Liverpool

London |—

Manchester L
[l T 0,000
25,000 75,000
Figure 3-56

Showing linked gadgets

Refreshing content of a bar chart gadget

You can see which gadgets are linked to a selected gadget by choosing Show
Linked Gadgets from a gadget menu. For example, a user wants to see if any data
selection gadgets can change the table gadget they are reviewing. By selecting
Show Linked Gadgets in the table gadget’s menu, the user can see which gadgets
can change the data displayed in the table.

How to show linked gadgets

[#*] 1 On the dashboard menu, choose Show Linked Gadgets, as Figure 3-57 shows.
COUNTRY v Crosstab - Data Cube v
™ - & Refrash
Year 2003 2004 20| [@ Analyze
CITY v COUNTRY CITY TotalSales TotalSales Total| (5 Show Linked Gadgets
F UK Cowes 55621.705
p— Liverpool 13596.9 45443543 37258.941
Liverpaol London 49198432 13619.621
Landan Manchester 25305.751 61797.513
Manchester Grand Total 88101.113 176482.382 37258.941
PRODUCTLINE v
=
V] Classic Cars V] ships
V| Motorcydes V] Trains
V] Planes
Figure 3-57 Showing gadgets linked to the cross tab

Gadgets that link to the selected gadget appear outlined, as Figure 3-58 shows.
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i COUNTRY v i Crosstab - Data Cube v
H '
Pk =
: i Year 2003 2004 2005
— . COUNTRY CITY TotalSales TotalSales TotalSales
UK Cowes 55621.705
=4 Liverpool 13596,9 45443543 37258.941
s London 49198432 13619.621
Liverpaol Manchester| 25305.781 £1797.513
London Grand Total 868101.113/176482.382 37258.941
Manchester
PRODUCTLINE v
=4
V| Classic Cars "V ships
V| Matarcycles ] Trains
¥ Planes

Figure 3-58 Reviewing which gadgets are linked together

2 On the dashboard menu choose Hide Linked Gadgets, as shown in
Figure 3-59. The outline around linked gadgets disappears.

Crosstab - Data Cube v = E
51 Refresh
Year 2003 2004 20q l@ Anatres
COUNTRY CITY TotalSales TotalSales Totalg [ Hide Linked Gadgets
UK Cowes 55621.705
Liverpanl 135969 45443.543 37258.941
London 49195432 1361%9.621
Manchester 25305.781 61797.513
Grand Total 86101.113176482.362 37258.941

Figure 3-59 Hiding linked gadgets

Switching the view of a cross-tab gadget

Gadget developers can add a chart view to a cross tab to represent the data
displayed in the gadget. When the chart view has been added, users can switch
between the tabular view and chart view of the data displayed in the cross tab.
Choose Switch View in the context menu of the cross-tab gadget

BIRT developers can also add chart views to tables and cross tabs in BIRT design
files. This content displays in report and reportlet gadgets on the dashboard, but
this gadget must be maximized for Switch View to appear in the context menu.

How to switch views in a cross-tab gadget
1 Left-click the gadget content. A context menu appears, as Figure 3-60 shows.
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Crosstab - Data Cube * O
P vear 2003 2004 2005
COUNTRY CITY TotalSales TotalSales TotalSales
UK Cowes 55621.705
Liverpool 135969 45443543 37258.941
London 49195.432  13619.621
Manchester 25305.781 £1797.513
Grand Total 86101.113/176482.362 37258.941
Figure 3-60

Context menu

Opening a cross-tab gadget’s context menu

2 In the cross-tab gadget menu, select Switch View, as shown in Figure 3-61.

Crosstab - Data Cube

Aligriment 3 [
Farmat »

G

B Export Content

Manchester
Grand Total

| TotalSales TotalSales TotalSales

v [

2003 2004 2005
55621.705
45443.543
49195432 13619621
25305.781) 61797.513

88101.113/176482.382 37258.941

13596.9 37258941

Figure 3-61

Selecting Switch View from a gadget’s context menu

The chart view appears, as shown in Figure 3-62.

Crosstab - Data Cube

v O
TotalSales by COUNTRY, by Year
W 2003
UK B 2004
] 50,000 100,000 150,000 zou,huo- 2005
Figure 3-62 Displaying the chart view

Zooming into

a chart

You can zoom into a chart to see details of displayed data. Chart gadgets and
charts in BIRT documents support zooming on the x-axis, y-axis or both at the
same time. Zoom is enabled by the BIRT dashboard developer.

To make an x-axis zoom, select a start point on the x-axis, drag the mouse to the
end point, and then release the mouse button. Figure 3-63 shows an x-axis zoom.
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Figure 3-63 Zooming on the x-axis

Figure 3-64 shows the results of an x-axis zoom. Choose Reset zoom to return the
chart to the default display or continue to zoom to view additional detail.

Line Chart - Data Cube *
UnitsOrdered by Month, by PRODUCTLINE
10,000
Reset zoom Reset zoom
5,000 -
- Claszic Cars: 2,224 TOOIt'p
-3,000 T T T T
May June Jul Aug Sep Ot

Figure 3-64 Finished zoom on the x-axis

To make a y-axis zoom, select a start point on the y-axis, drag the mouse to the
end point, and then release the mouse button. Figure 3-65 shows a y-axis zoom.

Line Chart - Data Cube *
UnitsOrdered by Month, by PRODUCTLINE
10,000 Start
,-..
5000 J 2 \-
B .——.——I(K_H
o -8 ‘E‘-ﬁ'
End
-3,000 T T T T T T T T T T T
Jan Feb "Mar “Apr May June Jul Aug Sep Oct Mov Dec

Figure 3-65 Zooming on the y-axis

Figure 3-66 shows the results of a y-axis zoom. Choose Reset zoom to return the
chart to the default display or continue to zoom to view additional detail.
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Line Chart - Data Cube
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Figure 3-66

Finished zoom on the y-axis

Reset zoom

Tooltip

To make an x- and y-axis zoom, select a beginning point on the y-axis, drag the
mouse to the end point on the x-axis, and then release the mouse button. This
creates a box around the points to zoom into, as shown in Figure 3-67.

Line Chart - Data Cube

v
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Figure 3-67
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Zooming on the x- and y-axis

Figure 3-68 shows the results of an x- and y-axis zoom.

Line Chart - Data Cube
UnitsOrdered by Month, by PRODUCTLINE E
Tooltip
2,000
Reiet zoorrt_' Reset zoom
1,000 = .
l MUtUrcchEs 683 I &j 'E— - u
0 = —
-1,000 T T T T
Jan Feb Mar Aar Moy June
Figure 3-68 Finished zoom on the x- and y-axis

Choose Reset zoom to return the chart to the default display or zoom again to

view additional detail.
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Cancelling gadget content generation

Gadgets have time-out settings to limit how long they can attempt to generate

content. Users can cancel gadget content generation in the following ways:

m Press Esc to stop generating all gadget content on the visible dashboard.

m  Choose Cancel, when the gadget times out, as shown in Figure 3-69.

Gadget content can be regenerated by refreshing the dashboard in the web
browser or by selecting the Refresh option in the gadget menu.

Warning

A

Warning!

The gadget is handling a large data which
will take longer o generate, Would you like
ko continue?

Figure 3-69

Cancelling generation of gadget content
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Running file jobs

This chapter contains the following topics:

About running and scheduling file jobs
Running a file job

Scheduling a file job

Using parameters

Tracking a file job

Using date-and-time expressions in names
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About running and scheduling file jobs

Users run or schedule items such as BIRT designs and spreadsheet executable
files as file jobs. A file job generates a new document file version. When a file job
is run, data that appears in the document is updated. Parameter values, when
designed into the file, are used to limit the data query to a specific set of data.

Running or scheduling a file job makes a query request to the external data
sources and applies any selected parameters to the query. When a file job is
finished, a new document file is either available for viewing in a temporary cache
or saved to the Encyclopedia volume. The finished document file can be viewed
or downloaded. A document file generated from some Actuate file types can be
converted to other document formats such as Adobe PDF, IBM Advanced
Function Printing (AFP), or Microsoft Office formats such as Word, Excel, and
PowerPoint.

Table 4-1 shows Actuate file types that a user can run or schedule as a file job to
update data from data sources and create new document files.

Table 4-1 Successful file job results
Save in 3rd-
File type Format created from file job party formats
BIRT designs BIRT documents yes
BIRT data object designs BIRT data object stores no
BIRT Spreadsheet executables  BIRT Spreadsheet documents yes
Query definitions Query output files no
Report (e.Report) executables  Report documents yes
Analytics cube profiles Analytics cube files no
Analytics cube files Analytics cube reports no

Users can schedule jobs to run immediately, in the future, or on a recurring basis.
Parameters, if the file designer requires them, control data selection and
formatting. For example, a document design that makes monthly sales reports
can request which month and year to use when creating the report.

An Information Console user can track or cancel a scheduled file job that appears
in My Jobs. Users can also select e-mail and channel notifications for successful
file jobs. All users who subscribe to the selected channels receive these
notifications with links to the new file.

Actuate document formats cannot run as a file job but support scheduled
conversions to create third-party file formats such as Adobe PDF, IBM Advanced
Function Printing (AFP), and Microsoft Office formats such as Word, Excel, and
PowerPoint.
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Running a file job can be done in the following ways:
m  Run or Run and View to view a new document
m Run and Save to save the new document

m  Schedule to create the new document in the future or on a recurring basis

Running a file job

All design and executable files, such as BIRT design files, BIRT data object design
files, BIRT Spreadsheet executable files, and e.Report executable files appear in
the category Items You Can Run. An Information Console user with appropriate
privileges can run a design or executable file job. The output of the job appears as
a new document in Documents You Can View or as a temporary, in-memory
document for immediate viewing or downloading.

When a job is run, the user decides which result they want:
m Create a new document by running the selected file.

m Create a new document by converting the selected document into a different
document format.

m Select parameters to filter data in the new document.

Running a BIRT design or report executable job

BIRT Design files and e.Report executable files are available in Items You Can
Run. They run as file jobs to create new documents. Either the browser-based
BIRT Studio tool or BIRT Designer Professional can create BIRT report design
files. Developers create report executable files in e.Report Designer Professional.

Users can run a design or executable file job in the following ways:

m  Run: prompts for parameters, if required, starts generating the document and
opens the resulting document in BIRT Viewer or BIRT Interactive Viewer.

m  Run and Save: prompts for parameters, if required, and save-as details before
opening the resulting document. The document from the finished file job
becomes available in the Encyclopedia volume.

m Schedule: prompts for parameters, if required, scheduling, and save-as details
before entering the job in the job task list. The document from the finished file
job becomes available in the Encyclopedia volume.

A new document inherits permissions from the privilege template of the user
running the file job that generates the document. Optionally, the user scheduling
or running and saving a job can choose to copy file permissions from the output
folder or from the latest version of the file.
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How to run afile job without saving

To generate a document without saving it in a volume, using Categories view:
1 InItems You Can Run, navigate to the design or report executable file.

2 Choose the file name or version number.

Optionally, using Details, Icons, or List view, choose File>Run. In Icons and
List view, File menu appears when the cursor is over a file icon.

For a file requiring parameters, Parameters appears, as Figure 4-1 shows.

Schedule Parameters Save Ais @

=1 Auto-Text Parameter. Enter first 2-3 letters of value to see possible maiches.

Figure 4-1 Selecting parameters

3 Select or type values for required parameters. Use the Query by Example
syntax if the parameter is ad hoc, as explained later in this chapter.

Choose Finish. The generated document appears in a file viewer.
How to run afile job and save a document
To generate a document and save it in a volume, using Categories view:
1 InItems You Can Run, navigate to the design or report executable file.

2 Choose Run and Save.

Optionally, using Details, Icons, or List view, choose File>Run and Save. In
Icons and List view, File menu appears when the cursor is over a file icon.

For a file requiring parameters, Parameters appears, as Figure 4-2 shows.

Schedule Parameters Save fis ©

=| Auto-Text Parameter. Enter first 2-3 letters of value to see possible matches.

Enter Product (ie: 1957 Chevy Pickup) (& |1 412

1812 Ford

Figure 4-2 Selecting parameters

3 Select or type values for any required parameters. Choose Next.

Optionally, use the Query by Example syntax when the parameter is an ad hoc
parameter, as explained later in this chapter.
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4 Provide the information necessary to save the scheduled file, as shown in
Figure 4-3.

Parameters Save As @

Qutput Location:

& Home folder

™ Other {please specify) I;’Publ\cg’BIRT and BIRT Studio Examples

Documnent Name: IStock report *

Wersion Name: I

If the File already Exists:

& Create a new version

s Replace the latest version r Keep only the latest version(s)

Copy permissions from:

o Qutput folder

¥ privilege template

© Latest version of the file

Ceoct TR

Figure 4-3 Adding information to save a file job

1 In Output Location, select a location to save the document or select the
Home folder location. Other locations are available by typing a new
location, navigating to a new save location or by using a date-and-time
expression as explained later in this chapter.

2 In Document Name, accept the default or type a new name. Optionally, use
date-and-time expressions as explained later in this chapter.

In Version Name, optionally type a custom version name.
4 Specify a resolution if the file name already exists in the selected location:

o Tocreate a new version of the report and retain existing versions, accept
the default, Create a new version. Optionally, choose how many
previous versions to retain by selecting Keep only the latest. Type the
number of versions to keep.

o To replace an existing report version, select Replace the latest version.

5 Optionally, in Copy permissions from, choose Output folder or Latest
version of the file.

Choose Finish. Information Console displays and saves the generated
document.
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Running a BIRT Spreadsheet executable job

BIRT Spreadsheet executable files are available in Items You Can Run. They run
as file jobs to create new spreadsheet documents. Developers create spreadsheet
executable files using the BIRT Spreadsheet Designer software.

Users can run a spreadsheet executable job in the following ways:

m  Run: prompts for parameters, if required, starts generating the document
immediately. The resulting document is downloaded as a Microsoft Excel file.

m  Runand View: prompts for report format, prompts for parameters, if required,
and starts generating the document immediately. The resulting document
downloads or opens in the selected report format.

m  Run and Save: prompts for parameters, if required, and save-as details before
opening the resulting document.

m  Schedule: prompts for parameters, if required, scheduling, and save-as details
before entering the job in the job task list. Scheduling is described later in this
chapter.

How to run a spreadsheet executable

To generate a spreadsheet document without saving it in the Encyclopedia
volume, using Categories view:

1 InItems You Can Run, navigate to the spreadsheet executable file and select
the file name to generate the latest version. The generated document appears
unless the file job requires parameters.

For a file requiring parameters, Parameters appears, as shown in Figure 4-4.

Schedule Parameters Save As L7

=| Auto-Text Parameter. Enter first 2-3 letters of value to see possible matches.

Enter Product (ie: 1957 Chewy Pickup) (o |1 912

1812 Ford Model T Deliy

Cancel

Figure 4-4 Selecting parameters

2 Select or type values for any required parameters.

Optionally, use the Query by Example syntax when the parameter is an ad hoc
parameter, as explained later in this chapter.

Choose Finish to generate the spreadsheet.
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How to run and view a spreadsheet executable

To generate and open a spreadsheet document without saving it in the
Encyclopedia volume, using Categories view:

1 InItems You Can Run, navigate to the spreadsheet executable file.

2 Select Run and View, as shown in Figure 4-5.

Items You Can Run . Run and View
[# Employes Dirsctory Version 1 7f31/2012 1:18 PM wE® -
[# Grders By Customer Version 1 7/31/2012 1:18 PM BE® -

Figure 4-5 Choosing Run and View
Optionally, using Details, Icons, or List view, choose File>Run and View.

In Icons and List view, File menu appears when the cursor is over a file icon.
The spreadsheet output format appears.

3 Choose a file output type such as Excel 97-2003, Excel 2007, or PDEF. The file job
runs and the file output appears unless the file job requires parameters.

For a file requiring parameters, Parameters appears, as shown in Figure 4-6.

Schedule Parameters Save As L7

-] Auto-Text Parameter. Enter first 2-3 letters of value to see possible matches.

Enter Product {ie: 1957 Chewy Pickup) (o |1 a1z

1812 Ford Madel T Deliv
Figure 4-6 Selecting parameters

4 Select or type values for any required parameters.

Optionally, use the Query by Example syntax when the parameter is an ad hoc
parameter, as explained later in this chapter.

Choose Finish. If a default viewer is available for the file output chosen, the
generated spreadsheet opens in the viewer. Otherwise, the web browser
prompts you to download the spreadsheet file.

How to run and save a spreadsheet executable

To generate a spreadsheet file and save it in the Encyclopedia volume, using
Categories view:

1 InItems You Can Run, navigate to the spreadsheet executable file.

2 Select Run and Save, as shown in Figure 4-7.
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Items You Can Run —Run and Save
2 Employee Directory Wersion 1 7i31/2012 1:18 PM iy &

22 Orders By Customer Wersion 1 Ff31/2012 1:18 PM II:j)E':Z;' 4

Figure 4-7 Choosing Run and Save

Optionally, using Details, Icons, or List view, choose File>Run and Save. In
Icons and List view, File menu appears when the cursor is over a file icon.

For a file requiring parameters, Parameters appears, as Figure 4-8 shows.

Schedule Parameters Save fis ©

=| Auto-Text Parameter. Enter first 2-3 letters of value to see possible matches.

Enter Product (ie: 1957 Chewy Pickup) (& |1 912
19

Figure 4-8 Selecting parameters

3 Select or type values for any required parameters. Optionally, use the Query
by Example syntax when the parameter is an ad hoc parameter, as explained
later in this chapter. Choose Next.

4 Provide the information necessary to save the scheduled file, as shown in
Figure 4-9.

Save As L7

Qutput Location:

& Home folder

™ Other {please specify) I/’Dublic/Spreadsheet Exammples
Documnent Name: IEmp\Dyee Directory *
Document Format: IExceI (XLSx) 'l

Wersion Name: I

If the File Already Exists:

« Create a new version

s Replace the latest version ™ Keep only the Iatestl version(s)

Copy permissions from:
s Qutput folder
o My privilege template

© Latest version of the file

Cma | e |

Figure 4-9 Selecting options to save a spreadsheet file job
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1 In Output Location, select a location to save the document or select the
Home folder location. Other locations are selected by typing a new
location, navigating to a new save location, or by using a date-and-time
expression, as explained later in this chapter.

2 In Document Name, accept the default or type a new name. Optionally, use
date-and-time expressions, as explained later in this chapter.

3 In Document Format, accept the default or select a format for the new
spreadsheet document. Choose SOI for the BIRT Spreadsheet document file
type, Excel (XLS), Excel (XLSX), or PDFE. Optionally, use date-and-time
expressions, as explained later in this chapter.

In Version Name, optionally type a custom version name.

Specify a resolution if the file name already exists in the selected location.
Select Create a new version to create a new version of the report and retain
existing versions. Optionally, choose how many previous versions to retain
by selecting Keep only the latest. Type the number of versions to keep.

6 Optionally, in Copy permissions from, choose Output folder or Latest
version of the file.

Choose Finish. The generated spreadsheet document is saved in the selected
output location and opens in a viewer. Typically, a spreadsheet opens in
Microsoft Excel.

Scheduling a file job

Information Console can run an executable, document or design file at a
scheduled time to enable the user to:

Continue with other tasks without waiting for report results.
Run a bursting report. Report bursting generates other report jobs.

Save the output report document in a specific format or convert an existing
BIRT Report document or BIRT Spreadsheet document file into another format
like Adobe PDF or Microsoft Office formats such as Word, Excel, and
PowerPoint.

Schedule the design or executable file to run at a later date and time. For
example, outside of peak use time.

Schedule the design or executable file to run on a recurring basis.

Send a notification with an optional headline to one or more channels that a
new document is available.

Scheduled file jobs support set priority levels between 1 and 1000. The higher the
priority value, the higher the priority on the BIRT iServer.
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Table 4-2 lists supported file types and conversion options for report output.

Table 4-2 Supported file types and conversion options
File-name
File type extension Conversion options

Acrobat portable  pdf
document format

file

Comma-separated csv
values file

IBM Advanced afp
Function Printing

Microsoft Excel xls
format

Microsoft Excel xIsx
format

Microsoft Word doc, docx
format

Microsoft ppt, pptx
PowerPoint
format

Pipe-separated psv
values file

PostScript ps

document format

BIRT document rptdocument
BIRT Spreadsheet  soi

file

Tab-separated tsv

values file

Page range, page style, BIDI processing, text wrapping,
text hyphenation, font substitution, embedded font, chart
DPI, render chart in vector graphic

Table name, column list, export columns data type, locale
neutral format, encoding, maximum rows

Page range, chart DPI, page DPI, Plex mode, support the
following images: black and white, grayscale, single
color, full color RGB, color CMYK

Page range, text wrapping, enable pivot table, auto
adjustment for pivot table, chart DPI, export charts as
images, hide grid lines, output to multiple sheets

Same as xIs with the following additional option: enable
live formulas

Page range, chart DPI

Page range, page style, BIDI processing, text wrapping,
font substitution, chart DPI

Table name, column list, export columns data type, locale
neutral format, encoding, maximum rows

Page range, page style, BIDI processing, text wrapping,
font substitution, chart DPI

None
None

Table name, column list, export columns data type, locale
neutral format, encoding, maximum rows

How to schedule a file job

To schedule a file job using Categories view:

1 InItems You Can Run, navigate to the document file.

1| 2 Choose Schedule.

Optionally, using Details, Icons, or List view, choose File>Schedule. In Icons
and List view, File menu appears when the cursor is over a file icon.
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3 In Schedule, provide scheduling information, as shown in Figure 4-10.

Schedule Parameters

Job Name:

Priority:

Executable version:

Scheduling Options:

Save As
Customer Order History *
© Low © Medium © High & Other(1-1000): 1000

 Always use latest version of Customer Order History rptdesian
& Always USe version |1 of Customer Order History rptdesign

% pight now © Once © Recurring

Figure 4-10 Scheduling a file job

m  Accept the default job name or type a new name. To distinguish multiple
run schedules for the same report, assign a unique name for each job.

m To set the job priority, select Low, Medium, or High, or select Other and

type a priority value.

m  Select a scheduling option:

o To schedule the report to run immediately, select Right now.

o To generate the report once on a specified day and time, select Once.
Type the date-and-time value, or choose the Calendar to select a date.

o Torepeat generating the report, select Recurring, as Figure 4-11 shows.

Scheduling Options: € pight now ¢ Onee ® Recurring

[Every Day ] atfto:00 4 Ofeogust =l [z02 5] O

V' starting |a/1/2012 1 2
I Unti s & 7 &8 o9

26 27 28 29 30

31

X

Sun Mon Tue Wed Thu Fri Sat
3 4

10 11

12 13 14 15 16 17 18
19 20 21 22 23 24 25

Figure 4-11

Scheduling options

Select an interval, such as the first day of every month, and a time to run
the report. Optionally, select a start and end date during which the run

job repeats.

4 Choose Next. For a file requiring parameters, Parameters appears, as shown in
Figure 4-12. Otherwise, Save As appears.
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Schedule Parameters Save As @

-| Auto-Text Parameter. Enter first 2-3 letters of value to see possible matches.

Enter Product (ie: 1957 Chewy Pickup) (o |1 912

Figure 4-12 Selecting parameters

5 Select or type values for required parameters. Use the Query by Example
syntax when the parameter is an ad hoc parameter, as explained later in this
chapter. Choose Next to specify output settings.

6 InSave As, provide the information necessary to save the scheduled file, as
shown in Figure 4-13.

Schedule | Parameters Save As <
Headline:

Output Location: & Home folder
™ Other (please specify)

Document Mame:  |Sales report
Wersion Name:
Document Format:  |RPTDOCUMENT j
Motification: 7 Send me an email notification with | Mo attachment j
If the File Already Exists: & Create a new version
 Replace the latest version [ Keep only the Iatestl varsion(s)

Copy permissions from: ¢ Output folder

My privilege template

" Latest version of the file

Figure 4-13 Adding information to save a file job

= In Headline, type a description of the file job. This description is included
in any channel notifications and is saved with the job report.

»  In Output Location, select a location to save the document or select the
Home folder location. Other locations are available by typing a new
location, navigating to a new save location or by using a date-and-time
expression, as explained later in this chapter.
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» In Document Name, accept the default or type a new name.

m In Version Name, optionally type a unique version name. When scheduling
a file job to run on a recurring basis, adding a date-and-time expression
creates unique document, directory, or version names.

7 Select the document format to generate. Each output type has various
conversion options, as shown in Figure 4-14. Additional conversion options
appear, depending on the selected document format.

Document Format: | PDF j
Notification: [T Send me an email notification with Mo attachment j
Conversion options
Page range I
Page style IAutD j

BIDI processing [

Text wrapping W

Text hyphenation [~

Font substitution [

Embedded font
Chart DPL [1g2

Render chart in vector graphics &

Figure 4-14 Selecting output conversion options

8 Optionally, to receive an e-mail notification when the file job runs, select Send
me an e-mail notification. Select the attachment format to attach a copy of the
file job output to the e-mail notification. The user’s e-mail address as
configured from the Information Console’s user options is used to send the
e-mail. If the e-mail notification option is not available, contact the
administrator.

9 Specify a resolution if the file name already exists in the selected location.
Select Create a new version to create a new version of the report and retain
existing versions. Optionally, choose how many previous versions to retain by
selecting Keep only the latest. Type the number of versions to keep.

10 Optionally, in Copy permissions from, choose Output folder or Latest version
of the file.

Choose Finish. Confirmation of job submission appears, as Figure 4-15 shows.

Results

Job Status Cancel Job

The background job Customer Order History was successfully submitted to run.

Iterm: fPublic/BIRT and BIRT Studio Examples/Customer Order History.rptdesign; 1
on system: http: ffal1fin:8000

For your reference, the job ID i 100700000100

Figure 4-15 Confirming submission of a scheduled job
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Using parameters

A parameter is an element in reports or dashboard gadgets that provides input to
the select data used in a file job. Report developers use parameters to request
report data from users. User input may define which records are retrieved, the
sorting sequence of the data, and the output format for a report.

If an Actuate file has parameters, the user sets the parameter values when
running the file job or uses the default parameter values set by the developer. If a
report parameter file is available, the user starts a report and loads the report
parameters with predefined values.

Understanding parameter types

The parameter types available using Information Console are:

Ad hoc

An ad hoc parameter uses patterns to retrieve or filter data from a document’s
data source. This data displays in its tables, charts, maps, or other presentation
formats built in to the document.

Cascading

Parameter choices depend on other parameters. For example, a parameter to
select from a list of cities is empty until the country is selected first.

Multiple-value

A multiple-value parameter accepts more than one value to filter the
document data. For example, a report that provides sales information of
products sold can request the user to select multiple products.

Optional

A user can select or group the data presented in a report by typing values or
conditions into the optional parameter. If a user does not specify a value for an
optional parameter, the document job uses a value set by the design developer.

Required

A required parameter must have a value before the document job can run. For
example, a report that accesses a database can require a user name and
password or require a user to select a city before running a city report.
Typically, a document designer supplies a default value for a required
parameter.

Single-value

A single-value parameter accepts one value to filter the document data. For
example, a report that provides sales information by customer requires the
user to select a customer from a list of existing customers.
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Figure 4-16 shows Parameters prompting input of values.

Schedule Parameters Save As ©
AMNG Resellers -
A Btores, Co.
Customers () Alpha Cognac
American Souvenirs n
Amica Models & Co. LI
Sales Office () | San Francisco =l T Movane

Report Comment €& [two so cal cities

Display Details & Mo

" Yes
Set Confidential (o) r ™ Mowalue
Due Date & [er1oz012 Bz
-] Location
Country ™ Novalue
State ™ Novalue
City

Figure 4-16 Using parameters to customize a report

Using multiple-value parameters

Multiple-value parameters are drop-down lists, radio buttons, or checklists. The
values you select in a multiple-value parameter restrict the resulting document
data to the elements with the selected values for that parameter. For example,
selecting years from a multiple-value parameter causes the generated report to
show data from the selected years.

Making expressions for ad hoc parameters

The value of an ad hoc parameter can be a single value or an expression.
Expressions use special characters called operators to select a group or range of
values. For example, a greater than sign (>) specifies matching a value that is
greater than the value that follows the symbol, as in >10. In this example, the
greater than sign is the operator and 10 is the value.

There are two types of ad hoc parameters available to Information Console users;
dynamic filters and Query by Example (QBE). Dynamic filters request users to
build expressions using a single operator. Query by Example (QBE) syntax
requests users to select one or more operators to also build complex expressions.

Examples of using expressions in an ad hoc parameter:

m A ssingle value, such as 10.
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m A relational expression, such as >10.
m A range of values, such as 10-20.2.

m A list of values, expressions, or ranges, separated by pipe signs, such as
10|20-30|>50. Some locales also accept a comma as a list separator.

m A group of values, such as (abc | xyz), that a Boolean expression can combine,
such as (abc | xyz)&bbb.

Dynamic filters are used in BIRT design and document files. QBE ad hoc
parameters are used in BIRT Spreadsheet and e.Report files.

Using a dynamic filter operator

Dynamic filters appear in BIRT design and document files. When dynamic filters
exist in an Actuate file, Information Console prompts the user to select from a list
of operators and supply a value. The developer decides which operators are
available in an Actuate file.

Dynamic filters support multiple values and complex string expressions,
depending on the operator. Data matching this expression displays in the output
document of the file job.

Figure 4-17 shows an example of using dynamic filter operators to make an ad
hoc expression.

Schedule Parameters Save As L
Price [oreater than =] [30000 — Custom value
A -
Hame INDI Between hd z —
City [Eual to =] [Fribourg ~=i— Predefined value selector
Operator selector

Figure 4-17 Using dynamic filters

Table 4-3 lists the operators that are available in Actuate files. Developers select
which operators are available to users of the file.

Table 4-3 Dynamic filter operators

Operator Usage

Between Find data that is between two specific values

Equal to Find data equal to a specific value

Greater than Find data greater than the specific value

Greater than or Find data greater than or equal to the specific value
equal to
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Table 4-3

Dynamic filter operators

Operator Usage

In Find data that matches any of the selected values
Is false Find data that equals zero

Is not null Find data that does not have a null value

Is null Find data that has a null value

Is true Find data that does not equal zero

Less than Find data less than the specific value

Less than or equal
Like

Match

No condition

Not between

Not equal to

Not in

Not like

Not match

Find data less than or equal to the specific value

Find data matching the value’s string pattern

Find data matching the value’s string expression

Find all values for this parameter

Find data that is not between two specific values

Find data not equal to a specific value

Find data that does not match any of the selected values
Find data not matching the value’s string pattern

Find data not matching the value’s string expression

The Like operator supports the following special characters:

m % matches zero or more characters. For example, %ace% matches any value
that contains the string ace, such as Ace Corporation, Facebook, Kennedy
Space Center, and MySpace.

m _ matches exactly one character. For example, t_n matches tan, ten, tin, and
ton. It does not match teen or tn.

The Match operator is case-sensitive and supports special metacharacters that
combine to form text patterns called regular expressions. For example, using
AH.*(Gifts | Collectables)$ to search through a list of company names matches all
companies whose name starts with the letter H, has one or more letters after H
and includes the word Gifts or Collectables at the end of the name.

If you need to match on a metacharacter, a backslash (\) followed by the
metacharacter causes the search to interpret the metacharacter as a normal

character.

For example, if $ is part of the data to be found, it must be entered as \$ because $

is a metacharacter.

Table 4-4 lists the metacharacters available to form regular expressions with the

Match operator.
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Table 4-4 Regular expression metacharacters used with Match

Metacharacter Usage

Matches any single character.

Matches the previous character zero or more times. For
example, po* matches Liverpool and Leipzig.

! Matches everything not equal to the search expression.
) Matches all characters in the set between the parentheses.

| Matches if any one of multiple conditions is true.

(1 Matches any character in the set between the brackets.

"] Matches any character not in the set between the brackets.

+ Matches the previous character one or more times. For
example, po+ matches Singapore and Liverpool but not
Leipzig.

? Matches the previous character zero or one times. For
example, po? matches Singapore and Leipzig.

x{y} Matches the previous character exactly y times. For example,
0{2} matches Liverpool but not Lyon.

A Matches the start of the string. For example "A matches
Australia but does not match Los Angeles.

$ Matches the end of the string. For example n$ matches Lyon.

\ Used with a metacharacter to make it a literal character. For
example, to search for a string containing a $ sign, use \$.

\A Matches the start of a string.

\b Matches the edge of a word, beginning, or end.

\B Matches any place inside a word, but not the edge of a word.

\d Matches any decimal digit.

\D Matches any non digit character.

\s Matches a space.

\S Matches a non-space.

\w Matches a word that is made of letters, numbers, or an
underscore.

\W Matches a non-word.

\Z Matches the end of a string.
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Table 4-5 provides examples of dynamic filter expressions.

Table 4-5 Example results for dynamic filter expressions
Operator Values Matches Does not match
Between ‘A '‘Barcelona’ 'Zurich'
D 'Dublin’ 'Seattle'
Greater than 'Oslo’ 'Oulu’ 'Oslo’
'Paris' NYC'
In Lyon' Lyon' ‘London'’
'New York' 'New York' 'New Haven'
Is false ‘0’ 11
Like 'A% 'Amsterdam’ 'Zurich'
'Auckland’
Like 'B__' '‘Bern' '‘Berlin' or 'Boston'
Like 'Be%n' ‘Berlin' or 'Bern' ‘Bergamo'
Like "%& Co%n' 'Handji Gifts& Co' ‘Boards & Toys Co'
'Models & Co.' 'Cruz & Sons Co.'
Match 'es.’ 'Manchester' 'Nantes'
Match ity 'City' ‘Nantes'
'Makati City' ‘Paris'
Match ‘ern’ 'Stavern' 'Liverpool'
'‘Bern' ‘Bergen'
Match '(ern) | New)'  'Bern’ 'Glendale'
'Newark' 'Cunewalde'
'New Bedford'
Match ‘A 'Allentown’ 'Nantes'
'Los Angeles' "Paris'
Match LA 'Los Angeles' ‘Allentown'
Match TA-C]' 'Burbank' 'Frankfurt'
'Los Angeles' 'Singapore'
'NYC'
Match L[”o]s "Lisboa’ 'Los Angeles'

Using Query by Example operators

Users build a QBE expression by combining operators and values, for example
>10 is a QBE expression defining a value greater than 10. QBE expressions are
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available with BIRT Spreadsheet and e.Report files. Table 4-6 lists the operators
available to form ad hoc parameter expressions.

Table 4-6 QBE operators used in ad hoc parameters

Name Operator Usage

Ampersand & Match if two or more conditions are true

Backslash \ Used with an operator to make it a literal
character

Brackets (] Matches any character in the set between the
brackets

Caret A Matches everything not in the bracket set

Comma , Combines search terms and expressions

Exclamation ! Matches everything not equal to the search
expression

Greater than > Matches everything greater than the value that
follows the operator

Greater thanor >= Matches everything greater than the value that

equal to follows the operator

Hyphen - Separates upper and lower limits of the search
range

Less than < Matches everything less than the value that
follows the operator

Less than or <= Matches everything less than or equal to the

equal to value that follows the operator

Number sign # Matches any single ASCII numeric character
[0-9]

Parenthesis ) Matches all characters in the set between the
parenthesis

Percent sign % Matches any character, group of characters, or

Pipe sign

Single
quotation mark

Underscore

no character
Matches if any one of multiple conditions is true

Converts an operator character in a string into a
literal character

Matches any single character

How to use the ad hoc parameter builder

For a field that supports typing an ad hoc value, you can type the value and use
the ad hoc parameter builder operators and characters to provide a QBE
expression in the field.
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1 In Parameters, choose expression builder, as shown in Figure 4-18.

Schedule

country

creditLimit

Parameters

customerName

Save fis @

Expression

Jusa |
builder

|>= 1173

[Edn

.
or ()
L\nd (8]
Mot (1)

Match 1 character ()
Match 0 or more characters (%)
Match 1 of the characters ([ 1)
Range of values (-

Escape character () i

2000

characters

Figure 4-18

Using the ad hoc expression builder

—Operators and

2 Use a combination of text, operators, and characters to build a QBE expression
for any of the parameter fields.

Figure 4-19 shows the result of adding two pipe signs (| ) and typing several
values. The resulting QBE expression specifies that the values must match 'A’,

B, or 'S.

||A|B|S

|

Figure 4-19

A QBE expression on the requester page

3 Choose Next to provide Save As information or choose Finish to save the

report job.

Table 4-7 provides examples of QBE expressions.

Table 4-7 Example results for QBE expressions

QBE expression Matches Does not match

Sm[aeiou]th '‘Smith'’ 'Smooth’
'Smath’ 'Smth’

ab[%]c '‘ab%c’ 'abac’

'ab[%]c’

Smith% 'Smith' 'Smit’
'Smithsonian’
‘Smith '

ab%c 'abac’
'‘ab%c'
'abc’

Sm_th 'Smith’ 'Smooth’
'Smoth’ 'Smth’
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Using Query by Example with data types

A value in a QBE expression must match the data type of the data source field to
which it applies. For example, you must use a numeric value in a QBE expression
that filters a numeric field. Do not include characters, such as commas used as
placeholders, when typing a numeric parameter value.

Using a date in a QBE expression

To supply a date in the short date format, use the locale-specific date separator
and date format order.

Table 4-8 lists examples of correct date formats in different locale settings.

Table 4-8 Using a date in a QBE expression
Locale setting Correct format
US English 01/15/2011
French (France) 15/01/2011
Russian 15.01.2011

When using a date in a QBE expression, use four-digit years rather than two-digit
year abbreviations. For example, to signify January 15, 2011, type
01/15/2011 rather than 01/15/11.

Using a null value in a QBE expression

To specify that a field in the database must or must not contain a data value, use
the keyword Null. To specify that the field must not contain a data value, type
Null as the QBE expression. To specify that a field must contain a data value, type
'Null as the QBE expression. Null is not case-sensitive.

Matching an exact string value in a QBE expression

To ensure a match with only exact values from the data sources, enclose the text
string in single quotation marks in the QBE expression. Returned data must
match the enclosed string exactly. Returned data does not include values that
have additional characters at the end of the string. A comma appears as a list
separator for Smith, Jane. Use the pipe sign (|) to specify a list separator that is
locale independent.

Table 4-9 lists the values that example QBE expressions return.

Table 4-9 Matching an exact string value in a QBE expression
OBE expression Matches Does not match
Smith 'Smith’' or 'Smith ' or 'Smithson'
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Table 4-9 Matching an exact string value in a QBE expression

QOBE expression Matches Does not match
'Smith' 'Smith’ 'Smith '
'Smithson'
Smith, Jane 'Smith, Jane' or 'Smith, John' or
'Tanesson, Per’
'Smith, Jane' 'Smith, Jane' 'Smith, John'

Red | Green | Blue 'Green'
'Red | Green | Blue'
‘Red | Green | Blue'  'Red | Green | Blue' Red'
'Green'
‘Blue'

Making a literal character in a QBE expression

A specific syntax is required when a QBE expression attempts to match a value
using an operator character as a literal character. Table 4-6 shows available
operator characters.

Type a backslash (\) before each special character, or enclose the string in single
quotation marks, which directs the application to match the string value exactly.
For example, typing a backslash before the comma directs the application to
interpret the comma literally in the following QBE expression:

16M x 1 Dynamic Ram\, 3.3 volts

Without the backslash, depending on your locale setting, Information Console
interprets the comma as an OR.

Use the pipe sign (|) to specify a list separator that is locale independent.
The following QBE expression matches the percent sign (%) literally in a string:

'ab\%c!

Matching character sets and spaces with the percent sign

The percent sign (%) matches any set of characters or blank characters.
Information Console adds a percent sign to a string supplied as a QBE expression
when all the following conditions are true:

m The database column is of type string.

m The input parameter value is not enclosed in single quotation marks and is not
arange.

m The string does not contain a percent sign, such as Sm%th.
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Information Console adds a percent sign to ensure blank characters at the end of
strings in the database do not interfere with the matching process. To stop
Information Console from adding the percent sign (%) to the end of a string,
enclose the string in single quotation marks in the QBE expression.

Table 4-10 illustrates the results of the application adding a percent sign to QBE
expressions.

Table 4-10 Adding a percent sign to QBE expressions

OBE expression SQL condition Matches Does not match
'Smith’' custName LIKE 'Smith'’ 'Smith’ 'Smith '
Smith custName LIKE 'Smith%' 'Smith'

'Smith '

'Smithe’

'Smithsonian'

To match values ending in a space character when the QBE expression contains a
percent character, append a percent character to the QBE expression. For
example:

Sm$th%

The above syntax is valid for a QBE expression with only a single value.
Information Console does not add a percent sign to an expression for a range of
values. For example, if the database column custName is a string and the report
user types D as the value of the ad hoc parameter, the query retrieves the data
row that contains Design Boards.

If the user types a range of values, such as A-D, for the ad hoc parameter value,
Information Console does not match customer records where custName is Design
Boards. This is because the value is a range and not a single value. For example,
QBE expression values that retrieve values starting with A through D appear in
Table 4-11, including one to which Information Console adds a percent sign.

Table 4-11 Examples of QBE expressions to retrieve a range of values
OBE expression SQL condition

A-E custName BETWEEN 'A" AND 'E'
>A&<E custName > 'A" AND custName < 'E'
A|B|C|D custName LIKE 'A%' OR

custName LIKE 'B%' OR
custName LIKE 'C%' OR
custName LIKE 'D%'
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Matching character sets with brackets

Brackets ([ and ]) specify a set of matching characters. Information Console
manages any special characters enclosed by brackets as literal characters. For
example, the following QBE expression encloses the percent sign (%) and uses it
literally:

ab[%]lc

Tracking afile job

Information Console tracks a report job in the My Jobs area. Depending on its
status, a report job appears in Schedules, Waiting for Event, Pending, Running, or
Completed, as shown in Figure 4-20.

My Documents ) Add Contert Elsave
Qurup
=) : Documents I 7 .,
Dashboard
Home My Jobs - Schedules
Public Filter: On | Off
Resources Schedules Waiting for Event | Pending R ing Completed
My Jobs
1 channels Filter:
Sy Mobile Subscription E— Report Name e — —
Sales b o .
Praductslf_ine “¥ sales by Product Line Aug 2, 2012 11:01:00 AM
Customer =
Order History 8 Customer Order History AUg 2, 2012 11:00:00 &AM

Figure 4-20 Tracking reports in My Jobs

A submitted report job appears first in Schedules or Waiting for Event. When a
job enters the queue, it moves to Pending. When a job executes, it moves to
Running. When the document is finished, the file job status moves to Completed.
You can delete a job that is in Schedules or Waiting for Event. A job remains in
Completed until you delete it. Deleting a completed job removes the job from the
channels displaying it.

Only scheduled reports appear in My Jobs, and only file jobs that succeed appear
in Completed.

To see more information about a file job, including options to open the output
document from the file job and delete the file job information, choose View job
detail. The displayed details include:

m Information about the scheduled file job, as shown in Figure 4-21.

Chapter 4, Running file jobs 129



My Jobs > Completed =

Schedule (Succeede

Sales by Product Line : Detail

d)

Job Name: Sales by Product Line

Owner: Adrinistrator

Priority: 1000

Submitted: Aug 1, 2012 11:41:59 &M

Started: Aug 1, 2012 11:42:00 AM

Finished: Aug 1, 2012 11:42:05 AM

Run Job: The job was scheduled immediately.

Event Name:
Event Type: Mo event
Event Parameter:

Event Status:

Figure 4-21

Displaying details about a file job

m Information about the original file used in the file job, as shown in Figure 4-22.

Report (Executable)

Name: "4 sales by Product Line

Type: Actuate BIRT Design
Yersion number: 1

Yersion name:

Faolder: JPublic/BIRT and BIRT Studin Examples
Figure 4-22 Displaying details about the original file used in the file job
m Information about the output document from the job, as Figure 4-23 shows.
Output Document
Name: B sales by Product Line
Type: Actuate BIRT Docurnent
Yersion name:
Headline:
Folder: fHomefuser
Figure 4-23 Displaying details about the output document from a file job
m Status of the file job, as shown in Figure 4-24.

Status

Job completed.

Figure 4-24

Displaying details about the status of a scheduled file job
= Notification settings for the file job, as shown in Figure 4-25.
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Motification Settings

Send me an email notification:No

Attachment format:

Figure 4-25 Displaying details about notification settings of a file job

Users can quickly find a specific document by using the filter option to search for
files. The My Jobs filter supports using string expressions, as described earlier in
this document.

How to filter reports in My Jobs

1
2
3

1
2

In My Jobs, choose Completed. Completed file jobs appear.
Choose Filter On. The available filter options appear.

Type a string in the text field. Use the asterisk (*) character to narrow a search.
For example, to display all job names that start with Sales, type

Sales*

Choose Apply. The resulting filtered jobs appear. For example, in Figure 4-26,
only jobs that start with Sales appear.

My Jobs - Completed
Filter: On | Off

Schedules | Waiting for Event | Pendi Runni [ leted

Filter: |Sales* ¥ succeeded M Failed

Job Name Document Name Result Finished Details|
Sales by Product Line [ Sales by Product Line d--SucceededAug 1, 2012 11:42:05 &AM

Figure 4-26 Filtering jobs

How to cancel a scheduled job

In My Jobs, choose Schedules. Scheduled file jobs appear.

In Schedules, choose View job detail for the job to delete. The job details
appeatr, as shown in Figure 4-27.

My Jobs > Schedules = Sales by Product Line : Detail

Delete Schedule

Schedule {Scheduled)

Job Name: Sales by Product Line

Owner: user

Priority: 1000

Mext run: Aug 2, 2012 11:01:00 AM

Run Job: Once at 11:01 AM on 8/2/2012,

Figure 4-27 Deleting a scheduled report
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3 Choose Delete Schedule. A confirmation page appears to confirm the deletion.

How to delete a job notice from the completed jobs page

1 In My Jobs, choose Completed. Completed file jobs appear.

2 Choose View job detail of the file job to delete. The completed file job details
appears, as shown in Figure 4-28.

My Jobs = Completed = Sales by Product Line | Detail

Delete Job

Open

Schedule {Succeeded)
Job Mame: Sales by Product Line

Owner: user

Figure 4-28 Viewing details of a completed file job

3 Choose Delete Job. After you delete the job, a confirmation page appears. The
job notice is deleted from My Jobs and from notification channels. The output
file that was created from the file job must be deleted manually.

Using date-and-time expressions in names

Information Console supports date-and-time expressions to automatically add
the document generation date and time value to the:

m File name
m  Version of the file
m Directory name where the file will be saved

For example, to display Sales Report followed by the report generation date as a
document name, use the following expression:

Sales Report {mm-dd-vyy}
On August 28, 2011, the name appears as:
Sales Report 08-28-11

When scheduling a report to run on a recurring basis, adding a date-and-time
expression creates unique document, directory, or version names. A user can
create date-and-time expressions in either of the following ways:

m Use the date-and-time formats in Table 4-12.

m Create custom date-and-time formats based on the symbols in Table 4-13 and
Table 4-14.
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Table 4-12 lists the date-and-time format keywords to use and the expression to
which each keyword evaluates in a report. This table uses the locale English
(USA). Actuate recommends not using General Date, Long Date, Long Time,

Medium Time, and Short Time types.

Table 4-12 Date-and-time expressions
Keyword Description Example Result
General Returns a date and time in the Short {General Date} 01/23/2011
Date Date Long Time format as defined in 8:53:03PM
the Information Console locale map file
Long Date  Returns a Long Date as defined inthe =~ {Long Date} Tuesday,
Information Console locale map file January 23, 2011
Long Time Returns a Long Time as defined in the {Long Time} 8:45:00 PM
Information Console locale map file
Medium Returns a date with the month name {Medium Date}.soi 23-Jan-11.soi
Date abbreviated to three letters:
dd-mmm-yy
Medium Returns hours and minutes in 12-hour  {Medium Time} 8:45 PM
Time format, including AM/PM designation
(hh:nn AM/PM)
Short Date  Returns a Short Date as defined in the {Short Date}.soi 01-23-2011.s0i
Information Console locale map file
Short Time Returns hours and minutes in 24-hour {Short Time} 20:45
format (hh:nn)
Table 4-13 lists the date format symbols to use and the expression to which each
symbol evaluates in a report.
Table 4-13 Date format symbols
Symbol Description Example Result
C Returns the Short Date Long Time {c} 01/23/2011
format as defined in the Information 8:53:03PM
Console locale map file
d Returns the day of the month withouta Day{d}.soi Day3.soi
leading zero (1-31)
dd Returns the day of the month with a Day{dd}.soi Day03.s0i
leading zero (01-31)
ddd Returns the three-letter abbreviation for {ddd}.soi Tue.soi

the weekday
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Table 4-13

Date format symbols (continued)

Symbol Description Example Result

dddd Returns the full name of the day of the  {dddd} Tuesday
week

ddddd Returns the Short Date string as defined {ddddd} 01/23/2011
in the Information Console locale map
file

dddddd Returns the Long Date string as defined {dddddd}.soi Tuesday,
in the Information Console locale map January 23,
file 2011.soi

m Returns the number of the month Month{m}.soi Month1.soi
without a leading zero

mm Returns the number of the month witha Month{mm}.soi MonthO1.soi
leading zero

mmm Returns the three-letter abbreviation for {mmmj}.soi Jan.soi
the name of the month

mmmm Returns the full name of the month {mmmm}.soi January.soi

w Returns the day of the week as a Weekday{w}.soi Weekday?3.soi
number, where Sunday =1, and
Saturday =7

WW Returns the week of the year as a Week{ww}.soi Week4.soi
number (1-53)

q Returns the number of the quarter (1-4) Quarter{q}.soi Quarterl.soi

y Returns the number of the day of the Day{y}.soi Day23.s0i
year (1-365)

VY Returns the last two digits of the year Year{yy}.soi Year1l.soi
(00-99)

VYVy Returns all four digits of the year Year{yyyy}.soi Year2011.soi

(1000-9999)

Examples and results with a .soi file-name extension are document names.
Examples and results without a .soi file-name extension are version names.

Table 4-14 lists the time format symbols that you use and the expression that each

symbol evaluates in a report. The examples and results use a .soi file-name
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extension for names of document file types. The examples and results without a
.soi file-name extension are version names.

Table 4-14 Time format symbols
Symbol Description Example Result
AMPM Uses the format that is defined in the {h:n:s AMPM} 8:45:3 PM
Actuate Information Console locale
map file. The default format is
AM/PM.
AM/PM Returns AM/am for any hour before {hh:nn:ss am/pm}  08:45:03 pm
noon and PM/pm for any hour after. {hh:nn:ss AM/PM}  08:45:03 PM
This symbol is case-sensitive.
A/Pora/p Returns A/a for any hour before noon  {hm:a/p} 8:45:3 p
and P/p for any hour after noon. This {hin:s A/P} 8:45:3 P
symbol is case-sensitive.
h Returns the hour of the day without the Hour {h}.soi Hour 9.s0i
leading zero (0-23).
hh Returns the hour of the day with a Hour {hh}.soi Hour 09.soi
leading zero (00-23).
n Returns the minute without a leading Minute {n}.soi Minute 5.s0i
zero (0-59).
nn Returns the minute with a leading zero  Minute {nn}.soi Minute 05.soi
(00-59).
S Returns the number of seconds without Second {s}.soi Second 1.soi
a leading zero (0-59).
ss Returns the number of seconds with a Second {ss}.soi Second 01.soi
leading zero (00-59).
tttt Uses the format that is defined in the {tttt) 8:45:00 PM

Actuate Information Console locale
map file.

Times return in 24-hour format unless you use an AM/PM symbol. The symbol
for minute is n. The symbol for month is m.
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Using BIRT Mobile

This chapter contains the following topics:

About BIRT Mobile software
Using Mobile Subscriptions
Configuring a connection profile
Viewing files with BIRT Mobile
Restarting BIRT Mobile

Chapter 5, Using BIRT Mobile
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About BIRT Mobile software

You can view BIRT content on Apple® and Android™ mobile devices using BIRT
Mobile software. This software connects your mobile device to an enterprise BIRT
iServer over your virtual private network (VPN) or wireless network. Figure 5-1
shows BIRT content displayed on mobile devices.

Connection
Profile Settings

Mobile
subscriptions

Subscriptions Customer Sales Dashboard

Classic Models, Inc
951 Mariners Island Blvd
San Mateo, CA 94404

REVENUE HISTORY

Customer Sales Dashboard
TOP 5 CUSTOMERS

Total Units Sold Customer Prior Year This Year % Change Trend
4000 8000 11,000 Euro+ Shopping $340,831 5290,019 -15% [7)
ki F 4 Channel
May | =] N Mini Gifts $231,563 $188,470 -19% O
Distributors Ltd.
Aprl I W Lz Rochelle Gifts $67,426 91,147 35% (%)
March |1 @ The Sharp Gifts $59,551 $83,985 41% W
Warehouse
February | 11 Down Under $76,722 $75,020 -2% Q
January |ZTTIW Souveniers, Inc
December |11 REVENUE BY TERRITORY
November | ]
October |10
September |11 -
BIRT Mobile Customer Dashboard
August |0
July | EEET]N
sune | E Customer Sales Dashboard
May |CIW TOP 5 CUSTOMERS
Aprl |4 Customer Prior Year  This Year % Change Trend
March |12 Euro+ Shopping $340,831 $290,019 -15% (¥
Channel
February | I T
Minl Gifts. $231,563 $188,470 -19% (T
January | 19 Distributors Ltd,
December (1 La Rochelle $67,426 $91,147 35% (W
Gifts
November [ | 4 R harp G $59,551 $83,985 41% (]
October |1 @ Warehouse
Seplember | HEEA Down Under. $76,722 $75,020 -2% (V)
T S — =
%0 $1,200,000 REVENUE BY TERRITORY
Figure 5-1 BIRT content viewed on tablet and phone mobile devices

BIRT Mobile software supports the following user activities:
s Viewing BIRT reports
m Printing to network printers supported by the mobile device

m Using parameters to run custom reports
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m Using hyperlinks to view report details, access external web sites, and send
e-mail

m Adding contacts or make phone calls to phone numbers in a report
m Adding events to the device calendar from dates in the report

After installing BIRT Mobile on your mobile device, configure a connection
profile to access your Information Console URL. After BIRT Mobile connects to
your Information Console account, you can use BIRT Mobile to view BIRT
content.

The BIRT Mobile software requires a network connection to Information Console.
If your Information Console server is protected by a network firewall, open a
virtual private network (VPN) connection first, if necessary. Consult your
network administrator.

If you use BIRT Mobile from a remote network, data usage charges apply
depending how your mobile device connects to you network. For example, your
cellular data provider may charge for data activity over their 3G network. Public
wireless (Wi-Fi) access may also charge for data activity. The version of BIRT
Mobile optimized for tablet devices is BIRT Mobile HD.

Using Mobile Subscriptions

Use Mobile Subscriptions in Information Console to select which reports are
available for viewing in BIRT Mobile. Figure 5-2 shows Mobile Subscriptions.

1 ek .

Mabile Subscriptions

[l Add file

subscription

Display Name Bookmark Document Location

JPublic/BIRT and BIRT Studio Examples/Revenue History by Product &
Revenue History . B )

Line rptdesign x/__ Edit

4 L.

Sales by Custaomer JPublic/BIRT and BIRT Studio Examples/Sales by Customer.rptdesign ; SUbSCI’IptIOﬂ
Top 5 Sales /Public/BIRT and BIRT Studio Examples/Top 5 Sales -47__ Delete
Performers Performers.rptdesign x SUbSCI’iptiOﬂ
Figure 5-2 Managing files using Mobile Subscriptions

Each BIRT file added in Mobile Subscriptions includes a display name and
viewing orientation. Mobile Subscriptions enables the following additional
options:

m Display the entire file or only a bookmarked element of it

m  Add default parameter values for reports that are run on demand
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Contact your BIRT iServer administrator for more information about using BIRT
Mobile viewing software.

How to add a file to Mobile Subscriptions

1 Log in to Information Console.

2 In My Documents, choose Mobile Subscriptions. The Mobile Subscriptions
page appears, as shown in Figure 5-3.

My Documents il el Cortert Eszave
é-'__'-jurup
B, Documents S|
lwf | =2 ~
Dashboard
Home Mobile Subscriptions
Public
Resources ﬂﬁ-
My Jobs 5 o
= Display Name Bookmark Document Location
Channels

~RaMobile Subscriptions

Figure 5-3 Adding files to Mobile Subscriptions

3 Choose Add. Mobile Subscription appears, enabling you to select a file for
mobile viewing, as shown in Figure 5-4.

Mobile Subscription | Parameters @

Report: |
(Note: You are subscribing to the latest version of the report)

Display Name: |

Bookmark (optional): I

Qrientation # portrait © Landscape
Figure 5-4 Selecting BIRT content to display on a mobile device

4 Choose Browse. A browser appears for you to select a file, as shown in
Figure 5-5. You can specify a filter value to limit displayed files or navigate to
a different folder.

urup > Home = administrator > Reports

Folder
navigation

FiIter:I | Apply I Reset |

No subfolders exist under /Home/administrator/Reports/

Selected item: |fHomefadministratorjReports,f

oK | Cancel |

Figure 5-5
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5 Type aletter or word in Filter and choose Apply to display only BIRT

documents that match the filter. You can use an asterisk * as a wildcard
character.

Select the file that you want to view on a mobile device. If the file is in a
different folder, navigate to the correct folder path. This example selects the
Customer Order History.rptdesign file, as shown in Figure 5-6.

— Folder path

urup = Public > BIRT and BIRT Studio Examples

Filter: ICustomer Order * Apply Reset

%% Customer Order History.rptdesiagn (Version 1

Selected item: |fPuinc,’BIRT and BIRT Studio Examples oK | Cancel |

Figure 5-6 Selecting a file for mobile viewing

Choose OK to subscribe to the selected file. Mobile Subscription appears and
displays the name and folder path of the selected file.

Add the following values to the selected file:

» In Display Name add a name to appear in the mobile device in place of the
file name. The example shown in Figure 5-7 adds the display name
Customer order history.

Mobile Subscription Parameters @

Report: |,’Pub|ichIRT and BIRT Studio Examples/Customer Order
(Note: You are subscribing to the latest version of the report)

Display Name: |Customer Order History

Bookmark (optional): I

Orientation = Pportrait © Landscape

Figure 5-7 Adding a mobile display name to the selected BIRT file

» In Bookmark (optional) select a bookmark to display a single element of a
BIRT file, instead of the entire file. Choose Select to view a list of
bookmarks in the file. Bookmarks are added to the file by BIRT developers
using BIRT Designer Professional or BIRT Studio.

m In Orientation, select a default orientation to display the file when viewed
on a mobile device; portrait or landscape mode.

If your report does not require parameters values, go to step 9.

If a BIRT file requires parameters, choose Parameters, as shown in Figure 5-8.
Select a value from the list. Required parameters appear highlighted.
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Mobile Subscription Parameters L

Customer Alpha Cognac j

Cance

Figure 5-8 Adding a parameter value to use when viewing the file

9 Choose Subscribe. The Mobile Subscriptions page appears and displays the
new mobile subscription, as shown in Figure 5-9.

L G ~
Mobile Subscriptions

Display Name Bookmark Document Location

Customer Order JPublic/BIRT and BIRT Studio Examples/Customer Order 2
Histary Histary.rptdesign x
Figure 5-9 Reviewing a new mobile subscription

Repeat steps 1-9 to add additional mobile subscriptions.

Configuring a connection profile

BIRT Mobile viewing software supports multiple connection profiles when used
on a tablet device. Each profile contains the information needed to log in to an
Information Console user account. This information is available from your BIRT
iServer administrator.

How to create a new profile

To create a new connection profile in BIRT Mobile, complete the following steps:
et 1 Choose Settings.

2 Select New Profile if using a tablet device.

3 In the empty profile, add the following information, available from your BIRT
iServer administrator:

= Profile Name
Available on tablet devices, this is a name for the connection profile.

m User Name
The name you use to log in to Information Console.

= Password
The password you use to log in to Information Console.

m Server
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Select Actuate iServer.

= Mobile URL
The URL to access Information Console.

=  Volume

The name of the Encyclopedia volume that stores the BIRT content you
selected in Mobile Subscriptions.

4 Choose Save, as shown in Figure 5-10.

Profile Name: BIRT iServer
User Name: Administrator

Password:

Edit this profile: ON

Server: Actuate iServer

iServer Mobile URL: http:/furup:8700/iportal

iServer Volume:

Figure 5-10 Configuring a new connection profile

If you select an existing profile you can update the profile to change the settings
or reload it.

Viewing files with BIRT Mobile

When connecting to an Actuate iServer system, the following features are
available when using a phone device:

m Viewing files

m  Choosing static parameter values

The following additional features are available when using a tablet device:
m Printing files

= Sending reports in an e-mail
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m Selecting a connection profile

Selecting afile to view

You can view files using BIRT Mobile once your BIRT Mobile connection profile is
configured and you have added files to Mobile Subscriptions. The iPhone version
of BIRT Mobile displays mobile subscriptions immediately due to the small
screen size, as shown in Figure 5-11.

v =2— Connection profile

Revenue Histor
= L

Customer Order History

— e — Parameters

Figure 5-11 Displaying available files on an Apple iPhone
Tablet devices display files as a list.

In a tablet device in portrait mode, choose Subscriptions to see the list of available
files in BIRT Mobile, as shown in Figure 5-12. In a tablet device in landscape
mode, the available files are displayed on the side of the report.

Connection
/- Mobile subscription list Parameters profiles

Subscriptions Revenue History by Product Line
S

BIRT Mobile Revenue History by Product Line

A REVENUE DISTRIBUTION HISTORY
Revenue History

Customer Order History
Sales by Customer

Top 5 Sales Performers

E=4
-+
=

~
=
y
=
e

b Classic Cars <8 Motorcycles 4 Planes 42 Ships 42 Trains
s Trucks and Buses <8 Vintage Cars

E BY CUSTOMER

Customer Revenus

Figure 5-12 Displaying available files on an Apple iPad
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Select a file to view it. Update the file list by reloading your BIRT Mobile
connection profile. A network connection to your BIRT iServer is required for
BIRT Mobile to access files.

Using report parameters

Change report parameter values to create custom reports. You can change
parameter values in the following ways:

m  Use Mobile Subscriptions in Information Console to set parameters for a
selected report.

m Enter parameter values in BIRT Mobile. BIRT Mobile accepts text values as
parameters.

m  Use Information Console to run a BIRT design with your parameter values.
Save a BIRT document for each different set of parameter values. Add these
documents into Mobile Subscriptions using names related to the selected
values.

How to use parameter values
To run a custom report using parameter values, complete the following steps:
1 From Subscriptions, select a file that uses parameters.
2 In BIRT Mobile, choose parameters button depending on the tablet device.
m m  From an Apple tablet device
m From an Android tablet device

3 Enter values for available parameters, as shown in Figure 5-13.
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Subscriptions Revenue History by Product Line

Classic Models, Inc
2207 Bridgepointe Parkway
San Mateo, CA 94404

REVENUE HISTORY

S$2.000,000 currentYear

S1800,000 i integer

1,600,004 i -

140000

$1,200,004

100,000
SKOL 0
SH0LHI0
SA0LHI0

S200,400

S0

B Classic Cars “® Motorcydes Planes
—*— Trains —¥ Trucks and Buses —¥— Vintage Cars

Product Line Save Values

Figure 5-13 Typing an integer value for a report parameter

4 Set Save Values to On if you want to always use the same parameter value
when opening this file.

- 5 Choose Submit to run the report with specified parameters.

Apple iPhone or iPod devices display the option to set parameters next to each
report name in the file list.

Printing from BIRT Mobile

BIRT Mobile supports printing from tablet devices. Your network administrator
can provide instructions on configuring your mobile device to use network
printers. Android devices require third-party software to print. You can obtain
this software from http:/ /www.mobiledynamix.com. Apple devices use AirPrint,
included with the device.

How to print from an Apple tablet device

To print a file from an Apple tablet device, complete the following steps:
1 From Subscriptions, select a file to view.

2 In BIRT Mobile, choose Print. Printer Options appears.
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3 Select an available printer and change printer options, if necessary. Choose
Print, as shown in Figure 5-14.

& an &R
&~

Printer Options

Printer S Print to Xerox 7328 »

Range All Pages >
1 Copy

Double-sided

—

Figure 5-14 Printing from an Apple tablet device

How to print from an Android tablet device

To print a BIRT document from an Android tablet device requires the third-party
software PrinterShare. Complete the following steps to print from BIRT Mobile:
1 From Subscriptions, select a file to view.

2 In BIRT Mobile, choose Print. The print option appears, shown in Figure 5-15.

[Customer Order History

Classic Models, Inc

2207 Bridgepointe Parkway .

San Mateo, CA 94404 Customer Order History)|
Alpha Cognac

Contact: Annette Roulet Sales Representative: Gerard Hernandez

w

1 rue Alsace-Lorraine
Toulouse, 31000

France

Code Description Qty Unit Price Order Total
Order Number: 10136 Order Date: Jul 4, 2003
518 1129 1993 Mazda RX-7 25 $117.48 $2,937.00
518 1984 1995 Honda Civic 36 $120.91 $4,352.76
518_3232 1992 Ferrari 360 Spider 41 $169.34 $6,942.94

$14,232.70

Print

Figure 5-15 Printing from an Android tablet device
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3 Choose Print again. The Print Preview appears, as shown in Figure 5-16. Select
a printer if necessary.

Print Options

Page Preview (3 total)

- i Custamer Drder History

Printer
@ , Save to Google Docs
= Google Cloud
Paper

4y Letter
L=1 pefault Tray

Select Printer About ed by Mobile Dynamix
- Select

printer

Figure 5-16 Selecting print options

4 Choose Print to use the current settings.

5 Select your print options, as shown in Figure 5-17. Choose OK.

Cancel

Figure 5-17 Choosing print options
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6 Choose OK when a message appears informing you that printing is
completed, as shown in Figure 5-18. The Print Preview appears.

& PrinterShare

Printing completed successfully

Figure 5-18 Closing the print options
7 Choose Back to return to BIRT Mobile, as shown in Figure 5-19.

/ Back

Figure 5-19 Returning to BIRT Mobile

Restarting BIRT Mobile

You can reset BIRT Mobile for Apple devices from the Settings panel. This resets
the BIRT Mobile software to use its default connection profile. The BIRT Mobile

application must not be active as a background task. Apple devices running iOS
4.3 and later versions support background tasks.

How to reset BIRT Mobile using an Apple device
To reset BIRT Mobile on an Apple device, complete the following steps:

1 Verify if BIRT Mobile is not running in the background by double-clicking the
Home button. A list of active applications appears.

1 If you see BIRT Mobile in this list, press and hold the BIRT Mobile image
until a minus sign appears on the BIRT Mobile image. Figure 5-20 shows
the BIRT Mobile application running.

Close
application

BIRT Mobile  Calendar  Adobe Reader Numbers

Figure 5-20 Closing BIRT Mobile
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2 Choose the minus sign on the BIRT Mobile icon to close BIRT Mobile. This
does not delete it from the device.

Choose Settings from the home screen.

Choose BIRT Mobile. The BIRT Mobile settings appear, as shown in
Figure 5-21. This example is using BIRT Mobile HD.

4 Enable Reset settings on App restart.

Press the Home button to return to the home screen.

Settings BIRT Mobile HD
@' Picture Frame
&—ﬂ G I OrgPass (TT 1]
" enera
' Modifiable Settings

Q| iCloud
Mail. Contacts. Calendars E-Mail Address Administrator

) )
a Twitter Password eeesee
BA catari Remember Me? m )
Q Messages Static Values (For Reference)
@ Music iServer URL http://urup:8900/iportal/m/
B Video Volume urup
)f. Photos Application Reset
. L otes Reset settings on App restart? ( j OFF
; Store Application Info
@ Developer Version 3.2
APpPS Build 26
Adobe Reader

Support support@birtondemand.com

o 1 BIRT Mobile HD

Figure 5-21 Resetting the configuration of BIRT Mobile

6 Change Reset settings on App restart to ON. The next time that you start BIRT
Mobile it will use the default settings.
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How to reset BIRT Mobile using an Android device

To reset BIRT Mobile on an Android device, complete the following steps:
1 Choose Settings from the Android mobile device.

2 Select Applications and choose Manage applications.

3 Choose BIRT Mobile, as shown in Figure 5-22. Application info appears.

Settings Sort by size

¥ Wireless & networks Applications

€ sound

¥ Downloaded
4} Screen

f Adobe Flash Player 11.1
{5 Location & security B

B I :
Applications ~r 131 Mobile

Figure 5-22 Selecting the BIRT Mobile application

4 Choose Clear data, as shown in Figure 5-23.
Manage applications

BIRT Mobile

Ve 3.1
Force stop Uninstall

Storage

Total 1.49MB

Application 1.41MB
Data 80.00KB
SD card 0.00B

Clear data

6.72MB

Clear cache

Figure 5-23 Clearing application settings
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Choose OK when asked to verify that you will delete the application’s data.
Choose Force Stop.

7 Choose OK when asked if you are sure that you want to force the application
to stop.

Return to the Home screen.

Choose BIRT Mobile to restart the BIRT Mobile application using default
settings.

152 Using Information Console



Symbols

 operator 56, 124

, (comma) operator 56, 124
! operator 56, 124

? operator 56

' (single quotation mark) character 126,127,

128
' (single quotation mark) operator 124
() operator 124
[] operator 56,124,129
* operator 56, 59
\ (backslash) character 57, 121, 127
\ (backslash) operator 124
& operator 124
# operator 56, 124
% (percent sign) character 121, 127
% (percent sign) operator 124
< operator 56, 124
<= operator 124
> operator 56, 119, 124
>= operator 124
| (pipe sign) character 120, 126
| (pipe sign) operator 124
- (hyphen) operator 56, 124
_ (underscore) character 121
_ (underscore) operator 124

A

access restrictions 46, 49, 50
Access Rights pane 28
accessing
Actuate documentation 26
BIRT Studio 40
dashboard files 67
dashboard settings 69
Data Analyzer 96
data sources 106
external content 80
external databases 37, 38
file operations 28
folder contents 51
Information Console 3,5

Index

Interactive Viewer 97
items in Encyclopedia 3, 10, 28
Query Wizard 40, 41
report documents 14
ACLs. See Access Control Lists
Acrobat Catalog 26
Actuate Basic reports 25, 38, 42
Actuate Basic source files 41
Actuate products 26
Actuate Query 25
Actuate Viewer. See Viewer
ad hoc parameter builder 124
ad hoc parameter types 119
ad hoc parameters 118, 119, 124, 128
ad hoc reports 38
adding
bookmarks 18
channels 61
e-mail addresses 14
file types 33, 36
folders 53
gadgets 86
administrators 2
Adobe Acrobat Catalog 26
Advanced Filter link 89
AFC. See Actuate Foundation Classes
aggregating data 38, 82
Always Show Header command 87
Analytics cube reports 14, 34, 38, 45
Analytics Cube Viewer 22
Analytics experience levels 14
analyzing data 38
applications 66
archive policies 28, 31
archiving report files 31
area charts
See also charts
attaching to databases. See connections
attachments 14, 117
Auto Archive pane 28
axes values
See also charts

Index
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B

backslash (\) character 57,121, 127
banner 6, 10
bar charts

See also charts
bas files 41
base layers. See chart layers
Between operator 120
BIRT 360 licenses 2, 67
BIRT Designer Professional 36
BIRT Information Designer 37, 38
BIRT report file types 36, 114
BIRT reports 34,42, 44, 77
BIRT Spreadsheet Designer 37
BIRT Studio 2, 20, 24, 36, 40
BIRT Viewer 18, 19, 25
blank characters 127
Blank dashboard setting 15
bookmarks 18,78
Boolean expressions 120

bounding rectangles. See enclosing rectangles

Bring To Front command 87
browser-based tools 19, 25, 95
bursting 113

button gadgets 85

buttons 119

C

calendar gadgets 84
calendars 77
cancelling scheduled jobs 131
Categories view 7, 10, 38
categories. See data categories
.cb4 files 45
cells. See crosstab reports; spreadsheets
changing
chart gadgets 88
dashboards 15, 67, 68, 69, 80
external content 81
notification options 16
passwords 14
queries 41
report designs 43, 44
report gadgets 80
reports 3
channel notification options 16
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channel notifications 14, 48, 62-63, 117, 132

channels 61, 129

Channels folder 9

Channels link 61, 63

characters
as literal values 57,124,127, 129
filter expressions and 59
pattern matching and 121, 122
QBE expressions and 126, 127
search expressions and 56

chart gadgets 82, 89, 91, 94

chart types 82

charts 38,77, 88

check box gadgets 84

check boxes 77

checklists 119

class library. See Actuate Foundation Class

Library
Classic skin 9
Clear Filter link 89
code 77,81
colors
See also background colors
combo box gadgets 84

comma-separated values files 41, 93, 114

comments 78
completed jobs 61, 62, 106, 129, 132
conversion options 114, 117
Copy command 70, 72
copying dashboards 72
Create a new version setting 109
Create Query operations 40
Create Report Design operations 40
creating
ad hoc parameters 124
channels 61
dashboards 68, 72
folders 53
information objects 37, 38
QBE expressions 123, 126
queries 40
report designs 40, 107
report files 109
spreadsheet reports 110, 111
cross tabs 77
cross-tab gadgets 82,91, 94
.csv files 41,93, 114



Cube Designer 38

cube profiles 46

cube report files 34, 45, 46

cube reports 14, 38, 45

cube view files 34, 41

Cube Viewer 22

Cubes You Can View category 45

cubes. See data cubes

currency 5

custom file types 33

customizing
dashboards 68, 70
Information Console 2,13
skins 18

.cvw files 45

D

Dashboard application 15, 66
Dashboard bar 7
dashboard files 37,41, 66, 67
Dashboard folder 51, 55
dashboard mode 2
dashboard options 15, 70
dashboard options pane 15
dashboard settings 15, 69
dashboard titles 70
dashboards
adding gadgets to 86
changing 15, 67, 68, 69, 80
copying 72
creating 68, 72
deleting 71
embedding external content in 80
embedding gadgets in 77, 78
getting documentation for 24
personalizing 68
renaming 71
reordering 70
resetting 15
resetting personal 68
resetting selections 73
selecting data and 73
subscribing to 68
updating 68, 72
viewing 6, 43
data

See also data controls
analyzing 38
displaying 33, 37, 84
exporting 93, 94
filtering 118, 120
grouping 118, 119
retrieving 37, 38, 106, 118
searching 120, 123
selecting 73, 118, 119
updating 79, 106
Data Analyzer 24, 96
data categories
See also charts
data cube profiles 46
data cubes 38, 45, 82
See also cube reports
.data files 41
data filters 89, 119, 120
data object design files 44
data object files 37
data object stores 37, 41
data objects 77
data points
See also charts
data rows. See rows
data selection gadgets 77, 84, 87
data selectors 68,73
data series
See also charts
data source map files 40
data sources
accessing external 106
changing 3
creating dashboards and 70

creating information objects and 37, 38
retrieving data from 33, 37, 38, 106, 118

retrieving exact values in 126

searching for data in 120, 123

selecting data in 73, 118, 119
data types 126

data visualization gadgets 78, 81, 90, 93

databases 33, 37, 38
connecting to. See connections
.datadesign files 44
date expressions 132-135
date format symbols 133
date formats 133



date separators 126
date stamps 132-135
dates 5,126, 133
default values 73, 118
default view 6
default viewer 34
Delete access right 30, 47
Delete command 31, 70, 71, 87
Delete operations
cube files and 45, 46
document files and 43, 44
information objects and 40, 41
delete privileges 47
deleting
dashboards 71
folders 54
gadgets 87
jobs 129,131
notifications 132
report files 29, 30
design files
creating 36, 107
embedding 77,78
opening 3
running 44, 107
design specifications 45
designs 40, 41, 43, 44, 107

detaching from databases. See disconnecting

Details view 7, 28
developers 68, 118
DHTML Viewer 21, 40
directories 132
directory paths 51
Display Filter setting 14
displaying
aggregated data 82
archive policies 28
channel contents 49
channel notifications 62
dashboards 6, 43
data 33,37, 84
document files 33, 35
exported data 95
external content 81
file operations 28
filter options 14
folders 7,28, 51
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gadgets 78
jobs 61,129
licenses 12
privileges 28
report documents 18, 43
report files 7,28, 33, 38, 41
report parameters 78
spreadsheet reports 111
Do not share setting 46
.doc files 41
Dock command 87
docked gadgets 87
document file operations 43
document file types 41
document files
converting output for 114
creating 106
displaying 33, 35, 41
embedding 77,78
opening 14
running database queries and 38
documentation v, 2, 24-26
documentation updates 24, 26
Documents folder 9
Documents You Can View category 41
.docx files 41
.doi files 41
.dov files 40
downloading
documentation 26
exported data 95
files 43
.dox files 39
.dp4 files 46
Drill down into categories command 88
drop-down lists 119
dynamic filter expressions 123
dynamic filter operators 120, 121
dynamic filters 119, 120

E

e.Analysis 23,24

e.Analysis reports 40

e.Analysis viewer 43

e.Report Designer Professional 38
e.Report files 34, 38



e.Spreadsheet reports
See also spreadsheets
Edit command 87
Edit operations 44
Edit Query operations 41
editors 81
e-mail 16,117
e-mail addresses 14
e-mail services 14
embedded documents 78
Enable filters setting 14
Encyclopedia volumes
accessing items in 3, 10, 28
archiving files and 31
changing reports and 3
filtering items in 59-60
moving items in 52
removing files from 29, 30
running Information Console and 2, 4
searching 55, 55-59
selecting 5
storing reports and 51
epr files 41
Equal to operator 120
exact string values 126, 127
Excel formats 36
Excel spreadsheet files 34, 42,110, 114
Excel spreadsheets 43, 90
Excel viewer 43
Execute access right 47
execute privileges 47, 49
Execute Query operations 40
experience levels 14
Export Content command 91, 94
Export Content dialog 91, 92
Export Data dialog 94
exporting
data 93,94
gadget content 90-93
expression builder 125
expressions
adding date or time stamps with 132-135
filtering data and 121
filtering Encyclopedia volumes and 59
filtering gadget content and 89
searching Encyclopedia volumes and 55-

setting parameter values and 119, 120
external content 80
external data sources 106
external databases 37, 38
external links 29
external procedure object files 41
external resources 67
extras category 81
extras gadgets 77, 80-81

F

favorites 18
features 14
File and folder pane 7, 28
file categories 38
file explorer mode 2
File menu icon 28
file names 109, 117, 132
file operations
cube profiles 46
cube reports 45
displaying 28
document files 43
information objects 40
query files 40
run operations and 44
file type icons 39, 40, 41, 44, 45
file types 28, 33, 36, 39, 43
file views 7
file-name extensions 56
files
accessing 3, 10, 28
archiving 31
assigning privileges to 46, 50
changing layouts 7
creating 109
deleting 29, 30
displaying 7, 28, 33, 38, 41
downloading 43
filtering 59
grouping 55, 61
moving 52
opening 3, 43
restricting access to 46, 50
saving 3, 33,43, 109, 116
searching 55, 56, 57, 58

Index
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files (continued)
setting conversion options for 114, 117
setting date or time stamps for 132-135
sharing 28
viewing information about 28
Filter dialog 89
filter expressions 59, 89, 121, 123
filter options 14, 59
filtering
channel contents 61
channel notifications 61
data 118, 120
Encyclopedia volumes 59-60
gadget content 68, 88
jobs 131
filters 89, 119, 120
Flash gadget types 82, 89
Flash gadgets 82
Flash objects 77,91, 94
Float command 87
floating gadgets 87
Folder menu 52
folders
assigning privileges to 46, 49
changing layouts 7
creating 53
deleting 54
displaying 7, 28, 51
filtering items in 59
moving 52
opening 51
organizing contents 55
restricting access to 49
searching 55, 56, 57, 58
storing reports and 51
viewing paths 51
viewing properties 52
footers. See page headers and footers
format symbols 133, 134
formats
exporting data and 93
exporting gadget content and 90
generating reports and 36, 106, 117
querying date values and 126
selecting locale-specific 5
formatted content 33, 77
formatting date and time values 133-135
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functionality levels 46
functions
See also methods

G

gadget files 42,78
Gadget Gallery 67
gadget headers 78, 87
gadget icons 87
gadget menu 78, 87
gadget options 87
gadget titles 78
gadget types 77, 82
gadgets
adding 86
deleting 87
displaying data in 67,77
drilling down in 88, 90, 91, 92, 94
embedding documents in 77, 78
embedding external content in 80
exporting content 90-93
exporting data in 93-95
filtering content in 68, 88
licensing options for 2
linking 84
maximizing 95
renaming 88
updating 79, 81, 88, 95
viewing 78
General Date keywords 133
generating
reports 36, 106, 108, 115
glossary of terms 25
Google gadget files 66, 78
Grant access right 47
grant privileges 47
graphs 38,77, 88
graphs. See charts
Greater than operator 120
Greater than or equal to operator 120
grouping
data 118, 119
report files 55, 61

H
headers 78, 87



headers. See page headers and footers Is not null operator 121

headlines 116 Is null operator 121

help 19,25 Is true operator 121

hiding filter options 14 iServer licensing options 67
Home folder 14, 51, 55 iServer System 26

HTML code 77, 81 Items You Can Run category 43
HTML documentation 26

HTML documents 42, 77 J

HTML gadgets 81 JavaScript code 77, 81

HTML text editor 81

j 11
hyperlinks 80 job names 115

jobs
| cancelling 131
deleting 129, 131

icons 9 displaying 61, 129

Icons view 8 filtering 131

image formats 81 providing input for 118

image gadgets 81, 91 running 36, 43, 45, 106, 107-113

image viewer 81 scheduling 41, 45, 106, 113-114, 132
images 66,77, 81 sending notifications for 14, 16, 4648, 62—
immediate jobs 45,115 63

imported gadgets 81

In operator 121 K

information 26, 67

Information Console Keep only the latest setting 109

accessing browser-based tools and 19, 95 L
accessing report files and 10 )
changing layout of 7,9 language settings 5
exiting 6 Layout command 70
getting help with 24 Less than operator 121
logging in to 4 Less than or equal operator 121
personalizing 2, 13 library files 42
running 2,3, 6 License page 12
setting functionality levels for 46 l}cens_es 12
starting 3,5 licensing options 2,12, 67
tracking jobs and 129 Like operator 121
viewing licenses for 12 line charts
information delivery solutions 2 . See also charts
information object data sources 37, 38 Llnk command 87
information object file types 39 l}nks 7,29
information objects 37,38, 40 list gadgets 85
Information Objects category 39 1¥st iterators. See iterators
input 118 11§t separators 126
installation 26 List view 8
Interactive Viewer 2, 18, 19, 25, 96 lists 77,78, 84,119,126
.iob files 40 literal values 57,124,127, 129
Is false operator 121 locales 5,126

localization 78
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Log out button 6

logging in to Information Console 4
login credentials 5

Long Date keywords 133

Long Time keywords 133

M

Manage Data command 70
Manuals directory 26
map files 40
Match operator 121
Medium Date keywords 133
Medium Time keywords 133
menus 6, 78, 87, 88,90, 91, 92, 94
metacharacters 121
methods

See also functions
moving files and folders 52
multidimensional data 38
multiple-value parameters 118, 119
My dashboard tab 15
My Documents page 4, 38
My Jobs folder 9, 129

N

naming conflicts 109, 117
navigation pane 7,9

networked environments 2, 66, 80
New Query operations 40

New Tab page 68, 69

No Condition operator 121

Not between operator 121

Not equal to operator 121

Not in operator 121

Not like operator 121

Not match operator 121
notification options 16
notifications 14, 48, 62-63, 117, 132
Notifications tab 16

Null keyword 126

null values 126

numbers 5,126

O

OCX. See OLE custom controls
OLE client items. See OLE containers
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one-pass aggregates. See running aggregates
online documentation v, 2, 24-26
online help 19, 25
Open in a new browser setting 14
Open operations 43, 45
opening
Add File 32
BIRT Studio 40
browser-based tools 19, 95
cube report files 45
Data Analyzer 96
document files 14
folders 51
Information Console 3,5
Interactive Viewer 97
Query Wizard 40, 41
report files 3,43
spreadsheet reports 35
operators
as literal characters 127
filter expressions 119, 120
QBE expressions 124
retrieving null values and 126
search expressions 56
optional parameters 118
options (licensing) 2,12, 67
Options command 70
output 41, 43
output formats
gadgets 90, 93
jobs 36, 106, 117
third-party documents 33
output locations 109, 116
overlay layers. See chart layers

P

parameter template files 42

parameter types 118, 119

parameters
assigning values to 119, 126, 128
defining multiple values for 118, 119
displaying 78
filtering data with 119
filtering Encyclopedia volumes and 59
retrieving data with 78, 106, 118
running jobs and 108



scheduling jobs and 115 Profiles You Can Run category 45

setting values for 118 programmers 68, 118
Parameters page 108, 115 properties
passwords 5, 14 file operations 28
paths 51 folders 52
pattern matching 118, 121, 122, 124, 127, 129 .psv files 42,93, 114
PDF documentation 26 Public folder 51, 55
PDF documents 42
PDF files 34,90, 114 Q

EBE formats 4%6 QBE expressions
pend\ifrllegv}ls]gs " adding date values to 126

jobs - creating 123, 126
percent sign (%) character 121,127 defining ad hoc parameters and 119, 124
ggizgﬁgi dC?sa}ﬁ)rzfalrég, 16é) 68 70,70 entering literal characters in 127, 129

d 2, 066, /4, matching string values and 126
p'ersor'lahzmg %Infor mation Console 2,13 retrieving blank characters and 127
pipe sign (|) character 120, 126 retrieving null values and 126

pipe-separated values file 42,93, 114 queries 37, 40, 106
play lists 81 parameterized. See parameterized queries
plug-ins 67 Queries category 40

PostScript files 42, 90, 114
PowerPoint files 34, 42,90, 114
presentation modes 2

query definition files 40
query file operations 40
query operators 124

printing .
Actuate documentation 26 %if%}%gzp;‘gﬂ;zs’ 3?; ¢ 433’ ﬁ) 41
chart gadgets 68
reports 47 R

priority settings (jobs) 115 i

privileges radio button gadgets 85
accessing cube reports and 45, 46 radio buttons 119
accessing folders and 49 range of values 119, 128
accessing report files and 50 See also data ranges
assigning 46-47 Read access right 47
changing reports and 3 read privileges 47, 48
creating folders and 53, 55 records. 5{33 rows
creating queries and 41 recurring jobs 41, 115, 132
deleting files and 29 Refresh command 88
deleting folders and 54 regular expressions 121
displaying 28 relational databases
embedding documents and 78 See also databases
opening folders and 51 release notes 26
running information objects and 40 Rename command 70, 71, 88
running reports and 44 renaming
searching Encyclopedia and 55 dashboards 71
subscribing to dashboards and 67, 68 gadgets 88

product updates 26 Replace the latest version setting 109
products 26 replacing report versions 48, 109
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report bursting 113
report design files

creating 36, 107

embedding 77,78

opening 3

running 44, 107
report design specifications 45
report designs 40, 41, 43, 44, 107
report document file types 41
report document files

converting output for 114

creating 106

displaying 33, 35, 41

embedding 77,78

opening 14

running database queries and 38
report executable files

publishing 38

running 43, 107, 110

viewing output from 41
report files

accessing 3, 10, 28

archiving 31

assigning privileges to 46, 50

changing layouts 7

creating 109

deleting 29, 30

displaying 7, 28, 33, 38, 41

downloading 43

filtering 59

grouping 55, 61

moving 52

opening 3, 43

restricting access to 46, 50

saving 3, 33,109, 116

searching 55, 56, 57, 58

setting conversion options for 114, 117

setting date or time stamps for 132-135

sharing 28

viewing information about 28
report gadgets 77,78,91, 94
report library files 42
report parameter values files 44, 118
report parameters

displaying 78
report template files 3,42, 44
Reportlet gadgets 91, 94
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reports
adding comments to 78
changing 3
content delivery and 2, 33
converting output 114, 117
displaying 18, 43
generating 36, 106, 108, 115
generating language specific 78
maintaining different versions 109, 117
overwriting 48, 109
printing 47
retrieving data for 37,106, 118
running multiple 115
selecting data for 118, 119
selecting parameters in 78
storing 2, 3, 51
required parameters 118
rerunning report documents 18
resetting
personal dashboards 68
resources 67
Resources folder 51, 55
rich text formats 42
roi files 42
ol files 42
roles 11-12
.rop files 42
ros files 42
rptdocument files 42
rptlibrary files 42
rpttemplate files 42
rtf files 42
Run and Save command 108, 112
Run and Save operations 44, 45, 46
Run and View command 111
Run and View operations 43
Run command 108
Run operations 44, 45, 46
running jobs 43, 106, 107-113

S

Save As page 108, 116

saving
queries 40
report files 3, 33, 109, 116
spreadsheet executable files 111



temporary files 29, 43
URLs 18
user options 16
scatter charts
See also charts
Schedule command 114
Schedule operations
cube files and 45, 46
document files and 43, 44
information objects and 40
Schedule page 115
scheduled jobs 129, 131
Schedules page 131

scheduling jobs 41, 45, 106, 113-114, 132

scheduling options 115
search definition files 42
search definitions 47
search expressions 55-58
searching
channels 61
data sources 120, 123
documentation files 26
Encyclopedia volumes 55, 55-59
Secure read access right 47, 48
secure read privileges 47
security 10, 67
security roles 11-12
Select Values link 89
selection gadgets 73,79, 84, 87
semicolon-separated values files 93
Send To Back command 88
sending notifications 14, 16, 48
series
See also charts
servers
See also iServer
shadows. See drop shadows
Share command 70, 88
Share operations
cube files and 45, 46
document files and 43, 44
information objects and 40, 41
Shared dashboard setting 15
sharing report files 28
Short Date keywords 133
Short Time keywords 133
Show Selections command 70, 73

Show selections gadget 73

single quotation mark (') character 126, 127,

128
single-value parameters 118
skin manager 18
skins 4,9,9-10, 18
slider gadgets 86
sliders 77
slots

See also specific slots

.sma files 40
software 26, 33
.soi files 42
source code 77, 81
source files 41
space characters 128
spreadsheet files 37, 42, 114

spreadsheet object executable files 37, 44, 110

spreadsheet object instance files 114
spreadsheet object template files 44
spreadsheet reports
creating 110, 111
running 43, 110
viewing 34, 111
spreadsheets 33
.ssv files 93
starting Information Console 3, 5
storing reports 2, 3,51
strings
filter expressions and 59
matching blank characters in 127

matching character patterns in 120, 122,

124,127,129

matching exact characters in 126

search expressions and 56
structured content 33
study layers. See chart layers
subfolders 46, 53, 55
subscribed dashboards 68, 70, 72
subscribing to channels 60, 61
subscribing to dashboards 67, 68
summarizing data 38

summary values. See aggregate controls

System default setting 15
system information 10

Index
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T

Tabbed skin 9
table gadgets 83, 89, 91, 94
tables 77
tabs 9, 70
tab-separated values files 42, 93, 114
template files 3,42, 44
temporary files

creating 40, 44

saving 29,43
text 77
text editor 81
text files 33, 41
text gadgets 81
text patterns 121
third-party formats 33, 106
time 5, 133
time expressions 132-135
time format symbols 134
time formats 133, 134
time stamps 5, 132-135
time zones 5
toolbars 7
tools 19, 25
tracking jobs 129
trailing characters 126, 128
Treeview skin 10
tsv files 42,93, 114
two-pass aggregates. See lookahead

aggregates

types. See data types

U

underscore (_) character 121
updates (documentation) 24, 26
updates (product) 26
updating
dashboards 68, 72
data 79, 106
e-mail addresses 14
external content 81
gadgets 88,95
passwords 14
URLs 5, 18, 62, 66, 81
user information 10
user names 5, 14, 58
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user selection lists 77,78, 84,119, 126
users
assigning privileges 4647
assigning security roles 11-12
personalizing Information Console for 2,
13
sending notifications to 14, 16, 46—48, 62—
63
setting channel subscriptions for 60, 61
subscribing to dashboards and 15, 68, 70,
72
viewing file operations for 28
viewing privileges assigned to 28

Vv

values
aggregating 38, 82
assigning to parameters 118, 119, 126, 128
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retrieving null 126
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specifying default 118
summarizing 38
version names 109, 117, 132
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video gadgets 81, 91
video players 81
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View folder detail icon 52
View in e.Analysis operations 43
View in Excel operations 43
View in PDF operations 43
View job detail icon 62
viewer menu 88, 90, 91, 92, 94
viewers 33, 34,43
viewing
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archive policies 28
channel contents 49
channel notifications 62
dashboards 6, 43
data 33,37, 84
document files 33, 35
exported data 95
external content 81
file operations 28
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gadgets 78

jobs 61,129

licenses 12
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report documents 18, 43

report files 7,28, 33, 38, 41

report parameters 78

spreadsheet reports 111
views 4,6,7,51
Visible access right 47
visible privileges 47, 49
visual components

See also controls
visual controls. See visual components
visual objects. See visual components
volume information 10
Volume profile setting 5
vif files 44
vix files 44

W

web addresses 5, 66, 81
web browsers 3, 14, 19, 67
web pages 18, 37, 66, 77, 80
white space characters 128
Word document files 114
Word documents 34, 41, 90
Write access right 47
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